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DISCOVER THE 
SOFTWHRETHflrS 



THE NET - FUU 
GUIDE INSIDE ON 

PHOGRAMgJ'^ 36-^ 



• Design sites without software 

• Master Outlook Express email 

• Find and play MP3s 

• Boost your browser /i|HV 


• Attract visitors to your site 

• Build your own Web database 

• Practical /nternef Awards 2001 

• Discover Paint Shop Pro 7 


• 350 ISPs compared 

• New WAP cellphones ^0 

• Low-cost digital cameras ^ 

• Five site builders head-to-head 

^Pfvducis lilt been previously sold /br the indicated amounts 
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MISSION CRITICAL. 

MOMENTS IN HISTORY #2 
20.07.1969 Man’s first .step on the moon. 


Order online or call us 

email: enquiries@magiC‘moments.com 

Freephone: 0808 100 6200 

Tel: +44 (0)20 7625 2700 

www.magic-moments.com 


Email & Virtual Web Hosting Packages 

All pnues exclude VAT anTi naming auth^irily fees, and no set up 
charges ^pply^ Esaniple riarnlny autborlly fnnn: .cn.iik = .com = £20. 

Package 

Magic Email Pro 

Magk; Starter 

Megrc SoHo 

Magic Standard 

! Magic Enterprise 

I Price (£) I £40pa 

fiOSpa 

£l30p« 

: £155pa 

1 £255pe 

Web Space 

^ OMe 

50MB 

100MB 

1S0MB 

200MD 

Unlimited Email addressing system 

i_. ^ 

/ 

/ 

/ 

/ 

Single Ennail Forwarding 

1 Unlimited 

1__ 

Unlimited 

Unlimited 

X 

X 

Multiple Email Forwarding 

X 

X 

X 

Unlimited 

Unlimited 

Virtual Control Panel 

/ 

/ 

/ 

/ 

/ 

POP FmalibaK 

10 

0 

0 

10 

30 

Unimitect 24/7 FTP Access 

X 

1 / 

/ 

/ ~ 


Anonymoufi FTP Siippcrt 

X 

/ 

/ ' 

/ 

/ 

Web Forwarding 

Unlimited 

X 

X 

X 

X 

WAP onahind 

X 

/ 

/ 

/ 

/ 

Own CGI DIrHolory 

X 

/ 

/ _^ 

/ 

/ 

Email Autorospondf^s 

X 

X 

X 

Unlimited 

Unlimited 

MySaL/FHP4/SSl/PtaK Suppait 

X 


/ 



F ull Graphical Site Statistics 

X 

/ , 

y 

/ 

/ 

SSL Secure Server 

X 

X 

X 

X 

/ 

Monthly Traffic Allowance 

UnlltnILed 

1,000 mb/mth | 

2,000 mb/mth 

2.000 mb/mth 

4.000 mb/mth 

Unlimited 24/7 Telephone Support ^ 

/ 

Z_ / I 


[ 
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NT Hosting 
Solutions 


Simply Add thvA p<nnA bAinw to 
ol cur 


NT Frontpage, ASP 




NT Frontpage, 
Access, ASP, CGI 




I NT Frontpage 
! SQL, ASP. CGI 


£33Dp0 


WAP now supported! 


Transfer your domain 
name to us today! 
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MOMENTS 

Our business is to serve you 


Magic Moments Internet Pic 


When Neil Armstrong first set foot on 
the moon it was undoubtedly one of man's 
greatest moments. But he didn't do it alone. 
A huge team of the world's top scientists 
and technicians was totally focused on 
ensuring the success of that critical mission. 

At Magic Moments our teatm of consultants is 
just as dedicated to ensuring your success and 
the effectiveness of your web presence. So 
whefher you're planning a simple web site or 
complex mission-critical e-commerce applications, 
you'll be pleased you talked to Magic Moments, 


Through our own network backed-up with the most 
sophisticated resources, we provide comprehensive 
support to many of the best known names in business 
with full 24/7 technical support by telephone. 

Listed belov/ are just some of the products and 
services we currently offer, at prices that reflect real 
value for money. For more details visit our web site 
or give us a call. 

Magic Moments. World class Internet hosting. 


Dedicated server solutions 
and server co-location 


Cobaft RaQ4 is the very latest in dedicated server 
technology and comes pre-configured with: 

Linux OS, Apache Web server, fnterBase SQL 
database, RAIDl (disk mirroring), and more. 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 

FROM JUST £59pm!* 


Server co-location from £200pm 
(64kbps) plus set up fees. 


E-Commerce Services 

OrdCf flrty Ot Ihft fnllnwing sokitsW-s itirouistlh rwuwim 

fj™ferr&(i igfee OT all fwailrtg jiaeltBgKs. j 

Shopping Carl Environments 

OflniM Of prCdLHis nor bC XOWBtf Ofl On web jlr. 

Payment Solutions 

Shop^sistant 

i Perifent for dnsigners or web 
i rlevelopers and easy to use. 

Prices from £199 

World Pay 

Allows you accept on-line rnulti-currKnry 
p^yniente globally. 

Service cost: £12Spe plus commission charges. 

Evolve2000 

Higher end product that gives total 
design flexibility. 

Prices from £349pu inc. hosting 

"■■■■ ■ ! 

NetBanx ! 

Anetl'ier leEiding payment solution provider. 

No annua! fee. 

Sftt up fees from £75 plus commission charges. 

COWS 

' A competitively priced product 
fur expnrinnriind f jsers that can 
accommodate up to lO.OCJO 
products. 

Price £249 

J 

Give added security to your e-commerce | 

offering with SSI. ' 

Options from £65pe. 

I 


* M<wthfy equivalent based on a three year advHnnn payrnwit. All trademark a and re9i$tered tra<Jemarks acknvwledgBd. Prions rnmlude VAT unless otherwise stated. 



































Unlimited 
Domains ^ 
wMthe 
Reseller Account 



»!*#««< 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 
Advanced Virtual Control 
PanelV4 

Fast Vfindows 2000 Servers 

all for a flat monthly fee. 


^ per month 

ar£500PA 


Mouitnstlng accounts support ttKfolkidng features 
• Windows 2000 servers running IIS S 


• FullsupportforASP3 

• Full supportfsr Frontpage 2000 Extends 

• FulPerl^ppwt 

• PrlvateCGI-SIK for each domain name 


• Uvestats-Flealtimestadstlcsforyourvvebsites 

• UK'smostachancedtfirtud Control Panel allowing 
central maintenance o1 all your domains 

• Separate VCPfbr each domain 

• Advanced Kissword Protection on your site 


• SQl Server 

• 155 Mb/s UK Datacentre 

• Insianton-ltne setup 

• 24x/Telephone & E-mall Support 



Business & 
Personal Accounts 
available from £60 PA 



OdifAAow' 
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MEET THE TEAM... 

THE PEOPLE BEHIND THE UK’S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 



'r li if Til iis W n t sIT 11 


TECHNICAL EDITOR 



Our grinning, tartan- 
clad technical eKperl 
lo¥es tinTcering with 
the btest gizmos, 
gadgets and 
software. He tells 
you In no-nonsense 
terms wiiat’s hot and 
wtiat's not 



SOFTWARE REVIEWER / TECH SPECIALIST 



Mod Edmonds 
lookdtke Oive is 
Pfacticat intemefs 
resident Net tedi 
speciaiisL Whatever 
your problem, he'll 
do Ns best to sort 
It out In plain 
Engliihp 



^.1,1 


WE8 SITE DESIGN SPECtALtST 



Web guru and 
traveling thespian, 
James offers readers 
essential advice on 
how to create great- 
looking Web pages 
and graphics with 
the absolute 
minimum of fuss 


Feeling great at 50! 




WELCOME TO A very special edition of Pt^cfical tntemei This month, we're celebrating our 
50th issue by giving you one of our best-value packages ever. Ther e's a free 212 page book. 3 
programs worth a whopping £545, a huge £T 5,600 Microsoft 
giveaway and much, much more. 

This is our way of saying a big thank you to all of you ^ our 
I'eaden; - who've helped make Practical Internet such a success 
over Ifie last three and a haff years. We really do appreciate your 
support and recognise that you do have choices at the 
newsstands when buying us. 

Reaching issue 50 is an important milestone. In the rapidly- 
changing world of Net magazine publishing there have been 
numer ous casualties in recent years - and Practical internet is 
to srt on its laurels. We have 
changes planned for 
the next few months (see page 
11) to ensure we're still around 
for another 50 issues! 


Mark Newman^ 
Editor 

mnewman (^paragwijco. 


Ptaciu inieniet 

THE MAG WITH A MISSION 

nnw 


‘We’re here to explain as clearly as possible bow you can use 
the Internet to save yourself time, money and hasile" 


TinDRinis 


[Sites without 

software 



HW! 



Our in-depth features cover all the hottest topics - 
giving you advice on where to go oo the Web and 
how to get the most from your Net conneclicm 


Find out how to use the Web smarter and faster Our 
Net Workshop section gives yotrsimple-to follow. 
Step-by-step guides, all written in plain English 


Let our experts help you. Web WaUidog (p^l) solves 
consumer problems, Q&A(pS9) ofhrs lechnicai help 
and Design Doctor (p^3) answeis Web design issues 
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N DATA CENTRE 


"After months of planning and 
implementation, the new 
WebFusion Datacenter is now 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facitity as part 
of their ongoing commitment 
to excellence and service," 


THE WEBFUSION TWO GIGABYTE 


RESELLER ACCOUNT 

2GB fast UK-based webspace & 2000 
POP3 email boxes, yourname.co.uk 
and anothername.co.uk included, 
extra virtual servers only £25 per 
year. No limit on number or config 
of resold sub-accounts. Your own 
and resold accounts each have 3GB 
monthly bandwidth allowance, CGI- 
BIN plus pre-installed scripts, support 
for Miva, PHP4, MySQL, ASP and 
RealAudio, unlimited email addresses, 
autoresponders and announcement lists, 

FTP access, graphical statistics, and a 
Virtual Control Panel for easy admin. 

Technical support for Reseller included. 

ideal for Web Designers 
Internet Consultants & 

Entrepreneurs ... 


QJ LJ 




pay as or pay just 

Fkh £500 

t j U per year 
r!!. and save 

per month £ioo p.a. 


SniSFREE 

AND TAKES i U D 
LESS THAN IrllV 


WfelfFlBiOlg 

Seriously Easy Web Hosting* 


www.webfusion.co.uk 

Prices exclude VAT, We welcome payment by cheque, standing order, credit or debit card Sa leS@ W^Cbf USIOH .CO. U k 


Call before 5.30pm, be Setup Within the Hour! 





































L^dicated-servers.co.uk 

I |^|Aft:er,fcnDnt:hs of planning and implementation, the new WebFusion Data Centre is now open. 

have spejit over £1 million creating the UK's most advanced web hosting data facility, featuring 
flic key fatilitics demanded by dedicated server customers. APC Symmetra UPS, FM200 fire supresslon, 
^ 2^0kW backup generator, Cat 2 lighting, 100Mb network, Cisco switches and routers. Ultra grade aircon a. 
"" tiimate control, water detection, CCfV, swipe entry and state of the art fire and intruder alarms, 
: All servers come complete with 2 IP addresses and 5G8 bandwidth per month, and 

link to all WebFuslon's data centre facilities plus multiple fast internet connections. 

Book your Space in our £1,000,000 Data Centre - Home to Over 150,000 domains 




S.L.A. 

Performance Guarantees 
& Price Freeze Guarantee 



Seriously Hosrinffl 


01159170000 


PRICES EXCLUDE VAT@ 17.5% 

WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. E&OE, 


GROUP MEMBER 































contents 


WHATSINTHIS ISSUE 


On sale 11 January-8 February 



'r €> p S (1 p r t) ^ r 11 III 


M on the CD M 

Web browfiidig ^ 

l£ 5 Web AccEssortes . . . 

.A«£wdine 

(memet Explorer 5.0(... 

My ravofiies 11 , .... 

. 

. iriat 

McoPlanet...... 

.Arewim 

Netscape 6i<,,iiiiKiihhh. . .. 

„„..rirflewBnc 


.. trisf 

WebWIiacker i....... 


Online chat 

AOL Instsnt Me'isengpr .. ... 

. PieewDfe 

CoffccCup WebCam 3.,..,.... 

Ffsr Agffit ... ... 

. fteeware 

ICQ... 

FfttWXt-, 

miRC ... 

. .30-d»v triai 

Nf>!W!inr3bb£r 'I. Tm«4ifnittd 

The K 3 I 3 CC... 


Email programs 

Aladdin Eapander S.1. 

FudnrA .. 

......AisfltMire 

Ourtook EKpms 5. 

PiegiSLis Mail 3.... 

_rneeiiAsre 

... f/wm/an. 

SpsinEat^r Pro 3....... 

...30-<iay tfM 

SpamKiilef 2....-.. 

.,.30-day tfia{ 

WinZip S.... 

....Shtfewgrt 

Graphics creation 

FJrcwaofks 4.... ... 

irtai 

Flash .... 

..3Q£^lrSiil 

Igfihe Oprtmljer 2.... 

...36-dtyi/ial 

LweMoti on ....... 

...30-4sytfai 

LViewPro 2... 

...27-d»rinai 

Paint Shop Pro 7..... 

...3fHaytr^ 

rrvV ifi 


Net utilities 

GoElEaJ... . ... 

.F/KeWATV 

InMOCLilstelT_____ 

.FiifieUAMV 

Internet Timer 2......... 

.. .S I ‘dsy tfisi 

NZH2.. 

.Ocvno 

Net Accelerator 2 ,,.... 

tfigi 

Net MedicHIM....... 

r.r30-dsy trigi 

Tweak DUN . ... 

,^^^Shwtvalw 

yrmp. AlsiiTi . 


Sound and vision 

Realjukeboix ... 

.PHWve 

Scour Dtcbsn^.... 

. 

Shodcwsve/Fla'Sh Naycr S ...... 

.FiietiUB/e 

Sofiique.... 

......Ffieinmrtfi 

WinAmp...... 

..„„Ffie*wwr* 

Wfndow& Media Player 7... 

„„„FTeewBFf 

Site Building 

AfrtiriJi’; 4 . 

... 3Q-4ay 

r'nffiwf'j ip FTP.... 


CoffeeCup HTML Edilof... 

Dneamweaver .1 ..... 

...21-^tnai 
... SO-day tiiaS 

Easy Applet Builder.. 

ExpkjH Submls^lAn Wlvard. 

.... SharewBTB 

nema 

HfiETieSite......... 

Siumware 

HotCog Pro 6....... 

,,.30-day tmi 

full products 

HotO^ Pro 5.5.,....,. gfttt-hckhg^et liicr 

NetTracker Pro. Jkvi t#wf wiWi happening on ywr life 

Net workshop 

I? _ 

(figi 

Cliillncik FiCj'ii'HKK A.... 


TtlLimbsPlu!;........ 

.„..ShgrTwgii 


For inf&muiiofl «i tSPt Jtwf Mst fexured m 

the dix, page'll? 


S I PRACTICAL INTERNET [ ISSUE SO 



Sites without software 


2i| I Anybody who's anybody has a Web site tbese days. daliNihling. 
But what if you don't want to buy software to create one? Easy! 
Use one of these Web-based creation services instead 



state of tlie tlet nation 

on I Being 50 issues old has brought out our reflective nature, as >ve 
take a look at what has happened to the Intemei since it was first 
1 introduced, and speculate on what’s to come 

50-inute wonder 

gH I Allrdcl a deluge of visitors to your site by following these simple 
I steps. You’ll be able to complete it all in under 50 minutes! 

Mass Marked Music 

gg I Much has been made of MP3s, and some pundits even predict 
that they will relegate CDs to the scrapheap. We louk at llie best 
I places to get your MP3s, as well as the hardware to ptay them on 

Readers Awards 2001 

0^ I After much deliberating, cogitatinig and excessive browsing, the 
I results are in on the sites, ISPs and people you’ve voted br 


l IV t li e n r %v s this i ?i s vi s' 


intonation 


Keep yourself up-lo dale with wfial's happening on the 
World Wide Web, Ffere's the news,.. 

10 Top stories 
12 Stats 
14 Net Watch 

14 Bookmarks 

16 Profile 

17 News 

15 Inspiration 




Reviewed ill this issue 


Our review section 
finds out the best 
equipment for 
Net users 

56 MF3 players 
103 Fuji camera 
103 SnapScan 
105 V.fioK 
105 Canoscan 
107 WYSIWYG 
110 Stats4Wcb 
113 Books 
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WHAT'S IN THIS tSSUE 



Net WQi1(sliop 


1 II t li 1 N K 4^ t i ff II : 


LOOKING TO BUILD a fantastic Web site 
ui add some pizazz to your Web surfing? 
TLiis is the hands-on section of the 
magazine where we help you turn those 
thoughts into realttyn 

Over these 1 i pages, we ll explain 
clearly and precisely how to use the latest 
Internet software and HTMI code to get 
the results you wanl. 

Prsciic^l ioterfiet is always keen to get 
feedback from readers, so if you like a 
paiticular project or would like to see a 
subject or program covered here, send us 
an email at pi^paragon.co.uk. 


r II t o r i a I s 

PROJFGT^^^^I 


I TUTOWm I 

ThumbsPlus.. ...72 

Turn your collection of pictures into an 
online thumbnail gallery 


PliaJEG[2 


I nmwBi I 


OutkMik Express ....76 

Learn how to do more than send and 
reedve email with tfiese OE power tips 


PROJECT 3 


I TinORIHL I 

Dreamweaver 4.. ....80 

Set up Dreamweaver 4 to work on a new or 
existing Web site 



IMPtOVEMENT 



the guide 


120 

128 


ISP Directory: Over 350 ISPs compared 
Buyer's guide: The very best Net hai dware 
and software compared 



A d V i e 4’^ 


Backdiat............... 2 0 

Find out what other readers think about the Net on 
our letters page, and see which contpanies have 
been up to no good with our Web Watchdog service 


Win Microsoft's Visio2000 .....56 

Sec a map of ^our site before you put it online, 
thanks to Visio2000 - we’ve 50 copies to give away! 

Subscribe today aod save!...... 86 

Subscribe to make sure you never miss an issue - 
and save yourself some ifosh into the bargain! 


Build 9 Web database....84 

Here's how to set up a basic database using 
JavaScript and generate query results based 
on a series of categones 


Disconnoetir^........ 

Jo Chipchase has a little look around the 
Internet tor subjects to tickle the funny 
bone. This issue, she has a look at 
some of t|>e ^^orst home pages ever 
to grace the World Wide Web 


..146 


page Q&A.... 93 

All your home page hassles are 
sorted by James Seabrigjil 


Regulars 
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BT IN THE FIRING LINE AGAIN - BROADBAND 
SERVICE HAMPERED BY DELAYS AND 
TECHNICAL GLITCHES AS DEMAND FOR FAST 
INTERNET ACCESS OUTSTRIPS SUPPLY 


F rustration is growing amongst the tens of thousands of 
Net users whoVe signed up to BT's high-speed ADSL 
Internet service. Many have been ieft waiting foi up to six 
months or ionger to get connected to the fast service, 
only to find it's not useabie. 

BT Open wo rid (www.btopenworidxom) which uses 
asymmetric digital subscriber line (ADSL) technology to expedite 
the flow of data through a normal telephone line, was launched in 
late August. More than 100,000 people pre-registered for the 
service and BT pledged to clear the backlog by last November - 


Fnistration grows as 
queues mount 
for ADSL access 


but it later moved the deadline to this month, January, and now 
March. Most recently, new customers have been warned they 
may have to wait until May. 

It's also emerged that a group of dissatisfied Openworld users 
are planning legal action against the company. Technical glitches 
l>ave caused some customers to get bills for a service they're 
unable to use. Such problems have triggered a storm of protest in 
several newsgj oups, including uk.telecom. broad hand, where 
users are banding together to try and get legal redress. 

Bf has installed only 25.000 ADSL lines in total, split between 
businesses and homes. “Wc are struggling to put people on at 
the rate we would like to/' admitted Chris Gibbs, vice-president at 
BT Ignite, the network division of BT. "There are different issues 
popping up all the time but we are connecting up to 2.500 
people each week, Wc believe we can hit our target of 80,000 
installations by llie end of March.” 

But the problems seem to be limited to BT's Openworld 
service. The waiting limes at ISPs that are re packaging BT's 
ADSL service for llieif own customers appear much shorter. For 
example, Zen Internet and Clara Net are installing within ten 
working days. Meanwhile, Madasafish aims to install within ten 
working days of tfie receipt of a satisfactory BT line survey, and 
Demon aims for 30 days. Such sei'vices have shorter queues and 
can therefore install quicker. If youTe intrigued, turn to page 126 
for a full list of non-BT ADSL services. 


RDSLQyESTIDNSHND ANSWERS 



WHAT EXAaLY IS ADSL? 

Widely predicted to boost UK Net access, 
ADSL (asymmetric digital subscriber line) Is a 
technology that lets you make a digital 
connection to the Net using your existing 
phone line. Typical coonectico speeds are up 
to 512 k per second ^ about ten times faster 
than the fastest analogue modem. 

WHERE IS ADSL 
AVAILABLE? 

It's currently available in .about 40 per cent of 
the UK - mainly urban areas where BT 
exchanges have been upgraded with ADSL 
digital equipment. BT has an ambitious rollout 
plan that should cover 70 per cent of the UK 
by 2002. 

HOW MUCH DOES IT 
COST? 

After the installation fee of around £150, you 
pay a mon tlily fee of about £40. Check our 
list of .services at the back of this issue to 
compare prices. Although the service is 
'always on\ you pay no phone charges. 


If BT hits to satisiy, by Ofie of severs! liiFs which 
sre rcpdcksgifig AOSi for subsciibars. taii 
Web site st www.mBdsssbsb.cnm 
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PRHGTIGHl INTERNET - 50 
I88UES Y8UNG! 


WITH TEARS IN OUR EYES, WE LOOK BACK AT 50 ISSUES 


IT^S HARD TO believe for Ihe 
old sweats who Vo been 
involved since the beginning, 
but Practical internet is now 50 
issues old. Only two other U K 
Net magazines have suivived 
longer, a testament to Practical 
Intemeh down-to-earth style 
and genuinely useful content. 

To ensure weTe still around 
for another 50 issues, some 
major changes to the magazine 


are planned, including a jump 
to 1 so pages and the inclusion 
of a new supplement for small 
businesses eager to make more 
of the INeL 

Best of alL the price will stay 
the same - watch out for the 
changes from issue 52, on sale 
S March. A big thank you to all 
readers whoVe suppoi ted 
Practical internet and continue 
to do so! 


Tftrec three redesigns sttd 

three mda haifyears iater, we'rt stiti 
going strong 


MORE NEFARIOUS NIBBLES FROM THE NET 

□ Amazon {www,am3Zon,co.uk) is facing 
calls to be shut down by privacy 
campaigners for allegedly breaking UK 
data protection laws. The site has 
allegedly flouted its legal nhlig-itions by 
nefusirig to lelease oi delete peiT^uiul 

1 daLij on request 

amawtimuk. -,-55=" 

_____* by the company 

itself. Privacy Internationa 1 
(www.privacyintemationaLoi^ says the 
fTetalbr has admitted it is unable to 
remove information from its database, 
but a spokeswoman for amazon, co.uk 
insisted the company takes care to 
comply with data laws. 


WHHT’SGHRNBED ONLINE SINGE IS8UE1? 


THEY SAY THE PAST IS A FOREIGN COUNTRY, AND THE NET WAS CERTAINLY 
VERY DIFFERENT WHEN OUR FIRST ISSUE APPEARED IN APRIL 1997 


Net usage in the UK 

The Net became part of the 
mainstream in 1997, with Prsctical 
Intem^r 1 eagerly reporting that 
four and a half million Brits had 
gone online in the last IS months. 
But most used the Net at work, with 
only one million home users at the 
end of 19%. Today. 11 million 
people occess tiie Net from iiorne, 
according to a recent sufvey by 
MMXI Europe. 


ISPs 

Free ISPS jie j major reason for 
this massive jump in home Internet 
usage. If you'd have asked an 
Internet service provider for free 
Net access back in 1997, they'd 
have called security. 

Most punters were paying over a 
tenner a month for the privilege for 
going online, plus phone hills, and 
it would be ariutiieF 18 monttis 
before Dixons rolled out Freeserve. 



Modems 

Broadband 
access? Get 
uutta fieie, tiie big 
concern three years ago was 
Upgrading your laggard!y 33.6kbps 
modem to 56kpbs. Two rival 
pfx)tocofs wer^ fighting it out for 
domination, x2 and KSGFlex, so you 
needed to choose an ISP that 
supported your particular type nf 
S6k modem. 


WWWhat the heck’s that? 

NET ACRONYMS ARE USED REGULARLY BUT FEW KNOW WHAT THEY MEAN 


O DVD retailor DVDplus has gone into 
liquidation, another victim of the xom 
downturn and a 
vicious price war 
raging among online 
video and DVD retailers, "'ft is a mass 
market product with slim margins/ 
said Managing Director Bryan Welsh, 
'‘but it is not yet mass market enough. 
So the big boys are lighting a price war 
to get iiiaiiret shaie and it is tlie little 
guys who are suffering.” 

□ ISP R real he hns collripsed jusl weeks 
after having to sciap its lifeliirie 
unmetered Internet service. As the UK's 
fourth biggest ISP. 
Breathe.com amassed 
around 600.000 

subscribers, employing 140 staff. 
The company recently reported losses of 
£50 million. Pricewaterhouse Coopers, 
appointed administrators, said they were 
IcHiking to sell Liie busiiTcss as a gpiug 
conceui. Tiie business will contirnie 
trading while a buyer is sought 




ACKONYMS MAY BE popular, but most people use them without 
knowing what they mean, eccording to a new survey. 

While almost 80 per cent of respondents In the study by Gallup 
for CompuServe UK claimed they'd never used an acronym or 
abbreviation they didti't uridei^tand, fuither investigation revealed 
the opposite. Over 54% of people who said they use acronyms were 
not able to identify their correct meaning. 

For example, despite all the hype surrounding WAP (Wireless 
Application Protocol), only 18% of respondents had used the lerm, 
and of them, just 2G% knew what it stood for. 

Web-related acronyms are more widely recognised - 55% of 
people say they use WWW and four out of five can correctly identify 
its meaning The 35-64 age gfotip of respondents was far more likely 
to know what it means (92%) than the younger group of 
respondents aged 16-34 (84%). 

In coiUrdsl, the younger generation seems to be most comfortable 
with ISP (internet Service Provider) with 22% of respondents aged 
16-34 saying they'd used the term. 

Interestingly, just 38% of people use acronyms to shorten long or 
technical terms - almost 15% use them simply because everyone 
else does! 


□ Loads of useful features have 
been added to the latest 
version of screensaver 
creator Fandango, Fandango 
2 (www.fandango.co^uk) 
makes it ev^n easier to 
create persenahsed 
screensavers for your Web 
site. You ean add images, 
photos, sound, video and it's 
also easy to incorporate 
crests and logos. 




□ Dating site BeMatched.com> which 
claims to be the Neffs largest 
independent dating service, has 
laui tched in tlie UK In the three years 
since the US site began, 
10,000 of its 
members have 
married and nine 
marriages take 
place every day. 
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A BRIEF LOOK AT THE MOST HAPPENING 

NET STORIES FROM AROUND THE WORLD 

□ Pressure-sensitive photo^editing pens 
have up until now been a tool of 
design professionals. But now Wacom 
(www.wacofn.cofn) has launched the 
Graphit e gr aphics lableU pifeed at a 
very reasonable £84.99, which 
supports both a cordless mouse and a 
cordless pen. You can make precise 
alterations and enhancements to, say, 
Web graphics with an accuracy on 
positioning of 1,008 dpi. The blunt end 
of the pen acts as a virtual eraser and 
there's a $lim switch on the barrel that 
acts a$ 
the left 
and 
right . 
clicks 
of a 
mouse. 

n The first Online Music Awards honoured 
the Web sites of top chart acts 

Radiohead. Eminem and 
Supergrass. OKfnnd band 
Radidiead were judged to 
have set up the best 
Aiternafive Artist Web site, 
Supeigcdss won Best Rock 
Band Site, while 
controversial adolescent angst-ridden 
lapper EiiiiireFn took (he title for best 
Intemadonal Artist's Web Site. The first 
of their kind in the UK, the OlVlAs have 
been set up by Music Week to reward 
''creativity. Innovation and technical 
wizardry of music companies, 
individuals and artists on the Web". 

□ Macromedia has added Ml^ 

even more features to its 
Exchange site, to include 
a heap of free downloads 
for Dreamweaver. There's « 

a wide vaiiely of 

Dreamweaver extensions available at 
www.exchangi.macromedia.com, 
including over 250 time saving 
extensions IneJudIng DHTML effects, 
browser profiles, some useful new 
objects, extensions for Fireworks and 
much more, 

□ The online Web building tool. Zy.com, 
has launched a riew password module 

application for use on sites anywhere, 
regardless of whether or not they're 
hosted with Zy.com. Available 
free at www.zymodules.com. 
the module simplifies setting-up 
password protection for when you 
need to restrict access to certain Web 
pages. It lets users set up to 10 
different username and password 
combinations and integrates easily with 
Frontpage and Dreamweaver among 
others. See pages 24-28 for more. 


ALL NEW MOONFRUIT LAUNCHES 

ONLINE WEB SITE DESIGNING SERVICE IS NOW EVEN EASIER 


POPULAR ONLINE SITE 

creatbn service Moonfruit has 
re-launched and upgraded its 
site. The nuw veniiafi niakes 
designing a personal Web page 
even easier and has a whole 
host of increased functionality. 

The site-builder, free at 
www.moonfruit.com. now has 
a simple five-step page building 
process and an on-site edit tool 
linked to a library of games, 
animated characters, sound 
effects and personalised news 
feeds to give your pages a 
professional feel. Other new 


features ifieludc a dragand- 
drop assembly tool, to resize 
content with ease; real time 
editing, to see changes as you 
make themj and sub-pages to 
create deeper, richer sites. 

Over 50,000 sites have 
already been designed with 
Moon fruit since it was created a 
year ago. It aims to help even 
the novice Internet user create 
a site to express themselves, 
share their passions or make 
new friends on the Web. It 
offers 20Mb of Web space as 
part of its free soivice. 


If this has whetted your 
appetite but you want a little 
help with building a Web site 
with Moonfruit. be sure to 
check out our feature on pages 
24-28 of this month's issue. 



Nowk's even easier to dispisy the t/vlts of 
your labour (tee hee) 


Win SO ,co.uk 
domain names 

AS PART OF our 50t!h issue celebrations, we’re 
giving you the chance to win one of 50 domain 
names courtesy of leading Web hosting agency 
Web Fusion (www.webfusion.co.uk). 

You can get your very own .co.uk domain 
name - consisting of a name of your choice 
(subject to availability) - just by answering this 
easy question. 

Tell us the name of Practical internets editor 
Email your answer to pi@paragon.co.uk vi/ith 
the heading 'Domain names competition' to 
reach us by 7 
February, 

2001. Usual 
rules apply - 
see page 56. 



IT’S JAMTASTIC! 

LIVEN UP YOUR Web site by 
adding special effects to photos 
with the latest version of the 
budget-priced digital camera, the 
JamC@m. 

Produced by TAG learning 
(www.taglearningxom), the 
jamC@m 3 is small. 

affordable and comes with free digital manipulation 
software to jazz up digital images. Aimed at all ages 
from school children upwards, the JamC@m is 
easy to use, with a resolution of up to 640x480 
pixels and a 48 Image capacity. 

New features for this version Include an 
automatic strobe flash and afi expandable memory 
slot lliat takes industry standard Multimedia 
Memory Cards, Priced Jt84.99, theJamC@m 
works with both Mac and PC software drivers. 



skati atitiaGif 


Wincil IS Tlic MOST PC LITLRAIC ARCAIN I HE 
UK? YOU DON'T HAVE TO I ELK ANY L UR I lU K 
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Try AOL’s Completely FREE 
50 hour Internet trial! 


At A0L» we want to ensure that you get the most of your Internet trial. With absolutely 


NO CHARGES incurred during your trials there's every reason to sign on now! 



CD MISSING? 

' P 'i76 5432 

P TRIAL PACK 

UK RESIDENTS ONUT 

<S NO membership fee for the 
first month online! 

50 FREE hours' online! 

<9 FREE member and technical help! 



Experience AO Us seventeen unique Channels which cover 
great topics from News to Entertainment to Technology and 
a lot more. Use your FREE trial to visit the AOL Shopping 
Channel to take advantage of exclusive offers and special 
bargains only available to AOL members. And donT 
worry tf you get stuck - we offer our members 


COMPLETELY FREE advice and support. Just call the FREE 
helpline on OSao 376 5432 

Plus after your FREE trial, you can stay online for as long as 
you like without having to watch the clock with AOUs NEW 
Flat Rale Internet Access plan of just £14.99 a month! 

So try AOL Today for FREE and load your CD nowf 


So easy to use, no wonder weVe the World's No.l 


^Voiir iiO TRLE! fkuiis inuti! Lh' vMthin v<.hii lust nu>iitt( tiiiliii!' Mfriilk'n'-lup Itk' Ihr In;-] inonlh iUiliniV 





















































Net WATCH 


Chils Ellison 
questions 
whether the 
'digital 
divide* 
covers up 
greater 
issues 

THt SO-CALLED 'digilal divide', jieparsiliMg 
the Internet haves and have-nots, has 
recently been taxing the minds and 
slf etching the cotters ot the world's 
leaders. 

The then-President Clinton announced a 
spending pi art worth LIS$2.3 billion to 
dose the divide in ihe US, calling it 'The 
greatest opportunity the US has ever had 
to fih people out of poverty and ignorance’' 
Not to be outdone, the Ja panese 
government has pledged an international 
package worth a mammoth total of USS15 
billion. 

Giving everyone a modern and a PC 
seems like a fair aim, Until you realise that 
80 per cent of the world's population 
has never made a telepliui re call, let 
alone browsed the Net. Lack of 
information pales into 
insignificance Tui' itiusL poveity- 
stricken parts of the globe. 

It is easy to celebrate 
Internet access and lake 
Ihin^ like clean water for 
granted. Rut the sad fact is 
that needy half Ifie woild's 
population lack even basic 
sanitation. Unsafe water and impro'per 
hygiene account for 2.2 iiiilJion dealfis 
every year. 

We might like faster access to The 
Internet, but for most people ills about as 
useful as a motorway to a pedestrian. It is 
understandable that many of those 
suffering fiurri disease iiiigfU find Ifne olfei" 
of a modem rather than medicine a tOLfch 
insulting. Whatever we might like to think, 
PCs just can't cure povei ly. 

inxem^i freedom can f?e contset^d at 
cainp3ign@netfre&iom.of^. The campaign's 
Web site is at v/ww.iferfi^edom.iff^ 


Online virus alert! 

OME NEW VIRUS DETECTED EVERY THREE MINUTES, REVEALS STUDY, 



ACCORDING TO NEW research 
from virus software maker 
Mess age Labs, a massive 
155,528 email viruses were 
detected last November. 

The ralit) of vimseS'per-email 
reached 1:700 last year, up 
from 1:2000 in 1999. 

Message Labs 

(WWW,messagelabs.com), which 
scans over three million emails 
per day, has compiled a list of 


the most prolific viruses. The 
Love Bug is the worst, followed 
by JS/Kak-m - the worm virus 
that embeds Itself In Outlook 
Express without the user having 
to open an attachment 
Also on the hit list is the 
ProLin worm virus which poses 
as "z great Shockwave Flash 
movieT It replicates by opening 
the user's address book in 
Outlook Expmss, 


Alex Shipp, Chief Anti-Virus 
Technologist at MessageLabs, 
said? “Last year was a record- 
breaker for viruses. There Is 
little doubt that 2001 will be 
even worse. The viruses are 
getting smarter and more lethal." 

You'tt find anti-virus snftwaiv on this 
mmth's free CD-ROM and reviewed in 
the feature on pages 3^-44. 



Russell Grant 


THE COSMIC COMIC 
ASTROLOGER IOOKS DEEP 
INTO THE INTERNET 


1. How long 
have you been 
using the Net? 

I've been online since the time 
when everyone else said it would 
iiBvei oijldi on - in the early 
Nineties, I became AOL'i 
astrologer in 1996 and was the 
first cyber astrologer In the UK. 

3, Oo you have a Web site of 
your own? 

Yes, my Web site Is 
www.RusEellGrant.com Judging 
fnom the global feedback we gsl, 
we are 3 hit, but we're always 
seeking to Improve the service. 

So any ideas you have, please 
send them in! Amongst our wizzy 
cosmic menu we have daily 
horoscopes, tarotscopes, a dream 
dicLioiiai y, psychic: emails, as well 
as a brilliant astrological service 
that's .set up to cater for the 
wof Id's astro needs. 

4. If you could create a Web site 
abi>ut anything at all. what would 
It be? 


My home county of Middlesex: 
too many people think 'London' 
when they mean Middlesex, It's 
time to boost Mx's profile. 

5. Have you bought anything 
online? 

I buy lots online, from books to 
under-wear! Amazon 
(www.amazon.co.uk) is one of 
my favourites. 

6 Have you ever chatted online? 

I oads of times - I host special 
live astrology chats on AOL 
regularly and pop into my own 
ch.al room when no one's 
expecting ill 


7. Would you ever date someone 
you'd met online? 

I probably 

RiisseH's Top Sites 

www,RussellGr3nt.com 
vww.aol.co.uk 

3 6 5. com 

^vww. g^ize Iteerco.u k 
mazon .co uk 


8. Do you think the Net should 
bo 

censored? 

Why? 

As an 
Aquarian. I 
think 
people 
should 
have 
ufioice. 
so long 
as they 

don 1 hurt anyone else with what 
they’re doing. 

9. Oo you send a lot of emails? 
Around 100 a day, depending on 
what's going on with my TV 
cotTipaiiy or what's on the site. 



have to 
say no, as 
you have 
no idea 
wlieie 
they've 
been! 


10. Do Web sites about 
you and stalking on the 
Net worry you? 

Can't say I've ever 
thought too deeply 
about Itf the only time It 
would worry me is if lies 
were written. 






























All you want 
from the Internet 


Getting what you want from the Internet is important to you. So make sure the ISP you choose 
is the right choice for you and gives you total control. Over a million people have already 
discovered the benefits of accessing the Internet through LineOne and enjoy an award-winning 
service with superb content and plenty of extra features to make sure you get exactly what you 
want from the Internet quickly and easily. 



• Fast and reliabte service 

even better when you’re connected you stay 
connected! 

• No subscription fee 

all you pay for is your Internet calls as and 
when you connect 

• Get straight to what you want 

a wide variety of content organised into easy 
to access categories 

• Best of the web 

our powerful search engine and Best of the 
Web directory bring you the best of the Web 

• A great deal 

fantastic shopping offers and exclusive 
member discounts! 

• 24 hour online support 

need help? email our helpdesk free at 
support@lineone.net 


r 

FREE GIFTS 
worth up to £34.99 

Claim a FREE 
Multimedia CD-ROM 
and £5 amazon.co.uk 
book voucher when 
you join LineOne! 





New Offer Unlimited Off-peak internet Calls! 

* With our optional LineOne SurfTime Internet calls package you can get unlimited off-peak internet calls. 
Plus your peak time calls will be charged at just Ip per minute (BT standard peak rate 4p). 

Just pay £9.99 per month through your BT phone bill. For more details go to www.ilneone,net/surftime 


Minimum contract terms and conditions apply. Subject to availability. BT line required. Off-peak is Mon-Fri 6pm - 0am and all weekend 



Load the LineOne CD 

on the front of this issue 

OR CALL 0800 111 210 FOR YOUR FREE INTERNET START-UP PACK 


LINEONE 

www.lineone.net 
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David McCandfess - man of Attachments 

SEE ATTACHMENTS ON TV RECENTLY? ROBIN LEWIS MEETS THE MAN WHO KEEPS THE REAL SEETHRU SITE ROLLING 


W atched tie TV series 
Attachments Bet you 
never realised that 
5eethru.co.uk, the 
site that was 
supposed to make the 
characters xom mlfUonaires, 
actually exists. It's run by a little 
team holed up In the Strand and 
Is Intended to be a place that 
"filters out the crap’' of the Web. 

Whatever you thought of the 
sexually dysfunctional chemically 
fuelled antics of Luce, Brandon and 
the rest of the Attachments crew, 
the Seethru site is gcxid. The 
people putting il together live and 
breathe the Internet, Aix) il shows, 
though they wouldn't be drawn on 
whether they all get wrecked and 
sleep with each other.,, 

In charge of Attachments online 
is Seethm's site editor David 
McCandless. Despite being a 


- the lines between fact and fiction 
are kept blurred on the two 
projects to maintain the mystique. 
Because of this. McCandiess and 
site producer Paul Lakin exert 
considerable influence over what 
appears on screen. ’'Amchments is 
80 per cent realistic, 20 per cent 
dramatic. They consult us; we tell 
them if it's not realistic, and they 
take our advice. Mostly" 

But not always, as McCandiess 
wryly observes. “Some thing.s can't 
be recreated. Most workers at 
.corns spend a lot of time just 
downloading MP3 files from 
Napster, but that’s not very 
interesting to watch on TV’' 

Seethru outfit 

Yet this is as much a Web project 
as it is a TV series. The real Seethru 
team can breathe freer now that 
Attachments has finished its first 



tffti ttte fktivfii/l AtUichfnents 
team their Web site. Go to 
www.seethiv.C0Mk to smait 
them - though wu cmt'l 
guaiofitee Race's fepiy witt be 
very poiite.^. 



If bH DiMlllil W 


IW-* ifW 11,^1 \HVfH iMw 

1 1^ knlil 


Hi 


Originally. Attachments was 
about a bedroom-based music site 
that got funding during the .com 
boom. Former magazine journalist 
McCandless fitted the bill for the 
character of Fisher as he'd set up 
an MP3 download site called 
WakeyWakey.com, though the 
original music site idea was 

- ■ ■ jp scrapped by the 

'Most workers at .corns spend a lot of time lime Attachments 

Just downloading MP3 files from Napster^^ with just the one 

character - 

run. “WeVe just got to be careful 
with it. We have been able to move 
away from the series, but there are 
some things we can't do, of 
course. If there was anytfiing 
major, such as a huge sponsorship 
deal, people would start asking why 
it wasn't In the series." 


Right the ‘reet'peopie beftiod Seethru. 
Note the tashiaiiatity miuiirKitist office and 
studied noochefaitce about the TV series 


skinny white boy, he's the 
inspiration for the charismatic Mike 
Fisher, main protagonist of 
Attachments and wayward husband 
to Luce, Or perhaps McCandless 
was brought in to work on the site 
because of his remarkable 
similarities to Fisher, It’s hard to tell 



Wlfl the FGBt Mike Fisher stand up-the TV character kft. and David McCandfess of See thru.co.uk 


Fisher/McCandless * both the site 
designers and TV producers set 
to work. After the characters, the 
plot, and the series (and many 
dummy Web pages to turn into 
HTML) came Seethru itself with a 
full complement of 'rear staffers 
and freelancers to maintain the 
TV-spawned site. 

"WeVe got a good community 
of people," McCandless 
explained. "They all play the 
game; we get hundreds of emails 
for the characters on the site. We 
could certainly expand things if 
Attachments ended after its next 
series in the autumn," 

Despite taking the BBC's 
shilling, McCandless still enjoys 
the anarchistic side of the Web; a 
well-thumbed copy of Naomi 
Klein's anti-capitalist tome No 
Logo is on the desk, and the 
online rants about globalisalion 
and Ann Widdecombe have 
become the stuff of legend. 


Despite fretting about 
multinationals turning the Web info 
a glorified shopping centre, 
McCandless remains optimistic. 
"The one thing that scares big 
corporations about the Internet is 
that they can never completely take 
it over." 

The second series of 
Attachments will be shown on 
BBC2 in October 2001. 


FHGTFILE 

WH07 David McCandless 

AfiE? 2 a 


JOB? Web iiite editDi', Scclhiii.c 

:o,uk 

WORTH? “Erm, Absolutely noth 
have no shares." 

ling, 1 

BACKGROUND? Studied Eiiglist 

] and 

Diama at London University, bi 

^t cut 

his teeth on Yaur Sinefair wher 
was 15. Since then, David's wii 
for Zero, PC Zone and literally 
doiens of computer maj^azines 
followed by the Qaify Tetegiapi 
Fvening Standard, the Observe 

I he 

itten 

the 

r. 

Maxim and <^, as well as poppii 

™gup 

on Radio 5 as a reporter and Rudiu 1 

1 ufiilf’i' 1 

SIGNIFICANT OTHERS? Paul Lai 


Seethru'& Web site producer wl 

10 

brouglil David on to the pi ojcci 
Bubbles the eat. 

l, and 
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FRONTPHGE10' UNIEHSHED 

MICROSOFT'S POPULAR WEB SITE BUILDER NOW EVEN EASIER 


MICROSOFT HAS UNVEILED 
the latest version of its ever 
popular Frontpage Web site 
building package. 

Dubbed TranfP^ige 10, it has 
a new look and lets users add 
giaphics and dynamic content to 
Uieir sites qucker and easier. 
Among the new features is 
Photo Gallery, which lets users 
create online photo plleries with 
custonitsable layouts, captions, 
differing image sizes and layouts. 


Tlie new Automatic Web 
Content function lets users add 
constantly updated Web 
content to their pages, such as 
news headlines, weather 
forecasts and Expedia maps. 

Microsoft SharePoint, a team 
Web site function, has been 
introduced for those who wunl 
sevcTdl people to be able to 
update Web sites. 

The beta 2 version is 
currently under customer 


evaluation 
before ICs 
released in 
mid-20aT 
Frontpage 
is the leading 
Web site 
creation and management took 
and 'Frontpage 10' is the ideal 
tool for those who are serious 
about their Web site," said 
David Bennie, Microsoft Office 
Piuducl Manager. 



NEW HOL SOFTWARE HHS SIX HPPERl 


A BUILT-IN MEDIA player and ADSL functionality 
are two of the new features added to AUL 6.0, 
the latest version of the ISP giant's software. 

Set to be distributed to all one million UK 
subscribers early this year, the software also has 
upgraded email features plus additional instant 
messaging features. 



AOL 6.0 supports all types 
of high speed data 
connections, such as ADSL 
and TCP/IP). It also provides a built-in 
multimedia player that lets inembefs access 
music and video online without having to 
download separate software. 


neuis III DPiep 


INTERNET NEWS SNIPmS 

□ Shockwwe.cem and Atom films, com 
have merged to create s movies-on- 
demand super site. The new venture will 
boast work from Aardman Productions - 
creators of Waihee and Gromit - and 
also South Park creators Matt Stone and 
Trey Parker. Angry Kid (pictured) is also 
included in the deai. 'AtomFilms and 
»■ shockw3ve.com were both 
- created to pioneer new forms of 
Jconsumei" enlerlainment and to 
I develop new business models 
I for content creators.'' said 
'shockwave Chairman, Rob 
Burgess. 

n Looking for an ultra cheap holiday wtth 
no frills? Try just (wwwJuaUo.uk), 
Thomson Holiday's no-frills servlvce 
which offers 
holidays from as 
low as £100. 

There ai'e no 
accommodation 

supplements, airport- 
transfers, airplane meals or reps! 






QESSSiwn** 


or gel online 

www.madasafi5h.com 


ADSL access 

Superfast Connections - ALWAYS On - 
for simple monthty fee. 


Pro Web Hosting 

range of packages to choose from 
depending on YOUR needs. 


Domain Name 


your own Domain Name immediately* 


for more details call 


0273373 


r-iadasaf isin 

freedom for the net generation 


(0845 access 

No Sign Up Fee, No Monthly Charges 
Just Local Call charge. 


Unmetered access K 

Simple Monthly Fee and NO Call Charges* 


From only £11.99 me Vat 




lomart 


POWERED 





















inspirain 

I DIGITAL PHOTOGRAPHYONIINC 



Digital photogiailv oinne 

IN INSPIRATIONS WE TAKE A LOOK AT FUN, INSPIRING STUFF TO DO ONLINE. KARL FOSTER, EDITOR OF DIGITAL 
PHOTOGRAPHY MADE EASY, SHOWS HOW TO SHARE YOUR PHOTOGRAPHIC PROWESS WITH THE WORLD 



FujiiifiJi FniePix 4900Znnfn, 2.4mcgsplxds, Pricei £?i>9, wwWrfi/ft^inxii.uk 

The My fcsttircd 49Q01 from f0ikn offers » monster &x optical 100 m lens and loads of pro fwiolious. DefinHely a device for 
ph&tQgr»phy enthusiasts 


What you’ll need 

FI RSL DECIDE ON the best digital camera for 
you I riEEds and budget. There are loads to 
choose from - we've rounded up some of the 
best contenders in the Rilying a digicam' paneL 
Digicams will work just as happily with Macs 
or PCs, although photo editing software is 
platform specific. While the camera will be 
supplied with Tite' editing software, such as 
Photoshop LF or an eady edition of Ulead 
Photo Impact, you may want to invest in a more 
fully featured package. Paint Shop Pro 
(www.Jasc.com), a demo of which is on this 
issue's CD, is a favourite among photo 
manipulators who can’t stretch to the prodevei 
Photoshop 6 (www.adobexo.uk), while the 
latest Photoimpact 6 (www.uleadxom) makes 
for a worthy alternative. Photo editing novices. 
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meanwhile, might prefer the supremely easy-to- 
use MG I PhotoSuite 4 {www.mgisoflxom). 

Once you're happy witli your piclurcs, it's 
time to show them to llic woi Id on the Web. 
Bear in mind that you'll be wo iking with larger 
image files than normal. Even though your 
images will be uploaded as JPEGs, you'll want to 
ensure they are of the hii^est possible quality, 
which makes for larger file sizes. Hence it’s 3 
good idea to sign up with a generous Web 
hosting service, such as Fortune City 
(wwwiortunecity.com) and ils 1 OOMb of free 
Web space. 

For help on chousing the right equipment and 
creating images for use on the Internet, buy 
yourself a copy of Digits! Photogrsphy Made 
fosy. Meanwhile, look at the digiphoto Web siffis 
listed here for a taste of wfiat's possible. 


GpeaD diDiPnoGo weo 

SiGBS 



Kodak 

WWW, kodak, co.uk 

Lois of tips lor better shots, plus a full round up of rhe 
current Kodak product range. 

About.com 

graphiciioft. about. cxj'iTt 

EvetytliFHg you need to know about using pretty well 
any image editing software on the market. 

DigltfiEan 

www.digttalarf.com 

An excfilleni collection of photography and digi tal 
imaging to inspire youi own creative efforts. 

DP Review 

www.dpreview.coin 

An awesomely comprehensive photogiaphy Site 
dedicated to all things digicam. 

Imaging Resource 


WWW. in jtigij ig -1 esouioc.com 

From cameras to software to scanners, this is the place 

for masses of pertinent pointers 













































inspiration 


iJlGirAI HHOtOGRAPHY O.',: 


THE EASIEST WAY TO SHARE DIGITAL PICTURES IS TO PUT THEM IN AN 
INTERNET PHOTO ALBUM! 

ONCE YOU'VE TAKEN shots with your digicam, it's easy to get them onto the Woi Id Wide Web so others 
can view them. While you can make your own Web site, an easier option is to 'upioad' them to an online 
photo gallery. A good one to try is PhotoUox (www^photoboxxo.uk) This site enabies you to add pictures to 
online albums for free, or you can pay to get high quality print outs, Simiiar online photo sharing services 
are offeix^ by Eotango {www,fotango.com) and GatherRound {www.gatherround.com). 




Registering with PhotoBox 

hrst off, go to the Web site at 
www.phDtobax.co.uL Youll need to register with 
Itie seivitje, which is free. You can then create an 
alburn and ciidt to ,v\d, or 'upload / your digital 
camera shota. 




Start to add some photos 

Select tl>e sl>ots you wnnt to display - click the 
'Biiows^e' button to locate where they are on your 
PC. Shota need lo be saved in JPEG format, so if 
necessaiy, diyi ige tliem Mtb Paint Shop Pro on 
our CD. 


sending Piodupes along 
uiifih email 


The Internet Is an excellent way of sfiaiing your 
pictures vdth a global audience - no longer do you 
have to invite people round to the house to see your 
snaps or lug photo albums to work, you just put your 
sfrats ufi a Web site arTd then tell people the address, 
ITs also very easy to email your pictures - all you need 
for this is an email pi ugrain or Web email account such 
as HotntafI, 

Sending a digital camera picture 
with an email 

Once you've pulled die pictuies off your camera^ you 
simply copy them to an oul^ing email. Write an email 
in the normal way, and then 'atlacfT a picture by 
clicking the icon of a paper clip in most email programs 
and locating ihfi picture on your computer. Then click 
'Send'. Tip - if the images aren't already JPEG files> 
save them in this format so they can be sent over the 
Net fasLta . 





Edit the album 

Once aHI the photos have copied over, you can 
then see thumbnails of them in your PhotoBox 
alburn. In order to make your PhotoBox album 
publicly accessible, sebcl tliis option on the 
Wdb site. 




Share your shots online 

You're given a Web address for ynur album, 
which you can pass ori. AJlerTialivdy, people can 
access your shared album fiorn II le main 
PhotoBox Web site, though they will need to 
register with PhotoBox. 




The three main consideraliutis witen Luiying a 
digital camera are price, rcsofution a fid leit^. Tlie 
first is down to you and your credit Ituiiij wliile 
the laner will dictate the camera's picture quality 
and versatility. Resolution refers to the number 
of picture cells the camera's sensor (charge 
coupled device, or CCD) can record and it's 
measured in megapixels, ihe mor^ megapixels, 
the finej- the resolution of the image, so always 
aim as high your budget atlows. lypicai values 
are between 2.1 and 3.3 megapixels from 
today's digicams. 

You 11 also have the opti<xi of fixed or zoom 
lenses. While a fixed lens can help keep the 
price down, a zoom-equipped camera is SO 
much more versatile when framing images. Most 
iuomei s give 2x or 3x magnificafion, while 
hi^iei end models enn exceed 5x zoom. 

Here's a quintet of sub AlI ,000 digicams 
to give you a rough idea ol whaTs aviiibbb at 
what price... 


Olympus C 
990 Zoom 

Resolution; 

2.1 megapixels 
Price: £449,99 
www.olympus.co.uk 
An exedient budget buy for 
newcomers to digital photography seeking 3x 
zoom and idiot-proof operation. 


Fujifltm FinePix 
40i 

Resotution: 

2 47megapixels 
Riice: £649,99 
www.fujifilm.co.tik 
Notjusla fixed lens digicam, 
player too. At only 21 Og, it [lacks a 
lightweight package. 


JVC GC-X1EK 

Resolution; 

3.3 megapixels 


GC XIEK is a powei ful conluiKiei. 


Canon Digital 
Ixus 

Resolution: 

2.1 megapixels 
Price; £621,57 
vww.canon.co.uk 
A pockei-sizcd performer with 2x 
zoom, handy for travel and party-gdng thanks to 
its compactness. 


Pentax El-2000 

Resolution! 

Z 24iut:g3pixeis 
Pi ice r £799 
www.pcnL3x.co.uk 
Styled fEke a traditionai 
camera, the ET2000 is 
aimed at film photographers seeking to make the 
digital switch. 
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TOUR LETTERS ANSWERED 


TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI ©PARAGON . CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER’S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


CotiipelitinTi winnera 


The lucl<y winner of our £10,000 Web 
server competition, heki in conjunction 
with Web Fusion in issue 48, was Stuart 
Voice of Northampton* Twenty mnners-up 
{too many to mention here) will also 
receive UK domain name packages. 
Congiats to you all - prizes will be on their 
way shoilly! 


Letter of the mooth 


Every month, the best letter we receive 
will win a splendid ZoomCam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in USB, PPC 
or ISA ver sions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 



Letter uf' Ihf^ month 


Google's one to 
oogle 

I've just f^ad the Searching 
showdown' article (Ptucfjcal 
inurnet issue 46) and feel that one 
of the best search engines was 
missed out. Since discovering 
Google (www*gaogje.com) I 
now use it in preference to any 
other seaivhei. 

I have found that I usually find 
the in(foLTm.3tion I'm looking foi 
wilfiin tl>e first two pages of the site 
and mostly wJthin the fin;T few sites 
th.at are listed. 

The search results are quick to 
appear and I have found very few 
dead links. I'm suni that it woukJ 
iTjle well above other contenders 
like Mfrago and Deja. 

fped Keating 

Google h an excellent searcher 
that's used by several of the larger 
existing search engines like 
Y^hoo! -- we like It too and will 
certainly include it in any fukine 
round-iipSi we do. 

Dark side of the 
Internet 

In Seplernbei , after the crematjon 
of my grandmother, my wife and I 
decided to set up and launch a site 
dealing witil funerals and 
bereavement In the UK. The idea 
was to provide information, links 




and advice to individuals and 
families who are having to deal with 
the death of a friend or relative. 

The site (www.uk- 
fun^ls.co.uk) is being linked to 
more funeral directors, monument 
masons, florists and iielp 
oiganisalions across the IK. 



Wc foci that this Is a site which 
will be a great benefit to many 
people and as the Internet gj ows it 
will be used more and more. Please 
let us know what you think. 

Nichohs ftte 




This is a very helpful Web site, 
Nicholas - we're just sorry that it 
had to come about from such sad 
circumstances. No doubt it will be 
of great use to anyone who 
suffers a bei eavcmrent. 

Plug our site... 
please! 

As an avid reader of your magazine, 
I hope you can feature rny football 
Website. It's located at 
www.footballforums.co.uk and 
many people have told me that it's 
worthy of a greater fan base 
We currently get over 1,000 hits 
per day, but riLany of them are the 
same people returning time after 
time to post on the foitjms, 
t was wondering if you couid 
give us a little mention in the 
magjzine somewhere. ITu sure ft 
would be interesting and useful for 
your readers! 

Dan Kfumaghsn 

You've convinced us, DariJ Here's 
the mendon you want - good luck 
with the site. 

A great mag, folks! 

Pr3CtiC3l Intemef^ a cut above the 
nest in tefrns of quality and balance. 

I like the layout and reference 
points and although I'm no IT 
expert, this magazine has helped 
me to make some very productive 
decisions. I bought Serif PagePlus 7 
after spending ages agonising over 
Web design. I hope you all have a 
prosperous New Year. 

Rentck Joseph 

Awww shucks, thanks, Rcnick. 

And a happy year 2001 to 
you loo! 
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YOUR LETTERS ANSWERED 



Money-saving Net 
tips 

Just 3 quick note to recoininend 
two rrioiiey 53V1I ig services which I 
have been using to ac-cess the Net. 
Both will no doubt be ot inteiestto 
your readers. 

I use the free ISP Frccnctname 
(www.freenetname.co^uk) which 
gives you a completely free ,eo.uk 
domain name when you sign up. 

Even though you have to use the 
service provider as your Web host, 
it's still a great giveaway. 

I’d also like to recommend the 
Skytalk telephone seivice fiorn Sky 
(www*skyx<wn). Since many people 
now have Sky Digital in thdr homes, 
this cheap phone cails deal Is widely 
available - and is well worth getting. 

You get ^0 per cent off normal 
BT telepfione charges, which means 
that during peak periods you're 
charged only about 2.5p/rT’iinute. 
During evenings Uie cost comes 
down to Ip/minute and at weekends 
it's only 0.6p/minute. This Is a great 
way of cutting your phone bill! 

Since I only use the Internet a 
few hours a week I think I'm getting 
a very good deal by using these 
two services. 

Emestjottes \ 

Keen deals indeed, Ernest Thanks 
for sending them in - if any other 
readers have money-saving tips like 
these Of services the/d 
recommend, we want to read them! 
Email us at p-i@paragpn.co,uk 



: Domain name 
I pitfalls 

I Two things have come to my 
i attention In reference to the pitfalls 
I of domain name registratJori which, 
in combination, could cause people 
lo money 

hirslly, some Net users are 
I finding Ifial aoiiie domain name 
i regisUdUon companies seem to be 
i in the process of going into 
\ liquidation. This could leave ticm 
I with no host for their domains. But 
: at least the domains are sti 11 
registered.., or are they? 

At least one prominent 
I Hgisti^ation company appears to 
make a practice of accepting orders 
and payment lo legjster a .com, .net 
or ,org domain lor two years or 
more, but then they only actually 
register it for one year. 

Presumably thefr Intention is to 
renew the domains on an annual 
basis, thus fulfilling the contract. But 
if Utey go bust in the meantime, the 
renewal wonTTake place, the 
registration will lapse and customers 
Will have lost their money. 

I believe the same risk applies if 
someone registers a name tn the 
eu.com nr iric.eem domain space, 
or any of the other 'made up' 
domain types. 

If you registered xxx, cu.uk, lor 
example, the rogislraUon would be 
formally recorded by Nominet UK. 
and would continue to exist 
whatever happens to the domain 
name name registration company 
you bought it through. 

But it you register xxx.eu.com, 
that would just be a sub-domain 
attached to the eu.com domain. It 
will work perfectly well, but only as 
long as the company that owns 
eu.com remains in business. If they 
disappear for whatever reason, so 
could your sub-dumain. 

And there's one more, rather 
topical, example of this risk, A lot of 
companies are taking pre¬ 
registrations for the new top- 
level domains, sometimes 



WEB WHICHDDG 

BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN'T GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCHDOG@PARAGON.CO.UK 



Don't Breathe too 
deeply 

I SIGN to UP to the Breathe Fredy Service 
last Spring and loi a one -off charge of 
£50, BrealJie pi omised me unlimited cails 
to the Internet tor LIFE. 

Yet it pulled the plug on the service with 
less than a day s notice given to 
aistomers, I feel 1 have a right to my 
money back, but I've tried contacting 
Bfe 3 tl>e and no-one ever answers my calls. 

I've also tried to email ti>em and still 
had no reply. Tlie way tfie whole thing has 
been handled is absolutely disgiacefuL I 
am prepared to do whatever it lakes to gel 
my money back, 

Dirifi Osvies 

Web Wblchdog spoke to Breathe’s Anna 
Fairbalrrt, who dedined to comment As 
wq went to press it emei'ged that Breathe 
Freely, the unrrictered servke, had been 
withdrawn and that the 
ISP itself had also been 
put up for sale. 

Breathe had 
approximately 60D^Q00 
subscribers ^ making it 
one of die UK's largest 
provfders - but ft had 
run up reported losses 
of around £50 million. 

A group of 
administratoi's for the 
company has been 
appointed and they 
hope to sell the 
business. See our news 
story on page H for 
more details. 

[|> Meanwhile, the ISP will 


I conifnue trading while a buyer Is sought 
I For more details about Breathe, visit Its 
VVeb site at www.breathe.com. 

1 Is my ISP Red Hot? I 
! don't think so! 

Ofi l eading the Nnvember 2000 edition of 

2 RfBCtk^f IfUeniEf I liad lo look at the date 

I on the cover to make sure it wasn't in f.aci 
; the April 1 edition. 

The letter about the RcdHolAnt from R 
Mu I Ians must surely be a pke? Despite 
reading about the ISP's promised 
improvements earlier in the year, 
R^HotAnt has not as far as I can tell 
improved anything. 

The only lime I can connect at all is at 
ungodly hours late at night or very early in 
; the morning. Tonight, for example. I tried 
^ 12 times to connect between 5.30pm and 
] 8.45pm and all I ever got was the BT voice 
I saying 'sorry the line is busy' or the 



ecigagotl tone. 

CLICK HSRC Hm 
TO SlOK UP 


• RedHotAntik 


Hsre are |iaiti tew of our oustorner 
cernm^TtK lO fir. 


^ JlAt A/i'i bm UMoet ffTMic. ^ hm 

f' 


31111 Nmmktf XOd. Mr hm, memut. 

Nmmhh sn. Mr '0«ln liinli. IhIi 
' vw m mit 

fStfa 

TMA WMwmifirjgpW- 

31il r ^ rt itJ i K 3001. Mr t Vtmurn, EiH SfHU. 

' r Am Mff M# IPn ^ i/MjW r w 

r^ aaaamM i i ‘ ... 
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YOUR LtllERS ANSWERED 


WEB WATCHDOG 



. Having paid my money up 
^ front to Join Ihe service after 
hearing how they were going to limit 
the number of subscribers to ensure 
they could offer a reliable service^ il 
seems as Uiougli they arc simply taking 
money off as many people as possible. 

The excuse being offeied for Liie 
poor service is that a number of 
subscribers are using the service 
excessively^ hut shouldn't they have 
expected that? 

In the literature ihat I received 
nothing was moFUioned anywhere 
about any limits to Ihe time one spends 
online. And surely il is obvious that 
people's surfing habits will change if 
they don't have to worry about their 
phone bill? 

S^phansofi 

Web Watchrlog contacted 
RedHotAnt (www.redhot3Ht.com) by 
email, but received no reply. We also 
repeatedly tried contacting it tfiiough 
its telephone support line - 0S70 011 
4040 but never fpt beyontf the 
recorded music to speak to one of 
its opoi ators. 

That said, most RHA users do seem to 
be happier with the seiviee than early 
last year A good 
Indicatlore of how 
other users are 
finding the service is 
available at the ISP 
listing site Net4Nowt 
(www.n4nxo.uk/ 
starsreview/ 
sta 1^2 .pl?Fodhotant) 
which has a forum 
dedicated to the 
service. Visit il and 
Speak your mindf 


; CallNet fiasco 
I rumbles on 

I Could you please warn fellow readers 
I about a misleading ISP? I was looking 
; though Yahoo! for a free UK-based 
; 0800 ISP when I stumbled across 
this linkf "CallNet 0800 - providing 
Internet access without subsci iptiurmr 
phone charges.' 

I went straight to the site and signed 
up, but after downloijdjug its soUwsre, I 
i bund CallNet no longer provides 
• access through an OROO number. Mks 
I apparently ended on 5 September, 

I even though this is not clearly shown 
I on their site. How many others have 
i been misled and used the service? 

Andy Davies 

; Regular Ptactwsf ffjtcrnct readers will 
; be familiar with CallNet 0300's 
i decision to stop its unmetered service 
I last autumn. The service did indeed 
I cease offering Its unmetered service 
1 in September and Vahno! should 
: ccftainly should have stopped listing 
^ it at the same. We've sent Yahoo! a 
I note pointing this nut. Meanwhile, 

: have a look at our ISP listings guide 
I (see pages 120-127) for five iSPs. 




lEGIIl RID 

RICHARD COlILK CO-FOUNDER 
OF THE DESKTOP lAWYFR 
(WWW, D ESKTO PLAWYEH .N ET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FREE 
Email U9 Bt wfltchdog@parBgtyn.co.uk 
with the subject 'LepI Aid' and we will 
foiwanl ynfii' -questian an ta Richard 



I Have I lost my cash? 

I I COULD USE some help, I signed up to j 
I an 0800 ISP nearly six months ago and i 
I registered rny details, including my 
i Cl edit card number. I heard nothing 
= back from them. 

Despite repealed emails, I only ever 
got one icply, saying I would gel the 
service in four weeks time - what a 
joke. I tried phoning, leaving messages, I 
but couldn't ever speak to a human and : 
never had any calls returned. i 

I have now discovered that they | 
debited my credit card with i:i 9,99 | 

even though I never heard a single | 
word from them or received the dialler | 
box that needed to use Ltie sei^ice. 

Furthermore. I understand the 
unmetered service is no longer on offer ; 
and that the company has called in | 



O' refundable, sometimes not. In 
addition to the very high risk of nut 
getting anything fur their money, the 
registrant could lose everything if the 
company goes nut of business. 

Toay Hai;ken 

Thanks for that timely warning Tony. 
With riomsin name prices so low at the 
moment, the profits to be earned from 
domain name registration are very 
small. This could therefore hit the 
long-term financial futures of 
companies which rely solely on the 
income. Readers should be careful 
about who they buy domain names 
from - see our classified section at the 
back of this issue for a guide to the 
best ones. 

Liberty blues 

I was somewhat dismayed to read in 
your magazine (Web Watchdog, issue 
49) that I had been singled out by 
LibertySurf as u heavy user (they still 
refuse to talk to me direct). 

Based on their figures, nty usage 
since I fiisl stalled is less than SO 
minutes a day. which I don't think rs 
unreasonably higjT for unmetered off- 
peak access. 

Perhaps LibertySurf should nvarn 
other u.sers that they are liable to be cut 
off wi If tout warning if they use the Net 
for about art hour and a half a day? 


I Regarding their Customer Service 
I department, I still haven't had a reply to 
i my letter to them and It's well over a 
i month, On the positive side, I was able 
; to log on again for 15 minutes this 
I morning. Many thanks for your help 
I with I ihertySurf, but I will be looking to 
I other ISPs in future for my Web access' 

! Bitt Howard 

; Most unmetered ISPs have time limits 
: to prevent users fogging on for long 
; periods of time - and LibertySui 1 is no 
I exception. Take a look through the free 
i book. Which tSP, on the front of this 
I Issue for more information about 
I which services arc offering what. 

Happy SOth, PI! 

I've been a long-time reader of PfSCtiCBi 
internet and felt I had to write to you to 
congratulate you and the tearn on 
l eaching your SOth issue. The magaz:ine 
■ really is the best out there irr terms of 
quality, content .and design - arid I 
frequently refer back 10 past issues in 
my collectfon. There's so much useful 
I infonmaiion in every issue llial has 
: helped iTie do all manner of things on 
1 the Net - from building my Web site to 
I chatting online. A gieal mag artd I 
I look foiward to the next 50 Issues! 

I fuiie Crsham 

\ Thanks for those kind words. Julie. 

^ Keep reading! 


receivers. Is there anything you can do ; 
tn help me get my rriuney back? I 

Roger Reynoids \ 

Ymj have erjtered into an agreement \ 
with the 0300 ISP 
company for them to 
provide you with a 
seivice. The company has 
called In the receivers, 
which means that one of their 
big creditors, possibly their bank> 
has put its own employees in to run 
the company. 

It is their job to collect sufficient 
monies to pay off the debit owed to 
the big creditor. A liquidator will also 
probably be appointed. The liquidator 
will collect any remaining monies. 

Once the remaining monies have 
been collected, the liquidator will pay 


the odier credilof^. It there is 
insufficient money to pay all the 
creditors, each will receive a portion 
of their money. It's often the case that 
there is insufficient money to 
make any payments. 

Since the company has 
called in the receivers, it will 
not be able to provide the 
service it offered. 

Thus, you will become a creditor 
and be paid by the liquidator out of 
any moneys they may collect. 

You said you have paid by credit 
card. Had the item you purchased 
been over £100 but not over 
00,000, you would have had a 
claim against the card provider. They 
are liable, as well, foi' any breach of 
conti'act, which includes not 
providing a service. 
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•• Like me, Densitron 
have got plenty 
of spare capacity 55 


With other ISP's you stand a slim chance of getting all your information down the line. 
With Densitron's fully resilient 45Mb/s backbone and reserved channels throughout the 
world, you're guaranteed all the capacity you need. 

The heavy demands of today's traffic are easily met with our connections to your server 
or rack. A fully backed power supply means you don't have to worry about it all going 
belly-up. For complete peace of mind take a look at the services we can offer: 


• Fully backed power supply 

• Remote power management 

• 24 hour monitoring 

• Incremental back-up service 


■ Physical access to your rack 

• High security keycard access 

• Separate high security room 

■ CCrv monitoring 


So when security, power and quality of service are important, 
we are one of the greatest! 


www.clensitron.net 

Tel: 01959 542000 email: info@densitron.net 


PENSITReN 

irOERN ET TECHNOLOCIES^^^^r^ 



















Crestfng cohtir^, wcii-dcsi^cd Web sires like this one »#wayw>ffd,e 4 m/devonhoMtys is 
possibk mth nfttine site creators tike Zy.coai 


T fie best things in life are free, sang Luthor 
Vandross and Janet Jackson in their landmark 
pop/sool crossover hit of 1992. 
Unfortunately^ that's not always the case 
when it comes to building a Web site. When all is 
said and done, your Dreamweavers and GoLives 
might be expensive, but they're popular br a 
reason: they're belter' than the rest* 

But before you balk al the idea of buying more 
software, there is a simple solution for the designer 
on a budgeL Forget about installing cumbersome 
softwai'C, and having to worry about HTML JavaScript 
and the like* All you have to do is pop along to one of 
the many online page-deslgplng sites kick! rig about, 
and you can be the prorjd owner of your very own 
Stic in no time. 

These are Web designing tools aimed at the 
beginner, though, so don’t expect quite the same 
level of functionality as you'd find in expensive 
WYSIWYG packages. Each of the sites works by using 
templates, letting you incorporate your own content in 
a pre-supplied style. This makes for a much easier 
creation process, and kicks the need for any kind of 
advanced knowledge straight out the window* 

The two biggest services at the moment are 
Zy.corn and Moonfruit, which have just been 
revamped and redesigned to make them even easier 
to use. Other sites, like Yahoo! and Geocites, give 
you less room to play around with, mean!rig your 
site won’t really vary loo much from the standard. 
Read on for reviews of online Web site creation 
packages and tips on making a site without software. 


SITES 


IT'S LIKE MAGIC! YOU DON'T NEED TO 
BUY EXPENSIVE SOFTWARE TO BUILD 
YOUR OWN WEB SITE - MARK 
NEWMAN AND THOMAS WATSON 
SHOW YOU HOW TO DO IT ONLINE 
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SITES WITHOUT SOFTWARE 




Yahoo! GeoCities 

Yes, this site looks simple and basic, but the 
service offered really does let you create Web 
pages in a matter of minutes. If you don't 
believe us, just follow our step-by-step tutorial 
below to see how to create a Web page in 
under five minutes, 

Yahoo! GeoCities 

(http://uk.geocitie$.yahoo.com) provides a 
number of templates to help you get started. 


These include birthday invites, party invites, 
photo pages, personal home pages and baby 
annotjneements. There are colour options with 
each of these. 

The bulk of the site building is carried out in a 
pop-up screen rather than your browser This 
isn’t a problem, but does tend to add the 
general clutter on your PC screen. 

Once yuu Ve completed each of the steps, 
the end result, while not exactly being a 


masterpiece^ is nonetheless functional. If you 
don’t mind spending a few minutes more, there 
are a large number of site add ons including a 
guestbook, email forms, visitor counters and 
calendar countdowns. It's all provided in a no¬ 
frills format that's easy-to-understand and oh- 
so-easy to use. 

What's rriore. if you do get stuck at any point, 
there's a decent amount of online help at your 
disposal to put you back on track. 


BUILDING H WEB PAGE IN FIVE MINUTES WITH YHHDD! GEOCITIES 
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Get stalled 

lyp£ lit1p://uk.geocities..yahcHi.C0fn into 
your Web bruwier and click 'Build tour 
Web Site' at the tup uf the page. Read the 
'Terms and Conditions' then click the 'I 
BcceifU bultoii ul I he hutlgm of the page. 
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Set up an accaunt 

Vott need to signup and register before 
yau can create your site. Choose a 
(isciiitiiriej piisswvidj enier yuur personal 
detoils and then select the 'Submit This 
Form' button to proceed to the next step. 
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Enter site details 

Write 11 shniT desci iptimi about yuur sitej 
select a topic dial best describes it and 
click 'Submit' You'll see your site's Web 
address on the following page - take a 
note of it and click Build Your Page Now'. 
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Stall to build 

r Insert a picture 

n i Add content 
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Select 'Ydliou! Page Wizards' on tbs 

U 1 Add your name and email address into 

tl Select 'Next' and enter a tew lines about 


following page, and choose a template. 

the Web wizard, then select 'Next' Choose 

you, yuur liul>bies, your favourite Web 


j We've chosen 'Personal Page' and 

an image for youi Web page by selecting 

sites, or whatever, Give your page a 


1 selected blue fi om the colout ufjtioris- 

'Kruwse' and then find the image on your 

name. Click 'Next' and Xtone' to finish 


Thif» opens the Web building wizard. 

j computer's hard drive. 

j your page, then view it online! 
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c> Moonfruit 

Moonfmit (www.moonfruit.c<»m) is ar> 
excellent site creation tool Ihui never 
ceases to ariiaze with its range of 
versatility and power. With an interface 
that's created enliiely in Flash, the road to a 
surprisingly individual site has never been 
easier. Setting up the basics of your 
site involves nothing more than 
following a simple step by step 
procedure, culminating In a 
graphically impressive set of Web 
pages. As long as people have Flash player 
installed on their computer, they can view the 
merits of your work, stored at 
www.xxxxx.moonfrulcom. The best thing is, you 
get all of this with practically no effort from your 
good self Specifying a site subject generates a 
series of relevant pages. If you choose a 
sports site, for example, one of your 
pages will be a fixtures list. You then get 
to decide what look your site 
siiould be given, with a wide 
number of templates to 
choose from. It’s down to you 
to change the text and images 
on your site as the mood takes 
you. 

The fun really starts when you 
get into using the presupplied 
'widgets’. These are pieces of Flash 
beauty to spice up your site. Ranging 
from bogstandard 
pretty buttons to 
fully Interactive 
games, we found 
ourselves playing 
around with these 
widgets far more 
than we really should have. 

Adding your own pictures, animations and 
the like didn’t prove too much of a 
nightmare either. 

When you consider the range of features 
Mcsonfrutt lets you can add to your site, the only 
way of beating the service is to buy some 

of that dreaded software. But dedicate the 
same amount of time to software packages as 
you would to Moonfruit - weTe talking ten 
minutes - and you'll see what a good service 
Moonfruit offers. 


_ Zy.com 

With its 3 lien- 
themed Interface, you 
I might get the impression 
that Zy {www.zyxom) is 
aimed at kiddies starting out 
in the world of site design, Tliis 
is by no means the case, though, 
as the cutesy exterior hides a 
hugely powerful and 
finpiessive set of site 
creation tools. In fact, Zy 
even gives Moonfmit a run 
for its money in the features and ease of use 
front. 

Unlike Moonfmit, where you make changes to 
a generic site, Zy takes you through the whole 
Cf cation process, turning each page into a 
simple nine step walkthrough. Although the 
immediate gains from this aren't as impressive as 
with Moonfruit, you’ll quickly find yourself with 
your own professional-looking Web site. 

What marks Zy out from the crowd, though, is 
the inclusion of 7 y modules', which are basically 
some more advanced functions that you can add 
to your site. If you've ever thought about 
password protecting your site, but have been 
scared off by the need for Java and the like, 
worry no more. It's just a case of clicking on the 
item you want to add. and it's there. No piddling 
about with code or anything. Animated java 
graphics are also available to you, letting you add 
a more dynamic touch to your site. 


HTflA its alien-themed internee, 
you might get the impression that 
Zy.com is aimed at kids starting 
out in the world of site design 


Tripod 

After a somewhat cumbersome sign-up process, 
you might be surprised at just how effective the 
whole site creation deal is at Tripod 
(wwwdripodxom). The 'quickpage' feature 
allows you to set up the most basic of sites, with 
a ‘one-minute page’ function for those In 3 real 
hurry. Okay, so it tends to take somewhere In 
the region of ten minutes, but that's still not bad 
for a fully furicfionai home page. 

For punleis with fuore experience of building 
Iheii own pages, there's a freeform section, 
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www.qBd-uk.cam 


UK's numbEf 1 s\t 2 for ElEcfrical Appliances @ Home and in Business, 

Tree delivery to anywhere in mainland UK, Monday to Friday (1-4 working days for items in stock). 


f 

Access over 6,000 produces 

Dlglfal Cameras, Organisers, Compuiers, Widescreen TVs, Video Casseite Recordes, Washing Machines, Fridge Freezers, Dishwashers 


QED, the smarter way to shop 


40% OFF 

typical high street prices 

plus free delivery* 
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lfyou*re on a 
tight budget or 


which lets you tinker with the 
HIM L of your page. Th is wi II 
definitely please anyone with niore nous ' 
when it comes to Web pages, but we don't 
think ft competes with the 
Java and Flash 
extravaganzas that 
you’ll find at 
Moonfniit affd Zy. 

that, 
nifty 

touches you can rind 
hld^fen^i^way In the 
recesses^ the Tripod 
site, like the chance to 
add a QXL auction to 
your site, or tlie ability 
to choose fiiom the Lycos 
image gallery. Feedback 
infarmation in the 
form of guestbooks 
and embedded 
emailing mean 
that you could 
transform your 
site with some 
clever effects. 

Fortune City 

Fortune City 

(www.foftunecity.co.uk) is a 
slick service that has one 
huge point in Its favour - it 
offers a whopping 100Mb of 
free Web space, whieh is 
rnoto than any other free 
service. However, it's let 
down by being long- 
winded and full of pop¬ 
up ad banners. 

Click the Join Now' 
button on the site's 
front page and (after closing 
one of those pesky pop-ups), type 
In your personal details and you're away. 

The Web building process is spirt up into 
beginners, intermediate and advanced sections - 
although we didn't find it particularly user- 
friendly. It wasn't obvious, for instance, that to 
begin your site you have 
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the beginnere? 

The whole process wasn’t helped by the fact 
that on the day we used the service it was 
painfully slow as well. That said, we pursued 
things to the bitter end and the end result was a 
bog-standard Web page. 

On the positive side, there are free gadgets for 
your site plus a free short URL (particularly 
welcome) and a site promotion tool to get your 
pages added to six search engines. And who can 
forget that tempting amount of free Web space? 

Get creattng! 

So now it's over to you. We've shown you the 
services arid told you what’s on offer - put your 
builders' hat on and begin I ay i fig the foundations 
to your site. These services are certainly not the 
best way to create a Web site. We'd still 
r ecommend you get hold of a good WYSIWYG 
site builder such as Dreamweaver or FrontPage 
(reviewed on pages 107-109) if you want 
complete control of the final look of your site. 

But if you're on a light budget or just can't 
bare the thought of clogging up your computer 
with more memory-eating software, these 
services are a sensible alternative. 

Remember that you do need to be logged on 
to the Net the whole time that you're using them 
- so it may be wise to sign up to an unmetered 
freephone ISP (listed on pages 120-121) lo 
avoid running up a huge phone bill. 

Good luck - and remember to let us know 
how you get on. We'd love to visit your Web 
pages and feature them inside the magazine 
whenever possible. D 


can^tbare the 
thought of 
clogging up 
your computer 
with software, 
these services 
are a sensible 
alternative 


to edit the index.html 
page which has already 
been created for. 

With that page 
opened, we were then 
able to alter layout, 
backgrounds, text 
colours and add text and 
images to our pages - all 
within a quirky framed 
page on our browser. 
While this pi ovides a fair 
degree of control over 
the look of the pages 
you create, it is ceitainly 
time-consuming and 
fiddly. Surely there 
should be templates for 


-fortune 


.co.uk 
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banganet.co.uk 

oiA.eju,m.p ahti^d.... 





Free UK domain name with every account 
All accounts hosted on Windows 2000 servers 
Unlimited email addresses and FTP access 
No band width restrictions 
Full ASP, iHTML AND CGI support 
Secure e-commerce accounts available 
Consultation service for account holders 
Hosting pachoges from as little as £3 per month 









tealure 

STATE OF THE NET-ION 



wabbly yaangsler, we rtnjsl exlertd a bil of pji^licnice. The 
whole WAP arena (& likely to be utimoialed when WAP pfxjiies 
start to be given away by mobile opciators as standard (jusi 
as the libiquitous Nokia 3210 is at present). Opciators such 
as BT's Oenie (www.gerae.co.uk) are also poised to olfer 
unlimited WAP access for a monthly fee. Research by 
FoPTcstcf predicts that a third of all Europeans will use WAP 
seiviees by 2004* so the piciuic is hardly grim - though they 
said the same about Web shopping WAP has much io 
common with the early days of the Web - notably 
ineonsislcnt standards and browser compatibility headaches. 
Fofthcomlfig versions of WAP will almost certainly iron out 
the problems, just as HTML statidards improved during the 
early 1950s. Pundits predict I hat major uses of WAP will be 
for enieriainmcni, travel infurmation, dating, 
financial feeds, and ticket sales* 


State of the 

net nation 


MORE I HAN 14 million Bfitons cl.'^im to be deperident on 
their mobile phones, but tiikemp of WAP fWirelcss 
ApplicalioJi Prutocul) remains limited. According to a MORi 
poil, or4y 2% uf Ihe papnl.jtkin awns a WAR handset. This is 
hufdty suipiisiog when dodgy GSM netwmks and a lack of 
suppofi frorr( opeialof s tiave prompted users lo complaio ol 
slow sciviees- H's also unhelpful that WAP has beerr sold as 
'Intelnet access un the move.' wfnch gels coiisuiner s over 
excited and doesn't give ao accurate iftiprcssion of whai the 
syslerrr actually does. What you get with WAP Is an emaciated* 
text-based version of the iriternel that you're expected to 
access on a device primarily designed for lalking into, 

That said, the WAP industry is still irt its infancy and. as 
when dealing 
with a 
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As Practical Internet 
celebrates its 50th 
issue, Jo Chipchase 
takes stock - how far 
has the Net come over 
the last four years and 
what can we expect 
in the future? 


G an you remember the 
days before the Internet 
arrived in the UK? Let's 
recall those dark ages*.. 
Research had to be 
conducted in dusty libraries (quiet* 
please!) and instead of Web 
browsers you had those wretched 
microfiche readers. For those with 
overseas friends, relationships 
were maintained tftrough piieey 
phone calls, airmail, or even a 
message in a bottle. Metfiods of 
distributing porn were largely 
reslfieted to videos and dodgy 
rnaga^rnes, taken to the checkout 
under a copy of Angling Times. 
Meanwhile, eCommerce pertained 
to the sale of class A drugs at 
raves, and WAP was a noise made 


by small, over-excitable dogs. 

Time beg^n around 1994-5, when 
the Internet, and especially the 
World Wide Web, started seeping 
into popular British consciousness. 

New-fangled resource 

Althougli the Internet had been 
evolving since 1969 - as a US 
military network and* later* as an 
academic tool - the UK was 
lagging behind somewhat, with the 
rnainslream press only just 
beginning to report on this new¬ 
fangled Fesource. 

Trans-Atlantic exports have a 
tendency to take off in Blighty 
(where else could we have found 
Mickey Mouse, Coca Cola, 
McDonalds and gangsta rap?), and 


the Net was no exception. Soon, 
email* Web browsers and buiietin 
boards were de rigeur amongst UK 
academics and geeks. Admittedly, 
early prototypes of Internet 
software were a bit cranky (as 
anyone wlio used the Pine email 
system will recall) browsers didn't 
support anything whi^^ier than 
the rimes Roman font on a grey 
background, and the Internet 
was something to avoid 
mentioning at a dinner party 
if you wanted to be invited 
back. 


A grower 

Things moved rapidly 
from 1996, establishing 
the Internet's role as the fastest- 
growing communications medium 
in history: faster even than the 
telephone network. What really 
helped was the arrival of 
Windows 95 with its 
built-in [> 
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CONFUSION UilY 

MOW [OR THE biui ncm iS; there's futthcr 
codiciiiloii on the 1 cfoptiony h ont. During 
MKKX UK oiiosoinoi's were promised 
tt>,u ^OSL ticr^iocs would he itiHetl out. with 
June key dute, Some aistomm who 
live nt\ii ccHiiin exchiHijies do now have 
ADSL, while others ore awaitin^i it .. btit. U 
you h.wcn I ^501 it. don t hold your hvaih. 
ni cirtimSi ihoi many tJiehaoges aren't ready 
to foko OS! liccijuse oJ capacity issues, and 
hHlcn thrv It he iipc/afied 1^ anytioriy's 
guess 

Ir^ ihrory *>l least, telcos could pFOvide 
ronsomei s with ADSL services out of in 
ritchangts after fiitv iOOt. when Kl loses iis 
str an^ehold on the loeal Eoop. Hhs would 
inlrodiFce price competeioti, Howevcii, Ottcl 
iionouneeri rktiing iate ZdOQ that Icwer Uian 
1,000 0! 6.000 local c^ch^nges would 

tic rcatly lor iaval operators hy the |u!y 
tlcuttllne. With 25 telcos expressing an 
Iniet'Cjiit in setting up OSl ct^uipment In Brs 
exchanges, the capacity issue is paiiieulai ly 
acute, and a apttcc allccotknr scheme might 
come into play, tn the meaFiilmc, some 01 
the bigger telcos, including WorldCom and 
RSI CoTnmunkalions. have pulled out of the 
bidding pi'Occ^iS lor “commercial reasons' 
Ttw situation is rather embarrassing for 
Oitel, which had prevtousiy tnnounecd that 
the unbundling siiuaimn was “on schedule''. 

“TIte whole situation remains 3 mess,' 
accm ding to one tcleo analyst, lAnd since 
rivals can I afford to provide new cabling to 
Britxaln's 30 million houses and small 
businesses - at an estimated cost of JEIS 
billion ' it will remain so titE som^-mrs.' 


E-POGHLYPSENOW 


ItAt’K IM I HI e.iilv d-tys isl (he liiU'i iiet, et'oiiinu'ive 
was Ci’FisideFc<l (etallv nnacLvpi.Fhle Woe hende 
inivnne wIkf iin* ingcil rnlnie ppoloeol ,iiid ,m ISP\ 
aeeeftl.iblo use pnlieie?; hv hawking then seivices on 
newsgFOups ,iiul hullelin tin.ii ds. as ihev wcec likely In 
gel a good oM (laming kihuse hv email) Hut leslilelioEis 
in eoduneieMl use o( Ihe Nel lelaxed in Ihe States 

... 10 p] ity imni ball o 1 .ill Intel net li.iltn was 

ei>niiifeieial .mil the Well w.is seen ,is Ihe iile.il l uiiitijif 
1 ipr business, keeping soeli (.leky IbiiPgs away 1ioni lltr 
ilii'h.iiil iiii'inbeFs i>j (he 'iitlii.il eniTiiiiuiiKy' (ni solliey 
(liiiiig,ht .n I lie liiMid 

Wilb ,1 sitLi,i(i[iii wheie vrieiaii Met iisces leul an 
inliei eiK lesislaiTee to et'ornmei ce, while ncwliies 
le.iierl lor the solely id their credit card inlormation, 
wh.il on earth (nompled ventiiie e.ipii.iFisis to think 


people would insianlly go ei .t/v lor (he latest Intel iiel 
fashion sloie. tooil delivery seiviee tr.ivel ,igeul’ II 
seems that ihey look eolleelive k\tve of Iheii senses, 
sntlei ing a liaum.itk' ,muI pai lieiilai fv eosllv e' li ip. willi 
,1 sharp, shoeking ileseeat baek tn e.ulh. 

ULs think b.iek to e.irly when Ihe ti.iiuKvagmi 

o 1 elomniieree w.ts well ,inil li oly rolling. Young nei tis 
witfi iin m.in.igeineiil i^vjiLn leiiee wliafsoevei eoukl 
Mid[li''iilv I mil EliL'insetvrs .i| the heliii ol a gkrhol 
veriTiMi' wilh a stork niaiket valuafriiii gre.iler IIkiu. say. 
Ihiiivh AifvvMvs. this iv.is entirely hHEsed 00 i(ie .com 
suMir at Ihe eiid ol the eampany name, and icgitidless 
ol the laei that (liis same eompaoy was oper.Hing (fi Mie 
red. Meanwhile, pillars ol ihe old eeononiv (sneh as 
b.mks, xvhieh lurned a healthy profit) were seeing their 
share piiee plummet heeause they h.tdit'l got an e' 


r> dial-up networking. This feature made 
Internet access easy, as users didn't 
have to separately install TCP/IP {or ask 
a friendly local network manager to do it 
for them), instead they could simply 
enter settings provided by their ISPs 
into their swanky new 'DUN' accessory. 

Advances in browser software also 
did the Net a big favour, making it more 
than a minority pursuit. While early 
versions of browsers, such as Netscape 
1 - 2 and the now defunct NCSA Mosaic, 
only catered for die most basic of page 
designs things looked up when version 
4 browser were released. The later 
browsers came with built-in plug-ins 
that made it easy for novice Net users 

Dial Up Networking - when Windows became fiet-ready, the Net era was bom 
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to view multimedia content, such as 
Flash and Real Audio, without getting 
confused. 

With a myriad advances taking place, 
by 1997-8 many of the cynics who 
accused early surfers of geekdom were 
firm devotees of email, and would 
happily spend dine forwarding annoying 
chain letters and vims hoaxes fiorii their 
work email systems. By mid 1998, you 
could easily get away with discussing 
the Net at dinner parties, particularly if 
you could divulge the location of good 
pom sites, while a career in Web design 
was something to announce rather than 
hide. Heli, you might even get rich. 

.com fever 

Net usage in the UK got 
another big push during late 
1998 with the launch of free 
ISP services, spearheaded 
by Freeserve. These ended 
the need for people to pay 
around ^ 15 per month for 
dial-up access and brougfit 
an unprecedented number 
of home users online. With 
an endless flow of 'newbies' 
entering UK cybei'space, the 
industry believed take-up of 
eCommerce services would 
suddenly ramp up> although 
public eoncenis over 
security still ran rife. During 
December 1999, research 
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The Web browser war meant better browsers for att 







tvipi* 

BIT 


JkMMukHt 




I • 

'i 

It j ppf,,*wn*p 


! ^ 

IM 



derided at 
ftrstbyoki 
hands on the 
Naif this massive 
! ontine service 
' now leads the 
, way with pre- 
I pakiOSOO 
\ packages 


32 ! PRACnCAl. JNlTRNiT ! ISSUE SO 































feature 


STATE OF THE NET ION 


SMS SUGGESS 


The new Boo.cont... lef^s 
hope a does beiter Ibaif 
tts predecessor 


\|p;tlrf.'^V "■ HtC I ultui’. ’.tUkMHi'l I' i tUtklll I llr 

MFMjiiiirii ihii iiihl : 00 (i. the lii^^h pii^lik^ .iiul riiiiL'l] 

iikiItj.'itr'iE Ihx'F LOUT vvii\ <hr lii\t b iirn \o hii\t IoIIlpvvIm^; In 
i!'. loiilslr|iv v%'rir NrEiin^pn .Tlivr loin iivlikli liMlii I [r.^flv 
ik-M iive l.illeO, Ikti.pnhiL h l oth jimI t Ik k(Ti;iFif.:iM oiil, ,t 
i|;tiiL V pI-'h hr:ilih .luil In'riLPEv li oiiiepi hy tnuik'^V 

IliE' Kin r v^utolril LTstniliiutr i ihit, ivlili li Miflrii'il it ;lkl^lv 

'.Ir.Tir I'Ek r IjFI iLieinv Ei.uliii^^ v iiir 

I'liMu'lv ill line willi i{% hnsirii|''l.uk riitil will cvE'liliinillv hull 

iTpiibhi Ithi'i I', pij L'llii, leil Up luippen ihiiiii}.^, ."lUKtl Si eplu s 
K otihl he hiip'^WLUi lot |uuiiiiii;; uiii th.ii ilie woiIlI't. lnf'j;eM 
iTiiliite^ ^hl'lE'. Am.1^011 l iuii. luv tiecn li.ithiiy, hti ycMi'.. iiiiil Is 
'.EeII in ihr inl Uiir ihin^'/" snir new t'lilKnihp In ihe 
L iuit inLlii\lFv will h.ivi' lit pniuliii r Mtnii'lhliTp, niou' 
'.irh'J,iiift.il Eh;tEi ;t Ireililv EUiute .iiui ,t livo fulfil' l1tlMlU'^^ pljEi 
lo nhlJln Vr iLiiiihn^'; 


“With a thriving industry at their feel 
droves of‘new meeja’types popuiated 
the Shoreditch area of Lnndon...” 

by Forrester suggested that only 18% of 
UK residents would tmsL ortlinc vendors 
with their credit card details). 

Late 1999 saw the expbsion of .com 
fever, with venture capitalists throwing 
huge sums of money at Internet 
businesses - including start-ups 
lacking the faintest idea of how they 
might turn their big ideas into even 
the smallest of profits. With a 
thriving industry at their feet and 
custOfiiei^ rich for Ihe picking, 
droves of 'new meeja' ^pes 
populated the Shoreditch area 
of London. They were easily 
identified by their 
Ceitiarrl urban 
wear, trendy 
hang outs and 
large 

disposable 
incontes. 

Some iater 



Ater so free: subsaibers' mfnetei'nd ^cess ivas ciMstin^ 
Fre^eive iritigfibiicks livefy Oionth 


fGPs - THE ENG OF THE 0800 0DY88EY 



IN MAN) VASI S. 1^ imui’ . ikul \niilv m w,ii| k»i U AC U> |iu‘ up lu tfu’ uik 
ivf llic iiTivlTih' sin'yi’s% stuin’s 't> SMS piTssit^l\ it Ti llu’ poii'i 

iiT.iii';; WAP L'ui.Til \vsri'iii l\'L'plc I'Uii SE-riif Ec\t Oil tfiO iiluvy mttiiiut fnfiHiUf; 

uiisLiuil uieS j Lt|TEr,i|i \i\ ivniEiT|'. Ui (lio Assuoulion, unto liilhoti SMS llU'S^Jp,lL'S 
urii’ sriil ihuiMiiiik' JiitiiTp, Aui-'.iist .>HH> jni! cvt^iyuiii' iiuui uuliuo osl.Hi' .U'.i'iUs U> 
iir|in>\ >ii‘iviirs .Mr iisiiu; SMS Iit krrp i ustiPini^i s iiik'itiK'ij SMS t Jii t>i’ ^ I'liMih’i Vil .1 
411 rum .1^ kilk’i jppln uliun. iis il 11 us iiilonJoil U> tH‘ suisf^h uu oilJ oil liMitiFO to uiotulo 
ss'ivEVt's Villi MMi PuHiptil out pJts .iiotiiiii liio oiiuo uscii it 


you MAY WONIAf R vvfiv ihc UK i oiiuiliis 
lirhiiul the US ill ih uflopluiii til Nrl itei vices 
WcH. .. hes:tiles Iho Lk I ttio Not jy ow up 
Siiilc&idc. hisrftrk’uitvi Ihc shoi l iioswer ^ 
metered ^cpl'otiy rhjft gcs^ While US 
Nriifem! hsve ctitTSkintiy RPi tHiliiie hit a R.t( 
lYiiiHihIv raTr. tiiiig }<iilleiTiiK Oiiis hjivc (liiiij 
up lu Tp E^ mlnule Co ilttii kito thtlr ISPs. 
AoCUiTihiig to NfFA (fitiTiiCl Stirveys. touTitriei 
with uuiiii'trred Inii^met aeces? - ituch ,is the 
US. Ciiiwao, Austnillii iiiid N^w ^rLikiud “ IoehI 

ihe ivoiftf DM |ioi i^pitii Itikr up iil luTr'iiTrl 
SCI VIIos PiAiL i)vtito ohvkiuffly. IliO MK nCcds U 

gotnl kwk (h \ht tclephtJfiy rump. 

Oil Ming eili'lv 2000, UK Net users were 
rlif ilftd to hvtiT fh^ti ihov t oold henpiit luiw 
iiiUficlertU Ok'l ttp ivcccss iTuough fKPs u'iiiut 
PS00 uiiriihct s. Ihey wiiuld pity u out oil 
suhsci ifKiuo of .iround X;^{l £u0 year. 

would sub^cvtMchtty wok) rhe hmefuf per 
mkiutc thiUgcH icvtrtl hy the itkcos. Uiis 
MitiuOrfl gi tnil, CspCtk^lly 1 01 pet sistcDl 
suttcis who wtte L-oosl.iutly belcngiiPitd bv 
high hills. However, ifiosi of Ihe IktlgHiiig 
urtUYeierti't Ttciv^ces r^pidtv fiirt inru trouble. 

uiteriup, dktuY Liuoch. hx^e^rftvc 
sKii tep lo htt iihuik 110,07 users, wliile 

services sm h iis fur He's 
'Hk! f ree Inl truer ‘toun 
^|•usu Mted suhsenhers 
w+io louhd li vtiiikilly 
tiic h\ i>t oik impossrhic tu di.il rn 

It s I lie poin during peak titucs \t\ 

.tiinit tuMliiu: uinny euses, stibsct ihci s 

nu'ssjp.cs aid iiunuj;c lo gel 

L' jr.i’iiis (0 through wutfid ti^e 

I'liMilnvil .1 then coimecduti 

met'ile tcitidiuitcri ziftcr ii 

cci Uiu ptrmd In sovt 
hiifidwidth, which 


dcSsMls-ihe whotc pulru ul uiknclcret] jjcccss. 
Theot cUoiiliy. unmetered services should 
wurh .-IS iiileuded (e.g. unresti icttil siirlmg for 
oil). However, the etuLysef lus been victim in 
u wiYf fit words heiwccn fSfb tuid tcfcos. 
f Hcite cou(ipl.^ined thtu it otters suHtcieot 
yup.icdy kii ris suhscHbers, >md thEit the 
iiutfic join lies ut die ciosso^'or potuis 
hctvveeu rlllfcictit iclco^' uctwofhFt, 

Mciuiwivic, AltaVtstn ond rreeseive jrpeut 
Sommer 2OQO rfui;rniug dial, while ti'yiug to 
lirstfiw Miitnrtered iicenss upuD cuslomci's, 
tliey were stiitk p-iyint^ teicus hy ilic miriule. 
Frceseive h.is hecu losing up to £SOO,OPQ a 
moiitli iu subsitfisiug subscriber's free c^lls. 
wtiile AlioVisi^ C«ied pei mirmte charges its its 
irasou 1 1)1 ipidted the iTiiuket. AOL now 
sectii?^ to have hLifTiruct eii tnit a coiiifti omi^e, 
paying A flat whotesale r ate to the tekos for 
its uumciei^rt access, with Ffccscrvc is dose 
on Its heels. 

To iiiiic, a maior bughear has been BT 
siruiiglehold 00 the local loop - the copper 
circuit between eiisiomef aiul cutliiioge (AT 
will Ipse its mortopofy op this during Hily 
2t>01). IH has been fdtretam to otter 
wHiutcsule laiitts io ISPs. l>ecause this .ictron 
would it'Siifl ill Net users spendiug ftiore time 
Oiitioe. As u knock oil elH-tt. Bt would h;u/e 
to irtci'casc tapacHy without growing its 
itwoioe. which could mean lower protits. 

Kome industry commentators believe 8T 
could have made beltir moves, and should 
not have waded until industry regidator, OUcI 
(www.oltcl.org.ukL became embroiled in the 
situation. Says one commertiator; 
"'UnFoiliiualely BT Is ivn by people with the 
vision of a cave fish. As a result, its prafits 
fi.ivc falkii, ils shiirchoiders have suffered and 
others are stealing Us markets.'^ 
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Hie Nells fulfilling ils role as a giant 
jukebox, to the poinf where‘music 
download’ is searehed tor more than ‘sex' 


Napster avoided a 
daiTiagjifg hwsuit via a 
shotgm utarriffge with the 
pfainti^, Benetsmaon 


'"t don*t mink ii a malic« coming out of ktapstor 
allowi&d people to tape our concert»from the 
beginning, and.,,it onty mat^ef people want to buy 
more and increaoe^ the devotion ot people who are 
going to flatten to ^ Dave Matthews 


m mapster 


WeicomB to NapBwr 


!ip«;jh Out 
Dincsjviir 
PfeiW::* RMDITI 


Join tho largest, most diverse online 
community of music lovers In history 
by downloading and Installing Napster. 
It’s run, simple, n't#, and available for 
Windows and the Mac. 


News F/ash 


Niwiltttot 


rour Ema 


succumbed to .com stress when the 
bottom fell out of the market and 
numerous online ventures were 
forced to shut up shop dui ing mid- 
2000, 


Napster's alliance with Bertelsmann has a lot of people 


where are we now? 

OK, so weVe had a few gjitches in 
the colonisation of cj/benspace. 
However, for the 14 mlllfon UK 
citizens online during December 
2000. Net life is far more rewarding 
than those spartan early days. For 
those without a 
geeky bone in 
their bodies, the 
Net is worth using 
because content 
is richer and the 
whole experience 
is becoming 
inacasingjy fV- 
esque. 

Convergence 
belween the 
Internet and 
IraJilional 
broadcast media 
is not that far 
away. Just look at 
the popularity of 
Internet radio, 
celebrity 

Webcasts, and the 
reaction to the 
UK's first cross¬ 


media programme. Big Brother. 
What's more - and although we 
wouldn’t have got away with it using 
the loW’Speed, dial-up connectiorks 
of the past - the Net is fulfiling a 
role as a giant distal jukebox, to the 
point where 'music download' is 
searched for more than sex' on 
certain search engines. 

Meanwhile, a third of UK users 
shop online, and 4,5 million people 
engage in online banking. Methods 
of aecessing the Inlernel have 
diversified, with relatively new 
options including TV Internet and 
the mobile Internet, otherwise 
known as wireless application 
protocol (WAP). 

That said, the state of the Net 
nation isn't entirely happy. Perhaps 
the biggest danger Is public 
disillusionment: a reaction against 
the hype of recent years. For many 
people, the delivery of content over 
the Net is simply not satisfactory - 
it's too slow and cranky, when they 
can just turn on the TV or open a 
magazine to indulge their passion for 
a subject, or diwe lo Ihe local retail 
park to buy something and take it 
home the same day. 

A lot of it comes down to speed 
and efficiency of access: a situation 
that will only be addr essed when 
analogue modems are a thing of the 
past and broadband access is 
widespread. As long-suffering Net 
users have witnessed to Their 
dismay, It wifi take RT and the rest of 
the telcos a while to hammer out a 
compromise with Internet service 
providers so that fast, cheap access 
becomes the norm, □ 


MPa - THE FUTURE HOUND OF DOIMIIOHDS? 


AI rut HOr lOM of Ihe mLJ^ic:il spcctriHn, you enn 
lislen to MIDI mitsic on \hc Internel (^rnti you'd 
lo y liuukKi toi punislimerit lu do il l>y chuice). 
Altbou^h MIDI mi^iil myke you tyygh liyslericaEly. 
millions of Intel n£l u stirs l.ikc y nor her lormal - 
rVIP 3 veiy sci iou^ly indeed. While MP 3 wys once 
the subject ol y free tor ull downloyd pi^i ydise, with 
only pussing conceifi puid to topyrigltr issue.s, (Iik 
future o) this fonnyt and the role ot majoi record 
companies in distributing digital music online hys 
become one hell ol y hoi potulo. 

The siinatron came to a hc.^d when Napster - a 
music swapping company (hat aflowcd users lo 
access MP 3 s on oath othei ’s hard drives was 
sued during mid 2000 for copyright infringement by 
pari of the Bene ism a nn media group, la an 
unexpected manoeuver, Napster tearned up with 
Oenelsmann to develop a secure, membcrs only 
download service (the lawsuh will be dropped when 
ft is launched). In another signilicarh move, since its 


merger with Times Warner, AOL plans to stream Ihe 
entenainmeni giant s music to ils 24 million 
fnernhers. While the big pl.^yers gel going with their 
music downlo.yd schemes, sm.'iller online music 
ventures are running scared of Liwsutls relating to 
cupyi iglU issues. 

To dale, mujor music compunies have been slow 
isj support downloadable rnusre on the Internet, .as 
rnyiiy fear that MP 3 Ihrealcns their core bysiiiess of 
CD sales, even though the quality ol MP 3 is lowui 
because ul the compression lecftnLques used. 
However, some are starling to change their mirids. 
Universal, orte ot the live biggest labels in the world, 
has annoLruced an online trial in whicfi US listeners 
can stream unlimited amounts of back catalogue 
material for a flat monthly fee, although they won’t 
be able to download it to their hard drives. 

Some record companies that support 
downloadable music aren't overly keen on MP 3 . 
Encrypted loimats such as WMA, LiquidAudio and 


BlueMatter are receiving greater at ten lion, arid it's 
likely that these, or similar, formats will be 
pm mo led commercially in the fiilure. In the c.ase of 
N.npster, Kertelsm.inn will yimosi cert.yinly insist on 
.songs being made .avyilahle in an encrypted format, 
such as WMA. While this is a blow for tfie tiJe 
swapping public, it may he the only way to persuade 
msicn labels lo sign up 

Although online digital distribution will continue 
to ihi ive hi yeai's to conre, it's uiiFikely lo do away 
with con VC n I Ion a I formats. For example, as 
bedroom mixing is hugely popular, vinyl may 
remain the Dj's tool of choice, Says one MP 3 
joui iiallslr '^'Once the recor d industry realises IVIP 3 
is not the enemy, they wifi embrace online ruusic as 
3 valuable promotional tool. Just because a track is 
given away as 3 free MP 3 r it doesn’t mean people 
won t go out and buy it.'' As with many aspects of 
the Web, Mn 3 is 3 complementary format, not a 
icpiacemcnt. 
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STATE or THE NET-IOM 


WELGOME TO THE FUTURE 


THE NET HAS come a long way during tlie last TO years, but where is ii heading in the 
future? One of the biggest pfienomeno wilt be the adveni of broadband, the great white 
fiot>e will e^piifid the poiisibiEitics of Webcasting ijTTd make dowriioad^ much less 
tedious. Wfth defifoyrtient of bnoiidbond to the fv (the legal sfiaekle keeping 8T out of 
this area disappeared on 1 january, 2000), video on demand will became widespread 
over broadband; just as pundits predicted it woukt during the early 1990s, As 
tcchttologies converge, we'll see the borders between what we perceive to be a Webs he 



ADSL isn 19 vM 3 bfe 
your exch^tnge? Don! 
ho/rf your breath 



Now Oftd has 
W3ded into the 
broadband debate, 
txpeetmore 
acrimony and 
coitfusiofi 


OFTELis 4 k rfjfliililtor - Ortortbt UK ntdit£ilr>. firv 

port of OFTlPf R mait. 'Or «a k fer cwmiMm in rite ht^ fMKKilik 4«i 
■>d v;iliK fer »OBC^. OEIKL i± 4 ikpartacd IM idHjmvImt oT 

liradedt^ Ifae DirHtar Cjtnenl ifTi li i iniiiniii Kiiini win is BppniMcdlii 
Itnaie amt Industry. Tbc vmr^ l>ir^vWr Omvnd w PatvM EthnuMJat . 




Ustmfm/te,coF7i, 
hanging hi 
and expected to be 
piofihible in 2003 


do something lastmmut6,com 


a iV broadcast Ofx) a multroiedia compuiei game blui ring. A few yesis down die line, 
we ll h,ivc bro.idhand ovni wireless?. 

We re also likely to see increasing regulations governing cyberspace, covering issues 
such as fraud, obscenity, libel and defamation of character. What we don't want to 
happeiv (unless we Ve a lar ge ielco di an eiileiiyiriTnent giaitl) is the Irtlenset beecMning a 
hkghly-regul^ted broadcast medium, where big 
players channel material at us and tdf us 
to do, rather 
a 
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DISCOVER THE SOFTWARE THAT’S TRANSFORMING THE 
NET. WEti COMPILED A COMPLETE LIST OF THE TOP 50 
program! CLIVE PARKER EXPLAINS THE CHOICES 


T he Web litlered with npplicntimis thal 

you Cctn eilher download ^or frec^ p?iy 
small shareware fee lor , op‘ spend a small 
fort line on Fmm expcnspve lo 
inexpensive, I here's t^ood aiiif bad ni 
both ends of the scale. You might download a 
piece of freeware tb.il s absolutely fanr.istic or 
you could shell Old several hundred pounds 
and discover that It's not what you wanted after 
alt, So how can you tell ibe good stuff from the 
had? Thai's where we come in. We've looked at 


sEveo areas of Ihe Web and decided which “ in 
onr humbte opinion - arc programs that have 
had the biggest impact on defining the Net as 
we know it today. 

The areas covered are Web site building, 
graphics, sound and vision, online chat, email, 
Web browsing and Net utilities. 

The pi’ograms rang^ from humble freeware 
to pi ofessional design packages with high-end 
priced tags. They will all help to improve your 
overall InieF Oet experience. 
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tealure 

THE TOP St) NET PROGRAMS 


Browsing 

As well as the old faithfuls like Netscape Navigator and Internet Explorer, 
there's a whole host of other browsing software which is having a major 
impact on the internet as we know It 


I Internet Explorer 

www.mjcrosoft.com wit that fE i.Pf pnihaCO 

ALTHOUGH MUCH MAliGNED by Internet purists because of its back history and battle with 
InlCTUct Explorer 5.5 and 5,01 in Ifie most popul<jr Web biowsci available bf {\k PC, 
Wtiile a few of its specs are definitely proprietary to Microsoft, all Web sites code to Internet 
Explorer 5 standards because that's where the eyeballs are. 

Microsoft has created the most adaptable and easy to use Web browser on the market, ft handles 
standard HTML, XML, DHTML and other emerging standards with ease and can finally live up to 
Micjosolls claim to be the fastest Web bjowscr. InstallaUon and setup aic a bic^/c and Miciosoft's 
use of side windows -- called paiTes - to display Favorites and History is a masterpiece of planniiTg, 
Despite the arrival of Netscape 6, Microsoft has cleaiiy got the lead in numbers and loyalty. 



As wbN as btiiffg easy to use, tntemEt ExpkuEf S.S suppaits 
sH of the msfor Intemot famtats 



hilettiel Expftatsr S.S's FavofiiES 
fimi yoitr Web sites 


B Netscape 6 

http://home.netscapexom 

THE DEVELOPMENT OE Netscape 
Communicator effectively ground to a haft when 
AOL bought out Netscape Communications a few 
years ago. Now Netscape 6 has appeared - 
neatly bypassing version 5 to get ahead ot 
Microsoft - and it’s a revelation. It's fast, clean 
looking, easy to use and 100% compatible with 
all Web standards. Even if its not installed as 
your primary browser, you should have Netscape 
6 on your PC. 



Netscape cfaHns that veramn of fits fifioivser Is ftiffy compiiat\t 
with aii industry standards 

I NeoPlanet 5 

www.neoplanet.com 

NEOPLANET ISN'T STRICTLY a Wnb browser in 


its own right. It is effectively a customised shell 
grafted onto the Internet Explorer engine, giving 
the standard Microsoft browser a complete 
makeover. Them are hundiicds of different 
designs - called skins - available for NeoPlanet 
so you can choose exactly how your browser 
looks. If you have a decent graphics package you 
can create your own customised designs. 

■ Opera 5 

wwwxperaxom 

THE OPERA WEB browser is an independently 
pruduecd and designed application, designed by 
enthusiasts in response to the browser wars 
between Microsoft and Netscape. Opera works 
well enough, you con browse Web sites and do 
all the usual stuff you want to on the Web. 
However, its design and layout are a little 
idiosyiicialic and may be a liUb confusing when 
you first use it But it's fast and doesn't hog space 
on your hard drive. 

■ WebWhacker4 

www.bluesquiiTel.com 



NeaPtanet means you Can have B tiiffemnl bivwsei evuty day of 
the week. Or even every day of the month 


\ IF YOU’VE EVER wanted to take another look at a 
; Web site after you have disconnected from the 
i Net, you are u.sually quite refuctanf to go to the 
E hassle of reconnecting again. That's why 
j WebWhackei is such a great piograrn. It will got 
I to a Web site for you and ‘whack’ it. That is. 

; download the pages you want or even the 
i complete site to you hard drive so you can view 
\ without connecting. A superb [iioriey saving took 


■ MyFavorites 1.1 

www,softseekxom 

USING ONE, TWO or even three different Web 
browsers on one PC isn’t that unusual, but it 
does make it difficult to make sure that all of your 
Favoi ites and Booktnarks arc the same in each 
Web browser With MyFavorites .you can store all 
of your bookmarks in a single application and be 
certain you can return to your most used Web 
sites in any browser 


■ Internet Explorer 5 Web 
Accessories 
www.microsoft.com 

ALTHOUGH INTERNET EXPLORER 5.5 comes 
packed with features, even a software 
powerhouse like Microsoft can leave things out 
either by accident or design. The program adds 
eight new features to Internet Explorer including a 
tool for zooming in and out of images, a quick 
search, an option to open a frame in a new 
window, list all the links on a Web page and lists 
all the images on a page. 

Net utilities 

These little utilities work hard to ensure 
you get the best from your Net 
connection 


■ Net.Medic 

wwwJnsxom 


NET.MEDIC IS a useful browser companion that 
works alongside your Web browser to monitor, 
diagnose and correct any Internet performance 
pi obicrns. NcLMedic enables you to identify the 
source of your corn icclion pi obferns whether 
they are caused by your PC, youi modern, of 
your service provide. The program uses a series 
of on-screen graphics that show information 
such as the data tr ansfer rate, the time you have 
been connected and Iftc amount of data you 
have downloaded. A series of charts lets you 

analyse this data. 

As well as 
identifying 
problems. 



aftt|£^|H[NiBle[» -Ami 


G nn n -■■jI-.,. .. 

Lil u . Lr 

n • n n n n n r 

U ■ Li Li . LI Li Lf L 

nn.nn nn.n i nn.n 
yy-uti ■ uu^u 


Use NeLMtdic tu monitpryour 
tntemet connection 


Net. Medic can 
sometimes soive 
problems 
automatically. 
Net Medic i s 
available as a free 
download, but 
note that the 
current version 
won't mn with 
Windows 2000, 
Windows Me or 
Internet Explorer 
5 or higher 
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I IHf fOI' 50 NFT PmfnIMMS 




CNET 

I You car t go wr ong if you visil CNET'S 
downto:iH cmpohiini with thoiiF;nri(k of 
I programs avGifdble at www,download,com 



SoftSeek 

If it's Hollwyn^ you’i E: aflui and you waul 
to find it fasi you could do a hell of a lot 
worf^o lhari visiting www.soflseek.CDm 



■ TweakDUN 

www.p3ttersondesigns.cofn/ 

tweakdun 

TWEAKDUN IS A useful Utility that lets you 
adjust your dial up networking (DUN) settings to 
ensure you have the best possible connection. 
You can change such arcane settings as the 
MaxM TUh mss and TTL. Don't woiry about what 
tficy do» TweakDUN will ensure the best settings. 



IweakOtJN, mors compfiC9t&[i thsn it looks 

■ NetAccelerator 2 

www.im 5 iuk.c 0 .uk 

NETACCELERATOR DOES MORE than simply 
tune up your dial-up nelworising settings, it can 
be used to fine-tunc your complete browsing 
experience. Everything from your Favorites to 
your main browsers can be optimised for the 
best performance with an easy to use interface. 
You can tune manually or choose the defaults, 
it's entirely up to you, but you will notice 
improved browsing 



NctAccehrator will Improve your Web iife 

■ GoZilla 3.92 

www.gozill3.com 

GOZILLA IS AN excellent file management and 
letrieval system that enables you to collect links 
to files you wartt to download by dragging them 
from your browser window onto the program. 
GoZilla lets you view file sizes, estimates 
download times and checks out Network 
connection performance. GoZilla can search 
multiple sites for download and choose the 
fastest connection tor you, saving online time. 



B Internet Timer 2 
hnp:/ /it2.cjb.net 

YOU CAN USE Internet Timer 2 to monitor all of 
your Internet usage It con record call lengths, 
costs, total costs, statistics, user access and ISP 
usage. You can also use it to provide restricted 





access to applications for connection and 
disconnection plus you can set up custoniisoble 
alarms, timers, define the length of calls, specify 
call periods and assert parental restrictions on 
sites and locations, A versatile tool. 

■ N2H2 

www.n2h2.com 


N2H2 IS A versatile Internet filter progiarn 
designed to restrict access to inappropriate adult 
sites* It's a speedy progf^ifTi that takes up very 
little memory, so your browsing experience wilt 
not suffer, N2H2 has an intelligent filtering 
engine, that searches according to site content, 
not words. This means that important sites such 
as www.breastcancer.com will not be filtered, but 
Big Brenda's Bouncy Breasts will be. 

ZoneAlarm 2 

www.zonelab$xom 

ZONEALARM IS DESIGNED to protect your PC 
from hackers by using four interlinked security 
measures: a firewall, an application ccHitrol, an 
Internet lock and zones* The firewall controls 
access to your PC and allows only traffic you 
permit. The application control defifies which 
programs can access the Net wfiile the Internet 
lock blocks all access while you are away from 
your PC. ZoneAlarm is a simple but effective way 
tu pr oteel youf PC. 


www.caLCom 

INOCULATEITISAvirus 
virus protection tool that can spot just about any 
virus including the macro viruses that can infeel 
Word, Excel, PowerPoint and other documents. 
It's not the best virus tool on the market but it 
should serve you well If you aic caieful with any 
Internet downloads you perform. Free vims 
updates are available from the Computer 
Associates Web site a I legulaf inteivals. 













































































































"'Flag' or 'conventional' airlines such as British Airways have for many years 
operated what was called the 'Saturday night rule’. If you want to 11 y out 
on a weekday and fly back before the weekend, it costs a lot more than if you 
are prepared to stay over the Saturday night. The airlines exploit the 
fact that in the case of short, mostly business trips, people want to go out 
and home for the weekend. I rather think that many resent the rule, 
which, until the advent of 'low-cost' airlines such as...Ryanair 
■ ■ -““'d avoided" j 


For the lowest fares in Europe contact 

WWW. RYANAIR COM 

(Psstl - we're at least tkree ttities less eicpetiswe tUn S./!,!!!*) 


^ mid-week return im 




\ 



JffiGMIBgiiTBI 

Download 

Tian^ff^rriiig u progiarn, 
file(s) or application from a 
Web siJe to your PC is called 
u down load- 

IRC 

Inlcrnct Relay Chat I IRC) has 
been around for many yearsi 
even befoie Uier e were 
graphical interfaces. Using 
fRC you can chat in real lime 
with oilier users. 

Instant Messenger 

A program from AOL in two 
flavours - AOL Instant 
Messenger and Netscape 
In5;t.in1 Messenger - that lets 
you know hen your buddies' 
are online so you can chai 
with them. 

HTML editor 

A program yon use 1o create 
Web pages. Editoi s can be 
graphical like Dreamweaver 
or text based like HatDng 
Professional 

Newsgroups 

A popular cany over fi oiii 
[be (ext only days of ihe Net» 
UseNei newsgroups are like 
thousands of chatrnrirns 
each with its own subject. 


9 

m 


? 


7 


7 
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^ Sound and Vision 

To enjoy the all-singing, all-dancing 
sites on the Web* get yourself some 
of the programs below 


I Flash Player S/Shockwave Player 

www<macromedia.Goni 

MORE AND MORE Web site interfaces and arnniations 
are using Flash as a matter of course. This is because 
Flash files arc small and downbad quickly, yet tficy lot>k 
great at any size* 

Flasft enabbs Web site producei^ to create high- 
quality inleiactive content without having to worry too 
much about the viewers connection speed. The ability 
to script Flash and add complex actions means that true 
interactive content such as animated cartoons can be 
used over the Web, 

Like Flash, Shockwave content streams to your 
computer, downloading as you browse. The most 
significant difference is that Web pages using 
Shockwave can feature advanced games and 
applications that harness the power of other ptug-iiis 

• ' j letting 

-11 you enjoy audio 
and visual 
elemeiits of 
Web sites, 

tuf p>ower^h 
Shatkw^ afid Hash 



Shockwavsi better 
IbRTf Rash bift ar 

aprice 


m Windows Media Player 7 

www.microsaftxoin 

IT PLAYS COS, it rips CDs, it plays video clips 
and it’s skinable. Yep, it’s the all-singing all- 
dancing Windows Media Player 7 now available 
as a dovvnioad from microsoft,com. To be honest, 
it’s not bad* It looks pietty darn cool and you can 
rip CDs and store tiiem on your fiai d diive, 
although in Windows own ASF fomiat rather Lhati 
the slandaid MP3, Get it, you’ll probably like it. 



fs htia Jhc best media ptayer out there? 


I Scour Exchange 

www.&oftseek.com 

Sa>UR EXCHANGE IS a tricky little number that 
lets yeu share and exchange MP3 music, videos, 
images and other digital entertainment tiles with 


other users* It does this by searching a huge 
digital library by connecting to a shared database. 

You can make either simple or advanced 
searches for files, while a media library scans 
your hard drive for multimedia files and separates 
them into categories. 



Scaur Exchange wHt sod you <wt a treat 


I Win Amp 

www.winamp.coni 

WINAMP IS AN excellent music player that plays 
both MR2 and MP3 audio files along with many 
other formats such as WAV and MIDI files. It’s 
easy to use with a playlist editor and a ten band 
graphic equalizer with user-definable presets that 
can automatically load specific files* 

I Sonique 

http://sonique.lycos.com 

ANOTHER AUDIO I’LAYER capable of playing 
MP3 files, Microsoft Windows Media files, audio 
CDs, WA’W and more, Sonique features a 
windowless interface with a fully animated menu 
system. It also enables you to swap skins and 
output graphics while music is playing. Along 
with a 20-band equaliser and customisable 
playlist, Sonique can play nearly any audio file. 


H Realjukebox 

www.re3l.com 


incorpOraUng RcaFIs^r 


REALJUKEBOX CAN BE downloaded separately 
or as part of RealPlayer and enables you to play 
almost any kind of sound file you can think of. In 
addition to this, when you are connected to the 
Web you can listen to over 2500 diffeient r adio 
s la lions broadcasting live. It’s weird sitting down 
at home listening to liaffie cops in Florida then 
switching to Radio 1, 


Site Building 

Creating your own Web site needn't 
be hassle-filled* You can do it fret-free 
with these great Web builders 


■ Dreamweaver 3 

www.macromedia.com 

Macromedia keeps the rest of the Web building 
world at bay with the latest update to the market 
leading Dreamweaver Now up to version 4, 
Dreamweaver is perhaps the ultimate site creation 
tool available for the PC or Apple Mac, 
Dreamweaver won't modify your source code, 
making It easy to switch between your favourite 
code editor. You can also import and then format 
Word documents, or import formatted data from 
spreadsheets or databases to create FITML tables. 
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feature 

THE TOP SO NET PROGRAMS 


■CoffeeCup HTML 

www.caffeecupxofn 

THE COFFEECUP HTML Editor is a professional 
quality HTML editor that has a built-in FTP 
function, image gallery functions and huge 
graphics library of over 25,000 images, icons 
and buttons. CoffeeCup also features a slew of 
ready to use JavaSeiipls, a font desigricr and a 
complete design guide. Packed with features that 
are both useful and powerful, CoffeeCup HTML is 
a good option that should be checked out. 



CoffccCijp HTML te packed wkh fcatufes 9n(i kmethns 


■ Hotdog Pro 5.5 

www*5au53gexoin 

HOTDOG PROFESSIONAL 6 is a technically 
advanced and flexible Web page editor that 
concentrates on the HTML code rather than on a 
WYSIWYG interface, iFs aimed at Web 
professionals rather than home users. That said, 
there's no reason you can't use for home use. It 
has a wealth of functions that enables you to 
create buttons, animated GIFs, framesets, image 
maps and JavaScript effects. It’s a corker. 



HTML code - it'$ ^tf gtiidefish to us 

■ HomeSite 4.5 

www.allaire.C0m 

H O M ESITEIS AN excel! ent tejd ed itor for 
creating progiamtTiing code. IFs a piofbssional | 
tool with a lea so liable price (less than £ 100 ) and I 
comes bundled with Dreamweaver Although 
Homesite can be used for cresting Web pages - ; 

and even has a layout view - it's primary function \ 
is to edit code. This could be as simple as HTML ; 
or JavaScript or be as complex as C+-»^ or Java. I 


In terms of other features, there's an integrated 
image editor, support for absolute positioning, the 
ability to make changes across all the pages on a 
site, and a whole lot more. 

A soeaky 
peak ai 
Dreamweaver 
4 '^ improved 
editing 
ifiterfxe. ft 
wHf be 
avaiiabk on 
isstic 51 's CU 


B Easy Applet Builder 

www*chezxom 

EASY APPLET BUILDER is an easy to use tool [ 
that allows you to build over 30 different Java 
applets using a simple visual interface. You don't ; 
need to have any programming knowledge at all ; 
to use this tool and you can create a good variety | 
of applets quickly and easily. Definitely one to 
add to the toolbox. ; 

B Actinic Catalog 4 
www.3ctinic.co.uk 

ACTINIC CATALOG IS a DIY online shopping 
system that uses a mixture of templates, Java and j 
CGI scripting to create an easy to manage i 

shopping Web site. Although it's an off the shelf 
systeiTi, it can be customised to match any Web 3 
site and be different enough to look original. Easy ! 
to master and affordable for small businesses. ! 

B Exploit Submission Wizard 

www.5ubfiii5Sions.com 

YOU CAN USE the Exploit Submission Wizard to 
automatical^ submit your Web sites to search 
engines on the Web. Manual submission is a very 
time -Goi isu it 111 ig pi occss, a 1 ly tool to au to rna to ■ 

the task Is a bonus that can't be ignored. The 
free version submits site details to 20 search 
engines, for around $35 you can submit to a 
whole lot more. ; 

B CoffeeCup Free FTP 

www.cofleecup.coiTi 

COFFEECUP FREE FTP is an easy to use FTP 
piogiTim you can use foi all ycui Web site 
uploads and downloads. You can set up unlimitod 
number of FTP accounts, resume broken 
downloads and transfer files in binary, ASCII, or 
automastically detect modes. If you need a j 

simple FTP tool, this is the one to go tof, I 

Email 

Get more from your email with this 
simpie-to-use programs 


BEudora 5 

www.qu 3 lcomm.com 

EUPORA HAS KEEN around foi a long time on 
both the Mac and the PC. yet it's still one of the 
best email programs you can get with many 
capabilities not found in other email clients. 
Wtiile it may seem rathef awkward to set up 
multi pie email accounts, it's quite possible to do 
so. Superb filters can sort mail and prevent 
spam. Excellent. 



Eudofa Is 3 dre^m of m emaii pmgp'am 

B Pegasus Mail 3 

www^pmaiLcom 

PEGASUS MAIL IS another errrail program that's 
been around since Windows 3 days. It's a free, 
easy to use and easy to set up email program 
til at works perfectly well with ;^ll Inter net email 
accounts. It has great features including spell 
checker, redirecting and so on. If you're not 
happy with Outlook Express or need a second 
email progrcim, this is worth a look. 



F^asm Mak is free and easy io use 

B Spamkiller 2 

www.sp3mkiller.com 

SPAM KILLER IS DESIGNED to save you from the 
horrors of Junk email by filtering out any 
unwanted messages before you download them 
from the mail server. A wizard makes it easy for i> 


I Outlook Express 5 

www.micmsoft.C 0 fn 


(ifi5t3P«di 4ft p»n of If 5) 


bbUEVE II OR not, Outlook Express 5 has become 
something of a must have email program for any 
PC. And It's not bad on the Apple Macintosh either. 
Microsoft has gradually mutated Outlook Express 
from a rather ordinary errrail client into the rather 
good prog) am it now is. Kealisiirg liiat tfiere am 
security issues on PCs without secure login 
features (Windows 95, 98 and ME) Outlook 
Express sports its nifty 'identity' functions. Different 
people can use the same PC and the same version 
of Outlook Express to access completely different 
email accounts. And because each of these 
identities is password protected, no-one can see 
another users email accotml. This h a definite 
boon considering the current market tor free 
Intoinel accounts. 


It's not just identities of course. Oulook Express 
has all the functions you need in an email program 
and it is also easy to customise how it wor'ks. 



Create new 
kkntiim for all 
yourfamky^s 
aeeuiKiis 
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□ feature 

: IHb 10P5[> Nhl PROGRAMS 


TOP TIPS! 

I Hesl^ In a graphics package 

! When you are planning a Web site, don t 
design it in your Web ereaUoii sollware. 

; For the best results you should create 
: your overall design in a graphics 
program such as Paint Shop Pro 7 or 
Photoshop. Once you have finalised you 
design you can export the graphics in 
GIF 01 JPEG tor rnat. 

I Use optimised images 

i Always squccic down the file size ot 
your images, especialiy JPEGs. You can 
quite solely opLiinise a JPEG image to 
40% of It's original size and still retain a 
good quality image. Faster download 
limes mean people stay on your site. 

I Use GIFs for buttons 

“ When you are cr eating buttons loi your 
Web site always create them as GIF 
images. If you only use a few colours in 
your designs you can reduced the 
colour palette to 4, S, 16 or 32 colours 
resulting In a much reduced file sire. 

I Plan your site 

■ It's a good idea to plan out the strnctore 
of your Web site in advaneo on paper. 
You really need a valid structure with a 
consistent navigation system. If the 
navigation bar or system changes on 
every page, visitors to you site will soon 
gel led up and leave. Use a clear system 
and people will stay in droves. 


you to add your own filters and if you register your 
list of spammers is updated on a regular basis. Kills 
all known spam. 

■Spameater Pro 3 

www.hms.coni 

SIMIWR IN PRINCIPLE to SpamKiller. SpamEater 
Pro connects to your ISP and checks the mail on 
the server. It then cofnpares the waititig mail with a 
list of over 15,000 spam addiiesses and with your 
valid addresses. Any mail found to be from a 
spammer or on your restricted list is deleted from 
the mallserver You can also view the mail and 
choose what to delete if you prefer 

|Winzip 8 

www.winzip.com 

TO SAVE TIME, space and money (because time 
online stili costs) many people use compression 
progr^Fiis to crunch up email attachments before 
they send them. Perhaps the most popular 
program for this is Winzip 8, an excellent 
cornpressioti tool that creates ZIP formal files. 
Because you ean enclose iTiaiiy files in a ZIP file, 
Winzip is piobably the best way to send 
attachments. You should definitely Install it. 

I Aladdin Expander 5.1 

www.alad(tinsy&.coni 

THERE ARE MANY different compression formats 
for UNIX, Apple Macintosh and Windows PCs. If 
someone sends you a file created on a Mac using 
Stuffit, then you will need a program such as 
Aladdin Expander to open It. To uncompress your 
files, all you have to do is drop them on the 
Aladdin Expander window and that's it. Total cross 
platform conversion. 

Graphics 

If youVe considering improving your 
site, graphics are the easiest way to 
some sparkle. Use these programs,.. 


H Faint Shop Pro 7 

www.jasc.com 

PAINT SHOP I’RO has been atound fora long Llriic. 
Since then it's grown from an average image viewing 
application to a fully fledged graphics development suite 
with features that compare with the best of the big boys. 

The latest version - Paint Shop Pro 7 - is now 
available and comes with a host of built-in Web features 
such as image optimisation and image slicing. This 
means you can take a complex and rather large image, 
divide it in sections, optimise each segment and then 
save the whole lot as an HTML table and graphics. 

The program 
comes wiih Its own 
animation studio, 
too, so you can 
create animated 
GIFs that are as 
simple or as 
complex as you 
like. FxceHent stuff. 



P^fit Rhnp Pm 7 morE icons ttmiyati 
esn shake a slick at 


■ Flash 5 

wvvw.macromedi3.com 


FLASH IS THE standard format for vector graphics 
and animation on the Web, over 83% of all 
browsers can now view Flash content. The Flash 5 
program itself isn't tliat easy to master but the 
results you can get with It are worth any frustration 
you may expeiience when learning to use it. Flash 
5 piogtammeni are in demand for good reason. 



Yov can't beat fbsh 5. Yet 


■ Fireworks 4 

www.m3cromedi3.com 

NOW TARGETED EVEN more at Web site 
production, Fireworks 4 is the companion upgrade 
to Drearnweavei 4. Apart from it’s fantastic 
graphics optimisation features Fireworks 4 can be 
used to create animated JavaScript rollovers, 
button, slideshow picture galleries and it can be 
used for Web page layout and composition. The 
ability to save the code alongside the image gives 
Fireworks the advantage. 



/Vit gets iwWer 

■ LiveMotion 

www.3dobe.com 

LiVtMUTlON IS ADOBE S first foray into the field 
of Flash based Web animation and it's a pretty 
damn good attempt. Creating animation in 
LiveMotion is simpler to learn than in Flash 5 yet 
Flash still retains the advantage because of it's 
built-in scripting language. However, LiveMotion is 
less expensive than Flash and is the perfect entry 
fool for Web animation, 

■ Ulead Cool 3D 

www.ulead.com 

IT'S ALWAYS GREAT to see rotating 3D animated 
text when you arrive at a Web site but it's really 
hard to do if you are not a 3D designer. Using 
Ulead Cool 3D you can simply type in the text, 
choose starting points and end points and choose 
a style. A click of a button and you have instant 3D 
animation. Brilliant. 
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E-commerce Is not just for big business any more... 

Use BCSUIIdBr PfO to create a professional Web site to accept orders and enquiries online. 

Point and click your way to a ready-to-go business Web site as you work through the Wizard-driven input screens: 

in your company^nd product information Enhance your site with logos, animations, produa 
shots and other graphics your catalogue items Choose your template design and colour 

scheme Upload your site Lo the World Wide Web! 

ecBuildGr Pro offers you over bOO combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced functionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and wfren you 
choose, without having to rely on expensive external resources. 


Select from international currencies including tire Euro. Add tax and shipping charges to accept orders from 
anywhere in the world The shopping cart enables your cusiomers lo purchase multiple products from you safe 
in the knowledge that their details are protected using digital certificates for secure transactions. 




Visit our 


i 


MultiacilVG Saltware LM 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR England 


1999 Muburtwp VilkwrtrF All nnflftTHrlc^ 




■ Profile page: For your company profile, address and contact details ■ 100 IVIarketing pages: Promote your 
business with descriptions and graphics ■ Storefront page: To showcase your products and services 

■ 2,000 Catalogue items: Featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with 

you ■ Site promotion: Your Weh site will be 
automatically subniilled to Internet search 
engines based on the keywords you choose 

■ ecOrderDesk; To accept and despatch 
orders from your new online customers as well 
as creating sales reports, 

Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 


Builder l-ro 

demonstration site at 
www.ecbuilder.co.uk 


TRIAL CD 


^CBuilder Pro 

j I Please send me a free GCGltlldcr Pro Trial CD 

Marne: 


CoEnp3ny:_ 

Address: 



Tel: 


P&sicode:_ 

Fax: 


E mail: 


Why not complete the coupon and fax the 


page to us? 


Post to: Multiactive Seliware Ud 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SLG1RR England 
Tel: -E44(0)162B 587777 

fax: -f 44 {0)1628 587778 

E-mail: i n toCcfTmulliacii ve.eo ;u k 
Web: www.muniaGtiv«.ca.uh 


Alternatively download this and other trial 
products from: WWW.imiltiacflTO.CO.Uk 


If /Tir/y^/active. 


























































□! feature 

i THE TOP .=^0 NET PROGRAMS 


BEST OF THE 50 

So out of these bevvy of sofiware beauties^ 
which one is the best? We’d have to put our 
money on Internet Explorer^.. 



IISTERNCT EXPLORER HAS constantly been one 
step ahead of its rivals over the years and remairts 
so today. The program or, more accurately, the 
suite comes with a bundle of software that does 
much iiiuic than srmply let yuu browse Web 
pages. 

This includes Windows Media Player to help 
you listen and watch all the most common 
multimedia fife formats. There's also Outlook 
Express for email and newsgroup use, and MSN 
Instant Messenger for online chat. 

What's more, Internet Explorer is also perfect 
for those wanting to build Web sites for the first 
bine. It ournes with Fi oiitPagc Express, an easy-to- 
use Web authoring program that lakes the hassle 
out of Web building, Fiirthermore, there's also a 
Content Advisor functioii builL into the browser to 
block access to sites deemed unsuitable to 
youngsters- 

And it you'ic boied with the look of the 
browser at any point you can quickly add tweaks 
to it with the huge range of other software on 
ofler All in all, it’s a worthy winner. 


H Ignite Web Graphics 
optimiser 
wwwjgnite-it.co*uk 

YOU CAN USE Ignite to make small, but good 
quality Web site images in JPEG and GIF formats. It 
can also slice images for tables, create animated 
GIFs and can even edit native Photoshop files. The 
program can be used as a plugHn in Paint Shop Pro 
and Photoshop and supports PNG and WBMP for 
WAP sites. 



m/flC fs siHi a very popufsr way to chst onlific 


■ LView Pro 2 

www.lview.cofn 

HAVING STARTED ITS life 3S an image viewer LView 
Pro 2 is now a comprehensive image tool in its 
own right. If now supports TWAIN devices so you 
can capture from scanners and cameras plus it has 
all the functions you would expect from a top class 
graphics package such as animation and 
transparency options. 


Chat 


Chatting online is a surefire way of 
having fun while wasting hours of time 
In the process! 


HThe Palace 

www.thepaiace.com 

ONE OF THE first Virtual reality' environments 
on the Web, The Palace has been active for 
several years now. Instead of simply viewing 
words on the screen, people are represented by 
graphics called Avatars, each of which can be 
individually modified and designed. 

As well as visiting other people's rooms and 
worlds, you can set up your own Palace server 
and run your own VK chat room. If you click on a 
link to a Palace room in a Web browser, Ttie 
Palace software automatFcally mns. 

Each veniion gets easier to use, and it really is 
worth trying. 




tliefMlKe.com™ 


The 

Palace’ 

visuai SOFTWARE 


faOflwIVlinfflWh'^ 


Tite Palace is a peat visual dtat tmiiu 


■ mIRCS 

www.mirc.co.uk 

MIRC IS A direct descendant of the old UNIX 
based chat systems but has many more features. It 
has coloured text, aliases, remote commands, 
backgrounds and sound options, mIRC opens Web 
sites as they are mentioned in chat sessions so you 
can see instantly what your friend is talking about. 
Venerable but still fast and efficient. 


f ICQ 2000b 

WWW. icq.com 



THE LATEST RELEASE of 
ICQ is now available and 
adds even more options to 
the service. Alongside the 
ability to chat with friends in 
real time by typing in their 
ICQ number, nickname, or 
email address you can now 
send SMS messages and 
integrate ICQ with Outlook 
so you can be notified when 
friends are online. 


ICQ is probabty the h$te$t pmviog chat system 


|AOL Instant Messenger 

www.aoLcofn 

AOL'S INSTANT MESSENGER is now up to version 
5 already and is almost as popular as ICQ as a real- 
time chat system. It's built in buddy system that 
tells you when friends are on line is still one of the 
biggest advantages of the softwar e, IPs easy to set 
up and use and hides in the backgr ound until 
needed. Excellent stuff. 

I Free Agent 

www.fortelnc.com 

FREE AGENT IS a great newsreader program you 
can use to access UseNet newsgroups instead of 
Outlook Express, Because iTs a dedicated 
newsreading program you have more control over 
what you view and download, plus it deals with 
binary attachments automatically and saves them 
to your hard drive. 

INewsGrablier 3 

www.news-grabber.c0m 

YOU DON'T FIAVE to manually trawl through 
newsgroups to get the info you need. 

NewsGrabber 3 can download and decode sounds, 
images and movie clips from UseNet. 

NewsGrabber can cope with multi-part files and 
you can program it to search for specific aiTieles 
and subjects, 

■CoffeeCup WebCam 3 

www.coffeecup.com 

CAMERAS TEND TO bring out the exhibitionist in 
people, especially if it's a Webcam, CoffecCup 
WebCam 3 opens up alf sorts of opportunities for 
your Webcam life. Use it to set up your Webcam so 
it sends images automatically to your Web page at 
predetermined intervals. It's easy to set up and 
configure so even the newest of HTML newcomers 
can get online easily. U 
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- www.eMy4shopplno. oo. Lri«- 



Exd^lont price comparison site which 
competes prices of thousands of 
computers, digi cams, consitnoer ftlectr., 
DVD movies, games and domestic 
appliances from 215 UK rtteiters. 

www.price-guide.co.uk 


- www.eflay4entertsinm«ntco. uk’ 

SQMfOV.CSCKM 

make it re^ 
AN ONLINE SOCIETy: 
CMRT, SERRCH 
MEET^ SHOP 



■ www.easv4shopping.co, uk' 

Why take a bus when you can Jump Into 

mytaxi 

....the best of online shopping carehiily 
chosen fbr you with great prices on 
CDs, bocks, clothes, travel, 
computers, end much morel 

www.nnylaxi.com 




www.eaf y4lnsursnce. oo.uk< 

Even cheaper car insurance"? 


co.uk 


Save C££s on your car insufance 
with the fir&t intemet'Onfy insurer. 

LWww.0lephBnt.oo.uk 


.www.easy4businQss.co.uk- 

Law Solutions 




Legal problem? Use Law Solutions for free 
legal advice from fully qualified solicitors 
and baiHsters. Gomii^ele a simple orvline 
form and you will receive a wri^n 
legal opinion within two working days. 

y www.lawsolutions.co.uk 

www.ea 8 y 4 betllng.oo,uk' 



Available on tie Nel^ 
ti0 ftixxtv ^Wa?itiWAP 

Com# ond visa aw UCs No 1 tKOkig 
Sporty Ftnonddi snd oowwty 
\ ^MinsMc»SO|:^inoicpqyicut1/l> 

.www.fla8y4property.co.uk. 


COHPLITI 

-1 

»USE 



The No 1 Property 
Search Engine 
500.000 Homes 
Onine- 


WWW. completehousabuyar.co. uk 


-www.eaay4dcitnains.ci0.uk 



'.easy4gtftz.co.ulu 


Feat, reliable and easy domain name aervicea, 
Irvciudei everythir>g needed to use a domain. 
Or^fl price, one aolution. no hidden cost 
Is your domain etiil avaitab^? 

Freephone: 0800 Oie§1BB 

WWW. beepdom ains. com 



- www,e0sy4jr^s.qo. uk- 


revolver.com 


Leading edge careers site with thousands of ^ 
}obs in a wide variety of sectors and levels 
and from The Times and Surtdgy Times. 
Unbeatable contertt Includirtg Industry 
news & professional carosrs advice. 

WWW. revolver.com 


.flaay4rrK>fecring.co .uk 



Buy breakdown cover and motoring products j 
online. Recommended hotels, insurant 
and legal advice. Pan-European route 
planner with traffic enroule, CararMj 
motorifig advice for OK and Europe. 

www.rac.cio.uk 





www.eflsy4finance.co.uk. 


^ money 



focus, jusf a c:liUi nKir>eynet.cc^.u^ 



www.eaay46leGtr1cal.co.uk 

WebElecthcals.co.ux 

The Web's Home Entertainment S pecialists 

Excellent Award- Winning online eleclrkal store ^ 
servins all your Home Enteniinment product 
needs. Sfte features baying Guides h reviews 
to help you choose. 

Save £££'S on THevistorw, DVD ptaycrs, VCfc J 
Camconders, Hifi* POM (k ^Aobite Plwies,, 
ntfww. wreb&lecti'iCJls. to . uk 


^ WWW .easy4football co .uk- 

^ireRGOALS.coffl 

The ultimata football website with live match j 
reporte, scores and 5MS alerts fbr ell 
Ptemier, Nationwide, Scottish League 
and conference games from die 
Sun &News of the World stable" 

www.supergoals.cofn 


-www.fla8y4teshior, oo.uk- 


1 ' 


Top branded designer fragrances delivered 
lo your door within 3 vw>rklng days. Prices 
comparable with duty-free shopping. 
Secure online ordering. 

No boarding pass required! 

^^wwwdutyfreeperfume.CQ^uk 



To find these websites and hundreds more, all reviewed, 
rated and carefully categorised, simpiy go to: 

www.easy4internet.co.uk 































































Program: Paint Shop Pro 7 


Company; 


(M.: www7asc,cam 


Graphics application 


Costi $99 from 


Contaot; wwwLjasc. 


Most of 

who own Paint Shop 
Pro use it to create 
Web graphics. Clive 
Parker sees what it 
has to offer 






Image Rollover Creator 



The image sliccr enables yoy to lake a lar^e image and 
slice it into a selection ol smaller images. Using the 
sliccr you can select any segment of the image and 
define its file format and optimisation, so the final 
image can be made up of a series of GIFs and jPEGs. 


Paint Siiop Pro 7 makes it easy to create image 
maps for Web pages. Ail you have to do is define the 
hot spots on the image in the image mapper and 
enter the assoctaied URLs in the tool box. Again, the 
HTML required is saved along with the image. 


This tool lets you define an effect that changes the way 
the graphic appears when tl>c poiidci is rnoved over it 
on a Web page. All you have to do is assign the 
appropriate image to the selected and desetected 
positions to sirniilate a button being pi esiied. 
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software spolliglil 

PAIN) SHOP PRO 7 




2. The tools toolbar 

Use [jfiis todtiar to select and switch 
between all ol liie rocriii 
editing tods. 


3. Overview wifHlow 

Tilts flootir^ pnlette enables you lo keep an 
on Hie overall kmk of the image you 
are woddng on 


4. Side toolbar 

Tfie side toolbar enables you to manipiiaic 
colours, text4ires and styles. 


5. Toot Options 

This ftoaling palette provides fine control 
over wliutever tod yoti're using. 


6« The main editing window 

This is where you do dl of youi wo*^k in 
Paint Shop Pro 7. 


1. Main Toolbar 

These are the rraift tools, Vou can tragic 
between fuH screen ediiUn^ the paletle 
windows and histi^fiims. You car dso 
activate image grading from here. 


P aint Shop Pf o lias been around for a while 
now a fid is one of the most popular 
graphics applications available for the PC- 
This Is largely due to the fact that demo 
versions have been appearing on covei‘ 
CDs since the year dol and many people 
still use their trial versions of this venerable 
program. 

It's easy to see why Paint Shop Pro was - and 
still is - so popular. It s inexpensive and packed 
with features. Many people still use Paint Shop 
Pf O 4 for one reason only - to grab images from 
tlieir monitors. The built in screen grabber is 
versatile, easy to configure and very effective. 

But the main reason so many people like Paint 
Shop Pro 7 is that it has growfi from quite a 
simple image editor into a graphics package that 
many people compare favourably with the most 
holy Adobe Photoshop. 


ordinary images into works of art that look as 
though they are made from leather, glass, stone 
or even fur. The distortion effects arc excellent 
and it's hard lo iinagine that an application as 
inexpensive as Paint Shop Pro 7 has such 
excellent capabilities. 

If you are In to digital photography, Paint Shop 
Pro 7 has even more for you to discover. For a 
start, there s direct digital camera support that 
enables you to import images directly info Paint 
Shop Pro 7 from the camera, Yon can also 
perform photo enhancement tricks using the 
special digital imaging tools. Scanned 
photographs can be improved with a click of a 
button without you having to first become an 
expert in photographic colour alteration. With 
automatic colour balancing, scratch removal and 
automatic red-eye removal anyofie can pixiduce 
great results wilti little or no experience. 0 


While Paint Shop Pro 7 doesn't quite rnatch 
this very high standard yet - liiis may come in 
Paint Shop Pm - it comes pretty damn close to 
it. A veritable plethora of special effects tools 
(over 75 at the last count) ensures that any 
graphics you design can be tweaked and 
enhanced to your heart's com lent. With 15 
lexlui e effects alone you can convert your plain, 


With atf its festores, Pmt Shop Pm Is fm to iwf* 



HcwiW Viewing (1:1 } 
^^^%,^2jo«nlri5y 5 
^ Ojf 5 


£Wi4CljlW\ 

CCrM*4t 


fAVE BEHi 




view in Web Browser 


You can use this feature to view your graphics in BMP, 

I PEG. GiF, and PNG file formats in up to throe installed 
Web browsers from within Paint Shop Pro 7. This can 
save development time by allowing you to stay v^ithln 
Paint Siiop Pro while your modifications are made. 



Image Optimiser 

P-iint Shop Pro 6 introduced the JPEG and GIF Optimiser 
for compressing and optimising graphics. Paint Shop Pro 
7 hifii updated tlie optimiser to include the PNG fife 
format When you optimise an image, you can view the 
'before' and 'aflei ' stales in separate windows. 



JPEG Artifact Removal 

When compressing JPPGs, you sometimes gel biocky 
defects called JPEG Artifacts. Tliese jii e caused by the 
compression algorithms. The JPEG Artifact Removal 
tool lets you smooth out the bloekincss and impiove 
the image. 
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JARGON BUSTER 
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Optimise 

When an image is opEimised it Is 
modified to reduce the file si7e. Ibis 
can be done by compression where 3 
mathematical formula is used to store 
data about the image or by reducing 
the iiuriibci of colours in an image, In j 
both cases there is a resulting loss of 
image quality. 

? 

■ 

PNG File 

A PNG (Portable Network Graphics] 
file is a reasonably new graphics 
formal designed to replace both 256 
colour Gif images and photogr aphic 
quyliLyJPEG images on Web Sites. PNG 
images generally have better 
compression and better quality than 
the GIF and JPEG counterpans, 

7 

Strake 

When you stroke the outline of an 
image you are adding to the pixel width 
of the outline. A five pointed star with 
an outline a single pixel wide can have 
the width increased to five pixels in 
width if a slioke ievcJ of five is applied. 

? ! 

Red'«ye Reduction 

With many flash photugi aphs, the 
subjects eyes seem red and devilish. 

This is red eye and is caused by llie 
light from Ihe Flash bouncing off the 
back of the eye. The red-eye reduction 
filter automatically corrects this. 


Another great feature that can really help you 
improve the foe k of JPEG images is the JPEG 
Artifact Removal tool. It sounds like something 
from an fndtonaJones movie, but it actually 
enables you to remove those blocky ar eas of 
JPEG images caused by using too mucli 
compression when saving. Treating the affected 
areas with the JPEG Artifact filler lemoves the 
bfockiness and smooths tlie image. 

One of the big plus points is the inclusion of 
Animation Studio 3, supplied free when you buy 
Paint Shop Pro 7. Tfie animation studio makes It 
possible for you to design and create your own 
animated GIFs and rollovers with a common 
working environment. Now you don't need a 
separate tool for your animations. 

Familiar feel 

The look and feel of the program remains much 
as it was in previous versions. The layout still 
incfudes a swathe of toolbar icons around the 
edges of the work area. As usual, you can drag 
them around so the layout more suits the way 
you like to work rather Liian liaviiig a layout 
forced upon you by the designers of the 
program. One feature that is cspeciafly good is 
the floating tool pa Idles j the Overview Window, 
the Layer Palette and the Tool Options. The 
palettes remain minimised until you move the 
mouse pointer over them, then they pop open 
enabling you lo make modifications. 

One of Ifie big improvements in Paint Shop 
Pro 6 was the editable text and drawing tools. 
Paifit Shop Pro 7 has added more functionality 
to Lhese tools while keeping them easy lo use 


and flexible. The improved tools make If simple 
lo create shapes, lines and text while controlling 
features such as the fill and stroke of the sfiapc. 

Workflow in the program has been improved 
with proofing, autoproofing and reset options 
available in most of the dialogs such as Drop 
Shadow and Text Entry. This means you can test 
The changes before applying them lo a complete 
Image and the settings can be restored to their 
original state. The proofing op lions are essential 
when using the photo correelion tools and can 
be toggled on oi off as desired. If you use the 
autoproofing op lion in Ihe Text Entry Dialog It 
makes it easy for you lo experiment with 
different fonts, font sizes, leading and kerning 
and when placing text on a path. The new 
Auto Save feature protects yoiir work and 
saves automatically at predefined intervals to 
prevent accidental los.'; of images because of 
computer problems. 

All the improvements and additions to Paint 
Shop Pro 7 will ensure that it continues as one 
of the leading graphics packages on the market. 
Seasoned users will be pleased thal Jasc has 
bniir on its previous success while newcornei^ 
to Paint Shop Pro 7 will probably be very 
surprised at its capabilities and versatility - not 
to mention the nice price, n 


THE VERDICT 

F a atii re i 


* F ^ A- 

qT us* 



Vb ] D e 


* * * » l!r 

Overall 


A * A- * -A 


QEfl WITH BONNIE HOILENHORGT, PROJECT MONOGER FOR PRINT SHOP PRO 7 



What are Uie main improvements 
over PSP6? 

Paint Shop Pro 7 now includes Web featitres thal fielp 
designers create, optimise, and prepare ihcir images for 


the Web. New tools include an Image Mapper, Image 
Slicer, and the ability to add Rollover Effects. We wanted 
lo help improve the workflow Web designers face and 
these new tools make their time spent in the Pdifil Shop 
Pro application even nioi e pioductivc. 

Are the needs of Web designers a big 
influence on new features? 

A lot of our new featune.? came from our usei s. Wo 
receive email evei yday from users rccfuesting new 
furicLionalEiy to mcot their needs. We're also very active 
in newsgroups and other fomms wltei e usei s discuss 
their likes and dislikes. In preparation for version 7, 
we've had rnany a conversation with Web designers and 
photo enthusiasts. We fed that version 7 really targets 
these types of users and judgifig from the feedback 
we've been receiving, we re right on the mark. 


What are the best features of PSP7? 

I'd have to say the photo enhancement tools and the 
shape library. The photo enlianeeriient filters give such 
professional results, and the great thing is you don’t 
have to understand all the types of colour adjustments 
that are taking place. The shape libi aiy allows you to 
create and store the types of elements you like to draw. 
We think they'll be shared with other Paint Shop Pm 
users - just as Picture lubes are shared now. 

when can we expect PSPS? 

The next veiTJion is already under development. Well 
continue to build upon Ihe user experience and provide 
tools that help save time, increase productivity, and 
make image ediliiigan enjoyable adventure. Since 
version 7 just launched in September, it will be quite 
some time before users see the next version. 
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How to: Reduce the file size of a JPEG in Paint Shop Pro 7 whiie still 
maintaining the quaiity of the image 


PtOPLE DONT LIKE downloading large files 
from Web sites. Typically^ if a picture on a Web 
page is larger than 100k in size, the user will 
leave rather than wait for it to download* So 
you can imagine that If are woi1<iiig willi 
exliemely large files with pixel dimensions of 
over S00x600 or larger, the resulting file size 
will be in the megabyte range, much too targe 
to display an a Web page. 

Theie are a couple of things you can do to 
remedy the situation. The first is create a small 
version of the file to display on the Web page. 
A more manageable size for the Web page than 
800x600 would be around 200x150> for 


instance. The aspect ratio is maintained and 
visitors to the page can see the whole picture 
without a huge download, A 

So now you have reduced the physical 
dimensions of the image it's time to optimise It. 
Using the JPEG Optimiser, It's possible to 
reduce the file size yet maintain image quality. 
The optimiser uses a mathematical formula to 
store information about the image, so instead 
of every pixel being documented, areas of con¬ 
tiguous colour are marked. In essence, the 
optimiser says 'the next 20 pixels are blue' 
leather than saying 'this is a blue pixel' 20 
times. Follow the steps below. 




Open the image 

open the image you want to optimise in Paint 
Shop Pro 7 and ensure that you have set the 
cor reel dpi (dots per inch) size for the Internet. 
Uiis is 72dpi {dots per inch). The image we arc 
using is quite largp it's 3.2Mb at 72dpi. 1 et's 
shrink it down. 




Start the Optimizer 

Go fo the 'File' menu of Paint Shop Pro 7 
and jieleci Hie 'Export’ command. A sub¬ 
menu will open that gives you several export 
options. To get started on reducing ttie file 
size of the image, select the 'JPEG Oplirniief 
command'. 



Experiment with the settings 

When the JPEG Optimizer window opens, you 
are presented with before and after views of the 
image at the top. Bdow you have three tabs. 
The Quality tab determines the level of 
compression. Experiment with the setting and 
trade-off compression value against size. 



Choose a format 

Now click the Tormat' tab. You can choose 
between a standard jPEG or a progressive J PEG* 
Progressive JPEGs load bit by bit while a 
standard JPEG doesn't appear until ils fully 
downloaded. Progressive J PEGs liave sliglitly 
larger file sizes than standard JPEGs. 
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Check the speed 

Once you have decided on your compression 
and file fomiat settings, click on the 'Download 
Times’ tab. This displays the average download 
times for the image using vaiious modem 
speeds. You may want to change the settings to 
give faster speeds. 



Quality contral 

To check on the quality of tfie compressed 
image in different areas, click on the erojs 
between the before’ and 'after' images. This lets 
you choose what part of the image you want to 
check for quality. Use the '+' and magnifiers 
to zoom in and out 



The finished picture 

Click on the OK' button and save the 
image using the File Selector Now 
open your opiimiseil version of llie 
image and adinine yuui work. In the 
example we used, the tile is now 300K, 
a tenth of its original size. 
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feature 


yo 


If you’re frustrated about 
:? getting enough visitors to 
Web site, but don’t have 
I: : time to promote your pages 
; online, don’t worry. James 
Seabright is here to offer you a 
IS 50-minute crash courseUa 


vl'i MINUll WnNDtU 





















PROMOTING YOUR SITE IS POINTLESS UNLESS IT WORKS PROPERLY. IN THIS SECTION YOU'LL DISCOVER 
HOW IT TAKES JUST TEN MINUTES TO CHECK FOR AND FIX THE MOSI COMMON DESIGN AND TECHNICAL 
ERRORS THAT ARE LIKELY TO CAUSE PROBLEMS WHH BOTH YOUR HUMAN AND ROBOTIC VISITORS 


Check for user 
friendliness 

One of the most common 
mistakes with Web defiign is to 
presume that everyone else will 
see the site in exactly the same 
way as you do- Remember that 
If lere is a huge variety of 
computer platforms and Web 
browsers, and you need to be 
accessible to as many as possible. 
Tfiis can be checked through the 
Doctor HTML site at 
WWW, imagiware. com/ RxHTM L, 
where a free single page analysis 
will not only look over your HTML 
code but also all the links, images, 
tables and other elements on the 
page, with clear information about 
what needs fixing. 

Ariolhei ifupoitant issue is 
accessibility to users who can't 
see images and other non-textual 
page elements. This wlli include 
visualiy impaired people who 
might access the page using a 
speaking browser, WAP phone 


usci s wfio can't access standard 
Web graphics, and anyone on a 
slow connection where images 
might not appear straight away. 

You can check how accessible 
youi site is to these users by 
visiting the Bobby tool at 
www.cast.org/bobby. This wilt 
show the page of your choice with 
questioff mar ks next to 
pf obbrnalic areas. 

Avoiding robot wars 

Search erigines arc a vital way of 
attf acting user attention to your 
site, and as they use so-called 
robots' to find sites on the Web, 
it makes sense to be as robot- 
friendly as possible. Most hyped 
of ail those is the humble Meta 
tag. which is one way of providing 
a description and keywords for 
your site that is invisible to hurr>au 
visitore. They arc a useful tool but 
by no means a solution to all your 
search engine needs. The quickest 
way to add Meta tags is to 
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manually type them into your Web 
page source code; this can be 
done by usifig Simple text or 
Notepad to edit your site's main 
page (normally index.html) to 
include this text after the 
<heact> tag: 

<meta name^ "description" 
content-"Insert description 
here 

<ineta name=" keyluords" 
content^"List keyu^ords, 
separated by commas, here"> 

The description only needs to be 
one short sentence covei iug Ific 
site's key features. Keywords can 
actually be short phrases of a few 
words, which is often a good 
strategy bearing in mind that two 
thirds of Web searches involve 
phrases rather than individual 
words (according to 
www.s ea rcben glnewatch .com). 

Do not repeat keywords within the 
tag, and avoid using very populai 
keywords by tliem selves - put 
them into a multi-word phrase that 
is relevant to your site (e.g. live 
jm MP3 s' rather than 'MP3 s’). To 
puge the popularity of keywords. 
GoTo lias a vei^ useful free 
service at http://invenfory*go2, 
com / i n vento ry/ Search_ 
Suggestion.jhtml, 

Once you've worked out a site 
description and keywords, it 
makes sense to use them in the 
title of the Web page. L> 


useful analysis of search 
keyword popularity 
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who ssid thit you never see 3 bobhy on the beat these dsjfST 
Head straight fut www.costofg/bobby andyou'ff find 3 virtuat 
pufkeinan ready report on crimes against Web accessibility 
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produce the best results 
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Mre 


lO-MiNUTE WONDER 



TIME’S TOO TIGHT TO 
MENTION 


HAVENT GOT 50 MINUTES TO SPARE? HERE 
ARE SOME QUICK TIPS THAT YOU CAN 
POLISH OFF IN JUST A MINUTE 


SmlrUgixB^ j 


^ 'W 



n ^Join the 'fast track to online success" 
at www.SFiiartago,oofn. H^d slrdight 
for out; of the: lirik^ uri the main page, 
; which will ±;peed you through a 
Smart^ge service in no time. 




Checking your site's spelling to 
Joining 3 banner exchange program 
can be done from www.sfteowner. 
com. In terms of getting irmre hits, 
the ^G«t Listed' service is good. 
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H Load www,dej3,coni and run a search 
using some of your site's keywords. If 
you find relevant discussion groups 
then post a mess^e to them 
referring readers to your site. 













If you:"re despemle for a Yahoo! 
listing and money Is no ohfect, click 
the 'Submit a site' link at the bottom 
of the page. When prompted, opt for 
the "Business express" program. 




Get yeurself some Instani Meta tags 
courtesy of www^metairiakeLeom, 
Simply type in your site keywonds 
and a description, efick I he button, 
and ynur tags will be generated^ 
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10-20 minutes 

Hie name game 


NOW THAT YOUR SITE HAS BEEN FINE-TUNED, irS IMI’ORTANT TO ENSURE PEOPLE CAN 
ACCESS IT QUICKLY AND EASILY. THERE ARE TWO MAIN ISSUES HERE- GETTING A GOOD 
MEMORABLE DOMAIN NAME OFTOUR OWN, AND FINDING A SPEEDY WEB PROVIDER TO 
HOST YOUR PAGES AND MAKE THEM ACCESSIBLE WORLDWIDE 24-HOLtRS A DAY 


Playing the name game 

If you want your site to be taken seriously by 
user^ and search engines alike, it's pretty much 
essential to have your own domain name. This 
will make it easier for users to remember the site 
address and also quicker for them to type in. If 
you already have a domain that you're not 
happy with, you might also consider registering 


another one and just point it at the exisling 
Web site. 

It is now possible to register multiple domains 
for your site willMf! oven the tightest of budgets. 
Popular domain nafue sellei^ with speedy online 
registering systems include www.ukreg.com and 
www.rcgister.cofn. although you'll find many 
more by consulting the advertisements in the 


pages of Practfcai internet Always be aware of 
how important choosing the right domain name 
is. First of all, to ensure the name is easy to 
remember, make It as short as possible, and 
avoid using hyphens and numbers. Words that 
have different spellings in British and Amehcan 
English, and those that are not spelt as they 
sound are both best avoided. Of course, it's not 
always easy to get tfie name of your choice, 
because so many have already been registered, 
the name checking tools at www.uk2.net are 
useful, as they speedily look up a name under all 
the main extensions, Informing you of svailability 
in seconds. 

Although the most popular esetension is the 
ubiquitous .com, there are others worth 
considering, such as .net, .oig. and .co.uk. By 
the time you read this, a new string of domain 
name extensions should be available, including 
.biz, .name, and .info. See wwwJcann.org for 
more details on these. 



20 - 30 minutes 

Access all areas 

THE VAST fVlftJORITYOF NET USERS STAR! IHbIR WEB JOURNEYS BY USING 
SOME TYPE OF SEARCH TOOL FOR THIS REASON I i tS VIIAL FOR A SITE TO 
8E LISTED BY BOTH SEARCH ENGINES AND NET DIRECTORIES - THE TWO 
IV1AIN TYPFS OF SEARCH TOOL THIS SECTION EXPLAINS HOW AND WHERE 
TO GET LISTFFJ 


Thirty engines in five ininutes 

With hundreds of search engines on the Net, it 
would be quite easy to spend a whole week 
online trying to get a good listing in each and 
every one. Alas, we have five minutes f ather than 
five days, and so must turn to one of tiie growing 
number of automatic submission tools for help. If 
you're looking to garner some sear ch engine 
attention on zero budget, look no further than 
AddMc (www.addme.corn) whicii will submit your 
site details to thirty of the most popular engines 
all at once. You'll need to use the keywords and 
description pul logethei for Ihe Meta tag in the 
fir st section of this feature when submitting sire 
in fon nation to Add Me. 
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The orig/naf snd quite possihty sliii the free search eagine 
submission foot rni the planet - AddMe (www^ddioe.com} is a 
great way to get your site noticed ki no time 


If you some cash lo play with^ it’s worth 
considering one of the packages on offer at the 
aptly'Flamed www.ifieedhits.com. The US310 
(£7) sei-vice should get you listed with over 300 
search engines in next lo no time. These are by 
no means the only submission tools available - 
Yahoo! (http://uk.y3hoo.com) lists many more, 
both at budget pricing and the higher priced 
manual consultancy level. 

Directory enquiries 

Although the mass submission tools cover Net 
directories as well as search engines, it is woi ill 
submitting your site manually to the most 
important directories on the Net, Top of the list is 
LookSmart, (wwwJooksmarixo.uk a fid 
www.looksmaa.com). which garners most of its 
visitors through links with other leading Interne I 
companies such as Microsoft. Unforlunately it 
costs money to get 
listed in LookSmart - 
£99 to be precise. Visit 
http://submit. 
looksmaa.co.uk if 
you're happy to part 
with this sort of cash: 
bear in mind that it 
doesn't actually 




guarantee you a listing on the service! If you’re 
running a nofi-profit oiganization you can get a 
free listing via the US site - go to 
wwwJooksmart.com and click 'List with 
LookSmart' for more details. 

Ihankfully, the second most popular index, the 
Open Directory Project. ha.s a more open policy. 
Originally started by Netscape, it Is now the 
directory used by all searches done through AOL. 
Go to www.dmoz.org and find the category most 
suited to your site. Then click the Add URL' link 
and tap in your details. The same procedure 
applies to what Is now the third most popular 
directory. Yahoo!, at http://uk.y3hoo.com. In 
case you're wondering about this fankiiig of 
directories, it's based on Media Metrix’s league of 
top site networks accessed by home users across 
the world during August 2000, and can be found 
at http ://us,mediamelrix, com. 
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The Opuff/ Directory 
Prolcct has a vety popviar 
aod comprehensive index 
of Web sites, making it d 
gmat dfteijialive to the 
ubiquitous Yahoo! 
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Addiffg your site to anr of 
LookSmart's 290,000 categones 
will cost an outrageous £99 

Apart from search engine 
submisskm, www^meedhits^eofn 
also offers a useful range ut oihei- 
Net pi'OfiiutkMi itod site 
optimisation services 
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feature 

50-MINUTE WONDER 



The host with the most 

It's important that your site can be accessed 
reliably and quickly, and cenU ai to making sure 
this happens is your Web space provider* This is 
a company that owns computers called servers 
that have a permanent connection to the 
Internet and dole out Web pages when 
requested by usd's from anywhere in the world. 
If you are yet to get set up with a Web host, lake 
a look atwww.hostifivestigatOf.com for advice 
on who to go with. If you have already got your 
site set up it might be a good idea to see what 
they have lo say about your current provider! 

Of course, it is possible to get free Web 
space from providers such as 
www.crosswinds.netwww.gooctlies.com and 
others. This may well suffke for small scale 
sites, but bewaf e Ifial users don't appreciate the 
eornpulsory ads imposed by many free 
providers and using a free service also makes 
your site look less profession al 


fndspefKient body SCANN Is In charge of madUng sufie iha 
Ncl'$ dofnslfi name system worhs to Its Mt poteitlbi. San 
what iVs emreody ufi to by visiting 


Catch Oft on all the latest domain name developnKnts by 
paying a vraft to www.igoidnish.com 


ICANN 


it you really can 't afford domain mmo registradoft, get 
yoursalf 3 Itm short name tor your site bom www.t$3LOfg 


find the best Aosr for your 
needs at www.tmshmfesligator.^^m. 
tf the terminology is too lothnicaf 
tty dicktng one of the 
'tecommended hat' finks 


One of the quickest ways to 
name of your dreams is avaiiabfe cjui 
www.uk2jteS 



30 - 40niiiiites 

Grassniots support 

IT S ALL TOO EASY TO GET CAUGHT UP WITH TRYING TO ACHIEVE A HIGH 
LISTING WHH I HE BIG SEARCH ENGINES. ANOTHER VERY WORTHWHILE 
APPROACH IS TO APPLY TOR AWARDS, JOIN WEB RING SCHEMES ANLT SIGN UP 
FOR LINK EXCHANGES THAT WILL BRING IN VISITORS FROM NON-SEARCH 
ENGINE SOURCES 


Running rings around the 
compeution 

Web rings are a great way of building on the 
long-standing Net spirit of co-operation. The 
basic idea is that you join together with othci 
Webmasters who run sites that have some If ting 
in common wilfi youis, and then add a graphic 
to your site lhat allows visitors to hop straight to 
other sites in the ring. With big enough hng^, 
you can easily get large numbers of new and 
interested visitors comirtg to your site in no time. 

A long-standing Web i tug index, 
www.webring.oig, has mcenLly been acquired 
by >^hoo! and is the best place to get signed up 
to a Web ring in double quick time. Simply 
browse or search the list of rings curicnily 
available and sign up to the most iclevant one. 
You will bo provided with some text and graphics 
to add lo tfie bottom of your page, and then just 
sit tight and wait for the visitors to start flocking 
inf If that service doesn’t list any relevant lings, 
try www.ringsurfxom. 

The missing link 

Getting your site mentioned on other Web pages 
can be a long and arduous process if you're 
manually contacting Web masters and arguing 
over the details of exchanging links. Thankfully 


there's a quicker way of doing things, known as 
free for all link pages, which basicafly act as 
glorified guest books, allowing all comers to link 
to their site. This can be a useful asset, 
especially if you consider that some search 
engines are beginning to rank their results based 
on the popularity of a site, which is judged par tly 
by the number of links to your site If rat it finds 
elscwhcF c on Ifie Web. 

To cover tfie widest possible range of links 
pages you should head for www.ffanet.cofn and 
use the free multiple submission tool to get your 
link on as many sites as possible in next to uo 
time. Spend the few minutes you have at this 
site caicfully, because the exact phrasing you 
use for the link title can make all the difference 
in terms of attracting the visitor’s attention. 

Nominate and prosper 

Wfiilst it's often tricky for even the best 
performers to lay their hands on an Oscar, 
winning an award for your Web site is a 
refreshingly easy task. Of course, wfiilsl those 
awards that are easily won also tend to be 
sfigfilly less prestigious than you might consider 
ideal, remember the mantra that there's no such 
thing as bad online publicity. Even if you win an 
award for being the worst Web site in the world, 



As wdl as .1 lending Net dhvoloiyf Yalioo! is aiso one of die 
best pfoidders of a Wdi ring inder through www..webnns,uqi 



\ 



At the time of our 
visit, Rifigsmi 
(wwwjiagsurf.com) 
wss listing well over 
S,000 active Web 
ring networks 


t<itominate yfH3rseI{ far 0 Web awMd 
of www.galdeirwBbawi/nis.{mH and 
you m/ghf Just end up being dish of 
the Web day 


Get your s/te hsttd i3^ many 
s/ta in a Hash, wilh freefbrAii 
linka pages, www.ffiuj&rCam 


that is likely to guaiaulcc you a decent number 
of visitois. Piovided tfiere is actually something 
of merit on your site, then they may even make 
return visits' A good place to start nominating 
yourself for awards is www.awards! les.com. 
Although offline for maiiilcnance at the time of 
writing, www.awardsjungle.com is a great 
multiple submission tool. 
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feature 


50 MINUTE WONDER 


PIEHSESIR,GHNIHRVE 
ROME MORE? 

IF VOU^VE GOT MORE THAN 50 MINUTES TO 
SPARE ON PROMOTING YOUR SITE. THERE’S 
PLENTY OF WAVS TO USE THAT TIME 
PROFITABLY HERE ARE JUST FIVE OF THEM 
TO GET YOU STARTED 


If w»nl kior«> p«ftpk ta vMit yuHjir welwtev ywi 
miittt hnaiH bow to croote *Barcb-ei*giK-frtettdl|r 
wcbpPBCs, and then anbmil your URL to on the 
fnnjvr search eaflinu. ThM^a whot this site is on 
•baot. 


JVeI ■■■fcl 1^ _ _ 

>Wo m mftia ftfjt not lit 

Lp^tn fh lit iKiipi'^h^ (<t«, bul «•» A Km luvic 


Have 3 read of Ihe faniastic tutorial 
available 3t www.selfprofnotian.com. 
This site goes into a lot more detail 
than we have space for in this feature, 
and has some handy facilities. 


■It™ 
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Danny Sullivan, founder of 
wwwjsearcbenginewatchxom, is 
widely recognised as a j ending expert 
in the field of site promoliori Ihi ough 
search systenris. 


About- 


They call it the ‘human Internet’. Head 
to www.aboiiLcom, home of mini- 
sites dedicated lo a whole range ot 
subjects and pursuits, each section 
edited and managed by a volunteer. 






! ; 
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H«ta#ufch mAm . 

u g ^ 1 

— .-...I 


Search through all the leading search 
engines In one go and discover who’s 
getting top listings across the board 
under your most important keywords. 
Try www.metaiq.cam. 


^[tiwtacrawler* . 


m eta Spy" exposed 

# I 

Take a peek at popular keywords with 
a little help from www.metaspy.cum, 
which lets you see the actual keyword 
searches being run by real people at 
the time of your visit. 




40-50RiiRutes 


Make w site stick 

AS WITH HOI IYWOOD BLOCKBUSTERS, WEB SITES CAN ONLY ACHIEVE TRUE HIT STAlUS IF 
THEY ATTRACT FANS BACK 10 VIEW THEM MORE THAN ONCL ANY SITE CAN MAKE ITSELF 
MORE INTERESTING IN TEN MINUTES BY USING ONE OR TWO FREE ONLINE SERVICES TO 
PROVIDE TOPICAL AND CHANGING CONTENT THAT WIII FNCOURAGb VISITORS TO COME 
BACK SOON 


Have I Got News For Your Site 

Web sites often make the mistake of thinking tiiat it 
would be a great asset to their visitor figures to 
integrate the latest headlines from ifio BBC or some 
other popular news site. This isn’t really tme. and in 
any case, if you provide headlines on yuui site there's 
always the risk of visitors seeing something of interest 
and heading to a dedicated news site. It makes more 
sense to use the potential for ineludirtg free topical 
content on youi site when that information is directly 
and specifically relevant Lo the purpose of your site. 

Ideally suited to this i eguirement is Moreover 
(www.moreover.corn), which gathers topical content 
from ovei 1800 sources and sorts them by keyword 
and into eategones. In just a few minutes, and without 
any formal sign up procedure or cost involved, you 
can have custom fitted headlines running on your site, 
Willi a little more fiddling, you can even customise the 
colour and font of the headlines by altering the 
provided Javascript code. Although you will still be 
stuck with the danger of users deserting your pages to 
read the full story behind the headline on another Web 


moreofver### 


1WHAT XINC OF IMFORHATtON OO YOU MEED TO SUCCEED? 


• - 

rU<F 4 r T^ 4 Mt thfl. 
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site, you're more likely to earn a repeat vrsiloi if you 
provide headlines that are specifically relevant lo the 
site, as you will be viewed by users as a provider of 
up-tO'the-minute information on that subject. 

Make *em feel wanted 

Getting visitors involved with youi site needs to invoke 
more than just colouring your iiypeiiinks in a pretty 
coiour. Interactive elements aio easily added and when 
chosen carefully can be a valuable asset. For instance, 
there is a tendency for Web sites to become a little 
self-indulgent, and visitooi often appreciate the 
opportunity to let the Webmaster know what they 
think. 1 he peiTect way of letting this inner frustration 
loose is through the online poll, where you set a 
question and ask visitors to speak their mind on the 
issue at hand. This, and many other Web site add ons, 
can be found and installed instantly at 
www.htmlgearxoni, a very welcome extension lo Ific 
Lycos search engine network. 

HTML Gear also has a great rotating text service 
available, where you provide a range of possible items 
to display, and then visitors see a different one 
each time they visit the page in question. Tfiis 
could be anything from a simple link lo a different 
section of the site, or in the case of a business site 
you could offer a rotating range of special offers, 
which entice the user to visit again and take 
advantage of the other promotions on offer 

yourseJf 3 guestbook 3nd other vsiu^bte {but free) 

site ^dd-oits from www.btnilgenr^cam 


D 


Hte n&dr 
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A tew iriNHifes spent gt MWW.mo/’MWC/:<xv]tf is enough to be bowfed over by 
the $mazmg database of headtmes on offer hmi the site 
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JS or UK SERVERS) 


1\k Web is crucial fof any on-line business. A webjam on the Net is a 
one-way street to loss of sales and missed opportunities. SNetAvenue 

offers fully scalable SGI Origin 2000 web servers and state-of-tbe-art network 
appliariue file servers tfial are linked through industrial strength Cisco 7500 
Series routers, into redundant OC-3 lines. It's all protected by FauItTolerance 
yps systems using diesel generators, and supported by a mogaterahyto backup 
system. Using BGP-4 protocDl and muiti-homed connectivity, QNetAvenue always 


bugyed down in traffic. And wilfi features like ASP, COLO FUSION, PGP, SSL, 
MS S0L,PHP3, anonymous FTP and free shopping cart - fRIIE frontpage 
2000 exlentions, roLiltiple POP3 accounts, personal CGI directory, and unlimited 
multipte Email forwarding and auto responders - your business can run flat-out 
and never get stopped. Are you a web designer interested in ottering Web 
hosting services tn your local business community? Gur unique Reseller Plans 
will ensure your success as a virtual Internet Services provider. 


finds the closest route to a massive OC 12 fiber optie baekbono, so you're never Take thu Bxpress route to successful enterprise on the Net, 

With 9NetAvenue your Web journey will always continue! 


Ai SNet Basic Plan £9,99/fno. Reseller plan £49.95/nio, 99% upUnw & 30 day nvmey-back guaranis I 

lOMb, Imai, frontpage 2000 Unlimited donalns, eontrel pancH Free plKHte tedl-SuppOtt 

DfldlcatMiyttAQ Servers, 
Tours or ours from £S9l/fno. 


1 10 POPS E-mail Accounts 
£S,95/niO. 


Pailc Your Domain 
FREE 


CP KaST e-cominwt* soHiUons from E19.!»5/mo. 


i Mono otHme at www,9neta«e.ulLitet 
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Call For 3 Months Free Hosting! 

Free Phone: 0800 328 9450 


www.9netave.uk.net 


9NETAVENUE 










competition 


WIN MICROSOFT VISIO 2000 



Microsoft Office Application 

Piofessioiial Edition 


yUPuJ'J*™ 


o 

GO ROM 





HBaosaft 


HOW TO ENTER. 


Email your answer Lu Ihe easy question on 
the right tg pi ©paragon, eo.uk with Ifie 
heading 'Microsoft competition' or send it 
on a postcard to: Microsoft CompetitionH 
Praclicaf Paragon Publisfiing. 

Paragon House, St Peter's Road, 
Bournenioulh, BH1 2JS to reach us no 
later ttian 7 February, 2001, Please 
remember to include your name, address 
and daytime telephone number 


liuny YOU wanti 

Vi8iD 2DD0... 


It"s id«at if you do: 

• Web site mapping 

• Network diagiarnming and design 

• Directory services diagram ming 

• Database design and docuinenlalbn 

• Sotlwafo devebpment 

• Data flow diagramming 

Oi if you regularly create: 

• Internet diagrams anti docuinentaiion 

• Network diagrams and ducumenitylion 

• Database diagrams and documentation 

• Software diagi^ms and documentstion 
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competition 


WIN MICROSOFT VISI0 2000 


GMSOFT SOnWRIE! 


50 COPIES OF MICROSOFT VISIO 2000, EACH WORTH £312, 
ARE UP FOR GRABS IN OUR BIGGEST EVER COMPETITION! 


I f youVe planning to build a larg^ Web site 
with lots of pages, links and multimedia 
content, It's handy to see a map of the 
whole site before you take the plunge and 
pul it all online. And that's where 
Microsoft's excellent Visio 2000 
Professional software package becomes 
invaluable. We’ve teamed with Microsoft to give 
you the chance to win one of 50 box products, 
woith a nrassive total of £15.600, 

Gone are the days when you had to struggle 
with several sheets of A2 paper, scrawled over 
with marker pens, in order to display a Web 
site's oFganisational stnjclufe. This drag and- 
drop diagramming tool helps you to create 
intuitive, high-impact documents so you can get 
your point across clearly and succinctly, 

Visio 2000 Professional contains easy lu use 
tools for creating organisation charts and 
flowcharts, timelines, calendars, office layouts, 
block diagrams, and sales and marketing visuals. 

More importantly, Visio 2000 allows you to 
map Intranet and Internet Sites. Use the Web 
site diagramming tools in Visio 2000 to visualise 
and communicate your plans for new Web 
projects before you start. 

Prototype your site architecture using drag- 
and-drop shapes that represent different types 
of Web site content such as HTML forms. Active 
Server Pages, graphics, or downloadable files. 


You can also auromafically map your existing 
Web sites and discover broken links through 
support for Java, Active Server Pages (ASP), and 
HTML tags. 

Furthermore, Visb 2000 provides rich 
internet support with VML and ItTML 
publishing. Vector Mark-up Language allows you 
to zoom into your diagrams without losing 
detail. Multiple hyperlinks per shape provide 
latest Web-ready formats for wide scale 
distribution of \flsio drawings. For more details 
see: www,microsoft.co m/uk/ o ffi ce/ visio 

Don’t miss out on your chance to win a copy 
of this fantastic program, Rll in the entry form 
today and send your answer to us at Microsoft 
Competition, Practical Internet Paragon 
Publishing, Paiagon House, St Peter’s Road. 
Bournemouth, BH1 2JS or by email to 
pi@paragpn.co,uk. But hurry - your entry has 
to reach us no later than 7 February, 20011 



Microsoft Visio 2000 
competition entry form 


To win one of SO copies of Microsoft's 
Visio 2000 program, just answer this 
simple question: 

Wh^l IS the name of MicrosofLs latest 
visual drag-and-drop co mm unic ado ns 
toot? 

a) Vision 2000 

b) Visual 2000 

c) Visio 2000 

d) Visit 2000 

Name.. ....... .„., ... 

Address.. ............. 


,„„ ..Postcode ... 

Daytime phone........ 

Email......-. 

RiriCH: rmp4£iyec!; nf P.nriPgori Publishing Ltd, IvllcriDsoft their 
ivtKile&slers or retailers and/or relirtioris nuy not 
paiicipelc. Pa>Ftidpanli must be over 1b yean of 9 ;^ godrevdeiit 
in the United Kingdom The judet's decisior is final and nn 
oorTBsporKlerit* will tw wiIbukJ infu, TlierB is iiy «5li ijUnru^five 
to iTiy oFtered. Prool oF postage cannol be accepted » 
pfwf of delivery end op responslbtlrly cao bo accepted kf lott, 
delayed of damaged eninea. Photocopied or altered entries will 
be dIsqfualfflHj. The dosing dale for the ooirfieitjlion is 7 
WbllBry, 2001. 


Whati you can do uiion Vioio 2000! 



Fast flowcharts 

Visio 2000 makes decumentiEig processes faster and 
easier. Automatic shape aligrhneril arTtl spaeij ig 
single-ciick layout styles and interactive drawing 
feedback are just some of its key features. 

Instant charts 

Visio provides a wij.^rd to automate the creation and 


layout of organisation charts - even building them 
directly from popular databases such as Microsoft 
Exchange and Microsoft Access, 

Smart timelines 

Wilti functionality familiar to anyone using Miernsoft 
Pi oject, Visio 2000 helps you to oommiinicate 
complex time schedules simply willi tiie auLofuatje 
placement of timeline milestones that are based on 
specified dates, 

Drawing engine 

Visio 2000 diagrams can speak more than a thousand 
words. Wlh nvEF 2SnTM}(} elements tested on a 
single page, you will liave the freedom to get your 
message across without limitations. 

HOW IT WORKS 

VisiD 2000 includes a series of stencils' that are used 
lo construct your diagrams. These stencils contain 
sliapes from standard flowchart boxes through to 
g/sogfaphicai maps, By dragging shapes onto a page 


arid filling in tfie data as required, tfie diagrams start 
to take shape. 

You can save the diagram into a wide variety of file 
formats. Visio is fully compatible with all members of 
the Office family, making stunning visual 
communicartons easier than ever to achieve. 
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MASSMAKKH fvllJSlC 




Mass Marker 

Music 


The MP3 format will 
officially take over 
from the CD by 
2005... but why wait? 



I n 1992, when the MPEG1 format was 
created by the International Elecliolechnical 
Commission (lEC), the industry had found 
itself one fonnat that could handle every sort 
of audio or video media that the digital 
revolution could throw up. 

That format now known as MP3, fias giown so 
big that it is busy scaling the pants uff two of the 
biggest business markets in the world ^ the 
television and film industries, and the music bb. A 
recent stiidy from MORI has con finned that in only 
four years time. Ml’3 will doiniiiaLc tlie music 
market, replacing Ifie CD just as the CD replaced 
vinyl before it 

Of course, such recent studies can't always be 
misted, but it’s safe to say that MH3 will play a 
much larger role in llic music industry than it 
currently has 


Paying for the privilege 

The principal sites for dowfnbading MP3 files are 
Napster and MP3.com. Roth have just struck huge 
deals with Bertelsmann and Sony to formalise MP3 
distribution, effectively luniing themselves from 
poachers ifilo gamekeepers in an attempt to escape 
crippling lawsuits. 

Napster has not started to actually impose fees - 
yet - while MP3.com is offering a two tier service, 
whereby a flat-rate subse rip lion (around £35) 
operates alongside the freely-available service. 
Rumours emanating from Napster suggest it's 
considering a two-tier service as well. 

But don't cry for the dealfi of fi ee music just yet. 
There ar e still places on the Web where you can get 
good downloads, MP3 players, and all the 
trimmings without having to spend a penny 
unless you want to. Read on and find out... 


WHHT YOU NEED TO ENJOY MP3S 





AS LONG AS YOU^RE ONLINE, ENJOYING MP3 
MUSIC IS EASY - FROM CHOOSING THE 
PERFECT MP3 PUYER FOR YOUR NEEDS, TO 
WHERE TO FIND TH E BEST MUSIC, WE SHOW 
YOU WHAT YOU NEED. JUST ONE WORD OF 
WARNING, DOWNLOADING LOTS OF MP3 
FILES CAN RAMP UP YOUR PHONE BILLS. 


^ j _, kKz. “ - 

^ ..CT-- O 

DI3llil3Ea BE Ksaaoirw 


The right MP3 player 

Two failsafe M P3 players for Windows a re 
WinAmp and Sonitfue, which you can try 
on the CD-ROM, Mac owners should try 
nut Soundjam, which encodes MP3s as 
wtsll as playing them. Download a version 
from vYWW.soundjam.cGm 


Get a CD re-writer 

you can pick these up pretty cheapty 
nowadays - try online stores like Jungle 
(wwwjungle.com). Vooll he able to burn 
MP3s on to CDs which you can play on 
your stereo, and can slop filling up your 
hard drive with downloaded MP3s. 


Download the music 

How do you gp about fioding your 
favourite tracks? Two ideal pliices 10 Stall 
are Napster (www.iiapster.oom} or 
MP3,com (wwwjiip3.com}. Turn over the 
page for an in-dep^ tutorial on how to 
find and download tunes with Napster. 




Mdsir 


mm 


IM ytOMl lilll Wto ME MIOOOM lOhWn BRiqtWiI 


Turn CD tracks into MP3s 

If you want to turn audio tracks from a 
CD to MP3 format, you're going to need a 
^ripperl Two good all-in-one solutions are 
the MusicMatch Jukebox 
(www.musjcmatch.com) and the Real 
Jukebox from www.real.com. 


Get a hardware player 

You don't need lo bo tied lo your PC or 
Mac to enjoy MP3, Copy tiacks onto a 
dlird party MP3 player and you ean have 
music on the move. A good budget choke 
is the Saehan MP-F20, which costs £100. 
Call 01234 344206, 
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HOW TO FIND MP3 TRHGKe WITH NHPSTER 


Now w^'ve ini/oduc£d the b^sic principles of MP3, it's 
tirric to find out howto locate and download the music, 
in this example, we're using the most famous MP3 site, 
Napster It's a reliable and user friendly way of locating 
and swapping MP3s with other Napster users around the 
globe. There's a good help database on the site as well, 
should you run into difliculUcs. Napster for the Mac has 


ju^t been i oleascd, which gives iMac owners a great 
excuse to try out their machine's superior audio 
capabilities. Although our tutorial is Windows-based, 
Napster for the Mac Is very, very similar. You can 
download the new Mac version from 
www.oapstercoin/mac. It needs MacOS 8.1 or higher to 
run, and doesn't support the MacOS X beta. 



Get the software 

Go to www.napstercom and download 
the latest version of Napster. When it's 
initialising, you'll see a box appear, saying 
it is building a "profile.' This involves 
identifying your modem speed, username 
and any MPS files already on your PC. 


pt trti 


ChN II « ^ 



4^ 


«ajc«r^«iiNritv’Nr?‘ 

4tguiHru?i[iw[iu>f 

4 (MUilVmil'.HKJ 

T* 




Your very own library 

From the main buttons section, click on 
the library’ tab. This will show you the 
files on your computer that other Napster 
users can access and download. Notice 
how many MP3s are available from other 
Napster users - some 2bS,000. 




Search with Napster 

So how do you find tracks by your 
favourite artist? Click the ‘Search’ tab in 
the main menu and enter the aiiist's name 
or song title. The mofe specific you can 
be, the more likely Napster will come 
back with satisfactory results. 



Download your MP3s 

It's now just a case of picking and 
choosing the MP3 music files that you 
want and downloading them. You can 
choose as many as you like, but check 
the file sife first - the bigger the MP3, the 
longer the download. 



Find die files 

Locate the directory where Napster saves 
your MP3s - normally the bard drive - 
and you'll see the MP3 music file appear. 
Napster lets you listen to the MP3 before 
it's finished dowiifoading, so you can 
check it's the right version. 


Get help from other users 

If you can't find the exact track you want, 
ask other Napster users for help. Click on 
‘Chat' in the top-left hand corner, then 
open the 'Chat rooms' box. This shows all 
of the channels available to you, and how 
many Napster users are in each one. 



Listen to your mate’s MP3s 

If you iriake a new fi icnd of Napster, just 
click on 'Hot List' at the top of the screen 
and then select their name. You'll now be 
able lo see and download fries from their 
MP3 collection. Being able to share music 
in this way Is a real bonus. 
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Discover Instant Messages 

Every once In a while you'll find someone 
with such a superb MP3 collection that 
you'll feel compelled to talk music with 
them. If thafs the case, ilghl-click their 
name on the left of the screen and choose 
"Instant Message'. 


ITii lookiig liff lOKjUMed 
AddUt# luHirilnl 


litlngU di J h 1?' -^Munn ci 

lymaUip j U 


Send your message 

Once the message dialog box is open, you 
only need to type the message you want 
to send, then click 'Return'. You can keep 
this box open if you want, but it will Rash 
open again whenever you receive a i cpiy 
to the original message. 
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Work through the results 

Here aie Itie resulls. The Oonneetion tab 
shows the connection speed of the Napster 
user hosting the music file. The faster their 
connection, egTI, DSL or ISDN. tt¥; 
greater the chance you hove of 
downloading the file without any hitches. 



Hot Lists 

Once you've entered the chat arena, you 
can add any users that you see to your 
hot list. In order to do this, you need to 
right'Click on the user's name on the left 
side of the screen and then select 'Add lo 
hot list' in the menu that pops up. 



Put it about 3 bit 

When you tire of speaking to just the one 
person, it'$ time to head for the main chat 
room. Click the 'Chat' tab at the top of 
the screen again. Once you've entered, 
just type your messages at the foot of the 
page again and start talking. 


TOP PC AND MHO PLHYER8 



1 

vi%i>aT mod- 



g 





: 7 — - 

3 -W- ifci 


M 

find mu&ic. 

J 




J 

/ 

5 

V- _ 




SONtQUE 

Description? 


Personal fave of the Pt team and 
vei 7 fuiiky looking. Sonique v.2 
should be with us soon 


Download at? www.sonique.com 


THERE’S AN IMPRESSIVE SELECTION OF 
SOFTWARE FOR FINDING AND PLAYING MB 
FILES, MANY WITH HIGHLY FUNKY, HIGHIY 
CUSTOMISABLE INTERFACES. HERE'S A QUICK 
GUIDE TO THE MAIN PLAYERS '- IF YOU 
DISCOVER A REALLY GREAT SOFTWARE PLAYER 
YOU THINK WE SHOULD KNOW ABOUT IT. 
EMAIL US AND WE LL SEND A SMALL GIFT! 


Price? Free 


Syste m rcQ? Windows 95,98, NT 
What's good? Great looking, excellent graphic 
_ eaualiser, A lot of fun, too 

What's bad? Bit slow on a 56k m odem 
Venlict? If you've got a fast connection, 
look no further than this 
__ inspirational software _ 

Overall- k A i, * 



WINAMP 

Description? 


One of the most popular MP3 


MACAST 

Description? 


Win Amp's Mac brother^ formerly 
MacAmp and available in a Lite 


Download at? 

WWW. Winamp .com 


version that takes up less space. 

Price? 

Free 

Download at? 

WWW. macasL com 

System req? 

Windows 93. NT 

Piicc? 

$25 (£18) 

What's good? 

Good interfaces ('skins’) and 
choices. Beginners should not 
find it too taxing 

System req? 
What's good? 

Mac OS S.5 and Stuttit Expander. 
Handfes streaming audio and 
absorbs lots of visual plug-ins 

What’s bad? 

Can lake a while to download - 
get it off our CO 

What's bad? 

You have to pay for IL Graphic 
kjualiser Is a bit pCM>r> too 

Vterdict? 

A good player to stall with. Not 
difficult to get to grips with and 
lots of nice touches 

Verdict? 

It's the best Mac M P3 player 
around, but... £28? Baby brother 
Macast Lite is only $15 

Overall: 

* * ’T tJj 

Overall? 

* * * if 
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FREEAMP 

l>C5cription? 


Cross-platform audio player that 
you can fiddle about with to your 
heart's content (having open- 
sQuroe code and all) 


Download at? 

www.mp3xom 

Price? 

Free (hence the name) 

System req? 

Windows 95.98. NT, Linux. MacOS 

What’s good? 

Open source code means it 
works on every computer 

What’s bad? 

Not many add-ons 

Verdict? 

Very useful, no-frills player that 
does the iob 

Overall? 

Ac -k -k-izir 


WINDOWS MEDIA PLAYER 

Description'? Bundled-with-Windows 

multimedia playci. now tai ted up 
_ to play MP3 files _ 

EM>wnload at? www.microsoftcom 
_Price? Free_ 

System req? Comes with latest Windows, Also 
_nuns on Windows 95 and NT4 

What’s good? Excellent for video replays, not so 
_gi eat willi audto_ 

What's bad? Dull, dull, dull interface_ 

Verdict? Check out the new features if you 
have it already, but we wouldn't 
download Just to play MP^a 
Overall? 
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MASK MAKKbl MUSIC 


* MP3 MAKEOVERS 


EIGHT GREAT MP3 AND MUSIC SITES 


Changing yourskm 
carl be completely 
palnlessn Skins' refer 
16 the interface of 
yogr MPS player; 
different skins can 
usually be 

downloaded from the 
same site that you got 
your player fi om oi' 
from MP3 fan sites. 

The skins shown 
here come as 
standard with the 
Maeast player, WeVe 
big fans of the 
DeathStar control 
panel, but there are 
loads to choose from, 

Really popular players like Sonique offer 
thousands of alternative interfaces. 



WANT TO GET UP TO SPEED WITH MP3? HERE ARE EIGHT SITES THAT YOU SHOULD BOOKMARK IMMEDIATELY 




CMArala Ihi Baairij, ut Gfimg 4 
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MP3.com 

www,mp3.GDm 

The best URL and^ Napster aside, the best 
I^P3 site around. MP3,com has fust cut a deaf 
with Sony but Is still largely free and remains 
the big daddy of download sites. Easy-to-use 
and vast like the Web should be. 
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RollingStone.com 

www.roilmgstorte.com 
A big site from the seninal rock magazine, 
with tons of free downloads from groups and 
bands you’ve probably never head of. Choice 
of music across llte board with news, fcatuics 
and dally updated headlines. 



NME 

www.nRne.coni 

Much better looking since its recent revamp, 
NME.com has the same slant on the music 
industry as Its printed cousin, except news is 
updated more regularly. Includes excellent 
|jnk.s page to top band sites on the Web. 



Emusic 

www.emusic.com 

Emu sic belongs to a famity of itiusic sites, 
including RoIbngStone.com and 
Down Beat|a 2 i. com. It offers 75^000 tracks for 
purchase at cerit^ a tiuck about 67p at 
the current rate. Not bad. 






1^ 



Listen.com 

www.lislen.cum 

The well-respected Listen .com has |ust been 
bought into by Madonna. It works as an 
efficient music and video search engine. 
What s more. It only searches through legal’ 
archives, which is a gpod thing. Of coui sc. 



Vitaminic 

www.vitaitiioie.co.uk 

If you're looking to download specific MP3s 
this is the place to find them, Sortgs are sorted 
Into 150 different genres. There's also the 
chance for budding artists to upload their 
own music. 




ZDNet 

www,zdnet,eo.uk 

The very newsworthy ID Net Is an online 
magazine for Internet users and has been 
quoted from rather regular ly in the growing 
number of MP3 articles around ^e Web. Well 
worth a look to keep up with events. 


Cltckmusic 

www.cNchmuslc.co, uk 
The place to go if you want to find music 
online. Click music bmuglil in the very first 
official MP3 chan. Well-organised and 
comprehensive, the site scours UK music sites 
far favourite bands or MP3s. 
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"...where? 
you still there? / 


..hello” 


register in 90 seconds at: www.fastbeatlcorriv 






fastbeat.com makes Pay as You Go 
as easy as a contract phone. 

Especially when you really need it. 


the fast way to top up your talktime 


fastbeat 
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Practical Internet readers have voted for their favourite UK 
ISPs and personalities in droves. Mark Newman has the wfnner^i^ 


S O many award ceremoflies lei old cronies wfio 
claim to be "experts' decide the winners - but 
what do they know? They aren't the Web users 
who effecttveiy decide whether sites and ISPs 
are successes or bombs. 

Thai's why liie Practical hUcmci Awards were set up 
to let YOU vote for alt ol youi’ favourite sites. This 
second annual poll opened in Ntjvember and closed in 
December and was once agaift deluged with entries 
from readers. 


We were confident you’d mme up with a ] 
of top sites ^ and we haven't been disappointkl.il 
the next few pages we’ll reveal the sIteSj peojple.aind 
ISPs you’ve chosen to win our sougfit'SfteV 2001 
Practfcai intemei Amr6%, ^ 

Among a wide range of subjects covered are music, 
newSp sport, entertainment, personaf finance and 
18s sites, pins your favourite free ISPs and Internejj 
personalities. We also the name the UK's besj^ 
overall. So, enough of the hype. On wlthT%| 
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PRACTICAL INTFRNFT AWARDS 2001 



The UK's best sites 
amt ISPs - as diesea 
by you, ow leadetsl 


Favourite UK site 

BBC Online 

wwwbbcxo.uk 


THE BESf OP BiiUsti is on 
dispfay here as Llie Beeb runs 
^Tway with the top award for 
the second year running. This 
huge, fast'loading site offers a 
feast of eorislanlly updated news and information, ranging from 
sports and weather through to gardening and entei tainnienl 

There are also frequent five online chats with celebrities and BBC 
personalities, plus streaming arsdio versions of the BBC's five radio 
stations and even video clips of top news stories. 

Notable sections that are well worth a visit include TV listings 
(www.bbcxo,ult/whalson), wliich pi ovidos up-lo date programme 
information for all BBC channels, WebWise 
{www.bbcxo.uk/webwise), with Net tips and advice, Ecards 
{WWW.bbcxojik/e-cards) which gives you the chance to send BBC 
llicmcd postcards to all your pals, and WebGuide 
{www.bbc, co.uk/webguide) which provides reviews and links to the 
Web’s best sites. 



if you like the site you can also subscribe to its newsletter at 

www.bbc.co.uk/ 


Runners-up 

i >\ihoo' UK {uk,y3hoo.com) 
i MSN fwww.ins^Fixo.uk) 
i Zy {www.zy.com) 


home/newsletter/ 
subscribe.html This keeps 
you up-to-date with the 
Beeb s latest sites, goings-on, 
and gossip. p 


Favourite shopping 
site 

Amazon 

www.amazon.co.uk 

FEW INTERNET SHOPS have 



such a strong reputation as Amazon. Thi.s va.st site - which has the 
slogan ‘Earth's biggest selecliotV - began its life as an online 
bookseller and has grown to offer toys, software, PCs and music. 

Whether youTe into Roald Dahl or George Michael, you're cei tain 
to find something to empty your wallets on here. Amazon’s Godzilla¬ 
sized site boasts a huge choice of products ^ all at cut-down prices 
and with lurbo-chaigcd delively times. 

What’s more, Arna/ori’s lapid search facility makes tracking down 
your fave reads and music tracks a painless process. 

One estcellent Amazon section is its auction facility. This lets you 
liack down hard-to-find products like out-of-print books and the like 
that you might not be able to find through the site's normal shopping 
pages. The four main product areas covcied include books, music, 
film and electronics. 

Remember, too, that by .signing up to Amazon's excellent affiliates 
scheme, you can earn yourself some dosh by selling the site's 

products on your own 


Rurtners-up 

■ Streets Online 
! {www.slreelsonline.co.uk) 

Jungle (www.jungle.coin) 
CD Now (www.cdnow.com) 


Web site. This is a painlessly 
easy way of adding some 
shopping sections to your 
own site - without taking any 
risks atafl. 
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Runner$-up 

BBC Spoil 

(www, rlCVVs:bbc,^:o,u^£/^ li/tsr igltslVspoiD 
Sporting Life (www,sporting fife.ooin} 
Team Talk (wwwTeamtalk.corri) 


www.skysportsxo.uk 


spoils coverage is now 

making its way onto the Web, loo. Us site, whicli is dedicated to the 
very best tn sport, has narrowly snatched this award from the B6C, 
which won last lime around, 

Sky Sports' site is a superbly organised collection of cobuffuL fasl- 
loading pages which are always engaging and well writren. There are 
lots of links to other pages within Sky’s network of sires and, 
fortunately, advertising banners are kept to a discreet minimum - 
lienee culling down on clutter. 

Whether you're a Bristol Rovers fan or a winter sports nut, you’ll 
find plenty of news, features and interactive polls, chats and 
competitions hei c. 

Our favoui ile sections are the regularly updated commentary 
pages from Andy Gray and Kirsty Gallacher, where the pair of them 
are given a free reign to pick apart Ihc latest hoi sports stories. 

can also download the 
latest sports headlines 
audio or get video 
coverage of I fie lop sports 
stories, as shown on Sky 
Spo rts' TV cha nn els. 
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Favourite 
entertainment site 


www.bigbrother 

terra xom 
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CHANNEL FOUR'S TV and 
Web blockbuster. Big Broiher, I 
wins our award for best entertainment site by a country mile. With 
live i uurid-lfie-clock video coverage of the show and regular news 
updalcs from inside Ihe liouse, this site was the most talked about 
Web plicftonienon of 2000. It notched up a very respectful 10 mill ion 
hits 3 day during the progiammc's busiest limes. 

Despite the facllhal the We beat ns contiovet sially went down 
during a crucial stage of Ihe the 12-week show when Nasty’ Nick 
Bateman was found to be breaking the rules and a violctit 
contronlalion between the housemates was on ihc cards - Lliis slill 
did not detract from a fantastic site, 

Ifs very well desigped - simple, colourful, vibrant and informative 
- and it s also e)(ceptionally fast to load, even during its most busiest 
periods What’s more, the content is very well written and informative. 
You can be certain of finding something to entertain whenever you 

visit. 


Runners-up 

MP3,com (www.mp3.corn) 

Scene One (www. scenoone. co. yk) 

UriTiiisscible TV 
fwww.u nmissabletv. com) 


With the second series 
already in the pipeiine, the 
second incarnation of fhe sife 
is likely to be one of 2001 ’s 
big hits. 



Runners-up 


ITN (www.ltn.co.uk) 

Sky News (www. sky news .co.yk) 
News Now (www.riewsrow.co.uk) 


Favourite news 
site 

BBC News 

http://news.bbcxo.uk 


they breok is one of the big 
altrachoMs of using the Net. 

Whether you’re a news junkie or just someone who's interested in 
wfiat's happening around the world, the Web is the place to go. 

And for UK news, the Beeb's site is besl. Split up mto logical 
sections ^ world, UK, politics, business, sci tech, heafth, education 
and enleitainmenl - it offers a iiuge choice of stories and information 
that's neatly categonsed and fully searcfiable. 

There's also a talking poiiil scclioii {hUp://news.bbc.co.uk/h(/ 
en^ish/talking^point) featuring news quizzes and thouglit provoking 
article.'! written by BBC journalists, while The Forum 
(hrip://news,bbc.co.uk/hi/english/t 3 lking_poiTi i / foi uin) provides 
archived text from online celebrity chats with folk sucli as Sir David 
Frost and David Bel fa my. 

The World news section (http://news.bbcxo,uk/hi/engljsh/ 
world) is another comprehensive resource for findi[ig stories and 

information from around the 
globe. Split up into Africa, 
Americas, Asia-Pacific, 
Europe, Middle East and 

■ttllillH South Asia, it provides links 

to thousands of stor ies. 



Runners-up 

Times Money (www.iinnes money.co uk) 

This is Money 
(www.itiisismoney.co.uk) 

Motley Fool (www. fool, oomk) 


Money 

www.ftyourmoney.com 


WANT TO RE-MORTGAGF your home? Need a cheap loan? Farcy 
earning a pile from the stock market ? Well you can do it all in minutes 
with the help of Ihe Net! 

You don’t need to be filthy rich to appreciate the Finsnei^f 7/me.?’ 
Your Money site. It's a wide-reaching set of pages offering a huge deal 
of helpful personal finance advice. 

The Flome Buying Centre is an excellent example - it tells you how 
to find the right area to buy a home, work out how much you can 
afford, pick a mortgage and loan, then how to calculate a plan to 
repay it. Tliere are fantastic home buying checklists, along with hints 
on choosing builders, removal firms, solicitors, surveyors and even 
van hire firms’ Other invaluable sections include Retirement, 
Education, Living together. Travel, Mortgages, Insurance, Savings 
accounts. Cards and loans. Investments and IS As and Pensions. 

Tlie whole site is lightning fast and also well designed - it’s friendly 

a nd col o urfu \ des pite the 
topic. Indeed, at no point do 
you get bogged down with 
any of the long winded jargon 
or descriptions that are so 
often provided by other sites. 
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Runners-up 


Runners-up 


MPB.CDm (www.mip3.conn) 

Dot Myarc (www.dotmuEic.com) 
NME (www.nme.com) 


Google (www.gf>o^e.com) 
Ask Jeeves (www.3sk.co.uk) 
AtiaVista (www.altavtsta.com) 
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Favourite search 
engine 

Yahoo! UK 

http://uk.yahoo.com 


THE TV MUSIC broadcaster 


engine is better known than Yahoo! It ran away with this award a year 
ago and has done the same again tl^is liiiie by atLiaetirig Ihice times 
as many votes as its closest rival Google. 

Yahoo! tries to list quality sites with meaty content and filter out the 
dross. In our opinion (and yours too judging by your votes) it does 
that very well. 

Its easy to use interface and well calegoi iscd pages make fiFidiiig 
what you want in matter of seconds a painless process Well designed 
and quick to load, Yahoo! UK also provides auctions, shops, online 
personal organisers, free Weh-ba.sed email and free Web.space 
(thi ougfi Geueilies). 

Tlnere's also a huge amount of UK specific news on offei , ai ranged 

into sub-sec do ns such as 


has fought off the com petition for the second year mnning to scoop 
the top place. Ils a well deseived winnei - tiie site fias been given a 
fresh new look and boasts even more music news, reviews and 
gossip than before. 

Split up into six main sections, it offers News (updated throughout 
the day), Chads (HilLisl Ul^, K 'n' b, Dance floor and Internet 
downloads). Watch and Listen (features and interviews). Going Out 
(gigs, Webcasts and concert dates), Fun and Games (downloads and 
competitions) and Shows and Presenters. 

There are heaps of freebies and give-aways strewn across the site 
- look cut foi the lovely Cat Dee ley set een saver \\\ [he Fun and 
Games section. 

While the site's design is erratiCj with a riot of colours and fonts in 

use across the site, this no 
doubt suits the MTV 
Generation 

are quick to load and the use 
of plug-ins is fortunately kept 
to a minimum. All in all this is 
a gicat site that's a must-visit. 


entertainment, sports, 
weather and technology. 

Yatioo! is deal ly a very 
popular choice It's i cccivud 
more votes from readers this 
year than any other Web site. 
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Favourite over 18s 
site 

FHM 

www.fhm.co.uk 

OFFFRINGA 

TESTOSTERONE CHARGED 
mixture of babes, music, movies and travel, this site is stickly- 
designed and packed full of content. Very similar to its print 
incarnation, the pages include sex advice, garries cheats, handy travel 
features, album reviews, fashion lips and more. 

But it's the skinny pics of supermodels and celebrity gals that really 
caught our eye. The results fi orTi THAT'S poll of tlic world's 100 sexiest 
women make for interesting diooling, ahcrn, reading. Indeed, FHM 
irrvites visitors to Prepare to stare at beautiful women for a very long 
time - then read what they had to say’’ And what in teres Ling leading 
it makes, too 

Photos of the most recent euveigiils are up for giabs, along witli 
behind the -scenes pictures from photo shoots and downloadable 
screensavers. If you don't mind a wait while you download a video 
clip, the Girls On The Sola section is well worth a look as "five 
ordinary girls reveal sexy secrets on the FHM chaise-longue.’' 

While the sire's interactive 
content - message boards, 
polls and chatrooms - is 
lacking, the quality of the 
pictures cannot be faiilred. 
Need we say more? 


Runners-up 

Loaded (www. uploaded, com) 
Jennfcam (www.jennicsro.com) 

All Nude Celebrities (www.all nude- 
celebritJcs.com) 



Favourite ISP 

AOL 

www,aolxo,uk 

AOL HAS A solid reputation 
fof prov^dFiig reliable, btiriplc 
and value-packed yeecss to 
I he Ne! - and it's for lltcst* 
reasons that Pn^ciicsl /ntemet 
readers have chosen it as their favourite ISP for the second 
year running, 

AOL has tong been s f.^vouhte with Net users, especially 
beginners. This is mainly dtie lo its ease of use and no-nonsense 
approach to getting on fine. But AOL extends beyond just the World 
Wide Web. and offers its own content to its members. This content 
comes in the form of Channels' and cover wide-ranging subjects 
such as constantly updated news, sports and weather reports plus 
shopping, games and chat 

With the launch of its 2-i hour unmetered service (priced at 
£14.9? a month), tite ISP Lias moved vvitfi tiie tiities and now 
provider even more value than ever. Also, the latest release of its 
software, version 6 is more streamlined than ever before. 

The ISP provides freephone technical help (not charged at 

preniium rales like so fnany 


Runners-up 

Freesave (www.frccscrve.net) 

BT Internet (www.btlntemetcom) 
Tesco Net (www.tesco.nei) 


other services) a Fid every 
member gets seven email 
addresses with 2Mb of free 
Web space for each address. 
ADI is a winner. 
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Weirdest Web site 
News Of 
The Weird 

www^newsoflheweird. 
com 

THE WEB IS full of weird artd 
wacky people and so il's only 
right they should have their equally weird Web sites, judging by IIle 
wide range of entries there am plenty of strange sites out there - but 
News Of The Weird heats them all for the second year running. 

Now over ten years old, this site offers a peculiar collection of 
bl?arre-but -true news stories from around the woild. They're mostly 
enieftaining, but a few have been .'specially chosen jusi for their 
unique weirdness. 

One of our favourites is the sioty about a man who telephoned two 
fast food restaurants posing as a police officer and instructed the 
manager to strip-search employees for contraband. The caller's 
persuasiveness caused an adult m;ile to strip for a female manager 
and an adult female to strip for a male manager! 

Or bow about the tale of a man who was finally catigfit by police 
after two years of sightings in which he would lie on mountain bike 

trails camouflaged with dirt 
and leaves in the hope of 
getting run over by an all- 
terrain vehicle. The man was 
not arrested but was ordered 
to stay off bike trails for life! 


Runners-up 

Bizarre (www.bi33rne.com) 

Rotten (www.i oUcfi.coiri) 

Nutty Sites (www.nutlysites.com) 


Interoet 

penality of the 
year 

Richard 

Branson 



VlTglTl.tPTTl 


a 





I HE BEARDED ONE keeps popping up all over the Net with an ever¬ 
growing tine up of ctever money-making businesses which always 
seem lo fill a gap in one uiaFkci or another. 

The cvcr-growkig Virgin empire includes... deep breath... Virgin 
Cola, Viigin AtlarUie, Vir gin Money, Virgin SLuderil Virgin Tfavelsture, 
Virgin books, Virgin I rains. Virgin Megastores, Virgin Wines, Vir gin 
Sun, Virgin Energy, Virgin Direct and even Virgin Cars, 1 [tere s also 
Virgin Mobile and, of course, the ver^ popular Vii gin.Net Inter net 
service provider, ETiew! 

Although Richard himself has little to do with the day-to-day 
running of all the businesses (and who can Hame him) his name 
rem,gins the one which everyone links ro the Virgin brand. I ie's 
known for being squeaky clean, friendly and having a shar p, 
entrepreneurial business sense. 


Runners-Up 

Martha Lane Fox (Lastminute.cofn) 
Mahir Cagri (Turkish Web celebrity) 

Reonel Rsmones (creator of Love Bug 
email virus) 


If his hid for the National 
Lottery is successful this year 
you can bet that we ll be 
seeing much more of him in 
ihe coming months. In short, 
our Richard has done v/ell. 
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Favourite Web 
building resource 
site 

HTML 

Goodies 

www.htmlgoodies.com 


THERE'S NQ BE I l EK way lo iipi ucc up yuui Wub sik lhan wiLti sorrit^ 
animated GIFs, some groovy background music and a snazzy java applet. 
And ihis site will help you put it ail together. 

1ITML Goodies is the site to visit for practicaE advice when you Ye (azed 
by frames, stuck with source code or just completely baffled by die wfiole 
thought of ct eating a site. You get piaiu talking advice widiout any jargon. 

Fun and easy to follow, HTML Goodies offers tips on every aspect of 
Web site building, from setting up forms and adding tables to using 
animation and creating snappy graphics. 

Ifs well presented, well written and has a knack of making every thing 

seem effortlessly easy! The 
cartoons of author Joe Burns, 
which are dotted around the site, 
help to humafiise a subject that 
could otticfwisc be too tcclmical 
and compficated. 


Runners-Up 

JavaScript (www.|avascriptcOfTi) 
Edipsed (www.eciipsed.coin) 

Zy (www.zy.com} 



Coiupetitiou wiuuets 

RFADFRS WHO VOTFD in the Pf'^cticaf internet 
Awards 2001 were automatically entered into oirr 
draw lo win live Flasfi 5 box seis and ten copies 
of Windows Millennium Edition. 

The Flash 5 winners are Tim Howell (Crewe. 
Cheshire), Marie Harris (Brighton), Victoria 
Carter (Hove), Karen Conley (Crawley) and Fiona 
f(eid (Croydon), 

[fio ten Windows ME winners are Paul Pickard 
(Birmingham), Ryan Stephen (Ruisiip), C Whener 
(Poftishead), Colin Andrew (Siaylbridge), Oliver 
Wofig (Crawley), David Beniord (Derby), Ian 
PioLlicioo (Baiiy, West Glam), t Conslantinos 
(Edgbaston), Richard Blyth {Bradford) and Simon 
Toifree (Fxeter) Congrats to you all. 




Get Britain's best buys, rated and reviewed at www.toptenbuys.co.uk 















ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 


















WebFus/on 
0115 1110000 

fm SBWF W 0 Mlt^i 

ye/tr 


BUSINESS E-COMMERCE 

All the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 

Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to us with online help and 
admin-friendly web interface. 


FREE SETUP 

£69.99 

PER MONTH OR 

£499 p.a. 


BUSINESS 
PRO A/C 

100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
uniimited updates via FTP or web 
oniine heip system and 24hr technicai 
support by emaii or teiephone 
3GB bandwidth ailowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees, Miva, 
PHP4, MySQL, ASP & ReaiAudio support 
100 POP3 boxes, uniim emaii addresses 
uniim autoresponders & announcement lists 
secure server access & Frontpage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtuai Controi Panei for 
easy website & email management 

Free Setup, £199 p.a. 


L140J^ DATA CENTRE 

I "After months of planning 

■ and implemnetation, the new 

- Web Fusion Data Centre is now 

open. WebFusion have spent 
over 1 million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
_ „ to excellence and service. ' 


W LJ U 






TOUR THE DATA CENTRE AT OUR WEBSITE 


MFiislirni 


u 


Seriously Easy Web Hosting 
www.webfusion.co.uk 

Prices exclude VAT. We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 
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THE HANDS-ON SECTION OF PRACTICAL INTERNET, WHERE WE HELP YOU GET MORE 
FROM THE WEB^S BEST SOFTWARE AND SHOW YOU HOW 10 MAKE A SIZZLING WEB SITE 


In this section: 



Tutorials 


PROJECT! 


LOOKtNG TO BUILD 3 fantastic Web site 
or add some pizazz to your Web surfing? 
This is the hands-on section of the 
magazine where we help you turn those 
thoughts into reality. 

Over the next few few pages, we'll 
explain clearly and precisely how to use 
the latest Inleniel softwaie and HTML 
code to create the resells you want. 

Precfrca/ /ntcrrjct Is always keen to get 
feedback from readers, so if you like a 
particular project or would like to see a 
subject or program covered here, send us 
an email at pi@par 3 gon.co.uk. 


I TUTDRIBLB I 

ThumbsPItPS .....,,72 

Turn your coHeetton of pictures Into an 
online thumbnail gallery 


Outlook Express.....,..,..., 76 

Learn how to do more than send and 
receive email with these OE power tips 


I_iiiiuniMi. f 

Dreamweaver 4 ....... ..SO 

Set Up Dreamweaver 4 to work on a new or 
existing Web site 


Creating a Web database.., .. . ...84 

Here’s how to set up a basic database using 
JavaScript and generate query results based 
on a series of categories 


Net Surgery...,..S9 

^^Xlive Parker sorts out your problems at our 
Internet helpdesk 

Web page Q&A... 93 

All ycMjr home page hassles are sorted by 
JaiMOS Soabi igfiL 


PPIuH 

liMPROVBHEjnl 


PROJECTS 


TUTDRIHL I 


PROJECT 2 


TDTDRIBLS 


BY; 

Hfelffiiglini 

CONTACT SALES ON OHS ^7 0000 
OR VISIT WWW.WEBFUSION.CO.UK 


Design doctor ................93 

Designs on life for your home page 
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How to: Turn your collection of pictures into an online 
thumbnail gallery using ThumbsPlus 


AFTER TAKING A whole load of 
pitlures over Christmas qw your 
new digital youVe bound 

to want to share these images with 
the people who helped make the 
holidays something special (either 
good or bad). However, the 
prospect of having to create a 
Web site to display all of your 
pictures is a daunting one for the 
new user. 

With ThumbsPlus, though, all 
you need is a set of pictures and a 
little patience to have your very 


own gallery of pictures for friends 
and family to view at their leisure. 
It works on the principle of 
thumbnails. These are important 
as they let visitors to your site see 
a smaller version of each picture 
without having to download the 
file itself, which can be a time- 
consuming process. 

In our project, we'll show you 
how to turn your images into 
thumbnails with the click of a 
button, and make these thumbs 
into a fine looking gallery. 




HERE'S WHHT YOU CRN HGHIEVE BY DOING THIS lUTQRIHL 


I 


The URL in the address 
bar shows that this page 
has been ujjloaded to the 
Web, meaning that our 
gallery is available for 
anyone to perose 


:i hM'i;i I II n ^4 \ 


TniiiTrn,i'/ Cr,i/y PFlcHcf C]ii.iilli<iy 


The thumbs themselves 
are fidiculously easy to 
create. As long as you 
have the relevant 
images stored in a 
folder on your hard 
drive, you can do it 


',v r 


I 


i 


Each thumbnail has il^ name 
and file size underneath, 
making the whole process 
easier for visitors. You can 
customise this feature, 
saying whatever you want 
below each picture 


Alliiougfi we unly tvave single 
page of thumbs, if you've 
included a vast nurntjer of 
piciunis, TiiurnbsPlus will 
automatically cneatc 
additional pages for you 


ADDING IMAGES TO Web sites has long caused 
problems for Web designers. It’s all down (e 
balLiiicEeig file size dgainst image qua lily 

If you use too large images they'll take an age to 
load and your site will never be visited mon; than 
once by itiiy Web user. Too smull, and the irrteges are 
not being showed off to their best quality. While 
there are many image file formats (Gir, JPG, PNG) 
which enable you to minimse file sizes white 
retaining some degree of quaiity, this is not always 
the best option if you plan to make your pages 
image heavy. 

The solution is to create thumbnail images - 
smaller versions of the larger originals - and add 
these to your pages instead. They are fast to load, 
allow Web useis to browse Fn^iiy irnyges at once, 
and also are colourful, useful additions to your site 
that will be appreciated by Web users. You will 


simply add links to the larger, original vei sions trom 
(he thumbnails ^ thus making the better quality 
images available too willtual slowing down youi' 
whole site. 

In this tutorial we'll show you how to use the 
excellent ThurnbsPiuSi on uui free CD ROM to create 
your own Web pages laden with thumbnails and (hen 
get them ail online with CoffeCup TTP, which is 
conveniently also on this month's CO. 

Don't feel restricted to those products, though. 
Nave a look at Soflseek {www,softseelt.com) and 
Down bad .com [www.dowaload.com) for more free, 
casy-to use thumbnail creation packages to use. 

Remember, too, to send us an email ai 
piifT'paragon.co.uk when you have created your 
thumbnail page and have it online. Wc love to hear 
about your sites and will try and feature them In an 
upcoming issue! 



Organise your files 

Before you start creating your thumbnail 
gallery, make sure that you have saved all of 
the relevant images as JPEGs - any digital 
camera will save your pictures in this format 
anyway. Then put all of the images you’re going 
to use in a folder together, as we've done. 




Open ThumbsPlus 

When you open up ThumbsPlus, you'll see 
that there is already a collection of pictures 
in the main window. You'll also see that 
these pictures are taken from the folder 
highlighted on the left of the screen, in the 
browsing window. 
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Browse for your pictures 

To [ituJ I he pictures you wi^rit to base your 
lliumbnail gallery on^ just use ttie Windows 
Explorer-style interface on the right to navigate 
to the relevant folder Once you've done this. 
you1l see that all the Images will appear In the 
rnain window. 




Start the Web wizard 

Converting your picture collection into a 
thumbnail gallery is easy with Thumbs Plus' 
Web Page Wizard, Thb lets you forget about all 
the hassles of HTML and the like, and instead 
takes you step by step through the Web page 
creation process. 




Choose 3 style 

The first step along the Web way Is to choose a 
style, from the drop-down list. There are a few 
to choose from, so have a good look before 
you decide. Only tick the 'Thumbnail table only' 
box if you want to get involved in cutting and 
pasting HTML. Click on ‘Next' 



Adjust the table format 

Here you can sort out the number of rows and 
columns in your table. Try to make your 
columns numbers half or quarter of your total 
number of pictures, and create enough rows to 
accommodate. We've chosen to delete table 
borders by marking this down to zero. 


JHRGONBUSTBt 


Thumbnail 

Also cnlled a 'IliumU', lliis is wher e you 
show a smaller version of y pietui e lo 
ulluw people a pi evrew, bcfoic they 
download the original, larger image 

Gallery 

In much the same way as a traditional 
gallery of images, this presents a 
series of pictures m an easy to view 
format. ThumbsPlus creates your 
gallery yutoniutieally for you, and 
configjjies eadi page to display your 
thumbnails in an easily accessible way 

URL 

Universal Resource Locator. Usually 
starting with http://' or www . this is 
basically the address you type m Ihe 
address ba[ uf youi hi owsei. 

FTP 

File Transfer Protocol. This is the 
method by which files are copied fiom 
your PC to the Web. To transfer your 
files, you always need the FTP address 
of your Web space provider. 

Upload 

Wlieii yuuTe Inowshig the Net and you 
.save a file fiom a site, this is called 
downloading. When you copy files 
from your PC onto the Web, it's known 
as uploading, as it follows the same 
principles, but in the opposite direct ion 

WYSIWYG 

What You See Is What You Get. I he 
principle used in Web page desigriei s 
to allow you to view your pages as 
tfiey would appear in a browser as you 
design them. Although this might 
sound like common sense, the 
vagaries of HTML mean that this isn't 
as easy as it first appears. 




in j™ 


Cw Hn bcanbn^Dn fgnw 
Uwfrc*** 
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on 
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Plf4n niKt iha iri/nn>jticrv 3b«A 
Thp wprntfion Im pitCtKl b«ltm 



Thufiibnail size 

Choose which files to HNI 

On the next box you can adjust the size of 

thumbnail B|l 

your thumbnails, or rather the size of the 

Next up, you are asked which files you'd like 

boxes that the fhumbnails sit in. The default 

to thumbnail. If you've followed our steps. 

size of 100x100 is fine. ThurnbsPlus does 

you won't have to change the default setting 

not stretch pictures to fit, but rather just 

d 'All files', as we've placed all of the flics we 

places each image within the space. 

want to cor}vert in a dedicated folder anywgy. 


Thumbnail information 

Next up is the opportunity to configure just 
what text appears underneath each thumbnail 
in the gallery. Although there are a good few 
options to choose from, yoi.! only really need 
to give visitors the fUenamie and size next to 
the pictures. 
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TOP TIP! 

Mind your slie 

Rcfure yuii Rt;irt crearing unlinc 
g^llcr check ibal you've saved youi 
pictures as jPEGs. Make sure as well 
that each image has a Web-friendly file 
size. Try to make sure that each JPEG is 
around 50-150Kb - use Paint Shop Pro 
7 on our CD to achiever the right si/e. 






More options 

The only thing we'd recommend tinkering 
with on this page is to tick the 'Generate 
Links from All Text' box. This meariy U>al all 
of the thumbnail description below each 
picture is turned into a clickable link^ 
making it all easier for the visitor. 



Customise your te^t 

Here you can type your own page titJe, to 
sit at the top of the page, and Comment, 
wfircii goes between the title and the 
thumbs. There's also space to enter the 
URi of your home page, hut we're using 
this as our home page, so we've left this. 



pemn Ihfl hick}^ pad dl of llv inagB and 

tKumbrkafl rstwcncN vdd Thi mwii to chick 
"Sww UBU' vitKk mM pteca the Mb im4an. 

«l inihi urns Itsktai orvyoui dtk Imd 
tvwUBL viihi W«fal 







Define folders 

This is one of the most important parts of 
the process. A.sb yourself whether ycutre 
going to play ai ound witfn your pages once 
they’ve been designed. If you are. choose 
the more complex Custom Folders’. 
Otherwise, go for 'Same Feldei' 



Somewhere to save 

Now we carl specify a iocalion on oui hard 
drive to save our new Web site. There’s no 
problem saving to tlie 'temp' file, bat give 
the location a more personalised ending. 
Later, we will transfer the whole of this 
folder to Web space. 



Finish the wizard 

We've finished ci eating oui' Web site r>ow, 
so it's neariy time to click on the 'Finish' 
button. First up. though, tick the 'Launch 
browser when finished' box to 
automaticalfyopen Internet Expiorer with 
our new Web site in. 






Free Web space 

1 www.freewebsites.com 

1 Wfiere we go for free Web space. 


rhumbsPlus home 

www.cei ious.conl 

The home of ThumbsPlui, there's a handy 
selection of tips. 

►t 

Our thumbs page 

http://t horn a s wa tson. koolhost.com 

In case you doubted ThumbsFlus, just 
take a look at the site wc created for oui 
tutorial in under an hour. 


Style sheets 

www.cer[ous,com/samples.htm 

See previews of all the styles avaitable in 
tile program. 




View your Web site 

Once Internet Explorer has opened, yon'li 
sec your LliurTibnaif gallery in all its glory. 
Notice the descriptions under each picture 
and the page heading we've created. If 
youVe ail HTML veteran, you could edil out 
the ThumbsPlus mention, 




Your free Web space 

Now, we want to start the process of 
upioadifig your sile to liie Web. To do this, 
you'll need to have the details of the free 
space given to you by your ISP. Otherwise, 
visit www.freewebsites.com, and sign up 
for free Web space. 
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Op«n CoffeeCup FTP 

After sorting this out, install CoffeeCup FTP 
from our cover CD-ROM, and run it. 

Before we go any further, we'll have to add 
a Web server to the program. To start 
doing this, click on the large addition sign 
OM tfie inain pag^, and you'll be taken here. 




'1 N«m; J ■. 
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Enter your details 

Now enter a name for your FTP account 
and the address you want to upload to (this 
will begin with ftp ), Dick on the Requires 
jsername and password' radio button, and 
enter these details in Ute boxes provided. 
Click the ‘Cool' button. 


TOP TIP! 

Visit other thumbnail sites 
It's a good idea to check out how other 
Web sites use thumbnails on their 
pages. Visit the Bodleian Library at 
www^rsLaK.ac.uk/imacat.html to see 
jow it provides hundreds of historical 
iniBge^ in lliuiiibiiuil foi oTat. 





start to upload 

Click the Connect' button in the top-left, 
then choose our newly-added account to 
connect to, I his will bring up the FTP 
screen, wliere you can drag files from your 
hard drive to the Wfeb. Browse the list on 
the left to find Uie site files saved in step 13. 



Copy the files across 

Select all of the files in the folder, by 
clicking oi> the first, then pressing SHIFT as 
you click on the last, Dr^g the files across 
into the blank window on tfie rig)Tt, and sit 
back while the files arc copied across to 
your Web space. 



Five minutes later 

Before you finish, change the name of your 
PageHhtmr file (uploaded) to ' index, html', 
by right-clicking and choosing Rename'. 
Many Web space companies Include an 
Index page as default. If this Is the case, 
delete this first. 




□ c=3c=aHH| 







Your online gallery 

Now to view the merits of your work. You 
only have to enter the URL of your Web 
space in the address bar of youi browser. 
Obviously, what's even better about this is 
that anybody who wants to can access the 
page as well. 
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Start promoting your page 

If you want a deluge of Web users to visit 
your page then submit your Web address to 
search engines like Yahoo! 
(www,yahoi>,co.uk) and AltaVista 
(www.altavista.com) or by using submission 
services like Add Me {www.add-me.Dom) 


CONCLUSION 

I I IN THE SPACE of an hour or so, we've 
! I gone from a ramshackle collection of 
I pictures into a thumbnail gallery that 
anyone in the world can view. 

While the results we've achieved in 
TimtiibsPlus are effective, and quite 
simply stunning when you consider the 
timescale, there aic ways that yuu can 
now jazi up your site even further. 

If you really wmt to impress, install 
Dreamweaver 3 from our CD, and open 
the ‘page.html' file. This will let you add 
elements, backgroonds, links and the 
; like to your site. And, because 
I Di iiiamweaver is one of the best 
1 WYSIWYG packages around, you It find 
it easy to get amazing results You will 
be able to tweak and adjust your Web 
page so that the final appearance 1$ 
exactly how you want it. 
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folders - step 1 




STURT HERE 


SENDING AND RFCFEVING email messages is 
only the start. You can arrange for incoming 
email to be automatically redirected into folders 
block email from a specific source, set up 
address books or access Net discussjon groups 
known as newsgroups. It's also very easy to 
send files along with email, a process known as 
attaching,' Just click the paper clip icon and 
select the file you wish to attach to tlie 
message. 

One word of caution, tf you do send aft 
attachment that s over a few hundred kilobytes 
in size, it’s worth shrinking its size using a 
popular utility sucli as Win^ip (on our cover 
CD-ROM), This helps you to send the file faster 


Filtering your email 

We're going to direct all email from a 
specific person Into a dedicated fotder. Tick 
the first box, then click the ‘Contains 
people' link in box 3 Jn the next box, enter 
their email address and click Add.' 


Outlook Express power tips 


over the Net, and it can be downloaded faster 
at lltc olhci Olid. If you intend to send a really 
big flic - anything over a couple of megahyles 
in size romomUcf lhal some ISPs place a 
icsUiction on the size of attachments that can 
be sunt aftd foceived. It may be safer lo copy 
Ihu flic ufUo a I cmovable storage device, such 
as a ZtP drive disk, or to try and split the 
attachment into two. Utilities like Win7ip can do 
this, ItTough it s a bit of a fiddly process if yon 
have never done il before. Finally, make sure 
the recipient of an email atlachment is using a 
icasufiably TTTodern email program, capable of 
s uppo ft i ng the M I M F p rotoco I ^ MIME stan d$ 
foi Multipurpose Internet Mail Exien.sinns. 


How to: Do more with Outlook Express than simply 
send and receive basic email messages 


INSTALL THE INTERNET Explorer 
Web browser and you also get 
Outlook Express, a free, slreamlined 
version of Microsoft's bloated 
'Outlook' messaging and scheduling 
software. 

Although it takes about five 
minutes to get used to the rather 
fussy interface of Outlook Express 
and send and receive email, there's a 
lot more to this progrom than meets 
the eye. Over the next few pages we 
show how to get more from Outlook 


Expiess> paying particular attention to 
oft-overlooked areas like redirecting 
email into folders, sorting out an 
address book and accessing 
newsgroups - Net-based discussion 
groups on just about every subject 
under the sun. It's also possible to 
format email messages with Outlook 
Express, though the recipient will 
need to be using an HTML-enabled 
emailer to appreciate your stylistic 
flourishes. The safest thing is to save 
it for other Outlook Express usersl 


Managing your email 

It's surprising how few people bother to 
manage their emails. To autonialitally i‘edti ec:l 
eiTuil fiTJin y specific person to a folder, first go 
to the Tools' menu, pick 'Message Rules.' then 
'Mall.' Note That Outlook Express talks in terms 
of 'itjIcs' affecting incoming email messages. 


Add people to your address f 
book so the I r deta I I s are 
saved - see step 12 I 


autOfTiEiticaljy 
redirect email to 








Click the paper clip to 
'attach' a file to send 
with art email - see box 
below for rnoi'e details 


^ ^ J 


Find out how to change 
a 'sei lE email message 
before it finally 
disappears into the 
depths of cybenspacc - 
sec our Top Tips 


J 


on cue CD 


PR0JTGT2 


f TIITDIIIHLS 
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Selecting filtering actions 

Now we're going to select the actions for our 
new 'rule' Click Lfie 'specified folder' link in box 
3 and In the new box that appears, identily a 
folder or create a new one - in this case, we've 
created a new folder 'email from Dorn.' Click 
'OK' to finish this process. 



Modifying filtering options 

Click a few final confirmation buttons and give 
the n^le a name. The next time email comes in 
from the specified sender, it's neatly stoned in 
the folder that's just been created. You can 
modify your rules al any time via the Tools 
menu/Message Rules/Mail. 



JRRfiONBUSTHI 

7 

Altachmcnl 

Any file you send along with ufi email 
message. Can be a simple text file, or a 
more complex document such as a 
video cl ip- 



7 

m 

signature 

Standing information about yourself 
which Is autoinaiically added to every 
email you send. The ypieal sigiiatui a 
includes yuur name and pi tone nurnher 



7 

POP3 

■ 

Currently the most popular protocol 
for Internet email 

7 

SMTP 

K 

■ 

You need to provide the details of the 

SMTP scivei so you can send email. 

Ask your ISP if you're ijn.smc. 




Block an annoying emailer 

Tired of reading someone's eniaiff Wliy not 
automatically block their incoming messages. 
From the inbox, select a message from a 
sender you want to block. On the 'Message’ 
menu, cJick 'Block Sender' - you can also 
remove all existing messages from this sender 




Finding messages fast 

To find messages buiied ir> your Outlook 
Express inbox, go to the 'Edit' riMJiiu, select 
'Find' and click 'Message.' Specify the search 
criteria (who the mail was from, for instance) 
and click Find Now’ Try to be 3$ accurate with 
your search criteria as possible. 
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Adding some style to email 

Formatting text is easy ei luuglij tl’iougb since 
it's formatted as HTML, the redpienl's emEiil 
prograni will need to support HTML. Wiite 
the text, select It and apply formatting 
changes using the 'Format' menu or the 
Formatting bar above the text area. 



Adding an email ‘signature’ 

Adding 'signatures' (standing information about 
yoi.irsElf) to every email, is a cinch. To create 3 
simple signature, go to the Tools' menu, pick 
Options' and then 'Signatures' Tick the 'Add 
sigpotures to all otiigning messages' box to 
include the signaluie witiT every message, 



Signatures for every occasion 

It's possible to select different signatures for 
different accounts - you don't want your Ixjme 
details going on business mail, for instance. 
Simply select the sigriaturc in the Signatures 
section as shown previously and select the 
email account to use the signature with. 




Outlook Express home page 

(WWW. m ic ros oft. com/wind ows /oe) 

Official word on this email program. Part 
ot the mammoth Microsoft site 


Hotmail 

fwww.holmail com) 

Outlook Express works with this popular 
Web based emailer Get an account here 


OullDQk Express tips 

(www. windows- 

h clp.net/wi i idows98/oetips idx n f shtml) 
More in depth tips and tricks for using the 
free Microsoft email client 


Eudora 

(www.eu do ra.com) 

Fast, free, alternative emailer 
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TOP TIP! 


When you delete m email, ii isn't 
permanently re moved. M’s copied 
ill to tlie 'De feted Items folder.' To 
compfetely erase a message^ open 
Ihis fatter folder hy efickfng on the 
icon in the Folder window, then 
hlghlij^t the email and press Ihe 
Uelele' key again. 
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Adding pictures to email 

How's about sending a picture of yourself 
along with an email? Go to the Insert' 
menu, click Picture” and then click 
'Browse' to locate the image. Give layout 
and spacing details for the Image as 
required. Ours is set 'As Bottom.' 
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Setting up multiple accounts 

Outlook Express can handle multiple email 
accounts. To cr^te a new account or modify 
an existing one, go to the Tods' menu and 
Accounts. To add a new one, select’Add' 
then 'Mail' and provide the info requested - 
ask your ISP for help If you get in a mess. 



Using the address book 

An address book simply stores the details 
of people you email tho most so you don't 
have to keep typiag in their address. To 
make a new ent^, open the Address hook 
via the Tools” menu, efick ’New' and then 
New Contact’ 
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Bringing someone to book 

Having entered the person's details, you 
only need to type in the first letter of their 
address in a blank address field and the 
rest of It will appear. To add a new person, 
open one of their emails, go to the Tools' 
menu, then 'Add to Address Book.’ 
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Adding other address books 

It's easy to import an address book from 
the email function within Netscape 
Communicator. Go to the ’File’ menu, point 
to 'Import,' and tlien click 'Other Address 
Book' Click the address book or file type 
you want to import, then click 'Open! 


TOP TIP! 


I 

m 

When you click ‘Scud’ lo posi an email 
message, it won't be sent straight away 
unless you're connected to the Nei. 

Instead, i1 sits In the "Outbox/ so you still 
have time to change it. You can do this by 
clicking on the Outbox icon and double 
clicking the message wailing to be seiiL 




Change the look and feel 

It’s Important tlie interface suits. Go to the 
'View’ menu and select 'Layout,' Different 
parts of the pro^'am can be revealed or 
concealed as reqpii'ed. Click ‘Customijc 
Toolbar' to add or remove buttons, or 
change the appearance of text and icons. 
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Discovering newsgroups 

Outlook Express can also Ivandle 
newsgpoLipsj Net-based discussion fofurns. 
Selupa riEiwsgrx)Up server by going to the 
Toois' nteiiu, seiecting 'AocountE/ then 'Add' 
then 'News' When l!ie iuil list appears, 
search for specific groups as shown above. 




Subscribing to newsgroups 

Yjl can subscribe to a newsgroup so it 
always appears as an Outlook Express 
folder for easy access. Double-click a 
fancied group in the list of avarLable 
newsgroups and a sebscripiion folder is 
automatically created. 


TOP IIP! 

High priority emails won't get there any 
Foster than 'normal' email. What does 
se|yeraEe tfiem from normal messages is 
dial they're lagged with an exclamation 
mark icon in the Inbox of the recipient’s 
email pi ogi ain. TliiSi alerts them to the 
importance of the message you've sent 





Take part in newsgroups 

To send a message to a newsgroup, a 
process known as 'posting,' oper) one of 
your subscribed newsgroups until the full 
list of messages appears. Then click ‘New 
Post' in order to add your contribution. You 
can also reply to existing messages. 




Block read messages 

It can get tedious seeing the same old 
newsgroup postings appear every time. A 
more sensible option Is to view only unread 
messages. Open the newsgroup folder , 
click the ‘View' menu, select Current View' 
and then click 'Hide Read Messages.' 



Save the phene bill 

Reading email mesisages 'offline,' ie not 
connected lo tfie Net, helps save on the 
phone blit. Go to 'Send and Receive-' from 
the 'Tools' menu, Ihen click 'Options.' On 
the 'Connection' tab, select 'Hang up after 
sending and receiving' 

-— 





Sound warning 

Keep foi^ctting about new email? Why not 
set up an audio alert? Go to the Tools menu 
and select Options’ On the 'General’ lab, 
select 'Play sound when new messages 
ri[ r ive.' You can also change how often you 
check for new mail from here. 




Taking some shortcuts 

Keyboard shortcuts speed up impoi tant 
functions. Pressing n opens the Hdp/ for 
instance, while you can select all messages 


with the combination, CTRL A. CTRL M lets 


you send and receive email, while CTRL 
SHIFT B opens the address book 


GONGLIiSION 

Is Outlook i-xpress the best email 
progi am in I he woi ld? Mucl> of it comes 
down to personal preference. It’s 
certainly widely used, being shipped 
with the ubiquitous Intcniel Explorer, 
and has attracted legions of loyal 
supporters. As well as the functions 
featured here, the program allows an 
almost microscopic level of control over 
address hooks and the synchronised 
download of newsgioups. Others find 
the interface hard to get to grips with, 
and can't see the pint of bells and 
whistles in an emailer when all they 
want to do is send and receive 
messages. Whether you stick with 
Outlook Fxpi'css is down to you, but 
one thing for sure, it's got enough 
power features to keep the aveiagc 
email user occupied tor some time. 
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Dreamweaver 4 


How to: Set up Dreamweaver 4 to work on a new or existing Web 
and use some of its new and customisable features 


THE LATEST VERSION of Macromedia's ever- 
populai Web editing package, Dreamweaver, is 
packed with new features and possibilities for 
the Web author. However, it's not the easiest 
package in the world to master, which is why 
you should read this tutorial We lake you 
through the steps involved in importing an 
existing Web site into the program and using 
some of its best features to make changes. 


Don't worry if you haven't got round to 
creating a site - this tutoriai wifi still work if 
you're creating one from scratch. 

We've used a 30-day trial version of 
Dreamweaver 4 which will be available shortly 
at www.macromedia.com/software/ 
dr earn weave r/trlal/ but ffyou don't fancy 
waiting for the new version you can try 
Dreamweaver 3 on this month's cover CD. 



HERE'S VUHflT YOU CAN ACHIEVE BY FOliOUVING THIS TUTORIHL 




This table’s background 
colour changes when the 
user passes Iheii" mouse 
over it. This draws 
attentiofi to the newness 
of the associated link and 
makes it look and foef 
more 'clickable. 


h^CAST 2000 
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f5 and 1 Iw In BoMnwncudi -on th« EMth coMtot Eriq^Arul 

ofrfaMKMrrufeft Wab and am«iur tha^ pfodjoif/ 


The applicarion of a 
sheet to the page 
changed the default 
font and also brought 
the link colours into 
sync with the headlines. 
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Macromedia s roundtrip 
image editing facilily was 
used to launch Ifiis ivnage 
into Paint Shop Pro and 
then automatic:^iliy update 


Plow Explore. Hcfto fwti 
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Dreamweaver 4 has a new 
feature aibwing the creation 
of Flash buttons like this one, 
which provides an email link 


tlie preview of it when 


to the site owner. 


changes were made, 
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STRinnERE 


Dreamweaver add'Ofis 

Go to www.projectseven.com/d ream weaver. 
Click the 'Extensions' link tliat appeals when 
you move your mouse over the Tutorials & 
Extensions' button at the top of the page. Click 
the arrow symbol above 'DW4 W3C’ Object 
Col 01 Changer’ to download the extension. 




PT 



Vn» b i Mb Iwm ifw 

SnudiiiCttftflOj nwp 1^ ww.trtiidM mtcffit 


DRFAMVvE.AVER 4 IS a vc'rv po« tdui VVeU 
editing package, with mariy new ft^aiurtiS lliat 
makes it quite drffereni to the previous versions, 
and 3 completely renovated usui interface. 
Getting used to this ne/i way of workug -rdh 
Dreamw^eaver can seem dauuUnz ai jirs!. But 
the best vvay forward is lo uy out the new 
features expenmef;ta!ly. t;?id inis has 

been followerd here. Howr.en it s .s»r!f importanT 
to explain the wfde? uses of the ifievit^blv' 
specific exampies \ht lulfi'-tal 

71'ie cov'ciage of Exiensioris Msriager Sims to 
be a useful irufcxjuctiofi to tre general use nt 
Dreamweaver add-or is - none when 3 
particular exte-nsiorj g h g.hlighted ir the 


Manager softw.^re, Eostmetions are shown on 
where to click in order to use ifial paftjcufar 
extension. 

The rnaiefial on stylesheets siroufd be hdprul 
to get you thinking aboul how CSS can be 
applied across your enlire site if you don t 
already use ii. and also dernonsti dies how to 
use the somewhat hteky Dreamweaver 
stylesheet interface. 

Another 'big piclure issue covered here is 
siie rnanagerneni. Tfte software is only used to 
ds best potential when you tmst it to manage all 
yoijr Site s resources, idthei than just editing 
mdividual pages and then manually fiddling with 
FTP softA-are to upload it. 
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Auto-install 

when prompted, select 'Open file from 
cuirerit location'. When installation is 
complete, repeat step one, but this time 
download 'Studio Biz CSS Command' 
instead. Wlien this has been installed, 
launch the Dreamweaver 4 program 


SO I P RACTICAL INTE RN FT | ISSU E 50 































































cciHTAcr SiALfs ON 0 1 I 9 vi7 
Ofi VISIT WWW.Wim USIOK.CO LIK 


net workshop 


" ?.OVi.MCM NET SURGERY DESIGN DOCTOR 



Enter the site configuration 

Select 'Defifie Siles' irom the 'Site’ menij, and 
then click the ‘New' button. Enter the location 
of your Web site files on your hard drive in the 
'Local Info' section, and then fill in the Web 
server connection details in the 'Remote Info' 
section. Click 'OK' then 'Done' 



Conflict to your Web server 

Before working on the site, it makes sense to 
ensure that the offline (local) and online 
(remote) versions are identical. If you don't 
have a local copy of the site at all, one can be 
downloaded me using this method, loo. Click 
the 'Plug^i' button to connect. 


9 

1 

Extension 

Dreamweaver’s fonclionalily can be 
extended by downbading an cxiciisioii. 


9 

■ 

Site setup 

Dreamweaver can work with just Single 
pages, although its power is best 
captured thi ough the use of its site 
management fealures. Ihese .illow all 
the files associated with all the pages on 
a site lo be pul online with the dick of a 
■ button, amongst other useful fcatuics. 

? 

Roundtrip editing 

This is the ability to hop between 
Dreamweaver and a graphics editing 
package, and then to see changes 
iTiarle fo gf.iphics automafically 

TcpresoMled in Di earn weaver as soou 
as you switch back. 
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Synchronise the site files 

Once connected (shown by the button ju!;i 
clicked turning into joined up plugs wiifi a 
green light), select 'Site’ from the 'Synchronise' 
menu. Pick 'Entire site' from the first pop-up 
menu and 'Get & Pul Newer Files' from the 
other one. Click ‘Preview', then 'OK'. 
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Style the main page 

When the synchronisation is complete, dink 
the Plug’ button to disconnect from flie 
server. Working from the right-hand (local) file 
list, double-click the main page ((ndcx.hlm) to 
open iL In the 'Command' menu, go to 
'StudloCSS'> then 'Bizi 01' Click 'Apply'. 
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Wekiisse ta James Seabright's homepage 


nd vdctiUK te of home 
page. 1 b case we begm'tma. iiowa 


Take a look at the code 

To see what the command has Just done, 
click the 'Show Code and Design Views’ 
button. Scroll to the top of the code and 
you'll see a <style> tag Click just after it 
press 'Return' and then 'F5', and the effect 
of the stylesheet will be shown below. 
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Roundtfip editing 

A great new feature Is the ability to launch a 
graphics package from within the software to 
edit a partiajlar image. Any changes are then 
shown automatically on returning to 
Dreamweaver. To try this oiil, rigfit-click an 
image and select 'Edit willT tl>en 'Browse', 



Make your changes 

You will be prompted to find a gfiaphics 
package to launch. In Ihe example shown, 
we're locating Paiiii Sliop Pixj. Oi'ice selected, 
the program will launch. Edit the image, save 
it and quit. Dreamweaver will then show the 
edited graphic. 


Project Seven 

J WWW, projectsevea.com 
Good source for Dreamweaver extensions 
and tutorials 

All Experts 

WWW. al Icxpci ls.com / 

geiExpert. asp?Category= 104 4 

Lots of Dreamweaver questions answered. 

Massjma Carner 

WWW. m.as simocorner.com 

Intel esting range of Dreamweaver 

extensions and commands. 

Dreamweaver Fever 

WWW, d rea m we averfever.com 
Brilliant resource with lots of extensions 
and tips. 
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When selecting a colour in 
Dreamv¥eaver, you are noi limited to 
those shown in the handy pop-up 
palette. As shown in the picture here, 
M's .also passible to sample .3 colour 
h ONI another page elernent, With the 
palette on display, simply click on the 
00bur you want to use. 



*1333366 


1 ► 







































pyi' j 






Use Object Colour Changer 

The other extension downloaded at the 
start of this tutorial only works wiiti the 
latest browsers. To make Dreamweaver 
allow its use, click the sign in the 
'Behaviours'' Heating pale Lie. and select 
'Show Events for' then TES.O'. 



Change a table background 
colour 

Create a table by clicking tfie Table' button. 
Select any cell by moving the mouse to Its 
left edge and clicking when the pointer is an 
anow. Click the Behaviours '+' sign, select 
'Studio VIr then 'Object Colour Changer'. 
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Set the colour change event 

Select or enter a colour for the table cell to 
change to. Click 'OK' and the event will be 
added to the list. Repeat this procedure, 
selecting the original colour of the table cell 
instead. Click on tlie arrow next to liie new 
event and seiect onMouseout', 



Test the behaviour events 

Now we have entered the events, tfiey 
should be tested. Press T12' and the page 
will be previewed in your default Web 
browser. Provided tiiat you have a recent 
browser, the table cell should change 
colour when the mouse pointer is inside it. 



Add a Flash button 

Dreamweaver can generate Flash buttons, 
just click the “Insert Flash Button' icon, 
which appears in the left-hand panel of 
buttons on the screen. The options for the 
button are quite self-explanatory, but be 
careful to keep the Button Text' short. 
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Put the changes online 

To put the altered page online, select 'Save' 
from the 'File' menu. Then switch back to 
the Site window, which should still be open. 
Select “Synchronlie' from the Site' menu 
and select Put newer flies to remote' in the 
second pop-up menu. Click 'Preview' 
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Select files to put online 

Dreamweaver will produce a preview list of 
the files that need to go online. If tfiere are 
any tfiai you do not want to put online, 
deselect them by clicking on the tick box 
next to them. Then click 'OK’ to start 


putting tfie files- online. 


GOliHILUSION 

Hopefully this tutorial is just the 
beginning of your Dreamweaver 
expel ience. Although the package is 
quite expensive, it is excellent. This 
tutorial uncovers some of the new 
vci sion's features and shows how the 
powerful Extensions Manager can be 
used to add extia featuies to tfie 
software. This tutorial didn't cover the 
ways that stylesheets can be 
implemented across entire sites, and is 
something worth investigating. It's also 
something made a lot easier by the 
tonifi provided by Dreamweaver in the 
CSS Styles floating palette. It's fair to 
say that the best of Dreamweaver will 
only be enjoyed by those who can 
affoi U to buy oLhei' Macromedia 
products like flash and Fireworks ihat 
integrate tightly with the software. 
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www.fasthostsmuk 


Business / 
Aaount 

• 2W MB Web span 

• Your ckimain name registered FREE 

• Unlimited POPl e-mail accounts 

• Unlimited e-mail forwarding 

• Hosted on Windows 2000 servers 

• Fullsupportf6rASP3 and Perl 

• OMIC database connectivity 

• Advanced Virtual Corttrol Panel V4 

• 24 X 7 Telephone and E-mail support 

Support for the following 

• Live statistics for your website 

• Full supportfor Microsoft Frontpage Extensions 

• Full CGI support 

• SQL Server 7.0 Database connectivity 

• Advanced Password Protection for your website 


£19.99 

permonth or£799PA 


Personal 
Account 

• 200 MB Web space 

• Your domain name regstered FREE 

• Unlimited POP3 e-mail accounts 

• Unlimited e-mail forvrarding 

• Hosted on Windows 2000 servers 

• Full supportfor Microsoft Frontpage Extensions 


• Advanced Virtual Control Panel V4 

• 24x7 Telephone and E-mail support 



AlsoavailaMeisour 
Unlimited Reseller Account 
£50 per Month or £500 PA 



jt90M/!er l>e#i/ncf 
web bostinff 
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Build and query a Web database 

How to: Set up a online database using JavaScript and 
generate query results based on categories 


B the implementation of a 

database system can benefit 
even the smallest of Web 
sites. In fact, a simple 


smatlei ir ij^ of JavaScript is 
more than enough to create 
some impressive results. This 
tutorial will explain how to 


make a database that 
contains a range of records 
(Items) with information about 
book reviews, which will then 


be transferred onto a Web 
page that's sorted by 
category by querying the 
database. In order to make 
the system as versatile as 
passible, the database and 
main script will be stored in a 
separate file from the HTML 
and query script. This means 
that multiple pages could 
refer to the same database if 
it was required. 


function filterfsubject) { 
books - neuj lirrayf 

"Flction^Ctiarles Dickens;fl Tale of Tiuo Citios;<a 
href*tate.ht[nl>Heyteiii</a>", 

'DramailUIINam St>akespeare;HamlBt;<a 
hrer-tiamleLhtml>neuieiii</a>’'l: 





Create the information array 

The first step is to create the 'dstab^ise' This example contains information 
about hook neviews, which will be stoi^ in an aii-dy. wtiich can hold multiple 
entries. The first line Is the start of the script function itself, followed by the 
array definition. Only two entries are shown here - arrays can of course 
contain more than tliat. for our dulabijse system, the different types of 
Information In each array section are separated by semicolcms. 


for (i=a; i < boolcsJengttii j++) { 
re = /\s^;\s*/ 

titlespNt booksfll.spilt frel 


EMample: Re$ulting 'titlesplit' array for first record; 

tItlesplitiHl => Fiction 

titlesplitll] - Charles Dickens 

tftle$plitl2l w fi Tale of Tiuo Cities 

titlesplitl^I = <a tiref«tale.html>Heujeiii</a> 



Process the information 

Here's the code that processes the information In the array. The first line sets 
up a Tor‘ loop, which means all the code within the loop will be run once for 
each item in the database The second line creates a regular expression', 
which is a means of looking at a variable to detect patterns. In this case, the 
expression is designed to look for semi-colons. The third line uses this to 
spill the ddfererit hook information sections into a new array called tltlespllt, 



7 

i 

Datali.i.%e 

A structured way of 


storing information. 

7 

Record 

One individual item within 


a database, in this 


example, it refers to one 
full set of details about a 


tiook review, 

7 i 

Query 

t 

i Tile genei al lerm ^iveft lu 


an operation that involves 
looking at the database for 
inforniation lliot rTieels a 
certain criteria. In this 
example, we look at the 
data in sear ch of a 


pai licuJar genre ol book. 
Through the script, the 
user is asking a question 
phrased irt the language of 
the database. 




Earthweh favaScripts 
www.Javascripts. co m 

Lots of downloads. 


JavaScript Mall 

ww w.j avascriptmall.tom 

Free scrip!s and lutoiials. 


Web Site Abstraction 
www.wsabsh ijct.eoin 

Tutorials, scripts and 
applets. 


JavaScript Search 

WWW.) avascri ptsearch. 
com 

Free JavaSeripts and info. 


JavaScript Knowledge 

Base 

hnp;//javascript, faqts- 

com 

Answers to questions. 


irttltlespNtrei == subject) f 

docurfienl.uJnteL'<tr>'') 

for (u-B; u < titlospIK.length; u-^^) { 

(lDCument.iiirlte('<td 
align=center>%titlesplit[u],"c/td> "1 

} 

doGument.iitiitef'‘</!r>") 

} 



Convert the record into HTML 

Having split up the database record into its individual elements, this code 
tests whether the record's genre matches the one being searched for. 
Remember that as we are still in the bop. all these operations are done on 
one paitbular record at a time. If the genre matches, the document,write 
method adds HTML code to the Web page, formatted as a table row (TR) 
made up of a number of cells (TD) that contain the record elements. 
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Remember that you can provide 
; information for people who 
don’t have script enabJed 
■ browsers by ustn^ a lag. 
Anything piaced between 
'^-nos^cripl> and </no.scnpt> will 
be bidden by browsers lhal are 
JovaSei ipt enabled Thai lag 
would be a welcome addition to 
this example. 


Step two contains a regular 
expression, lor de Lee ling where 
semi cuions appear in eoefi 
database record. These are a very 
powerful way of searching through 
text for pattems and manipulaiing 
what is found. See 
htip ^//developeonetscape.com/ 
docs/manuaJs/js/dient/jsguide/ 
icgexp.hlm for more infoi iiiaLiun. 


<script language-' JauaScript'" src*“fllterjs"X/scrtpt> 

<table LiJi[ltli=55B tianler=0 cellspacinf-S cellpadding^Z 
bgcolar-#ccffcc> 

<scrlpt language= "JauaScrlpt'^> 

<! - 

filterl'Drama')' 
filterl'Flctionl; 
niterl'Trailer); 

//—> 

</script> 

</latile> 



Call the script 

As explained in the introduction, the script shown in the first three steps is 
stored in an external file called filter.js. This means that the databa.se: can be 
used on multiple pages of a Web site if required, and updates to IIle filler.js 
file will have instant effect across the whole sftc. The code shown above 
links to the script file and then calls the Tiltcr’ function three limes, each 
time for a different genre. 


H Reviews listed by genre 


OOTa 

Wiiam $li^«&sp83re 

Drama 

Ettrood de Rostaod 

E>ram3 

[>94dMdm^ 

Refion 

Ctiarles Dtd^ens 

Rciion 

vmrn Stteiffe 

Trarel 

Paul TTierocix 

Travel 

Mchaei Pain 


Hamlet Review 

Cyrano cte Bergerac Review 

Glengarry Gten Ross Review 

A Tate of Jm Cities Review 

hiew Boy Review 

RIars of Hercules Review 

PofetoPote Review 


mum 



View the results 

when the H f M L file is loaded into a Web browser, this is wh.il we see. The 
full HTML code tfial was used to generate the lesull heie wasnT siiowii in 
step five as most of it is pui^ly pmseiiUitional, but you can see it al 
wwwJlter.j3messeibrlght-com anyway. To take full advantage of the 
database, ft needs to be used on more than one page of a site, and also 
should really have nrore records than this eKample! 


DflTHBHGEG IN HGTIDN 


HERE ARE SOME EXAMPLES OE LARGE-SCALE 
DATABASE USE ON THE WEB. MOST MAJOR SITES 
NOW RELY ON A DATABASE OF SOME SORT 



Spectravideo 

www.speetrgvideo.eQm 

The wide range of video gaming accessories available from this 
online store are organised into a database which fs queried by 
category. Products can also be located in the database by the user 
entering a keyword search. The database is then linked to an 
online shopping system for creating and billing orders. 



Internet Movie Database 

http;//ukJmdb.oQiii 

Quite possibly ilie luigosl datubose on 11 le Net, lliis iiiamrT^olh sfle 
features every movie that has been made. The database is very 
detailed, covering even the most obscure Information. When the 
user views a page listing (for example) a film's cast, they can click on 
an actor's name to find out what other films that person has been in. 



DVD Review 

www.dvdrevlew.net 

Almost everything you see on this site is based around one big XMI 
database lliaL geneiciles pagus fi'orn desigii leiiiplaljes. Tliis allows tliiu 
core information about the DVDs to be presented in different ways ft 
required, making the database useful for purposes other than 
Internet presentation and allowing designs to be changed easily to 
lake advantage of new Net technologies. 
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subscribe! 


GETAN AMAZING DEAL! 





If yDii intend tn use pholns nn 
youi Web site, this sliirtning 
collection a must. Offering a 
wide range of top quality, full 
oolouf images, it cover s 
subjects as diverse as ibe 
animal world, lechnology, 
eCornmerce, food and tei i ain^ 
All the irnages arc royalty dree 
so you can rest assured that 
you wu'ii't get into legal hot 
water over copyrighl. Whatever 
image you need is here. They're 
all easily accessed and &iri be 
quickly l esiied- 


FREE! PICK ONE OF THESE GREAT CD-ROMS 


Pk:ji!-i(: \mu\ tlit’ric’ ii; a ItniirUprif, cii I’? fm' lhc:w> kcfas. 

Gills wiv. itril cklliMCHl with s.i>: ETtniillt MEh!;rfip|jr'hfi‘j. 


Xoom Web Page Power Pack 


You'll find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily. It's ^ suite of powerful 
tools that let you create and 
maintain your Web pages like 
the professionals! It includes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site for offline browsing, 
plus GIF Afiimaior^ an image 
compression tool, and Web Hite 
Starter Kit, a collection of more 
than SO complete Web sites for 
you to use. 


10,000 Photos 


1,000 Professional Fonts 


100,000 Web Graphics 


Bring youi' Web pages lo life 
with this f;ibulciijs collect ion of 


Create eye-catching logos and 
great-looking, professional ICKt 
with this cdleciion of top qualiiy 
fonts. Load the funis you want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages, You"ll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters belter suited to 
business sites, it's all here In 
this impressive font collection. 


100,000 Web graphics. This 
CO comes complete with 
butlons, hijflets, arrows, lines 
and icons plus hundreds of 
royally-free clipart images for 
personal use. Theie aie also 
500 animated clipart images. 
Whether you're a beginner to 
or an advanced surfer, you'll 
never find customising your 
Site simpler. Easy to follow 
steps guide you through using 
the graphics. 


i. li 
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ICK ID (EtHI hin 
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%\WebS1IC^ 


BvteCatfiher 
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• v4hout eoiftware 

• Master Outlook Dtpross ema3 

• Find aid play hlP^s 

■ Ban^sr ynur t^Mscf . 


• Attract visitors lo ymir site 

• Build yuur own Web datobiase 

• Pfxtkst tnfemet Awards 2001 

• Dtsoover Paiit Shop Pro 7 




aacs-SBI®®. 


Mow to find and pl^ MP3 
iriodi^ ywu wartt tcv hear 


;rirS«toMram 


* 3Stf \Ws compared 

* New WAP cellphones 

• Low^osl di^tBi canKt^!^ 

• FtvE sitie buuers. head to head 
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SUBSCRIBE NOW! 

Name:.................... 

Ad Jiijus ‘........................ 


...Postcode i... 

Tclepho ne No:.............. .............. ............................... 

Email:.......................... 

Date of birth j...... 

I wojid like my subscription to start from issue........ 


r UK... ..£3S (13 issues free gift) 

n Europe. £48 (13 issues * free gift) 

□ Rest of World..£70 (13 issues free gift) 

□ UK.......£17 (6 issues only) 

□ Europe.....£22 (6 issues only) 

□ Rest of World.,..,.....,..,...,,..,..,£32 (6 issues only) 


PLEASE SELECT YOUR CHOICE OF FREE GIFTl 


n 100,000 Web Graphics.....Free 

□ 10,000 photos ..... ....- Free 

□ 1,000 Pioressional Funis.....Free 

□ Web Page Power Pack.Free 


Please note there is a handling ch^ of £2 for these nems. 

METHOD OF PAYMENT (no cash pleise) 

Please indicate youi choice of inetfiod 


□ C H EQ U E Pkssc mske iw f!ar!®!W5 i M. 

□ CREDIT CARD 

a BE ee 

n Delta □ Visa □ Mastercard □ Switch 
Card number: 

□□□□ □□□□ □□□□ □□□□/ 

□□ 

it ippfi\:st>!e 

Expiry datej □ □ / □□ Issue No. □ □ rswiteh offiy) 

Sigi^aluiie: ... 

Date I...... 



SUBSCRIPTION AS A GIFT 

If this subscription is a gift, please supply the 
details of who you wish to receive the magazine: 

Nart^e:...........,...,..................... ...*.,,....,,.................... 

Address;.......- 

............Postcode:..... 

Telephone No:.............. 

Email:............. 

Dale of birth;..... 


YOUR DETAIIS 

1. Age: 

□ 10-16 □17-20 □21-30 

□ 31-45 □46-60 GSO^ 

2. Oeeupatien: 


3. What do you like most about the magaiineT 


4. How many people read your copy of the 
magazine? 

□ 1 02 n3 DA GS n More 

5. Please indicate your other interests; 

□ Sports □ Cinem.i/Theatne 

□ Music, CDs/Concerts □ Travel/Holidays 

□ Com pute r games/ Leisure □ Education/ Reading 

□ Science Fiction □ The Internet 

6- What other magazines do you read regularly? 

Please state: 


ftesM rettm this anisr or a phoioaapy of Ir tagpftisr ymir 

dreqtis/poatat onkr 0 appitsbic) to the fc^krwing AJflfrcsS; Pofagofi 
niNKhit^lT^. fiPJTPOST fflHT PSS) BM t 2n. ffwanlf 

fljjf you s penny m flamps if posted m the M. Aftems/My, the 
svbxfiptvn Ad/Wrtf (t/i 0T2QZ ZOOZOffr orrfff Ofl O1202 Z^i2^ 7 

Of D'l 3t nihs^pxtgofteo uAr 

From UdfK Ip tkne. PwjgiPfi -out newt about new 

produElx and opiHituiiMjln Ihit ait of Inlareal lo rtadert. If you do 
nutwiib to reoelve inch InrurmsUon, plena Udi Uilf tmi, □ 
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Practical 



YOUR HANDS-ON GUIDE TO USING THE NET 

SOIVE HU YOUR NET PROBUMR WITH ONE SIMPU PHONE CflU 


• The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost. 


* Practical Internets expert helpline service can provide 
instant solutions on my of your Internet hardware and 
software problems. Whatever the problem, no matter how^ 
large or small, our team of dedicated experts are on hand 
to offer you instant help where you need it most, at home. 


• No Call Walthig 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don’t even pay. 

• Umllad Call Duratim 

If your problem is complicated and is going to take a long 
time to solve, you can leave It with our engineers and you 
can call us later for the solution. 

• Comfilete Money Book GuarmHae 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 



For complete solutions to all your Internet software and 
hardware problems call us now on 



46644 


HEIPUNE 6PEN 7 D 


H Wm86M-flPM 

fleaaH note that the Arscfica/ latemet hsIpUiK not abl? to deal with faulty covcmB i^nqulfias 
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OUR TERM RF EXPERTR ARE WRITINfi TR HELP YHU! 


Your call to the PracUcat internet helpline is char ged at jC 1,50 per minute (premium rate). Each call you make will show up on your standard telephone bill 
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DON’T SHOUT AND SCREAM WHEN YOU SUFFER 
NET TECH PROBLEMS. GET HELP FROM OUR EXPERT CLIVE PARKER 
INSTEAD. EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGON.CO.UK 


DISCONNECTED 

I am expeiiencing terrible 

problems with Outlook Express 
in conjunction with my Freeserve 
account. Every time I try to receive or 
send items^ I am disconnected from 
the internet and have to connect 
again. This can happen a dozen times 
before it decides to complete the task. 
The message says that there is an 
error or it just says that I was 
disconnected and asks If I want to 
reconnect, I am using the following 
properties as defined by Freeserve 
dial-up mail account: 

Account: POP.FREESERVE.NET 
(DEFAULT) 

Incoming mail: POP.FREESERVE.NET 
Outgoing rnail^ SMTP.FREESERVE.NET 

i nonnally use my Off Peak Freeserve 
connection to get on the Web, the 
other option I have is my standard 
Freeserve account but I have the same 
problem with this account Please 
help, Tve already searched through all 
the fielp pages available online, 

Robfft 

You don't say if the problem 

occurs when you connect to 
the Internet to use your Web 
browser or just when you try to 
access email, Tfy and canned to (he 
Web using the Web browser icon or 
the Dialup Networking connection 
box (look in My Computer > DiatUp 
Networking) and then try and send 
and receive mait If this causes your 
connection to crash, then it is 
Outlook Express that is causing the 
problem. I think the problem 
probably lies in your account 
settings. If you connect using your 
Off Peak Freeserve account and you 
try and collect mail from your 
normal Freeserve address. Outlook 
Express will ciose the connection 
and ask you if you want to open 


your ordinary Preserve account. 
This is because each email account 
is associated with a specific dial-up 
connection. Go to the 'Tools' menu 
of Outlook Express and select the 
Accounts' command. Click on the 
POP,FREESERVE.NET (DEFAULT) and 
click the 'Properties' button. Click on 
the 'Connections’ tab and then select 
the 'Off Peak Freeserve' dial-up 
connection from the pop-up list. 

Click 'OK' to save the settings. Now 
whenever you want to send or 
receive email when you are 
connected to the Off Peak service, 
you shouldn't have any more 
problems. If you want to send and 
receive using the standard service 
you wiil have to change the settings 
back to the way they were. 
Alternatively, if you elect to deselect 
the 'Always connect to this account 
using' checkbox, Outlook Express 
will try and use any available 
connection to collect email. 



Ose the Conneetfon tat in Outhok Expresses 
KGOufjt propeflies no diii-up 
ctumectkifis to emsif aeeooots 

OLD PROBLEMS 

mM I trying to install Intenict 
Explorer 5.5 into my system 
that runs under Windows 95. When I 
get about half way through the 
installation process, I get the following 
error message i 

“A previous program installation 
was never completed. You need to 
restart your computer to complete 
that instaflation before mnning 


Internet Explorer Setup. Set Up wili 
now close."' I have more than enough 
memory to install the program and 
the last program I added was Norton 
Antivirus which was almost a year 
ago. So I have no idea what this 
interfering program could be. Any 
suggestion on how 1 can overcome 
This problem would be appreciated. 

Robert Doo^bs 


It sounds as though a previous 
installation of internet Explorer 
has not been completed properly, 
and so the new version is clashing 
with the old. The simplest solution is 
to go to the Start button and select 
'Setting'. 'Control Panel' and then 
open the 'Add/Remove Programs' 
control panel. Select 'Internet 
Explorer' and click on the 
Add/Remove' button. You will be 
asked if you want to uninstall 
Internet Explorer and all its 
components. Select 'Yes' and follow 
the instructions. After uninstalling 
the previous version of Internet 
Explorer, you can safely install the 
latest version without proNems. 




intsmet ^xf^orer love it or loa^ it you 've 
fust got to fiBve it. 

WHEN TIME RAN OUT 

Help! My original dial-up 

connection lo U-NcT used to be 
fine. I could connect every lime and 
never gpt disconnected until I chose 
to do so. Unfortunately U-net Is not 
participating in DT's Surftime deal, so I 
chose lo join Fieeserve, So now I O' 



GFT MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK TIPS 

If you fitf in a lot of forms 
on the Web, go to the 
Inremet Options control 
panel, click the ‘Contend 
tab and select tiie 'Forms' 
option In AutoComplete. 

AutoCornplele can also 
lernember all el your Web 
based passwords and 
usernames. This fs very 
handy if you use lots of 
online services. 

If you are using a screen 
resolution of 1024 pixels or 
more, Web sites look better 
if you don't FiiaxrFiiise your 
Web browser, 

Dtssbic the check for rrew 
mail every x minutes' 
option in Outlook Express 
to prevent unwanted 
connections to the intemeL 
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CONSTANT INSTALL 


After restartkig your PC, 
ruu tfte OHiee 2000 
iostsffaOon agaift. This 
iimEf saiect the ’fhm 
from My Computer' 
cptiofi for Microsoft 
Word dick the ‘Update 
Now' button and Waid 
2000 is rdnstaflcd and 
wifi mw hunch properly. 
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HOTMAIL IN OUTLOOK 98? 
YES! 

11 wish to odd Hotmail to my 
-—' Outlook 98 accounts. Could you 
please tell me whal to put in as the 
POPS and SMTP Server Info? Many 
thanks for your help. 

Bernard Scuffy 


Unfortunately Hotmail is not 
POPS and SMTP based, so you 
cannot use Outlook 98 to access 
your Hotmail account Usually, that 
is. You can, however, use Outlook 
Express 5.5 to access Hotmail 
accounts, but only if you actually use 
Outlook Express to set up a new 
aecounL This doesn't sound like a 
solution. Yet. But 1 have discovered 
that you can set up a new Hotmail 
account using the wizard buiJt into 
the latest version of Outlook Express 
and then substitute the username 
and password with your original 
Hotmail account details. Sneaky, 
huh? But it gets sneakier. After you 
have modified the account you can 
export it from Outlook Express 5,5 
and import It into Outlook 9S where 
you can send and receive your 
Hotmail messages. Well, I actually 
tested it in Outlook 2000 but it 
should work, Here's what you do. 


Connect to tht Net sad open Outfook txpress 
5.5. Goto the ‘Toots'menu and sthet the 


■jl I know this isn't really an Internet problem but I’m hoping you 
can help me out anyway. I've recently inslallcd Office 2000 on 
my PC with Windows 2000 Professional as the operating system. 
Everything seems to run okay but I do have an annoying pi oblern. 
Every time I open Word 2000 I have a 30 to 60 second wait while it 
goes through some kind of installation process. An alert box pops up 
labelled Windows Installer and says please wait while Office 2000 
installs' After about 60 seconds the program opens as usual and I 
can use It in the normal way, I have tried using the Office Repair 
Facility hut it doesn't make any difference. Just for your info, Access 
2000, Outlook 2000 and Excel 2000 all run okay, 

Jonathan Cramp 

After a little digging around I came up with the solution to 
this problem. You must use the Office 2000 setup program 
10 remove Word 2000, resiuri your PC and then reinsiBlI Word 
2000 and the problem will be resolved. You only have to remove 
Word 2000; you can aafely leave the other Office 2000 
components installed. Follow the steps below. 


Cer your Office 2000 CD and put it in 
your CO-ROM drive. You will have to 
wait for a inouient unti( the pragrani 
iutofuns and the 'Preparing to instaff 
Mkmoft Office 2000'me$$age appears. 

Click on the Next button. 


B#palr Orflc« 


Add or R^0¥« PwihlrH 


r r tw nn h Mill 'VcTHoft (Klkt Eon vn i Prvmwn 


Because you have 
already installed Office 
2000 your PC. the 
instaffation wizard goes 
Into Office Maintenance 
Mode. Because you 
want to remove Word 
2000, you have to click 
on the ‘Add or Remove 
features' button. 


Rflmow OffiDa 


ElS*] HcjauA Wae\ tm 


Wlficin the Kdndow opens displaying 
a iht of fnstaiied Office 2000 
components, click on the drop¬ 
down menu footion for ward and 
seketthe ‘NotAvailable'option. 


CflV* 


IV<rFrtMnv^M«M^ 

,..J| Rkrt d 

mnfrnaCP 

rttf Uu 


Repeat for any otlier Office 
componeat that you want to 
remove md then dick on the 
'Update Now' button. Word 2000 
will now imnaved. Once it has 
been remaved, restart your PC. 


have three diffcmnl dial up 
connections on my PC; U-net, 
Freeserve and Off Peak Freeserve 
Time. Since then my modem seems to 
have developed a mind of it's own and 
disconnects me without warning. 
Sometimes it remains connected for 
as long as half an hour (wow) but 
other times will choose to kick me 
offline after a few seconds. I've looked 
through all the Windows 98 settings I 
cm find including the ones that 
specify 'disconnect after x minutes 
and unchecked them all to no avail. 
Molhing has changed since my 
original con nee lion, same modem, 
line and so on, and U-net say they 
know of no known issues with having 
several dial-up accounts on one PC. 
Perhaps you can help, 

Keith Nightrose 

It sounds as though the 
problem lies with your new 
Freese I ve Off Peak account if 
evelything else has remained the 
same. I have checked with Freeserve 
and it says that there is an automatic 
cut off period of two hours. It seems 
you are being disconnected before 
this period of time by the service. 

You should contact Freeserve about 
this problem and ask If it can be 
resolved. You can call Freeserve 
Technical Support on 09062 517 517 
(calls are charged at 50p per minute) 
or send an email to 
com mentsi^f reeserve.com, 
mQdem@freeserve.com and 
ti nne-enquirles@free 5 erve.com. 


C tiling Hi Ip 


'.nil hMid «rC.ihir« IMMH. ,1 


freese/vB can help with mast problems anlfnc 
by clicking the 'Help'fink wr the home page 
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^QQSili uiMhuk... 


tltl 

linitF kwvMM » 

temb- 


nwnvh.. ‘OtHw 




mil nuawwiM » 

4IW4-. 



After settmg up the aecmmt that yoti witt 
never use - go to the ‘Taois’ menu af 
OvHook Fxpresti and then sehet the 
'Accounts...' command. 

TTJ.j 

^ \ 

■ : J 

r~^ 

fn the hiteinet Accounts windaWf seieci the 
account and then ctick on the 
'Properties' button. 

tfj the Hotmad 
PfoptfUes 
control panel, 
select tbe 
‘Snivel ' tab. in 
the Man Server 
SBciian, replace 
the logtft name 
with your 
existing 
Homaii 

address - and it must be the full address - 
and enter the password in the Passmrd 
tine. Click on 'OK' to save the setting. 





Sack ^fi f^c Internet Aecounts window of 
Oudook Express 5.5, mske sure the Hotmaii 
account is selected and dick on the 
'Lxpdft ...' ijumw. 



the Export Internet Accrnint file 
setector opens, save the fife Hotmaii.iaf to 
the Dasktop uf yuur PC 


Now open 
Outhek 9S 
onyoarPC 
and go to 
the Toois' 
menu snd 
seieetthe 
'Aecosnts,,, 
command. 




tn the Internet Accounts window, dick oiA 
\he 'ifnport...' button. 



Using the 
tinpoit 
Internet 
Account file 
selector, 
locate The 
Hotmatitaf 
hie on the 
Desktop, 
select it, and 
dick 'Open' 



3ack at the fnleinet Accounts window, the 
Hotniait account has appeal ed in the tisL 
Maw dick an the ‘Close' biiitan. 


A Hotmail folder 
iios now 
appeared in 
Outkfok*s Fdder 
I ist. Select it 
dten go to the 
Tools menu md 
select 

'Downhad', 
‘Headers \ 



Outlook now downloads any email headers 
from Hotmail and... 




...hey presto! Hotmail emails downluafied 
to hUcrasoft Outlook. 


0 



Once you've figured out Ifie basics 
connecting to the Net, why not hah 
a go at making your own Web sHe? 
Web F^es Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web-site creation software 
(Windows and Mac). 

Issue t1 on sale 14 September 


CALL Oliei 100X00 
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UPDATE ERROR 

H|| When I go on Windows 
Update on the Microsoft 
Web site \ get a message that says 
A runtime Error has occurred. Do 
you wish to debug Line 699? Error 
supscript out of range 'm_ critical 
update, section index! i'ni asked to 
select Yes or No. When i press No 
I get the message A luntime Err oi^ 
has occurred. Do you wish to 
debug Line 382? Error object 
doesn't support this property or 
method 'cdshow aidesc length! I 
have a Celeron 400 MHz with a 
6.4Gb hard drive and 64Mb of 
RAM. Can you help? 

St^hen Drskley 


It sounds as the scripting 
and/or the Microsoft VM 
(virtual machine) Isn't working 
properly In your copy of Internet 
Explorer 5.S, Run Internet 
Explorer and go to the 'Tools' 
menu and select 'Internet 
Options’ and then select the 
'Advanced' tab. Scroll down to 
the Microsoft VM section and 
make sure that the checkbox 
labelled 'JIT compiler for virtual 
machine enabled' is selected. 
Save the settings and restart you 
PC, then see if Windows Update 
works. If not^ return to the 
Internet Options Advanced tab 
and select 'Restore Defaults'. 
Restart and check again. If that 
doesn't work, try uninstalling and 
reinstalling Internet Explorer S.5 
from a cover CD. 



ft could he the Microsoft Viftust Machine 
causing the pi-abteTn 


GET RID OF FREESERVE 

I have a problem that I hope 

you can help me with. When 
I brought my PC from Currys it 
was already preloaded with the 
Freeserve software that runs most 
of the PC including Internet 
Explorer 5.5 and even Outlook 
Express. My problem is that when I 
delete some files that I don't need 




anymore, it completely messes up 
Internet Explorer 5.5 so that when 
I open the browser, I have to keep 
registering a new account with 
Freeserve and resetting my PC so I 
can use it again. I also use 
Netscape Navigator that gives me 
no problems at all but I like to use 
the two browsers. Is It possible to 
get rid of the Freeserve program 
so ! don't have to use Freeserve? 

Stuart Ward 

It’s really not that difficult. 
All you have to do Is install 
the software supplied by your 
new service provider on your PC. 
It will replace the Freeserve 
settings with the correct ones 
and your version of Internet 
Explorer 5.5 will sport the logo of 
your new ISP. Click on the 
connection icon for your new ISP 
and you need never worry about 
Freeserve again. 

SEHINGS WON’T SAVE 

I am currently using Outlook 
Express 5 but I am unable to 
make it the default browser so that 
Internet Explorer 5.5 opens It 
when you click on the 'Mail' 
button. I go to the 'Tools' menu of 
Outlook Express and select the 
'Options' command, and I click on 
the 'Make Default’ button to make 
it the default mail handler. But 
when I dose Outlook Express and 
open it again, it stiiE says that it is 


PICTURE PERFECT 


Thank you for the answer 
you gave in the December 
issue of Rmcticsl Internet - it was 
good to see our site in the mag! I 
was wondering whether you could 
suggest a program for condensing 
the file size of a picture without 
losing too much definition? I have 
tried the Ulead program that was 
included on the cover disk 
recently, but is there anylhing that 
would do the job better? 

Qavid Wotton 


Another highly popular tool 
for compressing graphics is 
JPEG Wizard 

(www.Jpegwjzard.Gom). You can 
actually test out the software 
over the Web first to see if it 
produces the results you're after. 
Beyond that, the softwaie is free 
to download; you only need to 
pay should you require batch 
processing facilities, and that's 
only a modest $49. while you're 
at the site, you might want to 
Investigate the Thumbnail Wizard 
as well. If you need to make your 
GIF images more efficient, try 
www.glflube.c 0 m or If you have a 
large site that needs regular 
check-ups, www.gifwizard.Gom. 


Make sure Outlook Express is selected (n 
internet ixphrer S.S's settings, too 


6-«t 


CfrtKtK 


not the default mail handler, I do 
not have any other email 
programmes instalied, although I 
have used others in the past. I 
have searched for obvious mail 
files to delete but nothing has 
wof1<ed so far 

Jo fimpm 

It sounds like you're 

performing the correct 
procedure in Outlook Express, but 
there's something else you can 
try. Open Internet Explorer 5.5 
and go to the Tools’ menu and 
select 'Internet Options'. Now 
click on the 'Programs' tab. Select 
the pop-up menu marked E-mail: 
and select 'Outlook depress’ from 
the list. Click ‘OK’ to save the 
settings and Outlook Express is 
now your default email program. 
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JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
ATJAMES@PARAGON.CO.UK 


DESIGN DOCTOR 


JINXED BY JAVA 

One rndjar hindrance to navigating swiftly around Peter’s 
site is the use of Java applets. Although they do produce 
sattsl'yingly l espoiisive buttons for the user to click on. it 
lakes Luo long for Lfieni lo get started. It would be belter 
to use normal te.Kt and graphics instead - the button 
effect could still be achieved by using an image rollover. 


WEB HOSTING DILEMMA 

Tve been looking into setting up my own 
Web site with domain name and email 
addresses, I want to use the site to hold my 
company information and CV It will contain 
AVI movies and pictuiT^s. The problem is that I 
can’t decide on who to register my domain 
name with and who to host it with or if they 
should be the same company. As I’m just 
starting out I don’t want lo pay too much or 
be stuck with an unfair deal that 111 regret later. 
Who would you recommend? 

imrso W Vm9 f 


KEEP IT TOPICAL 

Although Peter may be 

adding sites to the ■ ^ 

listings, this is not being ■ 

flawed up at fill. Also iL H iw 

would be useful to have '1,7, 

some text description of v 

the best sites in each 

section, maybe focusing on panicular items of interest 
currently featuring at those sites. 


THROUGH THE PORTHl 

MANY NFW NFT USFRS HAVF TROIJBI F GETTING TO 
GRIPS WITH FINDING USEFUL SITES ON THE NET. 

I HIS IS QNEUF IHt MAJOR RtASONS I HAT PORTAE 
SITES ARE SLICCESSFUE - THEY PROVIDE A ONE SIZE 
FITS Al l SERVICE. POINTING VISITORS IN THE 
DIRECTION OE SITES THAT INTEREST THEM. PETER 
ORMOND HAS TRIED TO CREATE HIS OWN PORTAL 
tiY COLLAHNG lOGbIHER HUNDREDS OF USEFUE 
SITES. IT'S A HANE)Y SITE, BUT COULD DO WITH A 
FEW IMPROVEMENTS. 


tF? THE POf^TAi 


STRAIGHT TO THE POINT 

Lhe piioi iLy ol a pofial site is to be as speedily accessible 
as possible, so that visitors know they can hop into and 
our of the site within seconds, having found a site suited 
to their needs. This is hindered considerably by Peter'.s 
use of a graphical welcome' page that appears before the 
main page. The site would be a lot belLet without it. 










It’s true - there are far too many 
domain regislrars and Web hosts out 
there to make sense of them all. You're 
probably best off using one supplier for the 
whole lot, as it will work out cheaper and 
also there’ll be no doubt on who to calf if 
things go wrong. A good way to start is to 
skim through the adverts in the back of 
Practicsf internet to see what different 
companies are offering. In terms of my 
personal recommendations, I have a domain 
hosted with uk2.net, who has provided a 
very reliable and good value-for-money 
service. I've also heard good reports about 
Fasthosts, at wwwJasthosts.co^uk or 
www.ukregxom. Don't be afraid to consider 
a US host like www*dlglweb.com, who has 
superior customer support compared to 
British offerings. One tip is be careful not to 
commit to any service for too long, even if 
the price being offered seems very good? 
this will often leave you without an escape 
route if you want to change provider for 
whatever reason. 

SEARCHING FOR SUCCESS 

I've just created my Web site, and 
obviously, Ed like to let know the world 
about it. Could you give me some tips about 
adding it lo different search engines, and 
especially if It's worth buying software and in 
that case, which one could do The Trick, 


without havhg to pay a fortune? My Web 
address is www,thierrymartjn.com and it's atl 
about music. 

Thfeiry Msttin 

One of the most popular free online 

searCili submission tools is Add Me at 
www,add-n»e.com. This will submit your site 
to ^0 top engines once you've entered some 
details about it For a more comprehensive 
coverage you might consider paying to 
subscribe to a service like the Submit ItT 
range available from Microsoft's bCentral 
site at www.bcentral.com. In terms of 
software^based solutions, I've found that 
Exploit Submission Wizard produces good 
results, and it keeps up-to-date with the 
latest search engines by regularly updating 
its database of submission methods^ 
Unfortunately it can be quite expensive to 
keep using the software, as unlocking keys 
start at £20 for one month and go up to 
£90 for a year. Of course, before you do 
any search engine submission, you need to 
make sure your site is designed in the right 
way to attract search engine attention. Check 
this out by using the free seivices at 
www,did‘lt.com or www,topsiib*oom to 
analyse your pages. 


did 


-it welcomes you 

8 ’^ 


WRmNG ON THE WALL 

mi I want to pul up a site wheiic people can 
immediately 'write' an advert to a page [> 
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• Web forwarding • Catch-all email forwarding 

• Up to 100 email forwarding addresses 

• Holding page wizard • Change name servers 

• Change IPS tags (UK domains) 

• Full domain management 



OUR PROMISE TO YOU ... Ours are the lowest prices in the 
world. We don't charge a transfer fee and we'll give you double 
the difference back if you find a cheaper price anywhere else. ** 

** See website for fuli terms 
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on 3 Web site. Is there any software or 
anyway I can achieve this? If you could let me 
know rd appreciate it. 

Guy Dvbany 





faCIKII... 


Switch 




I. PAbdM t Lik^M MfiMf tab. ei^r^ 

_ II bhr joiM Hjfiiiti tCunrtda^ri. CmnlM'. Oh 

W iiUJ**, T*itc)0*t, *iwiba«q urntpi rm*»•« *»o. —IStfVW" 

OUwf schpi Archrw) SH«i 


You're describing what is actually a 
very popular Web page add-on known 
as a guest book. This basically allows site 
visitors to leave a message, which is 
automatically added to the guest book page 
of your site. Whilst this is nomiafiy used for 
allowing users to pass comment on the site, 
there's no reason why it can’t be adapted to 
your purpose. Plenty of free services are 
available to help you set one up, including 
Dreambook {www.dreanibook.com), 
although this type of service Is generally not 
very customisable and include an advert on 
the guest book page. If your Web hosting 
SCI vice allows you to run Perl CGI scripts, 
then consider using the Matt's Script Archive 
classic Guest Book script available for free 
download from 

www.worldwfdemarLcom/scripts. 

LOOKING FOR A SEARCHER 

■ ts there a good shareware or 

commeixial package for building search 
pages? I will be indexing only pure LtTML 
pages in my Web site. 

Fivtl 







Ttici e are certainly software solutions 
for making search pages for a Web 
site, although they tend to be expensive and 
cumbersome, at least when compared to the 
free, fast and flexible might of the 
www.atomz.com seai ch service, which has 
attracted a prestigious user base including 
HotWired’s WebMonkey. This is configured 
entirely via the Web and allows your users 
to search your site swiftly by typing their 
quei^ into the search box, code for which is 
provided by Atomz. They will then be shown 
a results page, which can be customised 
with your own site design features - the 
only stipulation being that you must retain 
the Atomz logo on the page somewhere. 
Thankfully there are no advertising banners 
at all to worry about. This all comes free for 
personal sites up to 500 pages in size. A 
similar service is also available from 
www.searchbutton.com. 

SMALL IS BEAUTIFUL 

How can I use a font size larger than the 
'size 7' that my Web page editing 
software offers? IVe heard something about 
stylesheets, would they be of any use to me 
with this problem? 

Chris jsmes 

You're right - stylesheets could be 
used to define a larger sized font than 
the standard maximum 'size 7*. However, 
that would be somewhat counter productive, 
because In order to create such a targe font, 
you would have to specify the exact pixel 
size of the font. This would mean that Web 
browsers would display that precise size of 
font regardless of the browser settings 
chosen by the user Some people prefer to 
have their Web pages rendered in smaller or 
larger type than normal. Anyway, if you are 
dead set on having enormous text 4he best 
way forward is probably to use a stylesheet 
with a large percentage specified for the font 
size, which would make the font large 
without fixing it at a size that can't be altered 
by the user's browser preferences. Such as: 


<styEe type-"teKt/c£s"> 

<!- - 

,htig 0 ( fant -sizr;: } 

// ™ 

</st!jle> 

<span class^^huge^Htiis is 
enoirTnDUS.</span> 



Comps on the Net 

Site creator; l.mi Hiompson 
URL; umve 0 rn p sotthc net. eoni 
Comment: th«s oompeittion lisUn^ sne i:> hir 

from unique, itY .} useful resource tor nnyortc who feels 
like rspcrttiinfi some time ttyiiig ;o wIei prizes. Paflieubdy 
impressive is ihe laet ili.tt the site is itpJ.jted diily It 
,ilso li,ts .t simple, user hicnitlv licsipn. .illhouph lilc 
ernpUl he m.'L.ie c.ish.’e it ,i seai eit.tt^le ilaleit>ase ot 
eutni’foliltons w.es in^plertienlOLl. 



Space Projects 

Site ei eatur; Vie Shill EOpuulos 
URL; w\vW'-.:icrospaccguide v‘om 

Comment: 'Vityone with .]ri inlescst m sp^tce tr.:>vcl will 
find litis site .t vjliMblc rcsouive \W p,ii-kevl with 

iiiNmEi.Uiiiii .ili<»L.i1 llie sfKiee [iitts.ciins. i>i :ill tho 
prii lii ip.ilinjj; rouiili ies. ;fllhiiLij^lnt ib iJlJte'E fiuslruUnj; 

to tiiid links 10 sections ot the sue that hitveiiT yet Lieen 
developed. Ovei.tll (he dcsigtt works well, :d[liough 
image ^'\7Q Slid qinlity is tjuiEe uneveti througltoui. 



^ Borough Ifnltod 

MJNn 

-- “'“*“1 

tetMta 



MUMi^nMvnM 




Borough United 

Site creator: Chris Riven 
URi: w^ww.himnildAO.uk 

Commcnl: iTs giwiE to see tills soe 1 of stle oEilinc 
;iilJniit|f;h il;, FkAi-t gniiig In he nl hiIi’ec?,I In .e wiik; 
;itidit'iiL:E\ it's wtulii keeping it iif] l£> <hU’ vvillt lueerit 
happK'iiings eg^Hdless ui (lie nunibei ol visitors. The 
design is a liitle untidy m pf.toos espcoi.tHy the 
cveessive use of anitniUion on tlie iroiit p^tge. 
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□ How did they do Ihat? 


CHANNtLS.CO.UK 


HDW we BUILD 


Cliannel5.co.uk 


The renovation of the UK’s newest 
terrestrial TV station threw up all 
the problems and challenges you 
would probably expect, as 
Thomas Watson finds out 


S ince Its birth in the spring of 
1997, Channel 5 has become 
known for its often bizarre mix 
of programmes, ranging from 
the blandest of daytime soaps 
through to the closest you'll ever 
come in this country to genuine 
tciTestrial porru 
Until Wax New Media became 
involved, though, the Web site didn't 
reflect this in any way. Ley la Hazeldon 
explains that such a repositioning was 
actually the main concept of frie pitch 
from her team. 'People follow 
programmes much more than 
channels after all/ she says. And let’s 
face it, fans of Gloria Hunniford are 
unlikely be chuffed on visiting the 
Channel 5 site, on^ to find items on 
their middle-aged favourite mixed in 
with more adult material, are they? 

The rationale behind the site was to 
make everything as program me-based 


as possible. Okay, so there is a news 
feed on the home page direct from 
ITN, but a visit to the News section of 
the new Channel 5 site is a different 
matter; “We've conceritiated on the 
team presenting the news. There are 
so many sites out there giving people 
up-to-the-minute news." So, what 
you've essentially got is a series of 
'microsites' - each section of the site 
classed as a distinct site In its own 
right. ""Basically, we "re making the 
most of what we've got, which isn't a 
lot/ comments Hazeldon. 

Setting up the site to be based on 
Channel 5's programming caused its 
fair share of problems, as well. 'We 
came up with a load of concepts 
during the pitching stage that had to 
be scrapped because Channel 5 
doesn't make many of its 
programmes" The nightmare of 
endless bureaucracy a! the hands of 




















































Fi'oni 1 la II Baf Bhsth 
Chris Hem 
Director}, i$yis Ws/d( 
Director) and Joe Sinef 


production companies failing to 
clear their pictures in time for use 
on the site echoes in Leyla 
Haze Ido I rs voice. Now, though, 


better for us because it's quicker 
and easier to turn around, and it's 
certainly bener for the user 
because it gives them a far 


an adult section. It's a problem 
with TV sites,” 

This necessary evil, based 
loosely around Channel 5's much 


Channel 5 makes a special point of 


superior Web experience; 


maligned late night programming. 


clearing pictures for the Web as 
soon as it buys in a programme, 
making Wax's job a mite easier. 

Flashy business 

Like most sites you'll see these 
days, Channel B's has not always 
mn as smoothly as the name Wax 
might imply. “Our firat home page 
had far too much white space and 
asked the visitor to scroll too 
muchr says Hazeldon. That’s why 
[iiuch of what you see on the site 
now is Flash'generated, a format 
that the boys and girls at Wax just 
can't seem to get enough of. “It's 


The growth of Flash within the 
site enables the team at Wax to 
update the site constantly "It's 
better for the user when they see 
something different each time they 
visit the site,” which explains why 
the home page is changed twice 
a day. 

Despite its multitude of 
'microsites' based on a variety of 
programming genres, there is one 
pan of the Channel 5 site that 
instantly attracts the atrertion 
more liian any other, the adulf 
section. "As soon as we became 
involved, we knew we would need 


is password-protected due to its 
adult nature, and also only rons 
from 9pm to 5am. Surely, fhougb, 
the whole appeal of the World 
Wide Web is its very 
wofidwideness, n^eaiiing that 
anyone from around the world can 
pop along outside of these 
supposed 'watershed' hours? 

Tor a start, as a UK channel, 
we re only aimir>g at an audience in 
this country," retorts Hazeldon. 

'We asked ourselves the global 
question, and came up with the 
conclusion that people would get 
around any password protection 
anyw^. This is just another way 
of putting kids off." Darn those 
pesky kids. ■ 


Channel 5 


WWW, chan nd 5 co.uk 


www.wax.ca.uk 


Time taken? 


Three months 


How many people wera involved? 


Time Taken? 


Three months 


There's hts to keep yoo museiJ m the 
Channel 5 site, such as the exceiknt Fort 
Boyard game 


Mixture of Hash, and DHTML tidmin board 


PCs for site design. One Mac to test the site 


:HANNH5.rfMJK 
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channel S is launched amid a 
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The Channel S W^b site \s 
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The r>ew site, 
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iaundhed 
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complete with Fladi 

SfHsuially-wiiUen song by iJie 
all-conqLBerfng Sptce Girls 


relaunching the site 

Ssite 

elements a-plenty, is 
uploaded 
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FIVEPIHYERGONTEGT 


BEST BUY 


1. Volume and menu keys 

2. Track select and play keys 

3. Display 

4. MinIZip disk 

5. Hinged drive-access flap 
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AMAZON.COM: GfT BIG FAST . m 

Bgsfld on a true story, no less 

THE NON DESIGNERS WEB BOOKii3 

Designing nnade easy tor non-designers 

SUCCESSFUL CYBERM@RKETING 113 

Market your cyber ness in seven days 

TEACH YOURSELF HTML 4 .113 

Learn HTML 4 in just ten minutes 


Hinlemet 


Look out for our Best Buy logo^ Tliis cherished 
accofadc only goes to ttue higliest-sooring products 


hapduiape 


BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ 01R HARDWARE 
REVIEW SECTION TO SORT THE TURKEYS FROM THE MUST-HAVES 


MP3 players 

Enjoy those MP3 tracks on the move! Marlin Pipe puts five of the 
best value MP3 players through their paces 


I n terms of 'must-have' status, personal MP3 
players are Ofi a par willi PlayStation 2 and 
DVD. Most are smaller than the average 
personal stereo, and - unlike CD personals - 
are impervious to 'skipping', Ptaclically every 
Ml*3 player has a PC inlerface (all of the devices 
tested heie. bar one, employ USB) across which 
the audio content of your choice is transferred. 
Music can also be sourced fr otn your own CDs, At 
the most common encodifig rate of 128Kbps, the 
compression ratio is around 10:1 - and yet there's 
no obvious loss in quality. As an MP3 file, the 
average 3-minute pop song occupies around 3Mb. 
This makes for practical Internet downloads, 
particularly if you’re equipped with a fast 
connection (ISDN, ADSL or cable for example). 
Downloaded files can be auditioned on your PC if 
you've got one of the numerous playback programs 
(the best-known of which is Winamp), or 
transferred to your personal player. 

The last couple of years have seen dozens of 
MP3-rich FTP and Web sites. Between them, these 
are offering millions of free music files. Go on, give 
MP3 a try! 


ONUNEKSflWCES 

www.n^sur.com 

^ Curilroveuiii3l MP3 file-shai iflg 
service. 

w ww.musiccx.eoin/inediajukeb 0 V 

^ Powerful MP3 

(ipper/cn coder/pi ay list manager 
with snpporl for several perEon.iii 

players. 

www.sennh^iser.cam 

^ Get some decent headphones! 

www.purciTipl.Drg 

^ MP3-related search engine. 

featuring links 1o software, music 
jod In Let net bioBdcastefS, 

WWW. w ina mp .com 

Don't liiJVE’' d copy of tliis MP3 

player? Gel it trom here,. 


1. USB port, for PC data transfer 

2. Control panel lock-out switch 

3. Socket for power unit/charger 

4. Headphone socket 

5. Track select and play keys 
€. Display 


MP3 PUYERS .98 

We test live of the best MP3 pbyers that are 
currently on the market 

FUJIFILM FINEPIX 49000 ZOOM .103 
It might seem like a lot of moriey, but lliis 
camera gives you some excellent features 

AGFA SNAPSCAN E4Q . 133 

Add some colour to your scanning life with this 
nifty little number 

KODAK DC3800 .. 103 

Despite having a reputation for bulky digital 
camel'ds. Kodak unveils a dinky cam 

MOTOROLA V.BOX V100 inf^ 

This larger than life phorie should solve all of 
your WAP worries 

ROCK PEGASUS XS .lOS 

A stylish notebook If ever there was one 

CANON D6GGU . i05 

Canon's new scanner does the same job as a 
more expensive scanner 


Software 


WYSIWYG PAGE DESIGNERS .137 

The quickest route to HTML heaven is to use a 
WYSIWYG page designer We test out five 

MB ARTIST 2 ...iiu 

The path to ynur first site ml^t be a whole lot 
sirnpbr EfTunlcs to lliis packagie 

STATS4WEB . ill 

Find out who’s visiting your site and what they're 

doing there 

VIDEOWAVE 4*0 . 111 

Usher in on era of affordable video editing with 
MGLs latest offering 


Books 


Hardware 
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ConUct: Diamond 


Cantset: Inmep 


i/ffl; www.diamondmmxo.uk 
Phone: (011^9) 444400 
Piice: £170 


URL: wwwJomega’eu rope, com 
Phon^: (0207) 365 ^527 
fVrce; £2^0 


1. Sonic Blue Rio600 


2. Iomega HipZip 


IT MAY BE small, but the Rb600 packs quite a 
punch. Features include several CD player-like 
playback modes, and eight equalisation 
curves. We're also pleased to report that the 
Rto600 can be upgraded to support digital 
rights management (DRM) and future audio 
compression technologies. As it stands, the 
Rio600 caters forWMAand MP3. Only 32Mb 
of memory is fitted, and so it's perhaps just as 
well that WMA * which Is capable of 
acceptable results with stereo music at 
64Kb/sec - Is supported. Encode your CDs 
as WMA tracks, using the supplied Rio Audio 
Manager program, and you'll be able to cram 
around 70 minutes of stereo music Into the 
device's memory. Note that Mac software is 
available for the Rio600. 

Don’t fight the future 

Most of the RiofiUO's power lies In Its futiire, 
though. It will be possible to expand the 
player's memory thiougfi a proprietary 
expansion architecture known as the 
'backpack’. SonicBlue has great plans for this 
desigOi which is essentially a replacement rear 
cover with rechargeable batteries built-in. The 
firet backpacks will expand the Rio600's 
memory to 64Mb and 96Mb. The fun will 
really start n^ year when SonicBlue launches 
a backpack based around IBM's innovative 
Microdrive. The first such backpack will have a 
340Mb capacity, and should start shipping in 
the spiing, 

Sonically, liie RioOOO is vibrant and pacy - 
but keep the equaliser off because It does 
introduce a degree of colouration. Thankfully 
there's a 'flat' position. Also, you should 
forget the supplied earphones, as they're 
uncomfortable and sound awful. 


SONICBLUE HOPES TO get around the high 
prices of flash memory - the traditional 
method of storing MP3s in portable players - 
through removable media and subminiature 
hard disks. Iomega has a similar solution, and 
hardiy surprisingly It's based around one of its 
own media technologies - the PocketZip (nee 
Ciik!). These teeny little aluminium clad disks 
sell for around £10 each, but have a capacity 
of 40Mb The HipZip is bulkier and heavier 
than the Rio, but it has to accommodate the 
PocketZip drive, as well as a hefty internal 
rechargeable battery pack. The front of the 
player sports the control panel, as well as a 
large and informative display. Disks are 
inserted into a receptacle at the top of the 
device, which is protected by a liinged blue 
cover. Interfacing with the PC (or Mac, for 
both platforms are supported) is via USB. 
Transferring music between computer and 
player is thus vciy quick, each track taking a 
few seconds. 

Upgrades galore 

As far as creating MP3 files, the HipZip is 
supplied with the well-known Music Match 
Jukebox. Both MP3 and WMA are supported 
by the device. Like the Rio600. the HipZip is 
flash upgradable and can be upgraded to 
support new compressed-audio standards at 
lomep's discretion. In use, a friendly menu 
system provides access to a wide variety of 
functions, including playlist rnanagemenU 
playback mode (random/repeat), backlight and 
track/disk/player information. Overall sound 
quality is more than acceptable. A vigorous 
shake of the player resulted in no interruption, 
and so Iomega has presumably included a 
sizeable smount of 'buffer' memory. 
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Contact: Creative Labs 


URL: www.nomadworldxom 


flhwje; (01245) 265265 


Price: £350 


3. Creative Labs 
DAP Jukebox 


IOMEGA AND SONICBLUE are Opting for 
removable media storage for your music. 
Creative Labs doesn't take this route, and 
instead provides more internal storage than 
users wilt probably need, inside the DAP 
Jukebox is a 6Gb Fujitsu hard disk similar to 
the ones you’ll find inside notebook PCs. 

This will accommodate around 100 hours of 
12 StCbps encoded music. However,there are 
some penalties. The drive alone has the same 
dimensions as a personal MP3 player. Then 
there’s the juice - Creative has had to specify 
four rechargeable AA batteries, and these 
occupy a fair amount of space. As a rosult, 
the Jukebox resembles a personal CD player 
and is far from pocketablel However, it does 
come with a playlist manager, which splits up 
Ifio drive contents into thioe cross-referenced 
categories (albums, artists and genies). Tracks 
from these can be added to z playlist 
Unfortunately, the user interface is rather 
unintuitive despite the use of 'soft-keys*. 

Audio recorder heaven 

Round the back of the player are two line 
outputs for hi-fi systems and so on. The 
second one can be switched to a 'surround' 
mode, and is intended for active four-channel 
speaker systems like Creative's SoundWorks, 
Unfortunately, you can't transfer MP3s back 
to your PC. This is a pity, since the enormous 
capacity of the Jukebox would make it an 
excellent MP3 'library' or back-up device. On 
the front of the player is an infra-red remote 
control receiver window - unfortunately, the 
handset is not yet available. Doh. 
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Contact Jedan 


URL: www.jedan.CD.uk 


f%one; (020S) 668 D016 


PWcej£124 

4. Smart MP3 
Player 

LOOKS LIKE A personal CD playen duesn't 
tt? That's because it Is! The rather tackily* 
styled unit will, however, also ptay CD-ROMs 
containing MP3 files. Because the drive 
mechanics are compatible with CD-R and CD- 
RW media, you can knock up such disks 
using your PC and a CD burner A £1 CD-R 
holds 650Mb of data, against the 32Mb of a 
epical memory card. As far as compressed 
audio goes, it's only compatible with MP3, 
and can't be upgraded for new technologies 
like WMA. It isn't supplied with any MP3 
encoding software, and so you'll need to look 
on tile Web for a suitable program. 

The Smart's user Interface is rather odd, all 
Information being relayed to the user by 
means of a numeric LCD screen. Fne for 
time-related functions, but close to useless as 
far as text is concerned. 

Sounds okay 

The display, in conjunction with the various 
keys, will allow you to select different 
directories, each of which can contain the 
MP3 files from a given album. We found the 
tracks are played in the right order if the 
filenames are numbered. Note that the 
Smart's buttons aren't oigaoised very well. 

For some reason, the most-important 
'play/pause' and stop' buttons are the 
smallest ones. 

Sound quality is fair, bearing in mind the 
low price. The headphone output is 
acceptable, although lacklustre In hi-fi terms 
{on which subject, don't bother will) tfie 
supplied 'in-the-ead jobs - they're crap). 
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Contact: Samsung 


URL: www.yepparty.com 


Phone: (Omi}) 521652 


Pfice: £230 


5. Samsung Yepp 
YP-NEU 


IN TERMS OF styling, Samsung has taken a 
leaf out of the Apple IMac design book. It 
looks good, and is small and light (even with 
the two AAA batteries installed). The YP-NEU 
Is equipped with a generous 64 Mb of 
memory, which Is sufficient for over an hour 
of 12SKbps-encoded music. Like some 
personal CD and cassette players, the YP- 
NEU is equipped with a multi-function remote 
control, which is incorporated Into the 
headphone lead. Fortunately, the remote 
control has a standard 3.5mm headphone 
socket, and the supplied 1n the ear' 
transducers can tlius easily be replaced with 
sonically superior efforts. The cylindrical 
remote control, which can be clamped 
somewhcpie convenient by nleans of an 
inlogial clip, manages to pack in a fair number 
of funclions. It's dominaled by a rather small 
LCD screen, which details operating mode 
and track number/time. No text information, 
such as artist/track name, is displayed. 

Few features 

The features are sparse. You get four preset 
equaliser settings^ repeat/random playback 
and Intro-scan. As with the Smart player, the 
Samsung cannot be flrmware-upgr<’ded to 
take advantage of new developments, so it's 
MP3-only. Sound quality is fair, with 
reasonable treble and mid-range 
performance. Unfortunately, it's rather quiet 
and bass-light. The supplied earphones aren't 
too bad. although it must be said that even a 
modest upgrade (we tried Sennheiser's £15 
MX400&) will reap sonic dividends. 



JHRfiONBUinHI 

? 

* 

MP3 

MPEG-1 Liiyer 3. An audio compression 
fuiTTi^l developed by Ihe Fraunhofer 
Institute in Germany. 


Bltrste 

The number of data bits 'streamed’ per 
second. 128 kilobits per second (Kbps) 
is the most common Internet MP3 
bill ate. 

? 

Compression 

Ihe an of file reduction. MP.3 uses 

'lossy' coniprcssion, rncaniiig that smne 
information is irretrievably lost. 

1 

# 

SmartMedia 

A removable flash memory card, which 
is curl cntly popular on digital cameras 
and MP3 players. 

1 * 

^Ripping' 

Transferring one or more tracks from a 

CD to your hard disk, for subsequent 
coiivci siun into a MP3 file. 

1? 

USB 

Universal Serial Bus. A high- 
perioimance serial inierfaee, found on 
all iMudern persorial computers. 

i? 

WMA 

Windows Media Aieliiteeture, fiom 
Microsoft. Supports efficient audio 
compression, and makes provision for 
digital rl^iLs inanagemcnt (DRM). 


THE VERDICT 


-k-k-kir-ti 


100 I PRACTICAL INTFRNET1 ISSUE 50 





































THE [VIASK OF 





JOIN THE HUNT ON 



cryonetworks 


Thp first pvpnt nf thp npvv millpnniiim is gning tn t urn thp virti iRi i inivprse i ipsidp 
down, ond could win you □ miliion dollors * ...for reoi! Ali you hove to do is piay 
the qame on the 3D site and salve the puzzles which stand betweei i yuu as id 
Li le treasufe. Dun't fui yet. the wi lule wuiid wiii bejutniny die liunL Loo. so yoo'i! 
he ahip to make faster progress by teaming up with other piayers! 
hpt the IrpasiitP Hi int PHI 11 gamp from ijnnr inrai games stockist right away, 
and start a treasure hunters' club of your own. 

" . 

hr 

'I 


ran once, bccominb a millionaire won t depend on luek 


4 !.«r.hnih^i Fjibn lu nf .''(r5;'2Dflfl' SI Uti .4 ’Tl'l I’f Thrfiili vil i il in ^iiinilnilThv on linr aE. hihw^ 


Ihi^Wl mm This ti tv- Eolal 
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irevision 

.CO.UK 


^tSA 
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07947 800 360 

info@firevision.co.uk 


£ 9.99 


for your own .co.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 
Take advantage of discounts for multi-domain orders. 


Standard Account 

The standard account costs only 
and allows you to register a UK 
for 2 years, or .com, .net, 
for 1 year. The standard a' 
with the following services 

* Masked web forwarding, 

* 25 emetl addfM;s«a : 



ffrcvisisjj 


ri iri «*• HH tfflJ kJAiia. If 





The front page of our easy-to-use 
domain management system. 


Setting up email addresses within 
the domain management system. 


Before you buy a domain, why not try our services for 
free? Web forwarding, e-mail forwarding and e-mail 
autoresponders are all available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 


3 Simple Steps To Registering A Domain Name At Firevision 






































































































































»»»»»» 
QUICK TESTS 


Fujifilm FinePix 
4900 Zoom 


It migfit seem like a lot of money, but this digital camera 
offers features you’d normally expect to pay double for 


Contacti Fuji 


URL: www.fujifilmmuk 
Phone: 0207 5S6 5900 
Prke: £799 


AS DIGITAL CAMERAS 
continue to come down in 
price, it's becoming possible to 
buy some rather impressive 
equipment without faking out a 
second mortgage. The latest 
development amongst the 
digital camera fraternity is the 


SLR-styled digicam which gives 
you all the benefits of a film- 
based camera, with the added 
advantage of being entireiy 
digital in operation. 

Unfortunately, most of these 
cameras have tended to cost 
well over a grand. So what's the 
alternative? Fuji's 4900Z is 
packed to the rafters with all the 
creative options you could care 
to mention, complete with full 
manual over ride on exposure 
control and focusing. The 4900 
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is not 
strictly an 
SLR of 
course, but 
it behaves like 
one and comes 
with through the lens 
metering. Lightweight and 
compact, the camera’s main 
controls are accessed fi om the 
top plate dial whicti lets you 
select the exposure and camera 
settings quickly. The shutter has 
a top speed of 1/2000, which 
will give you a crisp shot of just 
about anythirig 
Fuji has included a subject 
modes feature, with four to 
choose from: Portrait, Sports, 
Landscape and Night Scene. 
Twist the Mode dial to SP 
(Scene Position) and use the 


useful 
Command dial to 
move between modes. 
You can display the digital 
irriage through Ihc viewfinder, 
which can preserve battery life. 
All the camera's settings can be 
accessed here and it actually 
makes composing your perfect 
shot significantly easier. 
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Kodak DQmn 

DespRe having a reputation for bulky digjRal cameras, 
Ko^k has unveiie4 yet another dinky cam 


Contact: Kodak 

URL: www.kod3k.co.uk 
fftaffe:QS7Q 243 Q27Q 
Price: £349.99 

KODAK HAS SOMETHING of a 
reputation for bulky digicams. It 
comes as a surprise, then, to 
pluck the DC3800 from the box 
and find that iLs a tidy, palm-sized 
package, not much bigger than a 
credit card. 

Boasting a 2.1 - megapixel CCD 
{charge coupled device), 2x digital 
zoom, autofocus and Kodak's 
customary Icon-driven menus, this 
tiddler packs a lot of picture-taking 



power. The DC3S00's sleek lines 
and relative lightness make it very 
wieldy, just right for popping in 
your pocket ready for quick shots 
at a parly oi when out and about. 
There's no mechanical zoom to 
fiddle with and very few buttons 
on the case, so it's a true point* 
and-shoot model in the mould of 
compact 35mm film cameras. 

The DC3S00 is never going to 
get dedicated enthusiasts all 
steamed up - there are no whiz- 
bang gadgets such as manual 
mode. However, if you Ye after a 
small, powerful digital caincra that 
helps you take pictures with no 
fuss whatsoever, this one's well 
worth a look. 
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Agfa SnapScan e 40 

Add some cohur to your 
scanning life 

Contact: Agfa 

URL: www.agfa.co.uk 
Phone: 0208 231 4903 
Price: £1S6 

ALTHOUGH IT ADDS an 
undeniabty welcome splash of 
colour to the otherwise beige 
world of computer peripherals, it's 
not so certoin whether the 
SnapScan's interchangeabte, 
translucent i Mac-style handles will 
make it any more appealing 
Luckily, there's more to the 
SnapScan c40 than novelty 
handles. A maximum scanning 
resolution of 1,200 x 2,400 dpi, 
and 42-btt cofour depth help 
faithfully reproduce colours. 

However, it’s annoying how the 
scanner insists on brightening the 
original scan. This can be 
compensated for using the 
scanner's software {which Is 
common amongst all Agfa 



scanners), but the fact you have to 
do this is still fmstrating. 

Aside from the fact that it's 
slow, and cos Is more money than 
your average home or office 
scanner, the SnapScan is still a 
worthwhile purchase. The 
resultant scans are bright and 
colourful whilst the software is 
friendly, yet powerful. If you're 
prepared to be patient, you'll get 
your just desserts, with some 
professional-looking results. 
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If youVe new to computing and the Net, you need clear, 
jargon-free help with the basics. That*s what Paragon 

Publishing’s *Made Easy* 
magazines are tar. These unique 
beginners* magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


lA/indoMt Made Eas^ 

WlnfaM M«)« Emv It the uHimete 
resource fbr pe^b y^ye just bou^ 
thair first PC. ciMylhing ytu need Id 
know About Windows Is ewbined In cbar, 
^o^flnoe tutorMby and 1ha nu^no n 
Granttfiod With hardwaie hiitls and lifR. 

Issue 31 on sole 7 t^eoemlwr 


Mac Made Eas/ 

Apple's styfish oomputerc oonftnuB to 
uNrect new customers. If WN^ve bought 
an iMas nr iBank and need heljp wHh the 
basics, got started )iA\h l^ua^'s blast 
'Made EW magazine, Mac Made Easf 
Incltidfifi oimr C|^ fnim issue 4. 

Issue 5 on sab [^ecwnbtr 




Web Pages Made Easy 

Dnoe you'ua figured «it the hades of ooniiBnl i ng to the 
Net, uhtf not how o go at rnddng wur own Web i 
IrtfebPhgesr ■ “ ^ 
thb. Intrudes padwd I 
software (WinSkwia and Mac). 

Issue 13 on sale 7 t)fiDenibor 


I is the magadne you need to do 
iked CO of the best Wbb-sile oreatioi 


Internet Made Easy 

'fho ecm|dete gukle to getting online. This Inely 
magazine inelt^ plntD guid^ to getting yiwr 

oomputef eonneoMr snd e^qdains exoetfy 
email, use the Web and Find iirlwtncilton fju want. 
Issue 16 on sale BO Nowmiier 


TO ORDER COPIES OR SUBSCRIRE, CALL OllOX 100X00 
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Contact: Motorola 

URL: www.motorola.com 
Phone: 0800 0151 151 
Price: £206 

MOTOROLA'S V.BOX SERIES 
of phones takes quite a giant 
leap away from the standard 
looking mobile phone. In 
fact, when you first see it, you 
could be forgiven for thinking 
that it was just another cheap 
personal organiser 
The first thing that you’re 
probabiy wondering when you 
lay eyes on the V.Box is exactly 
how you're supposed to make a 
phone call using this box. 
Unfortunately, there isn't a 
builUn niicrophorre with the 
Motorola V,6ox VI00, so you 


have to attach the included 
headset whenever you want to 
start nattering with people. 

The QWERTY keyboard on 
this phone is obvfousiy a plus 
when it comes to tapping out 
SMS text messages. However, 
those with larger, or shall we 
say, sausage fingers may find 
that using the keypad for too 
long becomes a bit of a chore. 

Input your text 

The genius of having a 
keyboard to write text 
messages, however, kind of 
loses its impact a bit with the 
introduction of T9 Text Input 
software. This basically allow.s 
you to treat the standard ten 
buttons on a phone as a one- 
touch keyboard. 


T he extm large 
display of the Motorola 
V.Box V100 obviously 
helps when it comes to 
accessing WAP sites. You 
should find Ifiat the large 
menu buttons on ttie 
make it partial lady easy 
to whiz through all 
different 
Overall 

type of person who 
be making more than just a 
phone calls with your WAP 
phone, you'll probably want 
go for a more standard design 
of WAP phone that allows you 
to make easier phone calls. 
Having said that, though, the 
V.Box does look quite good and 
suits WAP browsing down to 
the ground. 


Motorola Vm VF 

This iai^er-than-life phone should solve all of your WAP worries in one 
go. It makes it fun to use the Net and email on the move 


Rock Pegasus XS 

A stydsh notebook if ever there was one 


Contact: Rockdirect.com 
URL: www.rockdirect.com 
Phone: 08709 909090 

Price: 

ROCK IS WELL known in the 
notebook world, and the Pegasus 
XS is one of its higher 
specification notebooks. Its ultra’ 
slim design and waif-like weight (rt 
weighs just 1.57kg) is very 
impressive. Of course, there's 
always a downside to this kind of 
design, and in this case iEs the 
fact that the CD-ROM and 3.5" 
disk drives are both external and 
need to be 
manually 
hooked up to 
the notebook. , 

Purring 
away inside 
the Pegasus 
XS is a 



600Mhz Intel Mobile Pentium III 
processor, which is pretty fast for 
a notebook, and a whopping 
128Mb of RAM backs up the 
power of the processor. The 12.1- 
inch TFT screen performed 
extremely well and could be 
viewed from fairly wide angles 
before deteriorating In qualify. 

A 15Gb hard drive comes as 
slattdard and should cope well 
witfi any storage requirements you 
may have. The graphics card 
included with the Pegasus XS is an 
admirable ATI Rage Mobility model 
that houses 4Mb of RAM and can 
output to the TFT screen and an 
external model simultaneously. All 
in all, 3 nifty little number. 


THE VERDICT 
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Canon D 660 U 

Canon^s new scanner does the /ob of a 
more expensive scanner 

Contact: Canon 

URL: www.canonxo.uk 



iFw^>.T'' 


Phone: 05QQ 246246 
Price: £139 

THE CAMON D66QU might just be 
the most attractive scanner we've 
seen in recent months, with its 
slimline looks and sleek veneer. 
Like many of the finest looking 
models, the D660U is simple. 
There are only two buttons on the 
scanner; one is located on the 
front and is used to activate a scan 
for ordinary documents, whilst the 
other button sits on top of the lid 
and starts the film scanner 
For normal documents, a 
maximum scanning resolution of 
600x1,200dpi is possible, along 
with a suitably accurate 42-bit 
colour depth, whilst the film 
scanning module can reach a 
maxi m um 1,200x1,200dpi, 


enabling you to enlaige 3 5mm 
slides to around A5 size. 

Unless you’re pickier than the 
foreman at a toothpick factory, or 
you need to scan things to make 
enormous billboard posters, then 
it's perhaps not really worth 
spending the extra money on 
something that does 
fundamentally the same job. 
Certainly not when the Canoscan 
D660U is as an attractive, 
competitively priced (especially 
given the finished results) and 
good-quality scanner as it is. 
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net^nowt 




The guide 
to free 
Internet 

access 

WWW. net4nowt.com 


"For up-to-date information on more than 400 free I.S.P's, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 


If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 
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PANTS OR PERFECTION? THE LATEST INTERNET SOFTWARE GETS TRIED, TESTED AND RATED 


Wth site builders 


The easiest way to build your Web site 
designer. Thomas Watson tests five of 

T he lure of the WYSIWYG Web 
site design package is apparent 
for ail to Using simple drag 
and drop technoiogy, you can 
place elements easNy, knowing 
fyli well that the finished site 
wiii look just the same when viewed by 
visitors all over the world. 

The main advantage of using a 
WYSIWYG program is that it prevents 
you having to learn the easy to pick up, 
but difficult to masler, H I ML demon. 
Languages are liardly everyone's cup of 
tea, and HTM L, while providing more 


I 

¥ 

on tine CD 


You'tl 

programs on ^is 
month's Piscticaf 
hit&iiel CD-ROM 


is with a WYSIWYG page 
the best packages 

control than using a graphically- 
interfaced progranK is ur^likcly to appeal 
to anyone with less than a couple of 
years' experience. 

While in the past, WYSIWYG 
programs struggled to cope with certain 
page elements, like movies and 
interactive features, the current crop are 
much more equipped to deal with the 
myriad of meta marvels you throw at 
your site. The two monsters of the 
bunch, Dreamweaver 4 and GoLive 5. 
are particuiarly effective it comes to 
issues like embedding and using layers 
to get the most out of your page. 




LGoUveS 

Product: GoLive 5 
Compsny: Adobe 
Price: £233,83 
URL: www.adobe.com 

A ROUND-UP of the most 
significant software within any 
given area is never complete 
without an appearance from 
industry big boys, Adobe* The 
latest release of the increasingly 
successful GoLive senes sees the 


Photoshop creators sneak ever 
closer to the quality and success 
of Macromedia’s Dreamweaver 
GoLive, now in its fifth 
inearualion, is reprded by many 
as the supreme WYSIWYG 
master With its customary Adobe 
ease of use and rather Impressive 
range of features, this fifth 
veision gives Dreamweaver 4 a 
serious run for its money. 

One of the most useful 
improvements made tn GoLive 5 
is the inclusion of a handy 
Objects and Snippets facility. 
Using the Custom tab* it's 
possible to create and store 

frequently used 
objects for 
insertion into 
Web pages by 
dragging and 
dropping them 
from the palette. 
Impressively, 
these Objects 
and Snippets can 
consist of code, 
images, plug-ins 
and Fiash 
animations. 


The increased kitc^ation widi otiier Adobe programs means that 
you am him Photoshop graphics into HTML documents 


The coding 
functionality within 
GoLive has been 
improved drastically 
and It's now possible 
to go straight to the 
HTMLand edit there. 
Okay, so this doesn't 
compare well to 
similar features in 
Dreamweaver, but ft's 
still an improvement. 
The inclusion of the 
3G0code function 
means that GoLive 
won't rewrite or 
reformat your HTML, 



a common problem in previous 
page designers, including 
Adobe's own PageMill. It is after 
all, incredibly frustrating to look at 
your source code and find that it 
has been modified for no reason, 
so we can’t commend this feature 
hi^ly enough. 

Users of Adobe software will 
instantly be familiar with the look 
and feel of GoLive S, featuring as 
it does the well-recognised 
Adobe interface. The standard 
palette layout is used to access 


The layout ¥iew allows you to seeyoor page CKac^ as H 
would appear in the finjivser of your visitors 

different tools and features, and 
can only speed up the getting 
to know you' fir^t steps. Tliis 
makes Web sites quicker and 
easier for beginners. 


THElfERDIGT 
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2. NetObjects 
Fusion 5 

Prodiict: Fusiofi 5 
Company! NetObjects 

Price; $299.95 (£258.50) 
i/Pi? WWW. f>eto bjects.com 

[F YOU'RE NEW to the site 
designing game, and have a spare 
couple of hundred quid burning a 
hole in your pocket, NetObjects 
Fusiofi 5 fnight just sort you out. 


Eschewing many of the more 
complex features seen in your 
Dreamweavers of the world, 
Fusion S attempts to bring site 
creation into the arena of the 
beginner. With one of the iTiost 
simple step by step procedures 
we've seen, yon should he taken 
from start to completion of site, 
stumbling on very few difficulties 
along the way 

Most of the features in Fusion 
5 have been designed with a 
rather impressive level of logic 
behind them. Give any page a 
riarne in the sitemap section, and 
that page will 
automatically change 
to include this new 
heading. Navigation 
sections are created 
instantly with the 
addition of new pages 
to the site, saving you 
yet another hassle. 

Fusion 5 comes 
with loads of pre¬ 
supplied sty les for 
you to use in your 
site, which 

autoiiiatically alters all 



H's easy to hnUdpag/ES and sites in minotes using 
Fmton 5 




of the 'page furniture' on 
your site, from buttons to 
colours. Apin* this 
r equires very little in the 
way of effort, leaving you 
just the task of fir^ding the 
pictures to use and words 
to say on your site. 

While setting up the 
basics of your site is 
incredibly easy, we found 
Fusion 5 a completely 
different kettle of fish 
when it came to tinkering 
with page elements 
themselves. In particular, 
we were wholly 
unimpressed with the way 
Fusion deals with pictures. 

After you’ve finally 
managed to place the 
picture, which Isn't 
terribly easy in the first 
place, you might just want 
to resize the image to fit the 
space. Well, that's unlucky for 
you, because you can't. For some 
reason, you can adjust the size of 
the box that the picture sits in, 
but you can't alter the size of the 
piclufc itself. Bizarre. 


rhere 3fe a variety of site styfes to choose from 


THE VERDICT 


Disy ro SCI your own slie in no time 
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3. Dreamweaver 
4 

Product: Dreamweaver 4 
Company: Macromedia 

Price: £299-^VAT _ 

URL: WWW. iTiacmn led ra .corn 

WITH ITS SOMEWHAT 
unparalleled range of features and 
functions. Dreamweaver has long 


been held as the finest 
WYSIWYG available to PC users. 
This latest version picks up where 
previous versions left off. and 
gives you just that little bit more 
for your money. 

If you've never used 
Dreamweaver before, it's a hefty 
site designer based on the 
familiar Macromedia interface. 
Before we start telling you about 
the new features in Dreamweaver, 
it's worth commenting that, of all 
the changes that have been made 
to the program, the well-known 
ease of use has 
been maintained, 
af)d improved if 
acfylhing. It's sUll a 
doddle to get your 
pages up and 
running, and as 
long as you get to 
know your tables, 
you'll quickly have 
the kind of site that 
you'd never even 
have dreamt was 
possible before. 

The new version 
of Orearmweavec as 


The hte$t version of Dreamweaver makes she budding simpte 



well as greater 
integration with 
the Macromedia 
range, has some 
pretty nifty Flash 
effects of its very 
own. Included in 
the program is a 
decent collection 
of Flash animated 
buttons, which 
you can fiddle 
with until you 
achieve just the 
right effect. 

Dreamweaver 
now gives you the 
chance to create Flash text as 
well, which allows you to make 
rollovers and the like from within 
the program. 


it's never been 


Practical 


inteinell Opening the code in 

another window, the 
screen splits in two 
now, allowing you to see the 
HTML being created as you place 
elements within the page. It s so 
simple, we kind of wonder why all 
WYSIWYGs don't do this. 


Edit wisely 


One of our favourite 
improvements to the 
Dreamweaver experience is the 
HTML Editor, While every 
WYSIWYG package worth Its salt 
allows you to check the HTML of 
the pages you create, 
Dreamweaver takes It a step 


THE VERDICT 
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With a smidar inierfact to Micrc^iofi Htoni yoif $hoi^4o't 
have any difficutties hading your aixmt 


4. Frontpage 
Express 

P/wttict: Frontpage Express 
Company: Microsoft 
Prke: Fr ee 

URL: www.microsoft.co.uk 

IN OUR EYES, Frontpage Express 
gets off to a flyer because it's 
free, in fact, we would bet that 
most of you already have it, as it 


is bundled with Internet Explorer, 
and is instalied auloiTi<ilically 
along wiiti the browser. 

So, what of this hidden gem, 
that you've no doubt been 
ignoring for some time now? 

Well, with its complete lack of 
price, you're [revei going to be 
looking at the most fully-featured 
editor on the market And so 
Frontpage Express proves to be 
efficient, whilst hardly setting the 
world on fire. 

For anyone using Frontpage 
Express for the first time, imagine 
a slimmed down Microsoft Word, 
and you've got a 
pretty j^ood idea 
□f the bok and 
feel of the 
interface. In fxt 
many of them 
ai'c identical. 

If you're just 
starting out on the 
site desigr\ road, 
the sheer 
siiTiplidty of 
Frontpage Express 
could be a 
definite bonus. 


What the program does, 
and it does this well is 
place text and images on 
the page. With some 
clever table creation 
features, It is very easy to 
knock up a basic site* 

With its Word 
pedigree, it's hardly 
surprising that Frontpage 
Express copes with text 
rather admirably. 

Although it seems rnore 
convuluted than some 
other programs at first, 
the range of text options 
means that long term users will 
feel the benefit. 

As far as images go, you 
import them, resize as necessary, 
and that's it. It's worth noting that 
this isn't one of your ultra 
beginner-friendly packages Ifiat 
allows you to place elements 
anywhere on the page. Instead, 
you're going to have to learn 
about tables to get the most out 
of Frontpage Express, 

The only real problem with the 
program is that, if you're using 
forms on your site, you'll have to 


have Frontpage extensions, which 
you won't get with fiec Web 
space. Considering Frontpage 
Express is aimed at beginners, we 
don't think this issue will crop up 
too often, anyway. 




create ffages quickly and easily using tabtes. butihn't 
expect tfiem to be itunning 


5. HoTMetaL 
Pro 6 

Product: HoTMetaL Pro 6 
Company: SoftQuad _ 

Price: £79 _ 

URL: WWW, hotmeta Ipro, com 


A LONG TIME favourite of 
Pfscticsf fntemei HoTMetaL Pro 
manages to combine the world of 
WYSIWYG and HTML better than 



The HTML tagging system within the Wys/WXG interface 
makes fer an interestiag experience 


most Other programs. And It does 
a whole lot more besides, with a 
host of freebies ineluded with the 
package to beef up your site. 

Whereas Dreamweaver 4 gives 
you a box at the top of the screen 
with your code, HoTMetaL Pro 
allows you to see your page, in 
the style of a WYSIWYG editor, 
complete with HTML tags. 
Although this looks quite bizarre 
at first. It could be the perfect 
opportunity to leafn HTML 
without having to read textbooks 
about the subject. Of course, you 
can revert to either pure HTML or 
WYSIWYG if you choose, but we 
think it’s worth sticking 
with this feature. 

With or wittiout the 
aid of this function, 
HoTMetaL Pro is one 
of the easiest 
programs to build your 
pages. While not quite 
as intuitive as the 
Dreamweavers and 
GoLives of this world, 
there's still more than 
enough In the way of 
features to help your 



TTiu Manager is sabstaatiat eixiugh to livrd that 
which yav'ti see in more expensive pro^wns 


page on the way to a 
better place. 

The Asset Manager is 
particularly impressive, 
with many of the 
advanced site features 
that we expected only in 
the more expensive 
programs preloaded. 

Adding things like 
counters, c^namic 
buttons and ticker tape 
text is no more than a case 
of dragging and dropping 
onto the page. You can 
also add your own 
elements to the Asset 
Manager, enabling you to 
call upon that successful 
button or feature time and 
apin with ease. 

We were quite 
surprised to learn that this 
program costs Just under £80, 
because it has the professional air 
of something significantly more 
expensive. Whether you want to 
create your first ever Web page, 
or want to use the benefits of 
HTML to get more from your site, 
this will do you a turn. 


THE VERDICT 
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Web Aitist 2 




^BSffycrGBtB . 

your own lAfelWM 

in MmimBt 


Then there's the Special FX 
library. Use this to apply image 
editing style effects to objects 
on the page. Alongside effects 
that were present in the first 
version^ there are also a few 
new ones worth mentioning. 
First up is 'Edges\ a number of 
borders that can be overlaid on 
images to give them artistic, 
brushed style edges^ then 
there's the ‘Photofixer', a step- 
by-step wizard to help you 
improve the look of imported 
photographs that are perhaps 
too dark or blurred. 

The pievious veniiori of Web 
Artist was well-known for its 
impressive ease of use, but 
tended to fall short when it 
came to high-end features. This 
new version addresses many of 
the problems seen in version 
one. It has a friendly, Intuitive 
working environment, which is 
conducive to creativity, 
combined with an expansive 
library of Cool Stuff to add to 
your pages when you've 
nothing to work with. 

Some folk would happily part 
with £20 just for the collection 
of graphics and other gizmos, 
and they would not be 
disappointed. But the libraries 
are just the beginning, 
considering the effects you can 
achieve with this piugrafu. 


W ha C ^ ■ go o d 1 

Cheip, easy to use and very effceitvc 

tKn'lguirig to lni|iiiHs silv 


OiroraU * * * * 


The path to your first Web site might just have been made a whole lot 
simpler, thanks to Havas’ new package 


The coftHfT-coded hots mtw shows you just 
types are suitahfte for foe Weh 


There’s 3 host of effects to jszi up the IntBgcs on your she 


Prodoett Siena Home 'My AfTist 2 
Company: Havas 

Phone: 01752 206010 
Price: £19.99 

URL: www.knowledgeadventu 
re.co.uk 

WHILE THE EXPERT might be 
able to get by with a liberal 
smattering of HTML knowledge, 
your average joe has to rely on 
more visual methods to render 
high qualify Web sites. 

Web Artist gives you the 
choice of creating pages from 
scratch, or using one of the 
hundred or so built-in 
templates. Unlike other 
programs, which tend to create 


whole sites on a template as 
soon as you click it, Web Artist 
designs one page at a time. This 
not only gives you the 
opportunity to mix and match as 
many different templates as you 
want, but also means you don't 
have to spend ages delcling 
loads of superfluous pages, 
most noticeable dspecl 
to the new version is the clarity 
of the interface. Object 
management is better in this 
version, too. There are now 
functions to align objects, and 
even functions to make all the 
selected frames the same size, 
or evenly spaced across or 
down the page. These functions 
alone are superb additions, 
helping you design a more 
cohesive layout. 

There are lens of thousands 
of objects built into tlie 
software, which can be added 
to pages by a conveniently 
simple drag-and-drop system. 
Each libiaiy has its own sectiom 
clip-art (not always as tacky as 
you’d come to expect), 
photographs, dividers, buttons, 
signs, animated GIFs and 
background images. Obviously, 
you can insert your own images 
as much as you want, which 


can all be imported 
as easily as the pre¬ 
supplied ones. We 
think that the built-in 
beauties you pick up 
with Web Artist 2 are 
good enough to stop 
you having to design 
another button, 
banner or Web graphic for the 
foreseeable future. 


HTML hoahah 

Try as we might, we can t Ignore 
the lack of HTML support within 
the program. Sure, we can 
accept this is a package 
designed entirely for the 
beginner, but most people want 
to tinker with their code at 
some point after designing a 
site. At least it's now possible to 
save your site to disk, though- 
The previous version required 
you to save your site straight to 
disk to sec it in a browser, 
making it nigh Impossible to 
make adjuslrnenls taler. 

One of the nicest features in 
Web Artist is the Cool Stuff 
library. In here, you 11 find tools 
to add email and Web links, and 
more Inf ere.sting stuff, such as a 
search engine, scrolling text, 
clocks and calendars. 
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Stats4Web 

Find ovt who's visiting your site, and udiat they're 
doing there 


Product: St3ts4Web 


Company: NTM 


Phono: 0870 720 8720 


Ptice: £39,99 


URl: www,ntbwebxom 



AFTER SPENDING AGES 
designing your site, ils nice to 
know how many people visit it, 
and what they do once they're 
there. With Stats4Web, you con 
find out the answers to these age 
old problems. 

You have the option of two 
types of accounts with 
Stats4Web: normal and 
professionaL In all honesty, 
unless yon’re running a 
commeixial ventufe from your 
site, the normal statistics service 
should be perfectly adequate. 

Once you get the counter 
working, the data generated can 
prove to be exceptionally useful, 
especially if you put counters on 
each section of your Web site (as 
opposed to just one on the 
home page), because you can 


see which parts of your site 
are more popular. 

Gather the data 

You can also find out what 
time, day, and month is the 
most popular amongst your 
visitors. This information may 
seem trivial, but if you know that 
your site is accessed mostly 
between 12pm and one o'clock 
in the morning on a Wednesday, 
you'll know not to perform any 
maintenance at that time. 
Although it's incredibly easy to 
maintain the counter and analyse 
the data, actually getting to the 
stage where you have a monitor 
working on your site is 
something of a challenge. You 
need to register, then download 
your page, copy the counter 



Yov CMi discover a/f sorts of things frgard/ng yoi/r 
site with StJtsdtVeh 


HTML (this part is automated, 
fortunately), then upload if again. 
Also, you must visit the NTM 
Weh site to view your statistics 
(no log file is available for 
downloading). Apart from that, 
it's easy. 


THE VERDICT 
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VideoWave 4J) 


Usher in an era of affordable video editing wiUi MGI’s 
latest offering 


Product: VideoWave 4.5 
Company: M G I 

fftoiic,-Q19QS 278106 
Price: £79.99 _ 

URL: www.rngisoft.com 



IN THE NOT too distant past, the 
concept of your average PC user 
being able to record his home 
movies digitally was nothing 
more than a pipe dream. With 
the rise in popularity of 
Webcams and digital cameras, 
many of which allow you to 
capture moving images, this is 
no longer the case. 

VideoWave 4 is one such 
digital movie editor. It features 
non destructive editing, so you 
can apply ail-manner of effects, 
without affecting the original file, 
VideoWave now supports 
RealVideo (a streaming video 
format) and the means to publish 
your video on the Web, 
Additionally, you get 10Mb of 
free Web space, so that you can 
share your videos with other 
VideoWave users. 



As well as 
importing video 
from files, you can 
plug in and record 
directly from a DV 


camera or standard 
camcorder, so long 
as you have a capture 
card, /^in, if you have tiie 
hardware, VideoWave can output 
your completed film straight to a 
TV or video recorder. 

Edit like a natural 


ft not onfy looks sttiftnmg but tfte interface makes video 
manipulation easy 


VideoWave is fast, even on a 
machine of modest 
specifications. This means you're 
more inclined to experiment, as 
it won't take a lifetime to achieve 
a worthwhile preview. 


Editing films is very intuitive. A 
huge preview window shows the 
video - complete with all the 
edits you've applied. However, 
video editing is far more 
intensive than bogstandard 
picture mat ii pula lion, and so you 
really need to have a powerful 
PC at your disposal. That said, 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Simply Names 

'Europe's Leading Domain Registrar' 


.co.uk .com .net .org plus EU'^'PIAN DOMAINS 


.it ITALY 
.at AUSTRIA 
.dk DENMARK 


.ru RUSSIA 
.Ch SWITZERLAND 


.pi POLAND 


.ro ROMANIA 
.be BELGIUM 


.fr FRANCE 
.de GERMANY 
.iU LUXEMBOURG 


and many more... 


★ 

★ 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

Mail 

Soho 

Enterprise 

Corporate 

web space 

X . 

50MEI . 

... lOOiWb . 

150l\fllJ . 

* Pops Mail Boxes 

v' ... 

X .. 

X .. 

X .. 

« Email Forwarding 

^ . 


✓ 


• Email Aliases 

v* . 

s/ .. 

.. 

v' . . 

* Web Forwarding 


X ... 

-- X ... 

X ... 

• uniimited FTP 

K .. 

y' ... 



Cgl-BIn 

X ... 




• Site Statistics 

X .. 

V 



« MySQL PHP SSI 

X ... 

X . 

... 



Simply Servers 

•> Cobalt RAO Servers 

•s Individually Configured UNIX Servers 


SimplyilflllteS www.simplvnanies.com 

Zone One, Malvern Hills Science Park, Malvern. WR14 3SZ UK Tel: 4 44 (0)1684 895020 e mail: sales@simplvnames.com 
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Amazonxoni: Get Big Fast 

Based on a true story, no less 


Autbon Robert Spector 


PubllsheTi Random t louse Business Books 


Prkei £18.99 


URLi www.amaion.corn 


fSffW: 0-7126-8458-1 

WHEN AMAZON.COM was launched on 
the Web in 19?5. Net shopping was 
changed forever. This book tells the story 
of Jeff Be7cis’ bahy which grew into The 
eCommerce Monster That Ate The World. 
It’s nicely wr ilLeri by Koberl 5pector^ autlioi 
of 7?je Noixistfom Way and is an attempt to 
get inside the business model ot Amazon 
and explain quite why It's done so well - 
not that artybody actually knows - apart 
from the constant mantra of Get Big Fast, 
of course. 

The msn problem is that Spsetor's 
sycuphancy lowaids Amazon in geriei'al 
and Bezos in pailicular loakes tfie book 
nauseating reading. What also sticks in the 
craw is the idea that building huge, globe- 
straddling corporations is Inherency a good 
thing. Didn't that go out in the Eighties? 

This book is interesting enough, but for 
£18.99 you could buy at least two decent 
reads from Amazon inslead. 







AiiiSiOti's inotlu, Hki; ixm, is Gut 
Big Fast 


THEVERDIGT 


What^i £DDd: 


Amazon is a hsaostr/fg compairy and diare 
jTf iKsA/f /ftt/e soijpffeis of /nfounadem atewr it 


badL 


Ttis 'Oil /effr / love yotz rou'f£ so ^reat, i 
wfdr i was as fait/tiNisfy c/eivr as you'tone 


Successful Cyl)eiin@iteling in a Week 

Make your site a marketing marvei in only 
seven days with the help of this book 

Auihor^ j.Jonathan Gahay 
Company: Hodder and Stoughton 



Pricet £6.99 


URL; wwwjnst-mgt.otg.uk 
ISBN; 0-3^0-75815-5 

MANAGEMENT IS AN art and a science, 
which is presumably why some managers get 
to be both initating and incomprehensible at 
the sanie lime. The Inslilnte of MauagemenL, 
which produces this book> appears to come 
from the sanne school. This is the official guide 
to how to market your Web site, basically, and 
we'd like to give our opinion on marketing 
people as well as managers but the Lawyers 
wonT let na. 

So, the hook. It’s full of words like 
“implementatjon" and "departmental 
responsibility" and scares us and bores us in 
equal measure. It pushes people into little 
boxes depending on what they do and how 
much they earn. It depersonalises and 
sta^types individuals with ttie assumption 
that we are all the same. Managers will 
probably love it 

And apparently it only takes a week to learn 
how to exploit your fellow humans via the Net 


5“'‘''trkdii-S 



Y^s, jw si/cemy 

cyinenvbore ki just a ivgeit 


THEVERDIGT 


Wkftt^i. IJdod; 


Ttjnff' to do wvff HI trie 


bftd: 


Expkjftalkjn in the i/vofk /dace 




The Non-Designer’s Web Book (2nil Ed) 

Desiring Web sites for.,, er... non-Web site 
desi^ers 

Aitthori Robin Williams and John Toilet 


Puttishen Peachpit Press 


Prider S34.99 (approx £24) 

URL: www.peachpii.coni 
tSBN: 0 - 201 - 71038-2 

THIS IS AN incredibl/ colourful book that's 
bursting with information and, though slim, is 
one of the weightiest tomes we've ever 
encountered. It must be laced with titanium, 
because there are only 300 pages and it 
weighs 23 stone (air^ost). 

Apparently both .in .aw.ard-winner and a 
best seller (or so Uiecovei' say^i), you do get 
quite j bit foi youi' $35; good explanalions and 
simple language to bring Web design into the 
real world. 

It’s a shame that the book is so expensive, 
because otherwise this would be an essential 
piece of literature for anyorte who wants to try 
a bit of intn Web hiiilding. There are all sorts of 
hints ufi pusEing, legjsleiiitgaud [Jimiiinliiig 
your site as well as desigriing iL The Non 
Designer's Web floofris as comprehensive as 
ihey come and should be on every non¬ 
designor's - who wants to design Web pages - 
non-existent bookshelf. 



Ft/rpte, yettow, pmk and greea. Wc 
brow and towe sfKwlter b^fs 


THEVERDIGT 


W b «t '^s K0D d; 


Tiilcics jATHi ^c> Hk linisiKd 

produa, no foolin' 


far too long 


Teach YouiselfHIML 4 in 10 minutes 

Graphics, programmes, design, 
blurb, backgrounds, colour 


Author: 

Deldre Elayes 

Contpsny: 

Sams 

Price: 

£10.99 

URL: 

WWW, sa rnspubi ish it tg^uoii i 

ISBN; 

0-672-31721-4 


CAN ANYONE READ 176 pages in ten 
minutes? We ccrtafnly can’t, and unless you’ve 
taken one of those weird speed-reading 
courses we'd be surprised if you can either It's 
a mighty claim from Sams Publishing, and it is 
- as so many of these claims are - complete 
.md utter njbbish. 

I t is possible io master this book - and 
HTML 4 ill, say, a couple of days. That might 
not have looked quite so good on the cover, 
however even though it would have been a 
much more accurate daim. 

That aside, this is a cracking edition which 
moves at the usual lightning pace. It's divided 
into 18 lessons (each one presumably taking 
around 37 seconds to complete) covering a 
range of essential topics from creating forms to 
mapping Images. 

Sadly the book falls E)etween two stools; it 
moves too rapidly for the beginner and there 
isn't enough there for the more experienced. 


(l^Vamserf 
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jWTME 4 in, .7 coiipis nfdays- it Just 
doesn 't sound the same, does It? 
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Bjii% The Vimpln Stayer. No, reaifyf, the 
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What"* had; 


Tipng IO roiui pages in icn minutes 
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PROGRAM DETAILS I FREE ISPS 



OUR COVER CD HAS BEEN LOVINGLY COMPILED JUST FOR YOUR NEEDS. SO WHETHER YOU WANT TO 
TRACK WHAT YOUR SITE’S VISITORS GET UP TO, OR MANIPULATE WEB GRAPHICS, IT’S ALL HERE 


Using the CD-ROM 


The rninimurn recom mended specificcition \q 
run the Practicst internet CD is SOO X 600 
screen resolution, 16Mb RAM, 16 bit cofour, 
Windows 9 5/9 S/ME, in Lei PaUiuin or 
compatibie P90, We recommend that ait 
users shut down ail other applications while 
running the CD. 

The CD will autorun in Wirtdows 95/9S, 

For users without autorun enabled ^o to the 
start menu, select RUN and type 
dj\Practic3llnternet.exe (replacing'd' with the 
letter of your CD drive) and press ’Retiimt 

Damaged discs 

Ws will be please to replace any CD that is 
cracked, scratched or snapped upon 
purchase, Return them to the following 
addi ess; Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, BH1 2JS. If you experience 
technical problenis, not due to physical 
damage on the CD. please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subs^paragon .co.uk quoting the maga7ine 
and issue number, full postal address and 
daytime phone number. 

Problerrs using the disc 
If you encounter problems using the CD or 
installing the software you can email 
cdhclp^paragon.co.uk. Questions will be 
answered twice daily. 

PleasB provide us witli as much 
information about the technical specifioatioris 
of your machine and the software errors you 
aiie iieceiviFig as well as quoting the magazine 
and issue number in your email. 

Our helpde.sk team will he taking calls 
about disc irislallalion problems on 
Wednesday afternoons between 2 and 6pm. 
Phone 01202 2002S9. 

NOTEi This service C3fi oftiydeai wff/t 
probhfps when instntfing software from our 
cover CETs. hsw& surroundifig the use and 
purchase of software and afl Internet 
sendee provider queries musf be referred 
to the fehvanl software pubfisber, mefcbant 
orlSR 



The CD logo 

Lm>k otit for this hgo m the 
tt tdl$ you which of 
the programs mentiooed in 
features, nr euptared in tuloiials, 
arc on the Practicai tntemot 
cover CV-RQM. 


FIND DUT WHO USES YOUR SITE 
WITH NEnRHGKER PRO 3.5 

Discover just how successful (or unsuccessful) your Web site is with the 
fully-working version of NetTracker Pro 3^5 - free on the CD 



AFTER ALL OF the hassles of 
designing and uploading your 
perfect site, it seems o bit 
pointless to leave it languishing in 
the ether^ waiting for an unknown 
number of punlers lo pop along. 
However, using the rather 
impressive full version of 
NetTracker Professional 3.5, you 


can find out everything yau've 
ever wanted to know about the 
number of visitors to your site. 

WhaLs more, it's suiprisingly 
easy to install and set up. Whereas 
many trackers require you to enter 
lots of complex information, 
NetTracker just asks you for the 
URL of you[ home page. 


Once you've set it running to 
check your page, NetTracker will 
automatically provide you with all 
manner of details about visitors. 

Please note, to use NetTracker, 
you need to enter this cede {it's 
case-sensitive) 

733 - 050«>229 

FxbFuZ 5dQWFxaF9-Su8caaD 


INSTHLLING NETTRACKER PRO 


UP-TKIPi Ux 

mxia 

fhifitjirnn j ^ 


if i*Wj 




Install NetTracker 

Installing NetTracker Is quite 
straightforward. Click on the icon 
in the CD interface, which opens 
up a Web page stored on the 
CD. Click on the ‘NetTrackEr’ 
link, and then choose your 
operating system. 



Enter your details 

This screen asks for your site 
information. Enter the name of 
your organisation (we've fiBed in 
the name of our site gUTu). and 
the URL of your home page. 
Make sure you keep liie 'littpi//’ 
pari, ll’icn click on 'Save options'. 





Diti, StHui Mivdflw DuMbitft 

S5k, 5»4 YS» 

f -- ■ J 

W WH 'Bli Ift5*4 



Finisii the install 

Doable-click the installation file 
on your desktop, then proceed 
as you would with any other 
installation. Watch out for the 
above box. which asks you about 
Web serveiTj. Most people don't 
have one. so leave the default. 


Set up NetTracker 

After installation, open up the 
program. Before we do 
anything else, we have to start 
the set-up process to get 
NetTracker to check up on our 
Web site. Click on the 'Options' 
button in the top navigation bar. 


Update the report 

Although we've cntcTcd our site 
deluils, NelTiacker isn't yet piinied 
to peifonTi tlie necessary tasks. 
Click on the 'Update' bulton at the 
Lop ol Lfie page lo gefierate a new 
report of your site information. 

This might take a minute or so. 


Your report 

You'll see the results of your 
first report. You're unlikely to 
see anything particularly 
interesting in this report, but it 
does give a starting fxjint for 
forthcoming reports, which will 
be made at 30-minute intervals. 
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FIREW0RK8 4 

GET TO GRIPS WITH ONE OF THE BEST WEB GRAPHICS 
PACKAGES AROUND - FIREWORKS 4 

FOR A FEW years now. Macromedia Fireworks has been at the forefront of 
Web graphics creation. Anyone wishing to conjure up all manner of nifty 
buttons and menus could be guaranteed that a play around with Fireworks 
would sort out any problems they had. 

Mow there's a brand new version of the landmark graphics package on the 
market, with even more in the way of features to jazz up those Web graphics 
like never before. 

Key to the improvements in this latest edition, number four, is the inclusion 
of the now standard Macromedia interface. This allows you to move between 
Dreamweaver. Flash and Fireworks with much less hassle, each progiarn 
having a similar look and feel. 

Fireworks can now help you create pop-up menus, something you would 

have had to use an external program 
for in the past. Considering this lets 
you add the familiar Firwui ks 
touches and tweaks to traditionally 
basic menus, you should be able to 
attain new heights of beauty and 
funcliunalily on your site. 

Creating rollovers is now much 
easier too, with the 
inclu.sEon of a 
rather handy drag 
and drop 
procedure to let 
you nrove elements 
from one layer or 
slice to anetfici. In 
fact, this should be 
the answer to all of 
your prayers, if 
you've been on the 
lookout for a Web 
graphics program. 


macrom&dta" 




PLUS: 


Fira Mac stuff 


Visit our orchard of Apple favourites 

Eudtra 5.01 

If you're tired of the by now 
bog^tandard look and fed of your 
Outlook Express, why not gi^^e this 
qii,ilify email pj ugi urn a slioi. As well I 
as evBiything else you’d hope for in 
ail email client, Eudora 5 has a quality 
chilli ratings system to tetl you how 
rude your emails are. 

Netscape 6 

Is this browser belter than the 
legendary Internet Explorer S? We 
think it might be - well, it looks a 
tot better even Uiun Miei osofl’s 
qijatity offet ing, Titei e are all 
mannc! of hidden extras here to let 
you tinker endlessly with the look 
and feel of the program. 


lAbel Internet 
t Aladdin DropStuff 6 

■ Aladdin Expander 6 

■ DcBabcli^cr Lite 

■ Downbad Deputy PPC 3,2 

■ Dreamweaver 3 

■ Fetch 1 Beta (DSX only) 

■ Flash 5 Installer 

i Graphics Converter 
> Inlerarchie 3.8 
t lF5/Outbok Express 
I Macromedia Fireworks 4 

■ Shockwave/Flash Installer 


MAKE COOL SITES WITH HOTDOG PRO 



Create eye-catching pages with 

IF YOirVF FVFR opened up NotePad and 
tjied youi iiitnd ul HTML, you'll have 
noticed that it's not the most beginner- 
friendly method in the book. 

This is why HotOog Professional 5,5 is 
such a gem of a program, while 
perfoiming as a fully-featured HTML 
editor, it will also let you see the page 
youtre creating as you enter the code. 
There are also a host of features to make 


tlie full version of HotDog Pro 5.5 

it easier for the beginner to pick up liie 
vaggibs of FfTML with loss discomfort. 

But it‘s the entry and manipulation of the 
HTML code itself where HotDog 
Professional excels. 

If you like version 5.5. then why not 
upgrade to vmSon 6? You can get it for 
just S49.9S (approx £34) online at 
http://secure.sausage, com/secretstore/ 
rnagu pgr adedea I. him I 
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Stait a new page 

You're not going to get very far 
using the presupplled page, so 
let's start our own new one. Go 
to the File menu, and choose 
'New'. Click on OK on the next 
screen to define where you want 
your site saved to. 



Pick up a key 

To begin, you'll have to pick up 
an unlocking key. You can click 
on llie 1 want a fiee key' buUmi, 
but it’s best to go to http:// 
seeure^ausage.com/manreg/fnee. 
key_requesthtml?sky=PRF5. An 
email will be sent with the code. 


pF” 

Unlock your copy 

When you've got your email, click 
on the 1 have a key’ button to go 
to the code entry screen. It's a 
good idea to select all of the 
email (CTRL + A), then copy it 
(CTRL I C). then click on the 
'Paste details' button. 
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Choose 3 level 

Now you've unlocked your 
pfo^m, open it up. The first time 
you do the, you' If have to choose 
a icvel to work on. We've gone for 
‘Beginner’, which has a scries of 
tips arourid what the program 
does. Click through these. 


Tlie HotOog interface 

When you open HotDog Pro, 
your screen will look like this. Ttie 
pre-loaded demonstration page 
shows you what you can achieve, 
and also shows you the split- 
screen interface, with a preview 
of the page on the bottom. 




I. 



Open tlie tags box 

Before you start doing anything, 
click on the '<>' box on the light- 
hand side of the page. This gives 
you an exhaustive list of H1 ML 
tags that can be used in the 
creation of a Web site, and should 
make the task somewhat easier. 
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GET GHBBIN’ BN THE NET! 
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Net essentials 

WE'VE COMPILED A MUST-HAVE 
COLLECTION OF THE NET’S TOP 
SOFTWARE - ALL ON THIS MONTH’S CD 


Ignite Optimiser 


This poweiful set ot tools helps you 
prepare all of your Image files for the 
Web. As Its name suggests, this 
program allows you to oplirnise 
Images, making them far more suitable 
for use on your site. Using a unique 
interface. Ignite Optimiser lets you 
view and compare source files and 
output files, allowing you to see a side- 
by-side comparison of the effects that 
you’ve applied. Ignite also works with 
animated GIFs, letting you view 
animations frame by-frame. 

Flash 5 

JO-Uay tmi, 'fmb 

Recently updated to a fifth veisiori, 
this landmark graphics package Is 
widely accepted as one of the best 
programs available. With an 


on paralleled range of features, you 
can create quite simply stunning 
effects. What's more, because of the 
file format used, hugely detailed 
animations only require a small sire, 
meaning that visitors to your site don't 
have to wait endlessly for it to 
download. It takes a bit of getting used 
to, but Flash 5 will provide you witfi 
amazing results eventually. 

LView Pro 2 

2 i-daytrisl f.S^Mb 

This is an excellent image viewing, 
editing and cataloging package. It 
contains a wide range of image editing 
features, allowing you to adjust your 
image to your heart's content There's 
even a nifty 'macro retouch' 
command, which lets you combine 
several retouching commands and 


spiatts 


apply them to an 
image area. A 
Web Galleiy 
Builder lets you 
publish picture 

collections on the Web. Features of 
the Web Gallery Builder include^ 
automatic generation of index pages 
and individual image pages, full 
control over HTML page and table 
generation, automatically generated 
background. You want, gold? Just start 
using It. 

LiveMotion 1.0 

JQ^aytnat, 32Mb 

Adobe's challenger to the Tlash crown 
allows you lo create gr apliics and 
pages with Interactivity, animation and 
sound. GoLive features integration 
with the rest of the Adobe range, so 
that dll of the programs have a similar 
interface. The object-based timeline 
enables you to change the position, 
scale and other such things over time. 


Because Live Motion's timeline is 
object based and not layer-based, 
every attribute of every object can be 
independently animated. 

Ulead Cool 3D 

IS-dayifisI, 13 Mb 




Tflis easy to use program lets you 
create images and animations with 
rather impressive three-dimensional 
text effects. Cool 3D simplifies the 
process of creating 3D text that glows, 
bounces or any other manner of effect 
that you'd care to think of. All you 
have to do is type in your text, select 
your font, and apply the effects that 
you desire, there's even a collection 
of backgrounds and textures supplied 
for you to use. 


Find yourself some virtual friends to cheer up those cold, 
lonely winter nights with these online chat programs 

AOL Instant 
Messenger 

Freeware, 2.34Mb 

' AOL Instant Messenger allows you to 
exchange private, personalized text 
messages with anyone curiTenty online, 
either one-on-one or In a group of your 
fr iendii. The program alerts you when 
friends, family members, or business 
colleagues are online, and allows you to 
create a peiscnal piofib that oUiers can 
View. AOL Instant Messenger can also 
deliver personalized news and stock 
information Ic your desktop. You can 
even share photos, pictures and 
sounds with friends. 


CoffeeCup 

Zl^ytriaf, 3.1Mb 


WebCam 

21 t 

CoffeeCup WebCam has everything you 
need to get images and movies 
published on the Web from your 
'WebCam. CoffeeCup WebCam will 
upload images from aiTy carnerd, to any 
Web site on your list, on any schedule 
you set. It also makes, your Web pages, 


and you can add Cool I ive Chat that 
allows you to chat with your vi^iitdis. 
You can even set the program up to 
work from multiple WebCams, for all 
you rTiulilple tiamei a families out there. 


mlRCS 

JO-daytfisK 1.1Mb 

This popular Internet Relay Chat client 
piuvides you with thousands of 
channels to choose from, so there's no 
doubt that you will find a subject that 
you'd like to talk about mlRC also has a 


wide range of options for filtering out 
offensive channel names and 
discussFori topics, peifecl if you have 
Inquisitive children. Everything about 
the program is intuiTively designed, 
including the user manager whore 
you can store Information about other 
IRC users. 

The Palace 

SifrarE^ware:, 1,9Mb 

This avatar-based chatting world allows 
visitors to create their own appearances 
by importing various photos and 
graphics. Alternatively, they can select 
from a number of props' presupptied 
with the software. Each Palace 


environment, or server, allows you to 
see and talk to olheF people iu liie 
same space. Like ail other good chat 
clients, you can move between rooms, 
talk pi ivately and change avatars as tefi 
mood takes you. 


ICQ 


Freewarej S.IMb 

This is one of ttie premieie louls for 
chatting online, and is also by far the 
most popular. With ICQ, you can chat, 
send euidil, exchange files iu fi lends, 
family or just anyone. The program lets 
you know instantly when a friend or 
colleague signs un. ai^id lets you launch 
any application you wish. As ICQ Is 
running in the background all the while, 
it Lakes up only a tiny Iracliun of 

memory, even when 
you are indulging in 
multi user dials. Tliis 
release also sports a 
fabby user interface, 
comes with ICQmail, 
and offers redesigned 
preferences, a quick 
launch bar, and 
support for music 
files. Good stuff. 
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Web 

browsing 

IE S Web Aecesseries 
Freeware 

fiilemei Expbner 

5.01 

Freeware 
My Favoiiles 1.1 
Dsy Trki 
NeoPlanet 

fjTPeware 

Netscape & 

Freeware 
Opera 
30-Dsy Triai 
WebWhacker A 
Jfiai 

Online chat 

AOI Instant 
Messenger 

CoffeeCup WebCam 
3 

21 O^y TrUii 
Tree Agent 


Freiewiire 

ICQ 

rreeware 
mlRC 5 
SO-day Trial 
NewsCrabber 3 
iasy to use newsgroup 
remfer Thne-Limked 
Diiom 

The Palsee 
Shareware 

Email 

programs 

Ataddin Expander S, 1 

Freeware 

Eudora 

Freeware 

Outlook Express 5 

Freeware 

Pegasus Mail 3 

Fnfffwarc 

SpamEater Pro 3 
30^^ Trial 
Spam Killer 2 
30-day Trial 
WinSp 8 
Shareware 


Graphics 

creation 

Rreworks A 
30-<fay Trial 
Flash 

30-rky YrtTl 

Ignite optimizer 2 
30-day Fna/ 
LiveMotion 
30-diiy Trial 

LView Pro 2 
21-Oay Trial 
Paint Shop Pro 7 
dO-day Trial 
Ulead Cool 3D 
iS-lTay Trial 

Net utilities 

Gozilla 

Freeware 

InnoculatelT 

Freeware 

Ifitemet Timer 2 

21-Day Trial 

N2H2 

Demo 


Net Accelerator 2 

;5-Dtfly Tr^ 

Net Medic 
30 Day Trial 
tvyeak DUN 
Shareware 
Zofte Alarm 
Freeware 

Sound and 
vision 

Realjukebox 
Freeware 
Scour Exctiarige 
Freeware 

Shockwave/Flash 
Player 5 

FjHBfrafE' 

Sonique 
Freeware 
WinAmp 
Freeware 
Windows Media 
Player 7 

freeware 


Site 

building 

Adinic Catalog 4 
30-Day Trial 
CoffeeCup FTP 
Freeware 

CoffeeCup HTML 
Editor 
21-Day Trial 
Dreamweaver 3 
30-day Trial 
Easy Applet Builder 
Sliarewarv 
Exploit Submission 
Wizard 

Demo 

HomeSite 
shareware 
llotDogPro 6 
BO-day Trial 

Full 

products 

HoiDog Pro S.S 
Build great hotdrg Weh 
sites 


NetTracker Pro 
find out what's 
happem^ ort your site 

Net 

workshop 

Dreamweaver 3 
Tfial 

Outlook Expiess 5 
Freeware 

Thun^sPlus 

Shareware 

ISPs 

Abel Internet 
Free ffP 

Mac 

programs 

Abel Ifitemet 
t$P 

Aladdin DropStuff 6 
Freewsre 

Aladdin Expander 6 
Freeware 

DeBabelizer Lite 


Freeware 

Dowfiload Deputy 
PPC 3.2 
Shareware 
Dreamweaver 3 
30 day rn^ 
fetdi 4 OSX only 
i d beta version 
Flash 5 Installer 
30 day tri^ 

Graphics CoriverTei 
Shareware 
Irileiarchie 3, 
Shareware 

IE5/Outlook Express 
Freeware 
Macromedia 
Fireworks 4 
30 day trial 
Shockwave/Flash 
Installer 
Freeware 
Eudora 5.01 
Adware 
Netscape 6 
freeware 


QiQ 


The 

Intelligent 

E-Business 

Consultancy 


address 

20 MarFtet Mill 
Bothweli 
NN14 6BW 


telephone 

Q1S36 507 706 

e-mail 

wei? 

wwWm i|lq. CDr Ilk 

fax 

07970 570 825 


QiQ Host 


an easy way to a quality hosting solution. 


QiQ Host is our Standard hosting 
package for individuals and smail to 

This 12 inonth hosting package includes: 

medium sized businesses seeking 

lOmb of fast UK based web space that can be 

to harness the power of the Tntemet 

used forcommercia! purposes. 

QiQ are also able to offer custom 

E-mail support and 24 hour personal 

hosting solutions to meet the 
needs of high bandwidth and 

telephone answer service. 

technically sophisticated hosting 

Web based interface to manage your site and 

requirements. 

e-mail from the web. 

Additional QiQ services include; 

- Dedicated Servers 

Unlimited email aliasing and forwarding. 

- Global Domain Name sales 

- E~Commerce 

Unlimited pop3 mail boxes and auto responders. 

- Website Development 

CGI and 551 capabilities. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge. 

AH this for £114 + VAT 


QiQ Hosting Ciients include: 

The Aircraft Owners & Pilots Association 

(w wWi ao pa i CO. u k ) 

Guardian Security (Leicester) Limited 
(WWW. gua rd ta n -secur ityxo. u k ) 

Tayleur Mayde 

( ww w. tay la urmayde. com ) 

European General Aviation Safety Foundation 

(WWW. eg asf-com } 

Net:4Nowt 

(www.n 4 n.ca.uk) 

Roth well Town 

(WWW. rotltwelfto wn. co. uk > 
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PROGRAM DETAILS I FREE ISPS 


UneOne 

Something to email home about 


Sendee providers 
Free time: 
Modem speeds: 
Techfikel support: 
Sohs enquiries: 

URL: 

Monthly rote: 
Annual rate: 
Platforms: 


LineOne 

Life 

K56 Flex. V.90. x2 and ISDN 
support@lineone.ner (free) 
0800 111210 
www.fineone.net 
Free 
Free 

Windows 


WHATEVER YOUR EXPERIENCE of the 
Internet already, if you haven't yet tried 
UncOnc, you haveiTl di^povei ed just 
how much more LineOne can offer 
compared to other ISP sen/ices. 

LincOnc really knockp the spots off 
the competition. It's fast and reliable 
aiwj piovides a gr^at Internet sen/ice in 
terms of broad and exclusive content, 
plus m.any time-sawing tools and unique 
teatuiea tliat put other services well and 
truly in the shade, LineOne was one of 


LINEONE 



Leisure Lnuftqe 

Litr^atyle 

Muney 

News 

Shn[>ping 

Spurt 

Tpctrooloqy 

Travel 

Weather 

More 


the first 
Internet 
companies 
to offer free 
Internet 
access to its 
customers 
and has 
ffxiintained 
the same 

high quality service and content 
that allr acted its original base of loyal 
paying customers. 

But to get the most out of the 
IntenieL you need a service provider 
that can give you much more than just 
free access. This is where LineOne 


really scores, Rich in great UK content, 
all of which is indexed and organised 
into sections, you can always find the 
information you want quickly and easily, 
Ai fd as well as providing the complete 


LINE 

Thu KS dy., I'Jsv 23 20'''0 

NE I 

1 tear wine names 
BvkryBko''.'L 

LineOne iei-liuni 

Home F Shopping 


Find the bMt prices onlln«i 


ClHmi^ m te conm>ir»i 


service you would expect from an 
Internet supplier - such as travei, news, 
sport, shopping and eiilertaiiimenL - 
LineOne also offers a whole load of 
exclusive extras to make your Internet 
expeiienee rnucfi more 
interesting and much 
more ffjnl 

Try LineOne today and 
^u can: send and receive 
messages over your PC 
with RockelTalk, nutke new 
friends In LineOne s friendly 
chat rooms, listen to all the 
lop UK radio statkins 
currently avafishlelive on 
the Net, get the latest ITN 
news delivcied direct lo 
your mall box with eNews, 
and play exclusive games 


right mortgags Is 
0n* «f th«M f^up4. 



Free WAP 
clmnE 



" __ — 1 

Departments 

Auettnos 

HcgJth and fegf vW. 


Hoime end 

nooks 

Mobiles and PDAs 

nminwg* 

Motoifinq 

Comnutina 

Mwic 

OwR»rt¥¥i«Es!Lst»r“ 

P»rsD4%ol lifiafir* 

Electric jl ttoods 


Fashion siwl 

SptiHs and leisune 

Flovferj and gifts 

Tickets and evgniM 

Food flr>d think 

Javi 

CemsE soflwgra 

Tr«y*l 

brouD huvmg 

Vi4m and 0¥Dg 

Festivp shoppmo tips 


Chrlftnrus f «v*r hai tlr««dy bugun. FqIIw Q'Ur 
Chrijtnn.a5 iha p cilnci •rut rrtork*v tiivir>g tipj to 
bfecomirtg tmotiortAllir* pKvfKvHy «nd finiinci'*lly 
drainftd b«fur« th* big d«v «v«n 
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PROGRAM DETAILS 1 FREE ISPS 
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such as Nctropolis in LincOnc Games. 

Unlimited access 

That’s not all! LineOne also offers 
unlimited free Internet calls - 2^ hours, 7 
days a v^eek (read on for the lerms). 
Quip! is a new easy to use low cost 
lelepfimie seivice backed by BI, Koyal 
liai ik of Scotland and Unisys, just spend 
£5 or more with Quip) or> national and 
International voice calls and you can use 
the Internet without paying any call 
charges at any time. It's that easy! 

To join LineOne today. Just load the 
software from the CD-ROM on the front 
of tliks Issue or call OSOD 1tl210 to 
receive your free start-up pack. 



DISCLAIMER 

Siinpfy raster sad spend £5 or per 
manth udtb Qtiip! on naimnaf or 
mtefnatkxisi voice C3fi$ for ufttifn^ fwe 
Intemei esUs to LifieOne, There is a one- 
oiicharge oi £.20 fora diaiier. Sid^ect to 
the terms and con^doos 
stated at wwwMeone.net/ifeemteaiel 
This is not avalti^ ro busktess uifecf, 
hion'oifef cads charged at heal rates. 


luip! 


OrMTt tfatuM phQfw o*ll» 


AlKl Inteinet 


Service provider: 
Free time: 
Modem speeds: 

Subscription: 
Sates enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


Abel Internet 
Life 

Up to 56k {x2, K56Flex, V.90) 

Subscription free, business and 0800 

sales @abelgr^dtis,co, uk 

sales@nbel visp. co.uk 

Free 

Free 

Win 3.x, 9S, 9S, NT4, Mac 


Ready, willing and Abel to set YOU up 
3 $ a FREE Internet service provider! 


ABEL INTERNET HAS launched a choice of 0800 
packages to suit every budget. Abel clients benefit 
from 3 choice of packages offering a choice of 
Peak Oi Off'Peak and with various payment 
luelhods. Watch out also for Abel's new FREE 
eCommerce facility. For more details about this, 
visit www.3belgjratis.co.uk 
Businesses and private usei^ will be ifitefosled 
to Jeam about another fii^sl from Al>el Internet. 
Abel believes that any company with a client-base 
should become 3 virtual ISP (VISP). Abel can set 
up your company as an Internet service provider 
and offer you a I'e-branded poftal facilily at 
minimal expense as well as guaranteeing extra 
income from Abel's “call-share scheme" 
eCommerce facilities come as standard for the 
VISP and their clients. This is a big step towards 
customer loyalty and a very efficient way of 
Slaying in touch with one's client base. 

This service is suitable for everybody, no 
matter how big or how small the client-base may 
be, Foi more details visit www.abelvisp.co.uk 
Abel Inlemet. alieady well established 
and respected for its reliable subsoiption 
services, also provides a free service offering full 
Internet access and email facilities on a local call 
rate number. 

Abel Gratis, Abets FREE service, offers you full 
unlimited free access to the Internet with no 
hidden charges at speeds of up to 56k, V.90 & 



H#a1 w, Ivf ivaMkHp IkM atW I* 


. mpium m*a HM 



ISDN, POP and SMTP both ways for email, as well 
as an unlimited number of multi-user email 
addresses and aliases. Choosing Abel Gratis will 
also entitle you to 50Mb free Web space available 
for personal or business use. Your free Web space 
includes free Statistical Reports and use of Abel's 
Secure Server, The really interesting news is that 
Abef Gratis is the first ISP In the UK to offer all 
its clients, both business and private, a vast 
choice of domairt addresses to choose from with 
tfteii free seiviee, i tiis avoids businesses if re 
expense and maintenance of a full domain name. 
Home and business users have the fun aspect 
too. For example: 
joe @bloggs, (ret- s hoppir ig.oi g. uk 
joe (y Jbloggs. the -o ffice. o rg. uk 
joe @bloggs .f3r2sexy, co.uk 
joe @bloggs amorousxo u k 
joe@bloggs .oo7.oig,u k 
joe@bloggs.1to1 .org 
and f iui idcrcds rnoie. 

Abel supplies software for Windows, Mac and 
Amiga. Simply install Abel's software from the 
cover CD or visit www*3be(gf^tis.co*uk to set 
yourself up online. Abel's clients can additionally 
access their email via the Web. All Abel clients, 
regardless of the service they choose, benefit 
from the free use of Abel's Secure Server. 


mam GRATIS 
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the guide 


ISP LISTINGS I BUYbK’S GUIDb 


THEM 



THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS, HARDWARE AND SOFTWARE 


ISP listings 


DIRiaOflY. 120 

\i you can't decide which free service provider 
up with, read our guide. 

QUICK TESTS ..121 

Each issue we test a gi oup of difterent ISPs. 
This Issue, Boslnternet, Co-legend, MWfree, 
Onet, Loyalmail, Jolt and Teqnet face the wrath 
of our reviews. 

ISP NEWS BYTES 122,127 

Catch up on the latest ISP news. 

HEAOTO-HEAD.125 

The Freelntemet and 27-7 FreeeaJI are 
compared, 

^ HARDWAitE 12K 

digest the 

top 

hardware 

help 

the best buys on 
the market 


Buyer^s guide 



0800 FREEPHONE PROVIDERS 

WHY SPEND MON EY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


NAME AND URL 

LAUNCH 

DAU 

osoo 

ACCESS 

COST 

COMMENTS 

OSOOlp 






NUv 

24/7 

jLS.a3 

No cut-off Offliod. 

24-7FreHair 





wivw2'l‘7rr«^ll.iii;;1 

Nuw 

24/7 


ST mstoiiiiit^ <7iity. No euNff petiudl. liiicidll/ opoi to S.OCO udcrSh 






vrtw.sftlnity.uk.ooriVsurfti™ 

PJow 

24/7 

i:2S5>9 i 

Provides accesi to a fjcwkiji hm of liipj uwy; the m SuriTme package. 






liiWW.SOlOD.tjfc 

Now 

24/7 

£14.?9 

No cut-oft period. 

.4ppli^lne 





ws«M.iYi|tlB^llri£.na 

THA 

24/7 mrl (Mf-prak 

Vartoiis 

1 Off pMfc ofulon £9-99 ppf ftiVirti - 24/7 Option is £75.99 piy nTHirtth. 

brealtie 





www.b«#ttJtom 

Now 

24/7 ; 

n/i 

£50 onr-cyfl fee, H» a 6-fiojrcu(-off period. 

arintiemet 





wvAv.triIntemeLDan 

Now 

Otfpe^ I 

i £9^9 

Has a 2 hour out off period. Uses Surfilme paclqge. 

Owir^el 


i 

i 


viww.datis.net 

Nflw 

24/7 3it)d ofT pesk packsj^ 

i ^i^rkHit 

ftanf^ of servloet aivaiable. See VWb site for kifo. 

OommuidD 


■ “ ■’ - — - 'i 

i 


www.iXHmrimiridOkaf.uk 

Now 

27/7 sndofl-pesk 

n/3 

Odfert 30 mli HrieS uf uriiidm'ud aiJinss per itsy. 

CowKCtiRLL 





www.dMfinMircc.wi.LJt 

Nnw 

24/7 Aivt pAdi!^ 

Wiiini,i?i 

74/7 nptinn - £30.57 per moilith, Off-prak cipfion - £16.57 pd fnonth. 

CofnecQS 





WWW. Dt>fi ncd2 5 . c pLiik 

Now 

24/7 and nlf'pwtt padtJigR 

Variooi 

FtAngjc c4 servion availatle, See site for into. 

DcmM 

www.deinon.net 

Nitw 

24/7 nnd ulf poik pneki^es 

V^ut; 

Range servtoei; nvallaMc. £ee Mib sie for ioffOL 

Edipor NctworkinK 





wwwodpgcoetok 

Nktw 1 

: 24/7 flnd off-peak p9ckagc-i 

9anoua 

24/7: Annual fee-oF £69 * Wl and £19.99 to tlf. Uses Sufftime. 

EousfieTcl 0AtKtm2T 





WWW.iKWJWiBl.HJ.uL 

m 

24/7 

ll/a 

AiruHl tee of £49.99. 

FHlCtear 





www.cstrdcv.lc 

ttvw 

Off peak 

iRf2n.nn 

Rnr LiserA Iving in irelAnd iiuiiy. 

EufXMfijr.nel 





www.aj(thooy.net 

New 

VWekends 

£10 

Local usto dvii ig flit: Need to dVwi ilu^ ocm cUkiii wriwi u. 

ESlClH: 





wrtw.exdte,co.uk 

Now 

24/7 

n/a 

See TheF^Teelnfefm for detdls. 

py prwrUcf 





co.uk 

New 



Local rate acceaa al other tinges. 

Frsedmiol 





www.fiwdiaikXJid 

Now 

2477 

ll/a 

Raniie uf servims ^Jable. See she fur Infu. 

(REFdial 





www.nmipIcncr.Dri.uk 

I4cw 

Off peak 


difen dlfTencm pA^ges snAnlngar £6.49 i vat per nwnh. 

Fn^ofnJSmf 





www.lTi»dom2iurt.rfet 

Now 

Ottpeak 

£9.40 

Need to dowrlload an appfionlon torra Payable tiy debit or oredfl card. 

Fn!!dSF^Llk.oDni 





www.il Of ri 

TBA 

24.77 

£1E 

ir^TEti^lFatiDns are avalltiblE now and will be given priority. 

FretiNcl 



f 


www.trftenetco.uk 

New 


£^.99 

F^yment by audit card Or ^tandin^ order. Uses u r Sdrffime 

Frwssrw Tme 
www.froe6erve.riel 

Niiw 

34/7 arid oll'p^ fwikii^ 

Vdiiuw 

Tci 1 ipm ill ily suspci idcd i icw svi-ups- 

r^m(»-W[vtd.n£i 
www.g^wicii-wnrld ncTt 

NAw 

24/7 Aful iifl-prjk pArksi^ 

VifKXH 

Uses RT Suftime See Inlenstwe Nefwola tor details 

OtfFree j 




www.gsEjticc.to 3 ivkiw 

6pin: Pri to midn^ Sun 

£4.09 

Only available in toe Milton K^es and Kairfs! aneat 


SEVEN STEPS TO PICK THE IDEHL INTERNET SERVICE PROVIDER 


4 


GHDDSE YOUR ISP TYPE 

O&OB FREEPHONE ISPS usually 
make a monthly subscription 
chaige, but usci^ are not billed 
for any Net phone charges. 

FREE ISPS don 't charge monthly 
subsciiplion rates, but usera do 
pay local phone rates when online. 
PAY ISPS make a monthly 
subsciipliofi chsige. Uscis also 
pay local phone rates when 
online. They are fast, rcliabfe and 
offei Ijop quality lech suppoft 


GETTING 8PEEIIY HELP 

If you'ne new to the Net, you 
will make lots of calls to the 
ISP's telqiioiie helptifie so 
pick one with low cost support. 
See our listings for the prices. 

DOT KIDS? 

Pick ISPs like AOL w(iich filter 
content, or use 'Idris-only' ISPs 
like KidzNet (www.kfdi co.uk). 
AJternatively, PC censor 
software that works with all ISPs. 


ENJOY NET GHMING7 

If you're a keen online game player, 
a dedicated fast ISP Is essential. 
GainesVtfcrid (www.games- 
worid.net) is one of several services 
that supports Quake, for example. 

NO WINDOWS? NO PRODS! 

hreeserve, Bl Click and Den ion 
work well with Linux, while Mac 
users should consider Madasafish, 
AOL or AbelGratis. Windows NI is 
suited well to MSN and Bi^g 


GONNRDUHOflSDE? 

If you intend to build a Web site, 
check your ISP offers free VSfeb 
space. Some provide unlimited 
space (2Mb will be ample) while 
Others offer free domain names. 

OnGLOBRLEMOIL 

If your ISP offers a Wtebmail 
service you'll be able to acxess 
youF email fi^n aiiywfiere in tile 
world through a Web browser. This 
Is handy for trailers and tourists. 
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IN ASSOCIATION WITH 
WWW. net4no wt.toiii 
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NAME AND URL 

LAUNCH 

DATE 

Qsm 

ACCESS 

COST . COMMENTS 

OreitlX'Mape 




1 

www.gF^atHscipe.'Dom 

ISlDW 

Off peak 

iVa 

I^CCd n rnmsfef (hMt Jinr in Trlncrt. 1 imUfaj tfj ?0 hoon fPM 3COTSJ ptT fTionlh. 

kZ4 




I 

www.ic24.nE:t 

Now 

Off-peak 

n/a 

= local (ate al rither hnvj. fTffer m st ncnnifcfir K® a 1 -hour ciit-oif period. 

kSoolbAd 





WWW. Hfvl'. na 

F4iw 

Oft-peak 

n/a 

Local rate al olher tlnrisi. Offer ends 31 tt Poccmijcr. Has a 1 -how cut-oft period. 

IG Click 





www.i^f^dcCn.Lilt 

NOW 

ETfff-prjJt 

n/s 

Qne-of negistralBn fee of iWJ pJujyrarty fed of Jl3U. 

InteniWc r*ktvMr1s 





www'iFntenstve.net 

MOW 

24/7 and otT^peak pack^^ 

V^riWF 

Range of servioBi #rajlab<& See Web iite lof kifo. 

Jkigi 





www.jlngj.cwifi 

MOW 

24/7 and off-peak pack^^ 

^riQI,R 

24/7 opftofi costs £27.99 per nwnlti aftd off-peak oplkm costa £11.33 per 11 midfL 

kCFCciSHKl 





www.beooonBacJc.uk 

Mw 

24/7 

£2?.S5 

Oriy *-ditiSbfc: fa NTL crAtle WJStlH nws- 3-fiolP tfe«3<llFBa 

UifrVSiirf 





www.libcrtvswrt-couk 

M?W 

□If-peak 

n/a 

Limited toonly 4 liuurs iimiJi ffmi tfiajjiaJ al 1p pw rnirn. 

UneOne 





www.ltnBone.oct 

Mow 

Ott-peak 

S^.99 

Use ETSurltinne package, «u yw rnuslUe 3 BT ouStuFiieri 

www.niaijlafiarish.oixYi 

Now 

24/7 anJulf-pHk 

Vaifous 

24/7 cpiiui 1 costs £27.39 per (nontti andl off peak option costs £U .79 per (nonth. 

MySurfiime 





www.niysrfltlrfifccom 

Now 

24 /7 31 itJ ulf-iJHk 

'^PTOUb 

R^l^uf SBiviues 3vatkible. 5ee site for Infci. 

NoCaHFu 





www.rHKallfe&corn 

TBA 

24/7 

£M 

Set up fee of £^0. A l2flK onnnealoe a>sr!i in ciai^£.34l ppriinnth 

nlwaFld 





WWW,IFtlWQfild.C01TI 

Now 

24,/7 

p/a 

£10 EKie off fee fbrdaller Eteoiand rnisf make £10 wnnh nf vnien minimuni 

HlU9n«t 





■WWW,pllJS.I16t 

Now 

24/7 arid off-peak packages 

VsIdus 

24/7 OS.9S, Off peak £11.98. 

nedUolAfitc«n 





www.flKlti«flr(r.asTi 

Now 

24/7 

fV4 

£J0 p(r year for easjc package or £9(1 pw year for ‘Superfor' padc^. 

SoiffOuE 





www.£ri{Niaut.ria 

Now 

24/7 and off-pesk poekag^ 

Artkimis 1 

1 Off-ptak £9.98 per mnnffi. 24/7 option al £24 98 teJicfentBl Inc. £29.9S business 






WWW ^tTTyduck.OOm 

Now 

24/7 

n/a 

One week of U8UU access in thidd depertdinFfon avera^ DB45 use, 

SufjaMet 





WWW. mfiflOfTt. mrri 

TftA 

24/7 

n/s 

Kan^ of fdTVfeds available. See Web site for info. 

5urft« Rabbll 





wviM.adH^bbtt.eivin 

Mow 

74/7 


Subserberav^ be limited lo 1000 per day. 

llelewe«t SurfUnfiniilHJ 





www.ielewe5t.«j.ul( 

NOW 

24/7 

nu 

Customers must Spend a (ninimumoldO a morth on voice caffls. 






www^^efI^eeJnlemf^ nsi 

Now 

24/7 

ri/a 

Costs Uff.ys perynr. Has a 1-hoir cut-oft period. 

Tirty 





www.liriyionline.ndt 

fBA 

24/7 and off-peak packa^ 

£25.93 

24/7-£25,39, 



i 



www.totalisdtietdcom.ndl 

Ntow 

24/7 ] 

n/a 

2 years of unmetered access tor a one-off foe of £255. 

UKI5TC 


i ! 



www.ukrtsjtot 

TBA 

24/7 \ 

m.99 

No oit-vf) peiiud and special rats for 12SK aocess. 






www.wf^.net 

TBA 

24/7 \ 

£15 

Savkx put un 1 nAl 

Connect 





www.vispacornccteauk 1 

i January 

24/7 and off-peak packages 

TBA \ 

Rangp uf SHvicts Sw VMr kIb for kifo. 

WahfOiAia 



I 


www.wvikkH 

Ngw 

24/7 aiid off-ptEik packages 

rVa 

£14.9Sp/m for 100 hre then Ippermla 

X-Slream i 




wwwA'Sbreani.oi.uk \ ^bw 

Off-ue* 

n/a 

fttesd Uf display an ads^rtisemert banner. 

Zona 1 




www.wofTi.co.uls : Now 

24/7 

n/a 

Diie eff fee ef £ 1 0. irid ihcy Iviek a £1 n vm.i(iicr 


FREE ISP DIRECTORY 


rOUK Al-A-GLANCE GUFDE TO SUKSCHFRIION FREE ISPS WHICH CHARGE ONL^ FOR lOCAl CAI L RATES 


EMAIL 

NAM E AN D U RL ADDRESSES 

= WEB 
;SPACE 

E NEWS 
i GROUPS 

i SUPPORT 
[COSTS 

i 64k 
i ISDN 

hl8K 

ISON 

Ijenajcom 






www.ljera.cwn Unlimied 

25MB 

25,Da<H- 

Local rate 

|\fes 

Tfcs 

4TheNrt 






wvw.JthencLco.uk Unlimfod 

Urfcnitfld 

25,500 

75p 

I Viis 

Tfes 

4u2:tflw 




E 


www,4u2give.can 1 

NciVB 


Normal BT rate 


Tfes 







www.abefgrat^'CO'-uk IfoBilbscI 

50MB 

40.00CK 

25p 

Tte 

Tfes 

A« (nternet 






www.aoe-intermetoauk 10 

5M| 

40.000 

Naftymal rale 

Tbs 

Tfes 

i^dafftfon Software 






www.jdap{»ii-BoflwaiB.coiTi/fiB9iBl-htiM UnlnftBd 

100MB 


25^ 

Ttes 

hfo 

Altaizar Internet 






www. 3 ik 34 a. 11 el S 

Unlimited 

25.000 

50p 

Tte; 

Net 

AJtiiVisiA Nci on (kmand 

--—! 

I- 



www.3(ts4st3.i50.ijk UnRmted 

1DMB 

28.000t 

Local BT rate 

Its 

No 

Ajntnk 




wwwjmHnk.co.uk LJnlimind 

750M(l 

i 50,OWH 

"Nofinat ffT rate, 7Sp" 

Yes 

NO, 







wwwjng^.or^Llk R 

10MR 

30.000 

[ Tile s 

ND 

AnepaNet 






hrtp://friftc.an^rKt.cM.ut Fed payable 

Feepsyibte 


Normal BT rate 

Tte 

Nu 

Apf4e0njlM 






www.iipplnnnlinc.net UnfimiBd 

25MB 

25,000* 

National r^e 

Ttes 

Tfes 

Andni^jwt 






■MWM.MtMcf net 5 

10MB 

30,000 

SOp 

Tfes i 

! Mo 

ArsenafHeL 






www.jfsenal.catJe 5 

5MB 


eop 

Ttes 

No 

Barely Bank 






www.is.barclays.cio.yk 5 

Ny 


Malkmal I'ate 

No 

No 

Bartfcknel 






www.tMrifck.net UnHmfted 

UnllmiBd 


7Sp 

TfeS 

Its 

Barrysworij 





vAiw,tMfT>sworid.QOin Unlimited 

No 

40,000 


TfiB 

' Nn 

BecbwDre 





www.beebvws.cBiii UnHmted j 

.Llnlinfiiccri 

30,000 

Ngtionelme 

Tts 

lies 


FREE ISP »»»>» 

QUICK TIESr 


loSInteniet 

viww.lrasintemeLcom 

YOU HAVE an iiratiortal desire to help a 
h^ly successful Scottish bank, you could 
do a lot worse than joining up with 
BoSinternet Operating as the ISP ol 
Scottish Pnemier League sponsors Bank of 
Scotland, this service has as many features 
as you'd need Itiese days, as well as somic 
quality gratuitous ScotCsh soccer news on 
the home page. 


SdS Internet 



Ease of uflc 


can either sign np using the 
BoSinternel CD oi‘ by downloading the 
itsy-bitsy installation program. Either way, 
you'll Irave to perform the standard form' 
filling antics loved by so many ISPs, then 
let the program configure your system 
automatically to connect to BoS Internet, 
The sign-up process is nice and simple. 


VfeVe seen many ISP help pages in our 
timet but this is by far the strangest. Forget 
about interactive hetp and the like, and 
prepare yourself for a slwckii igfy detailed 
full A-Z glos,sary of every term you migfit 
efwer come across. Being powered by 
BTCIick, it came as no surprise to us that a 
call to the hcfpJinc wilt sort you out. 


We were rather surprised by the fact that 
you can sign up for free email from 
BeSinterrtet before joinangthe actual ISP 
itself How much use it will be to you at 
I his si age we dcwYl know, considering that 
you car ri actually send any mail until you 
join up proper. We think it's much better 
to get excited about the Qulpl-enharfced 
phone call reductions on offer. 


Ailbough we've always hanked on the 
other side of the Scottish hanking divide, 
we were more than placated by wfiat was 
on offer from the Bank of Scotland. Okay, 
so if s all very BTCIick influenced, but 
customers of the bank itself might well 
welcome the chance to streamline every 
waking minute into the company's dutches. 

*mic service hat >s 
many features as yen 
need nawadays” 
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ISP LISTINGS I BUYER'S GUIDE 


fll[llSP»»»>» 

QUICK I'lEST 


Go-Legend 

www.go-legend^net 

SET UP AS Ihc ^^cc and aiTii yf one o\ 
the most secure ISPs tn the country, Go- 
Legend has all IIle fealijies you need to get 
online as quickly as possible. As well as all of 
the expected features and benefits, there's 
also a couple of handy items on Ihe liome 
page to make your life a little bit easren 


L^EHD 









* 



Ense of use 


As is Increasingly (he ease (or anyone 
wishing to sign up with an ISP online, the 
process has been simplified to the point 
where it takes loss than a couple of 
■minutes from start to finish, Tbe bad news 
for all you Net newbies, though, is that we 
couldn't tind any mention of a sign-up CD 
on the Web site. 


Tech support 
tel, 0900 9870003 


There's a decent vji iety of Lutoiials to sort 
you out on the site, but we much 
preferred the 'Hardware-related’ 
troubleshooter, which asks you a variety 
of simple questions to diagnose your 
problem. Bold claims are made of the 
helpline, which, it's claimed, is manned by 
real engineers and not voice attendants, 
And does It deliver? Well, yes. 


Okay, you get unlimited emails and 10Mb 
of Web space^ but we've come to expect 
that kind of treatment from your 0S45 ISP 
desperate to pull ia the punters, What 
impressed us much more was the direct 
link to Ananova news reports and the 
ability to check your Go-Legend email 
from anywhere in the world using the 
Wobmail service. Good stuff, long may 
it continue. 


Of the 300 or so 0845 ISPs currently on 
the market, Go-Legend makes no real 
effort to stand out from the crowd. 
Standard features never go wrong, 
however, and will entice anyone looklni 
for ,1 service backed up by an established 
Met provider. 


“Go-L^end has all the 
features you need to 
get you quickly online" 



NO. OF 

WEB 

NEWS 

^ SUPPORT 

64k 

112ak 

NAME AND URL 

EMAILS 

SPACE 

GROUPS 

! COSTS 

ISDN 

ISDN 

BifWisr 




i 


1 


7 

1 ^MR 

2S,mn 

lei 

YiM 

j Yles 

Bli Onilrw 

WLVw.baEHTfirie.net 

S 

SMB 

hull 

Local nLc 

Vn 

i 

i No 

CimritR 





! 

WWW bUecamots com 

5, 

7 aMR 

Srt.nflfh- 

SOp 

TibH. 

1 Ybk 

Blin Ovsij' Net 

WLVw.bluei:ros&- 1 ree.riel 

S 

iaMB 


50 p 

TfitS 

No 

Boon 


s 




www.boofs.cam 

Uiillrnlted 

Urilinilijd 

25,500 

7W 

Vee 

No 

BuSiriicriivt 

wvM.bMififterinetcom 

S 

No 


fiOp 

¥iS 

No 








www.boyznow.Dom 

Uiiliinif'iKJ 

UiiliiiiliHl 

full 

Ndliuniil I’diB 

Nu 

No 

Ui'eallie 

wwwLtmcalbcjcom 

5 

ILlMti 

rull 

Mp 

; Vfes 

No 

Brcworld 





i 


www,btewoi 1 c 3 .iiet 

S 

SM 8 

1,000 

Naliufidl iJite 

Nu 

No 

Unboli Library Net 
'www.bfiti$hlibrory.rtd 

Unlimited 

20 Me 

rui 

SOp 

Yes 

Nej 

BrorntryNet 
www.tHmi^tyi ict.yy.uk 

1 * UnllmHed ^nvill 

3 DMB 



Yes 

Tfes 

BT (nleniYet 






www.blniejTiet.com 

5 

IHMr^ 

Ri 

Sflp 

Yra 

YfcH 

Bus^nsiKisivc 







www.bu&lrie&s^v&co.uk 

5 

2 UMB 


NonnYsl Bf fBtc 

Vts 

Na 

RLjy & sdl iNct 


2 CM& 

UiisvA^fc 

50jJ 

Ny 

Nkj 

w'^wbjvuiictel net 

UnliiiiiLud 

Cjibk St WWeleiii, Ufle 

wwwjcwtOfn.net 


20 Mi[J 

ST , 000 + 

OOp 

No 

Mo 

CirilnelUK 






wwwjtsiwiuk.cwri 

S 

20 MB 

hit 

BOfj 

Ytes 

Y« 

C»re 4 triee 

www.csre 4 (nee.f»eL 

S 

I.SMr^ 

Ri 

SOfi 

Yte 


CBlve Inlemet 
www.ctAK^iuH 

Unlimited 

Unlimited 

Full 



NO 

CtMPiryvfrt^ 

wwvw c^ntyvffcc oom 

tJnlimhed 

LSMB 

so ,000 

iDCfllmiD 

NO 

NO 

CIkjI^NbL 

wwwjct»ciipncE.OQ.Li: 

Unlimiled 

;rjMU 

" 3 t), 0 UO+" 

NabDnal rafle 

IfcJ 

No 

CMlKifk 

vAAvjCtlbiink.jmr[Vuk 

1 Webmal 

Nd 


50 p 

No 

No 

CliraNet 

vrtvw.cterafKLcouk 

Unlirritcd 

SOMB 

?fi,O 0 £>+ 

1 ncfll mir 

Tfcs 

NO 

dub 2'! inlenieL 

- - . . 






wvvWrCliJb 24 ,co.uk 

Unlimileci 

2 UMB 

2^,000 

5 UP 

Tfci 

IfcJ 

L'onHjndio 






www.iJLUflkcuVi.fiY.i ik 

Wdrmnll 

12 MB (Tripod) 


5 Qp 

Yfes 

No 

C(win«l 4 Ffee 

www.caniTeciiltfee.nel 

UntantKf 

20 M 0 

Tull 


Yes 

Tfca 

ConnedFree 






www.ainnBclfree.net 


Uhiliiniled 

30 . 00 l>+ 

50 |J 

Y\:s 

Yfcs 

CofUtoCtaDK 

WWW aifli 9 Eitiov.cn 

IlnfiffliiiNl 

ZEVMR 

.to ,000 

£1 

Yes 

lltn 

CuiX 






WWW.UlfW.WJ.ut 

U’firi'ilisiJ 

201 VIB 

isoooo 

Nuiuiidl idte 



[Jebcsol 






WWW.CllbSfYl.DD.lt 

UTlfrilBd 

UatiniiBd 

34.000 

SOp 

Yte 

No 

OelMel 

fTllrFi//ElelneL»£lte.i;n.uli; 

Webmall 

No 


SOp 


No 

r^evilnn UK 

25 MB 




Yen 

www.devllnELixi.uk 

UnHrnitsd 

35.000 

50 p 

'ifcs 

□UtStirt 






www.rkihrnn.nrf 

irnBmitcfl 

20 l^R 

35.000 ► 

SOp 

Ytes 

Mo 

[>luf 







Hww.di£ii.i leL 

Unlimittid 

25 MB 

25 /)O 0 + 

25 p 

Yfes 

Yes 


II 

5P NEW! 

1 

1 



CHEAPEST SERVICE LAUNCHED BY EREESERVE 

The benefits of FRIACO, RT's unmetered deal for ISPs, are finally starting to 
show the I Ti selves, witli the urinouncernent that Fieesei've is to launch a new 
service based on the scheme. Freoserve AnyTIme Internet gives Frccscrvc 
members access whenever they want it, for only £12.99 a month. At the time 
of writing, Ifiis gives Fntsseive llie accolade uf having tJie clieapest FKIACO 
based service around. Okay, so you might still be able to sign up lor cheaper 
services, hr it they're based on the old-style system, which could very well Jeaive you high and dry, should you decide 
to use them inoie ifiari sortie secret, unspecified amount. 

FREE UNMETERED TRIAL FOR GAMERS 

Well-known UK gaming iSP, Netgames UK, tvas on the verge of 
launching a now 0800 unmclcicd package at the lime of writing, so 
should be sorted out by the time you read this. Costing £25 a 
month, the service is obviously aimed at the gaming community, 
who think Ihcyll benefit from extended^ spells online, blasting each 
Other to smithereens, without the spectre of ghoulish phone bills to 
pur them off. As if this wasn't enough to please Net cynics the world 
over, Ne[games has also kindly offened the seaviee, absolutely fiee, 
to anybody who wants it while the beta version is being tested. 
Sounds good to us. 
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NO. OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

SUPPORT i 

COSTS 

1 64K 

1 ISDN 

i 12SK 
ISDN 

DKiM 

I 





www.dknctwuk S 

j soitfie 

Fii 

5fHp 

j Yta 

Nn 

r^octDTS.Net 




WWW. JuUu S.I itsLuk 1 



Local rate 

1 ves 

NO 

rSooddi 






www.ikHJii^i.uj.ijk 25 

\ unlimttnj 

TOJUOU 

j:i 

i Ves 

to 

Fanhunk 






www.ealHfA.tif.uh Unlimifcd 

; 2!;md 


75p 

i Yfes 

to 

Ecofise 

! I 





www.BoosM.na Unliniited 

I Unlinr^ i 



YSh 

to 

udosNet 




1 


www.ekfesiwLcy.uh UHnilted 

20MB j 


50p 

j Yfcs 

to 

E-Piw 






vjmi.e pt£uOD.LJk Urdmited 

tSMB i 

Iso.ooo* 

ISknimal lalff 

lYfcs 

No 

Fsatctw 






www.esjtde^rle UiliEiited 

10ME ! 

! S0,(M)0+ 

SSp 

I No 

No 

Fuphwny.net 

I 





www.euphonyiiet UnfertiKl 

Unlimited ; 

I S3,(M)D* 

50p 

i Yfes 

to 

tonobelt 






www.ffitmAwll.nfi Unlmted 

SMB i 

; hB.M0f 

Nonna! BT rate 

; No 

No 

F4.S. 




\ 


Unlmted 

25MB I 

i2S.MCh- 

NatkH ifl rate 


to 

ts 






\ww.il9.net.uk tJnSmiicfl 

UnllmtiiHl ' 

IfiSjMQi 

Nailoral rate 

1 Yfes 

to 

Fimiw^ Otifine 






ww»f.1a<TTif(E,M.uk [inImHBri 

No 


50p 

1 Tfes 

to 

Fit-Buk 




! 


WWW tinobugew) LinIfniBd 

SQMIt I 

IM 


\ Yfcs 

to 







www.tiKnLnet None 

None. 



YfcS 

No 

flyer lirtemec 





httpy/intemct.ftyffjco-ulc unfcmrted 

25MCI I 

boj»oci+ 

FOp 

Vt-A 

to 

Free Gmtb 






iMvwl r txtjj aU s. 1K L S 

SMB i 

1155,244 

NormrulUl rate. 

ves 

to 

Free ISP 






www,treeiSip.co.uk Uniuii^ 

25MU ; 

iiui 


Yes 

to 

FinseUK: 

i 

1 ! 




•www-fi'eeuk.rKt Uiifciited 

25MB i 

isow- 

5Gp 

Yfes 

No 

Free2MO 






iAww.riw200C.t!U-tit Wsbmail 

No I 

; 50,wo* 


Yfcs 

Vfes 

Fi¥fc4Ali 



' 

i 


www.fi nxiifll.tfu.iA Untifiiied 

25Me ! 

: 4 5,000 

\ N^tkmal i 

! vfes 

Y!S 

Fi10e4RujafH:3!i 



1 1 

[ 


www.free4bijslnes5.com UriiiiwJ 

25MB : 

^ 13,000 

> Uxal rale 

Vfes 

to 

Ifcebodj 

\- .. ! 

! ■■ ■ i 

! "i 



wwwJjwb.rRfl Uidtiifed 

I 20MB ' 

120,0OCN- 


: Yfcs 

No 

ireecsIl-bR 

I : I 

! ^ ] 


\ 


wvAv.tn^TlI uk.Qa.iJk yntml&d 

i No i 

iUiiiKijbk; 

\2Sv \ 

\'^ 

to 

FncEChedf 

www.freedieck.(iH 5 

No I 

i ! 

ii5^ 


i 

ivts 

to 

Fncrdoni 1 Surf 



j - 

! . 


www.fre8stom2surfj>ei UntnUiKJ 

25MB I 

■10,000 

Nomul BT r^te 

1 Yfes 

to 

Fr^cUtrlNrt 

I 





www.ihcJfrj^.nra S 

5MB I 

i 50,000 

jUscalinte I 

i 'fe 

No 

Freelfitefnet 

\ ' '' 

Y -—-j 

[ " 


viwA^i.fnK-inionvif.cTi.L* S 

lOMB fM 

:50p 

; No 

No 

Free'I'fEisy 


i 



wwwfreeneasy.fKf Itnimiicrf 

Unllmiofl ' 

i . . I 

i Normil BT raiE 


to 

Ff?ef4ct 


! ■] 

_ 

1 .. . 


WWW treenel.oo.iA EJnkniiorf 

2SMB 

15.000 • ! 

; Natfonal narte | 

j, Yts 

to 

Fiifeiiiibiaiiie 



1 i 

1 


WWW fnrenetnjnie Qi i.ik Unl/nlfid 

2DMB 

30,0001- 

:Fncc ! 

1 Yfcs 

NO 

he«Q^.iKl 


■ i 

I j 

! 


www.trtcola.rtet LinfaniiPtl 

75MB 

Fii 

‘ NaiinnHl miQ ! 

[ YK 

Y&s 

FreeOnIne 






www.t«C'OnfifW.i>eJ klniniilrd 

UnlinlAQd 

70,0001 

r^itonnlmic 

Yte ! 

Nn 

Freeserve 






www.tfeeit:rve.iiet UnimiW 

15MU 

31,000 

5Up 

yh ’ 

No 

rtwway lll( 






www,tireewayiA.com 5 

2UMU 

Pli 

:50p 

YH 

Yes 

Fn^ewcAiACQCs^ 






wrw.lreewebjJOEHS5,co.uk kJiiipiiltsJ 

2DMB 

40,000 

50p 

to 

to 

FHeeulfe 






www.frefflvTre.nel Uniitiilt^ 

50MB 

40,000 

50p 

to 

No 

ireetofK 






wflrwJreez.wie,aj,uk Unttnilcd 

20MB 

35,000 

L-ocal rale 

to 

to 

incndlK&MV 






wVMi.tiiavlf»c]ivy.a.iJk f 

15MB 



No 


rsGCfei 




1 


w^.fshrtlAl.C3>.iik Unimffed 

None 

30.00<k 

N Jlional rate 

Tfcs 1 

: to 

Games Terminal 






www^enminal.nel Llnlimiiftf 

TOMB 

tlO.OOO 

Naalnnil nite 

No ! 

; No 

Games-Wof1(t 






wwwfianriei-worid.nel 1 

10MR 

FS.GOOi 

NamoTLil rare 

to 

to 

Gateway 






wwwg?teway200ajCio.uk S 

1.5MB 

Kill 

£1 

to 

to 

Gay Webmaaiejs Guld 






hnpt//g3y.wetimjsteregwild,aj.uk 

Negotiable 


Naborsl rate 

to 

to 

GaySefve 






www#ayserve.o&.ut, Unlimifcd 

25MUi 

2'j,U0[K- 

25p 

to 

to 

Genie Iniemci 






www.l^ie.flcf.uk 1 

20MB 

34,00CK 

50p 

to 

No 

Gcf lirce Infemci .■« 






iypvw.3jetf^riitnTiel.oo.uk UiiliMiilaJ 

5M& 

LViavallabk 

SOp 

to 

to 

Get-flieAMfch 






‘www.^a-itBvreb.ccm Unllmtied 

fOOMB 


25p 

to 

No 

doM Nomsd 






www.gEn<hiilrfc;nBd.i;n.ixk 1 

; No 


50^ ; 

: to 

No 

Gofrae 



i 1 



’wvw^.gofiree.cn.iJk Unllmkii 

i 2(hMB 

40,000 1 

\ 

to 

to 

Go-Fin* I 



1 ! 

1 


www.grtfnrr.ro 5 ■ 

1 lOMB 


1 SOp ! Yes 

No 


no\A/r inassociationwith 
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FRtt ISP .»»»>» 

QUICK TIEST 


MWfiee 

w%vw.M Wfiree^n^et 

DFSPITF ITS NAM F and rhe claret and 
E3inbti- (fsli) liuBS UiEst peivude Ihrou^iout 
tlie site, this isn't tl>e ISF of Lanarkshire 
gjants Motherwell, Jnstcad, it's an ISP 
aimed at people who don’t mind paying, 
that penny a mi note, as long as they're 
being provided by a quaitty service for 
the money. 



Ease oi use 


There’s a good sist screens of forms to fill 
in before you complete the sign'Up 
process. But stand back cynics, this is 
more for simplification purposes than the 
art of getting you to inadvertently sign up 
for loads of iunk mail. Rather nieely; 
■here's a selnp file available for Macs as 
well as PCs. 


;;h i»up|i4rt 
. Q0t>6 676 7678 


Online help here Is as weak as we’ve 
seen, with the FAQs, nothing more than a 
coUecttori of PR style stjlenierils, selling 
you the benefits of sig’iiog up. Ihere is an 
easy to use email help system in place, 
though, and the technical helpline is run 
by DlalStart, so ycxt'rc looking at a certain 
level of professionalism in regards to the 
tech supports 

Just how surprised were we when we 
diseovei ed that sigiiing up to MWtf ee 
gives you a mighty collection of unlimited 
email addresses and 20Mb of Web space? 
Well, considering that this is what you get 
with every half-decent 0845 ISP on the 
go these days, not very surprised at all, 
really. Oh well. 


MWfree is another in the ever-growing list 
of ISPs that offer you pretty much the 
same thing, Being backed by Dials tart 
does MWfree's case nohanr], Liiougii, as 
you know that signing up and using the 
service is a pretty safe bet. The range of 
freebies arxi enticements shouldn't really 
be sniffed at either 


“The online help 
offered here is as 
weak as weVe seen*’ 
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ISP LUTIHGSj BUYER'S GUIDE 


FREE ISP »»»»> 

QUICK riEST 


OKt 

www.flAat.£o.i]k 

SHINING LIKE A beacon in the night, 
Onet Is that rare wonder, a small-time ISP 
that manages to offer the services of one 
of the big giuys. with none of the hassles. 
With a fantastfcally straightforward dial-up 
trial eliminatirgeven the need for lengthy 
sigo-up procedures, you're on to a winner, 


O'* r= 


Practical 


BESTBUY 


internelFl^ 



Eatie of uii.V 


You want to access Hie Onei seivice? 
Well, it's just a case of entering the dial-up 
number and then the default username 
and password. It couldri’l really be easier. 
If you wish to take advantage of the Onet 
membership bonuses, like free Web 
space, you'll move from one extreme to 
the other, with one of the most detailed 
sign-up processes we've clapped eyes on. 


0900 777 4444 


With a decent service like this, we were 
hoping for a substantial online help quota, 
arid we were fiol disappointed. Okay, so 
it's not the easiest thing In the world to 
find, but ooce you get there, you should be 
more than sorted. The technical helpline, 
costing a significant 50p a minute, is open 
around 12 hours a day, and wilt ease your 
Web woes. 


A decent 30Mb of Web space and five 
email accounts are yours on sign-up, but 
we wene far more taken with things like the 
library of software for you to download. 
Ok.ay, so some of ft might not be the 
newest on the block, but it'll still do you a 
turn. There are also hints, tips and 
schemes to move your site on up the 
search engine charts and making money 
from Orel referrals. 


If you don'i Fancy the proh^ted hassle of 
having to sign up for ISP action, Onet Is 
ideal, requiring, as it docs, nothing more 
than tile manual but speedy entry of dial¬ 
up details. Once you do sign up, you'll be 
priwy to all sorts of member pages and 
benefits, wfiich sliould delay tbat step 
towards OSOO access for a little while. 

“Shining like a beacon 
in the night, Onet is a 
rare wonder'’ 


NO. OF 

NAME AND URL EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

SUPPORT 

COSTS 

64K 

ISDN 

112SK 
IISON 

Od-L egend 





I 

Unfimlted 

lOMB 

-11,000* 

50p 

1 >BS 

: Yfes 

rkijacuic 






Tww.gahare.co.uk S 

ioMe 

25.000* 

501> 

HO 

No 

OoTlwe (ntemel 






TNWw.gQ^Kre.otcom Unlimited 

Unlinnvied 

M 

25p 

'fts 

Yte 







www.|paneLco.uk LJnllmiir'.il 

?FilulB 

2 fi,000 

sop 

Ties 

Yfts 

Oreatascipc 






www.gTSStacapeconr Unlimited 

12 lwtE 

35,000 

Normal BT late 


No 

awtu 






WWW.^-TfKLfiel a 

• inMFl 

LlUnfu^ilsblr 

50p 

lb 

fjq 

tMTtel 






'Mvw.lisirtid net unknMed wt:tHni^ 




Nu 

f4u 







wvw.h3iildtag.ccim 20 

Ncirie 


.5np 

les 

NO 

ilantdjiie 






wvw.hAiiT!Tyc.im.Ldt 

ZDMU 



Nq 

No 

HBC21 






wvwhbtZl.mm No 

Hj 



No 

No 

HeiTBCott.net 






wwwJTCiriacali.net S 

20 MLS 

lutl 

HIP 

YH 

No 

Here,oojih 






hltp://portal.hefc.co.Ljfc Unlimited 

Ihlintled 

64,000* 

Naliuiii^ I'dlt 

Yfs 

Yfes 

WMv 






http://lT[rKyiihao.cD.ii( LJnllmhcdWcitvifull 

NQ 


50p 

TftS 

No 

mm 






www.hoinfcjcouk No 

No 


HadiQnai! rate 

\ts 

Yfes 







wwwjmL'iD9EL.cuii UnUinMiHj' 

UnUmtled 

30.000 

.50p 

Ytg 

No 

112 






www.l'l Ziwm Uaknuteid 

[,OOWD 

J4.U00* 

Naituonal fate 

Yts 

\fes 

1C24 






WVW.ICZljTCt 5 

10M6 

51.000 

SOp 

YtS 

No 

ICIWAV 






WTW.lduvny.CQ.uk 

ISMP 


Local rate 

Yis 

No 

IC0ni4S 






wvw.lc£jm43 net Unfimited 

15MB 


TSfj 

Yks 

Nn 

InSHome 






wvw.InZhome.riet/iilBriup S 

I5IUIE1 

Ao.noTu- 

fiO(i 


No 

mdlga 






wuw.lrH%i.i^ 1 

5MU 

25,000* 

53p 

Ves 

No 

UkUh UloUr 

Irral 






^wjtnd.watcs.ciXTJk Webmnit or^ 

No 


50p 

Yft.-; 

Yfcs 

bin^fef 






wwwJrtdymnd UnllmHetl 

2f\Mh 

18,000 

75p 

Y(S 

Ifci 

lnii*i»#^i|»rOii(t (coming soon) 






www.WBmsthyipef^Ste.cwTi N/A 

N/A 

N/A 

N/A 

No 

Na 

Intemet-ldday 






iwwTv,f4oTivt-LuTJ3yu;i.uh UmkntlBd 

1SMB 

30,000 

75P 

Yfc! 

No 

lnll .1 






uvwuv.intucoLii Untnriled 

Z5MB 

56,000* 

25p 

YH ’ 

! No 

loOiinet 





i 

wvw.kdlrn.net Lkirniti^ 

Oiliii4ixt 


5Qp 

Yte 

Yds 

i^free 






WAW.ipir-Be.m.Lik Unllmtled 

lOMB 

43JOOO* 


ia 

Yts 

Isbn Direct 






wvw.lslamdriectcom 5 


30,000 

SOp 

Y^s 

YlfeS 

DtUK 






wHw.[Kuk.cyiii Unlirrilsd 

2DMB 

Full 

5Qp 

Yts 

Yfca 

wm 






wwwjiqBS.oom Unlhnitedi 

Unlimited 

40,000* 

National rate 

Yte 

No 

m 






wumvioitmuk UikiHeTJ 

Utnliinited 



Ytei 

Ho 







www^i^ink.nei yiWiwied 

ICHMU 

J2.0UO 

50P 

No 

No 

Kkiwn 






Twvui.lddon.ccirri 101 

15IT1B 


60v 

Nil 

No 

KHgM 






Tww.lsir1(Ti.{»nn llnImlEcd 

2EitJlE! 

30,000 

75p 

Yfta 

YtJ 

Knovvail ' 






WWW.kntMFlI.U^iT.lit' ? 

lUMB 

7 


No 

No 

Kloknel 






wiw.kaUcjnd Unlimited 

UnRuNttd 


SOp 


Nn 

LHrnhoB 




www.leiimfriee.ca.uk Unllmiicd 


Full 

50p 

Mb 

No 

Uber^tff 






wwwiibcrtysurfcouk Unllmitftd 


35,000 

50p 

Y^ 

No 







www,TllectyiB.ct]Tuk UnUniMed 

2 SMB 

niii 

TSp 

Vlts 

Ytes 

UneOfK 






wuuw.Une(tne.ruei 5 

50*yie 

35.000* 

HJp 

Ite 

Yfei 

U^Mel 






VTWVvJoy4nall.co.ul! LhAiijc«0 

25MB 

55.000 

Free 

Yte 

Na 

MadmMi 






wwwjnacbsaBsti.ixim Urimlted 

UnlmtHfl 

40,000* 

Nofmal BT rate 

Yie? 

No 

MwiNWflNet 






VTwvtd.niaitiousenet.oo.ijk S 

25MB 

28,000* 

UjOaiiatc 

YYs 


MmUNonet 






viwvv.manjtd.i:)0(n/rn3r^ S 

20MB 

Full 

50p 

Yte 

Nn 







wTHv.ciLn^.cn.idt UnllrrAed 

2SMB 

25,000* 

^1 

Ytj 

Ytl 

Meminet 






www.frTefslaet.co.Ljk Unlimited 

Z5MB 

56,000* 

35p 


Yte 

Meiinvn 






wvdw.mei&age&.co.uk Uiliiied 

25MB 

35,000 


Yfei 

Na 

iWMkHT serve 






wuuw.najbixi!se,rvo.ni:rr OiWiiited 

rMK 

25,000* 

75p 

Yfts 

\fes 

Mini] by (4 Sound 



[ 



vT^uw.rrintstryofsotjnd. Uhirnitod 

20MB 

35,000* 

50(j i 

Ve? 

No 

Mint 






vvwwjnni.DD.uk Unimtted 

Unit ml red 

3,000 

75p 

¥b 

yes 


IN ASSOGAtlQN WITH 1^0 | 

www.riet4riDwt.CDm I i ^ I > VV ^ 


124 I PRACTICAL INTERNET I l&SUE SO 




































































































































II 

hegv 

lide 


■ 

ISP LISTINGS 1 BUYER'S GUIDE 




NO. OF 

WEB 

NEWS 

SUPPORT 

64 K 

128K 

NAME AND URL 

EMAILS 

SPACE 

GROUPS 

COSTS 

ISDN 

ISDN 

MSN Freeweb 



! 

S 


www.nrfinrnocweb.'CCi.Lik 

VMmiail 

No 


I 

1 Ny 

Mu 

MTCW! 




E 


www.mtdHi.coni 

Wdimall 

Nn 



"to 

No 

MWbw-nd 



! 

E 


wWfnwJrc^ nrt 

UnlnKTod 

2mz 

33.eoo 

50p 

I No 

No 

MvtSP 




1 


iVWw fTTyT^p rr> 1 ik 

UnkmrlQd 

2Qm 

32.000 

50p 

L YB 

NO 

NA5CR 




i 


www.naKTjTieit 

IJnlimlnH 

ZClhlR 

.15,0001 

ROp ! 

1 Yte 

No 

NatlomWk 







www.nationwtde.cc.uk 

.S 

inMR 

llO.OOO 

SOp 

Yes 

No 

Natwstivon 




\ 


www.naftwe&t.c«m 

WtbfnSil 

No 


&0p I 

r Yra 

Nn 

Nebulsr InksiiKt 1 



i 

I 


www.nebylar.oo.uk 

unlimdfd 

25M0 

Full 

EnralilA: 

Yfea 

Yta 

NeiDIresctCkitae 

'f 



■■■ ..i 

f. 


WWW.riisti)iii;.iidu.guiiii 

■Unlirrited 

ijqMR i 

i Mi.nncN- 

NatinAAl mle 

Ye.'E 

Yfcs 

NetEanes UK / - ' 






WWWJIRi^ritS.'DI i^ufc 

UnlirritetJ 


Joll 

NaOeoal rale 

Yes 

NO 

Nttecafjc Online 

i ■- ' 1 

i .'T'V- 




wwwj'wl&capeorilifie.cOriJk 

[.kilirTiticdi ; 

; ZUMB 1 

1 z;.ouu 

50p 

Yes 

Nn 


i .■ ; 





vww.nexticall.iiel 

S 

;15MB I 

1 25,00(M- 

5Dp 

Yes 

Nn 

People 

wwwjfispeopki.net 


i '‘■■■7 ^ 





5 

;15MB 1 

ho,Da<H 

5Dp 

Yts 

No 

Nireland net 






wvrtvJiirclaod.niH 

3 

1 ICMB 

JO.OOO 

iSOp 

Ybi 

No 

Noree 1 



1 - - 



wvAviintoc.en.Lik 

UiilIrntedV/etiiTuil 

1 UmIHtAixJ 


j Nijlkiiiiil ide ! 

; Yts 

No 

Nownrt i 

I 


1 ! 

1 1 

j 


wvAv.nnwncr.CQ.uk 

5 

ISMB 


E? ; 

; Mu 

No 

NTUWprtd ' 


1 

I 1 



VMAii nthwTKki.cnnl 

S 

1 10MB 

30.0OT 


I Ng 

No 

OocMifrBe ; 



!-^ 

\ .. 

i 


wvAwZ.CDTfirififccjner 

Unllrmed 

i No 


!£1 

; ViH 

No 

OHv . 1 






www.oLk.cn.uk 


! Nn 

Full 

: 

; YSs 

Yfes 

Onet i 

i 


I I 

E 


wwwonetoo.i* 

LJnllfirtrcd 

I 30MB 

Fdl 

|50p I 


No 

0fitkK-0ii«4 





VAVW nnlino- titnd . nd 

Unlinrled 

I 20MB 


I YSS 

m 

Ofange.fH!i 1 

I 


[ 


www.oranflp.net 1 

I l-^MR 

: 30,000 

sop I 

; YH 

No 

OidiidSffl’re 

i 

j 




wvw.oretwdjenflCQjm 

LJnlimiieii 

i 


75p I 

^ >fes 

Yfes 

cy<im i 

1 ■ 


i 


wwwitwlafiuof^tuk 

webraM 

1 No 


50p i 

1 Yfcs 

Nn 

Oxbix 1 

i 


i 


WWW. o«iree. nxn 

Unlimited 

1 20MR 

31,000 

Nftrmfll RT mne i 

; Yfes 

His 

huboMt 

! 


\ 


www.p6uf]tosnelnet 

5 

Z.5MI1 

LJruvalahle. 

I Tl£S 

No 

PhotodiDt 



[ 


MAVW.pkJtOShOlWfTl 

5 

1 [jMU 

lull 

sop ; 

; Yes 

No 

Kiecii 



l ! 

i i 


vAiw.poboxaivuk 

1 

None 



Nn 

Pnontoserve 


I 

1 \ 


www.pimitgttiivc-infl. 

Uninitod 

25MB 

4{).0(MK I 

isDp : 

; Yfcs 

Yfct 

PubtlcOnilne 


i 

i T 


■www.publtui iliiic.iiel 

5 

SMB 

M 

... ■ 

F Local rate i 

[ Yes 

NO 

Olii^ 



E 1 

E ■ 


WWW.rtH75jCtl.Ljk/qulSt3 

S 

10MB 

hill 


No 

RAntDid 


r— I 

■ 

E 


www.rqpkld.Ki.uk 

Ui iiHled 

25MB 


[5Dp ! 

Yfcs 



\ 

\ 

i 


www.mule66.co.ik 

Uiirritod 

SMB 

33,OOOi- 

\ Normal BTriftc 

Yes 

Yfcs 

KijgbyWeb 


I 

1 ! 



www.n^^i^vQh.nn.iJk 

Unknted 

20MB 

rdi 

50p 

Inu 

No 

RYAOn tine 



1 

1 


www.ryn nnllriEXicr 

Unlmted 

10MB 


; sop 

Yh 

No 

SAFCiKt 


I i 

1 1 


www.iuftoerland-afc.com 

Unimitti 

1.5MR 

Ih* \ 

; £EE ^ f«i 

No 



TheFreelfitemet 


24-7 Freecall 




www.thefreeEntemet.net 

URL 

www.24-7frecc3li,f>ct 

No 

Ih them a set up chargai? 

No 




£S9.99 a year 

Monthly chaises? 

£19.99 




I*® ] 

1 24/7 1 

When do you get free aeeessT 

24/7 





- w ■IIWWI WM MW 


No 

Are Macs lupported? 

No 







One 

Number of POPS email accounts? 

Five 

^WSsai- 






i£: 1 


5Mb 

Amount of free Wdi space? 

5Mb 




One Itoui 

1 

What Is the cut^rff time? 

i 

ri/n 


FR[tlBPv»»»»> 

I QUICK riEs r 


Loyalmail 

www.loy^lmailxo.uk 

IF YOU’VE EVER wanted to enter the heady 
world of tkenz trading, sEgrting, up to 
Loyalmail should sort you out As well as 
the standard things you'd expect from an 
ISP, joining the Loyalmail revolution will 
see yon resplendent tn free Beenz, and will 
also make it so mudi easier to gel your 
liands on more. 



Cttoi ro 

ffMt 




You're going to have to make a tiny bit of 
effort to sign up for Loyalmail ^ but then 


you'd expect this, considering the fact that 
you're getting your hands on some freeby 
Beenz. Perversely, though, you've then 
got to sign up for your Beenz account 
separately, giving you a he% ten minLires 
of sign up action. Too much for us. 


Tecli ttuppott 

it ^ 

tel. Ji / a 



Online help is hardly at a premium, with 
only five guides for the taking, Having said 
that, each is a fully illustiated multi-step 
bonanza, giving you a good insight as to 
how it all works. The ‘Contact us’ page only 
has email functions, but there Is a 
telephone number you could call, although 
ilY not a dedicated helpline. 


As well as receiving those lovely free 
Beejiz fur sigriiug up, you also get ten of 
the beggei'S br eveiy hour you spend 
ofilir>e with Loyalmail. As weVe scon with 
other service providers, there's also a 
section of the Web site devoted to giving 
you the ’best' in free downloads. 
Unfortunately, we can't really see there 
being a Buzz I ightyear-style ajsh to pick 
up a copy of internet Fsplorer 4. So a 


lad leduEidanl 


Q V V m 1 ] 


Apart from the inclusion of free fieenz 
aclioii (inenlionefL iucicleiilally, on 
seerTiiiigly every tfippif^ page of tlie Web 
site), this is a pretty bogstandard iSP. 
Wiat’s more. It doesn't look terribly 
pretty, and is bound to lose out to more 
Interestingly designed ISPs with 
aesthetically-minded potential punters. 


“Online help is hardly at 
a premium, with only 
live SMtdes*’ 
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ISP LISTIMGS 1 BUYER'S GUIDE 


FREtlSP»»»»> 

QUICK riEST 


Jolt 

WWW.jD>lt.CO>llk 

STICK TO WHAT you're good at in and 
you'll go far. A prudent philosophy, takeo 
yp by this ISP. Jolt is for the gamer out 
there, and sticks to its task of providing 
Quake fans with the opportunity to join up 
with kindred iplrits so welf that you can't 
help but believe that someone’s stumbled 
onto a winner here. 



Ot 


Sig|iirig up to join ttie jolt oorTFiiiunily is as 
easy as we've ever seen for an iSP. A 
decent pointer of what kind of service 
you'ie signing up to can be gleamed from 
having to enter a nickname and your ICQ 
number on sign up. This is for you serious 
garners out liiere, as liie iiepealed use of 
the word 'fragger' shows, aithough we 
don't actually know what that means. 


Tech nuppnrt 

* *; 

tel. Wha knowB? 



Jolt is not for beginners, so It's no surprise 
that online help is sparse. What is there is 
worth looking at, though. If you're new to 
the worid of oniEne pmJng, why don't you 
play tile fantastic 'hunt the teeh helpline 
number' game? Wc did for about half an 
hour, and although we couldn't find one, 
what a fun time we had in the process. 


As you'd expect of such a well designed 
and thoughi'out site, there's a hefty chunk 
of action to get involved in. As long as 
your site is games-based, and veers away 
from the obscene, you will get up to 
50Mb once you've registered, which 
again, is remarkably easy, hmaif addresses, 
online gaming, and all manner of other 
freebies are also yours for the taking. 


If you're one of those people whose heart 
skips a beat whenever a patch is released 
for the latest version of Quake, this ISP 
will suit you down to a tee. With more 
gaming hints, tips and downloads than 
you could shake a realistically-rendered 
electronic Kalashnikov at. Jolt will satiate 
those gaming desires, even when you're 
not actually playing. 

*miere^ a hefty chunk 
of action to get 
involved in” 
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NO, OF 

NAME AND URL EMAILS 

1 WEB 

1 SPACE 

E NEWS 
GROUPS 

SUPPORT 

COSTS 

64K 

ISDN 

• 128K 

1 ISDN 

Brannet 

www.svarntcLw.uk 3 

] 5MB 
' 

Ful 


Tffi.'i 

1 

[ YK 

SchooiWiK 







www.schMivfJwe.conri UrtlimHed 

E i5Ma 

5y,ouo 

Iccal^ rate 

tvci 

Ny 

SHiliraetJK 






wvnv.tiUJlfreC-yk.rM 5 

\ 23MB 

Full 

60p 

Via 

Yfes 

Sheeoncul.fMi 






wViW.sheetmasl.Kim wehmail 

None 


Normal BT rate 

No 

No 







^^.EihellRnd.m.uk Uiilinill,t?0 

UiilknlLHl 



'Ite 

Yfes 

f^iyriCMr 






wwrskyrow.tm* 5 

25MU 

unavailable 

Z5p 

V%5 

Yet 







wwvv.srnarlorK.cci.uk 1 

No 

20MB 

UllilvAblB 

"27.23^ p«^lS.?2p' 

iff-peak. 5.9 

3p w/e" 

Sniff OuE 

www.ailfbuliiel Unllmtled 

Ufihnlied 

55,000 

Lncal BT niK 

Yt-S 

Ya, 

So How 




www.sfirifiw.n^r Unlinvted 

Unlimiled 

rui 

bOp 

No 

No 

SuuEfi WVkI NbL 

ww.swesttu.iA UulNi'iled 

25MB 

26,000 

Natkiniimte 

Ves 

Nn 

Sperticusnet 





www.!ipflnlai!;.ruH [.Jnlinniicd 

2 SMB 

3S,00&* 

(,0f> 

TftS 

Yfes 

SftrfntfKt 






Hww.&prii'itnct.yo.gk IX^iiiteO 

[ 5MB 



Ve 

Yfes 

www.5iayinee.0D.uk iJhtmlied 

RMB 

Full 

Nflimal FIT mtf 


Yes 

Storm Ned 

www.stonm-onllne.com & 

50MB 

Full 

5Dp 


Y^ 

SinayOudi 






'.vww.su L'Vtlutk.ooin UrJimltKJ 

25MB 

25.000 

60p 

Yte ; 

YtS. 

SupeneE 




WWW. fl 1 ifnner. ocim (.1 nl i m ited 

20MB 

fill! 

SOp 

Yet 

No 

Surf&Save 

wvw-sui (sridihMJ.wj.uk 5 

lOWB i 

25,000* 

50p 

\ No 

Nn 

surfs 

vrtWi.siirf3.neT LJnllmticd 

1RWR 1 25,000* 

75(5 

i Yes 

Yfes 

Surtree 


! 

f 


wwrtv^udree.oo.uk 1 

15MB [- 

Noirnal 6T rule | 

1 No 

No 

PAY ISPs 

WAN I !0 PAY POR YOUR ShKVICt PKOVIDtR AND BE ASSUHEO OF TOP ( 

NO. OF 

NAME AND URL EMAILS 

AOL i 

www.aoi.m.uk £9.99 

QUALITY ACC 

WEB 

SPACE 

7 

ESS? HERE 

COST 

{P/M} 

BOMB 

ARE SOME OE TH 

SUPPORT 

COSTS 

Free 

FBFST,, 

64K 

ISDN 

No 

12SK 

ISDN 

No 

Ul Internet 






wwvv.btintiaTridjcOnV £5.99 

5 

10MB 

50fj 

Vea 

Ys; 

0i6lBI1Bt 






www.i.sjIjIoicI,.ih; 1 ll^Jl1l£4.9S■^va^ 

Unlimited 

SOMB 

Normal BT rale 

Yfes : 

No 

CIX 

■ww^dKcouk 

from £5.25 -H vat 

Unlimited 

OMli 

Local ■fate ' ; 

i 

Yfes 

Yfei 

CmutJuSciw; 



' [ 



vrtm.ci»Tipifitirve.co,uk £7.5Q 

T 

10MB 

Naliyiial Jatc 

No 

No 

Dantm 

www.demai.rm £11.75 

Unllnired 

20MB 

Local rate 

Yts 

Yfe4 

DinectConKdkin 






www.difcon.rvel from £4.70- 

Unkiited 

2DMB 

Local rate 

Yet 

Yfes 

Easn/net 






www.c^yi icl.i;i>.rik ,99 

Uriluiled' 

Uillmited 

Lou^lrate 

No 

No 

Entanet 






www.fnl9.ncl: 

KiDuiluildrTten 

£S9-HV3tper year 

UrUhnlted 

2UMLi 

National rale 

Y6s 

YtS 

iKt i 






wiA'w.kinBS&ii-intcmct.nct IrOfTl £5 

Untmited 

20Mfl 

Nonmaf BT rate 

Y4a 

Ny 

Nfilknnecl 






www.neclffinMJ.nel "fram £ 159 per year 

UnlimlrMi 

Linlimitfd 

Nnrional mif 

No 

No 

NUdram 






vrtwf.nildfam.oa from £[,.sa 

Unlimited 

25MB 1 

Normal til rale ! 

No 

No 

PIPGUM 


f 

“F 



www.diA|Ji«)uwii £15 

12 

50MB i 

Nadkinal nxe t 

Ves 

Yfei 

Yfes 

SAQInttrntt 

www.s«|ni!r.ffi.i ik £ll4.R9Hv.Hrfiff yojir 

linlimtfd 

SMB 

Naioofll rate 

Yes 

U-NET 

wwvv.u-netnel 

£12 

Unlimited ; 

25 MB 

Local rate 

Yet 

Yfea 

MdikhhMru 

www.which.niL £7.75 

E 

5 iBMB 

£1 

No 

No 

Zoolfttemft 

[ 
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EROADBAND ISPs 

SUPER'FAST, ALWAYS ON NET ACCESS FROM THESE ADSL BROADBAND SERVICE PROVIDERS 



CONNEQION 

fNSlALLAIlON 

COST 

DOWNLOAD 

EMAIL 

i WEB 

128K 

NAME AND URL 


FEE 

(P/M) 

I SPEEDS 


■ SPACE 

ISDN 

1 

1 

f 

1 








www.appleoiillne.net 

ADEL 

i £260 

From £155 

rimmSl2Hbp4i 

; unimirDd 

25MR 

YfcA 

AfwlfeOnline (ccmtinKri j 







w^. a pplf cNino. n f r 

ADSI 

£150 

£i0 

512Kbps 

Unbmted 

2561 ti 

Yfes 

AdanUc Teleoom 







www.atlafitfj-e.cQrn 

Wlickai 


£49,99 

2M{jpti 

5 

50WB 

Yfes 

BT 0»nuBiM (hiiilncail 







www.btopenvvQrld.com 

ADSL 


£59,99 (ckVAT) 

SODtCbps 

10 

2DMH 

Yfe.1 

Bt OMdiMild teoittufnerl 







wvrtv.NopeiwvOiid.ocHTi 

AUHL 

£15d 

£39.99 

50UKbpi 

10 1 

1 20Mfl 

Yet 


IN ASSOCIATION WITH 
www,aet4 newt, com 


net^nowt 
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ISP ilSTIHGS 1 BUYbK'S GUlfJF 


CONNECTION i 

NAME AND URL 

INSIALLWION ; 
FEE 

i 

COST 

(P/M) i 

\ 

DOWNLOAD 

SPEEDS 

EMAIL 

WEB 
SPACE i 

i 

12SK 

ISDN 

VAhW.dan.net ADSL 

1260 fe<W) i 

Fmfn £100 (& wn | 

Rcifn5l2KL9p& 

IS 

80MB 

Yes 



E 





WWW ADSL 

DISOtexWIJ 

£4y.ys I 

SiZKIjpj 

LJnlimmcd 

5aMB 

Yfes 






1 


wywwfkfTWi.rnir ADSL 

£25e VAT) 

i-itjmk'yotexVAf) [ 

Fruyn 5171*pS 

LJnllmlTied 

20MB 1 




i 





T«ww.flem^ ADSL 

£1J0 

£49.^9 ; 

512Kbp(S 

Unliniitcd 

20lviB [ 

Ites 








www.uk.easyriel ADSL 

£27St<j*WI] 

From £79 (CK Vkl) 

From 512Kbps 

10 

■ ‘ 









www.ejiietwuk ADSL 

1 

£100{cxVM) 

512Kbps 

Linimiii^ 

2 SMB 

■tte 








irtiw.pjnetco.uk A0?3 

£0 : 

£60{«iiWr} 

512K1?ps ; 

UnkrMecI 

75MR 

Yes 








\*wwucurapiOfiline c^wn Sadtic 


l5«MCis {a|>prai^ S3] 

2l4v$ 

IMO 

bln 

Yes 








Www.rikl.CO.uk ADSL 

£270 

frT)m£100 

Ruiii 512KLiJ!^ 

5 

SUMU 

Yies 








ww«r.ffeH>eti(iamejop.uk: ADSJ 

TEA 

TBA 

TOA 

UnlimHica 

20Ma 

’Its 








www.jfieesefveLcom AD?^ 

£2tQ (es VW) 

Rnem £59.99 (Biwni 

1 

1 

Ulilliiiilrd 

15MB 

’fci 








MWW.tl'BffiiiavB.HJiii ALKL 

£150 

£.^9.99 

512Kbp5 

UiiliiiHfed 

15MB 

ifcs 

HuneChoice teoniiiiHd' 







ALS^ 

fflfl 

£19.99 

IISKLfps 

Ikifvtted 

20MB 

-fit 

Kj Clicii; fceneunud 







wwwjidEJLl|fJlck,net ADSi 

050 

Fmm £39.99 

linom Si 2Kbps 

UniniKJ 

25MB 

TBA 

)ing» Ctadineu) 




I 

I UnfimitcU 

Va 

wwwjlngs.com ADSL 

£317.20 

Fiicifn £170 

licmiSiZiLbpfi 

UnlfrilHl 

1_ = 

Jings (coniiMnef) 




1 i 

; UnHirfiod 

1 

: UnfeTilt«j 

Yes 

www.jing 5 ,coiin ADS. 

£180 

£39.99 

SI 2Kbps 

Mddas^sh {byailKSl) 







ADSL 

£317.25 

From, £170 

: Ffflni 512Khpes 

LJnlunmed 

Uniiitlsd 

Ytes 

Mwtasiansh (cDfisitmen 







vAiAv.EiicviKAteti.fflm ADSL 

£180 

£33.99 

51?Khp?i 

unlunttEd 

iJRlIntsd 


MetroNet (besinn()i 







wiww.melronetcojjk ADSL 

£2^0 (e*VAn 

Rwn£110(eKVAU 

Fmfin 512Kbps 

50 

2(^B 

Yfes 

MetroNrt (cgns«ri«) 





20MB 

Yfes 

WWW metncinet cni ik ADSL 

£150 (tiiLW) 

£49.99 b(VAl) 

5l2lKbp<i 

5 

Nildi'3(iii (busiimf) 






1 

WWN grtdrLsI xj^.i ik ADSL 

Firam£1&0ksiiV^D 

Ftviii£501&PLVAn : 

Fran 51 IKbps 

unkruted 

10MB 

[ Tffia 

ntT 







www.n4].co.u(t dibte 


£19.99 

512Kbps 

5 

10MB 

: Ytes 

Plfiemedia OuLik {Ixjiiioif&i) 






[ 

www.sdsl.otf^et ADSL 


■Rom £117 (cx lAI) 

Fncm 51 2Kbpi 

UFiiiiiitivI 

50Mfl 

] Yte 

pjieNel 


I 


1 



www.pkfi.nei Ansj 

£260 lex VATI 

=Fiufri£SOfeiWn 

FfcmSIZKtjfM 

i Ikiliiilited 

Unfimftffl 

Ytes 

PtlKN«L (ujilHJnHf} 







v^ww4llu$.nct ADSL 

£150 

£45 

512Kt>p5 

i UnlllMHJ 

UrAmiipH 

Yes 

Su panel 







Www.uupadiLuifti AL>SL 

£2fiD Eoi WT) 

Fram£98(®sVAT) 

Rum 512Kl4% 

i Unliir^d 

20^0 

Yts 

TeleZ 







www.Lefe2.oci.uk. Wirflesj 

£14?(ffl!W\T) 

Fram £34.99 (ekVAT) 

641011^ (u 512Kb(>i 

i UnlimitecF 

15ML5 

Yes 

TcLcwcsi (Mueyondert 







www.teleweitoo.Lk CflWf; 

isa 

;£33 

SIZKbpi 

15 

30MB 

Yhs 

Vispa Oushess) 


1 





WWiv.Hipaoui uraLOO-Jife AOSL 


i[=fflm£94(BiSAn 

Frnm SIlKbps 

UiiliiiHlioJ 

15MB 

1fcs 

vispa (cuaMnid 







WWW.VfipycUf ■ it30L0O,LLk ADSL 

£150 

[£45 

SiZKbps 

Ui4jii'ijl£d 

15MB 

fts 

Zen 


1 





VAVW.ZBnocfeljaai! ADSL 

£260 {ex VflT) 

'Rrmn £110 {atVAT) 

Fram 512Kbps 

T 

100MB 

; ■ 

Zen foonsumcr) 







■wwwjenadsLooin ADSL 

£150 

Ijelao 

Sl2Kfcps 

i s 

i SOMB 

; Yts 


ISP NEWS BYTES 


NO MORE YANKEE FREE ACCESS FROM ALTAVISTA 

After its much-pjbticised debacle in the UK, AltaVista hay finally laid its 
plans for ^obal Internet access domination to rest by closing its 
subscripUoFi-fi-ee service in the US. The service^ funded by 
advcrtisernersls, ran for 16 months, a lifetime in comparison to the non¬ 
starter that was its UK equivalent. According to Net4NQwt, AltaVista has 
Struck a deal to allow its cusLoPiiers to move to MSN, costing zilch money 
for the first three months. 

CHEAPO CABLE TRIAL FROM NTL 

Having been on the firing line of a substantial amount of ciiticisrn fi orn al fronts in the recent past, it's good to see 
that NTL is making an effort to placate the disillusioned iTiteinel nation, Tlie cable company, currently the UK's largest, 
is offering its high speed service to around three million homes tor the sum ot twenty quid a month. While this cost is 
rouglily per cent of tlie other bnoadband services currently on the market, there's an even cheaper alter native on 
the go as well. For just a tenner a month, users can achieve speeds of up to 64Kbps, which is still faster titan your 
average modem. 



MR BLUE SKY 

Offering a service rather similar to that seen wfien Hreathe first threw its hat into the unmetered ring, BigBlueSky has 
launched amid a blaze of non-publicity. For a riieagje one-off fee of £2S, the company intends to provide you with 
2-1/7 access forever and ever. How It works is still under wiaps, hut we suspect that bosses at BigBlueSky won't be 
overly chuffed when you start using their service for ten hoor^ a day. 


riiEiisp>»»»» 
I QUICK TES T 


Teqnet 

www.ieqnel.net 

DFSPITF offending our eyes with the 

most poorly designed home pagp we've 
clapped our eyes on for some lime, 
Teqnet actually provides ineinbers with a 
booty of Web widgets and all mannei of 
Other bonuses. Turn your taste buds off 
for a bit then, and get set to be surprised 
by the service. 



Eaise of use 


Ihe standard form-fiHing procedure kicks 
ifilo place as soon as you click on the 
I up' button. I ike sn many other ISPs 
on the go, this pi'oeess should take yoti 
no more than a few miiutes, wtieiice you 
shaii be provided with a shiny new 
Internet account to play around with. You 
can't lose, really. 


Tech support ■*** 

t«l. 09 06 SO 2 0266 


As long as you've got sLandard queries 
relating to the instaltaljun of your Teqnet 
connection details and the like, the ufiline 
tech help section should sort you out. 
Despite this, much of the heJp seems to he 
detailed walkthroughs of the Internet 
Connection Wizard you'll find on your PC 
anyway. Calls to the technical helpline are 
chaiged al htJp a minute, boo hiss. 



Vt'ith the seemingly ubiquitous unlimited 
email accounts and free 20Mb of Web 
space, you're unlikely to be disappointed. 
We’re always appreciative of a Webmail 
function, which lets you check your email 
from any whet e in I he world, and the 
method of achieving tliis on ieqnet 
leaves little to be desired on the 
simplicity front. ■ ’ 



Although it looks like it's been designed 
by Ray Charles after a night of heavy 


boozing, the Teqnet site plays host to as 
i fiucIt on the iSP front .as you could hope 
for, without cosliiigyou anything Okay, 
so there's rjothiug sUjrn>ingfy dramatic or 
exciting about this ISP, bert it will peiTor tti 
the tasks you set it easily. 

'Teqnet provides 
membm with a boo^ 
of Web widgets” 


nOT IN ASSOCIATION WITH 

I I L V V Lt WWW, net4nowt.com 
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ISP LISTINGS I BUYER'S GUIDE 


Buyer’s Guide 


DON’T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 
IMPROVE YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 


B uying new hardware and software for 
your PC Of Msc can be a tricky task. You 
often have to choose between products 
which cost the same price and ofter 
identical features. What's more, hl|h 
street shops often encourage you to buy 
the most expensive products - even though they 
(nay be unsuitable for you. 

Ibis is why we've compiled the Buyer's Guide. 
It's been written especially with Net users in mind, 
and teatuies products, all organised by type, that 
enhance your Web surfing experience. 

The kinds of products we look at include 
exler rial nioderns. Webcams, WYSIWYG designers, 



graphics packages, software, hardware and rvlP3 
players. Since we've rigorously tested every 
product we can tell you each one's plus and minus 
points. We've published more detailed reports on 
these products fn the past, so if you want more 
information about any one, take a note of tfie issue 
number shown at the top of each section, then 
turn to page 145 or call 01202 20020Q to order a 
back copy. 

The infonmatlon here Is updated every month. 
Please note, however, that the prices shown are 
here are guide ones providetl by tfie 
manufacturers, so shop around to find the very 
best deal. 


KElTBOaRDS (REVIEWED IN ISSUE 36) 





IBM Rapid Access II 



LogitediCmllessDeshloi 

Detuxe 




Logitech Deline 


ChicoHyKB-Z 97 l 


Belkin Myltifliedlalieylniaril 


£7^.99 


wvvWrlDt(jtecti.com/uk 


What’A gnail? 


A CQfdtesi keyboavd and motoe oombjnijtiioBi 
so you can work nray your PC. 




Typing Is. cmnfonable, and ihere ane a bunch 
of cu3it¥rtaaWc 'hoc la-jm'. 


There Brent mnny teanipca on rjWcr, Bnd we 
foLffirt ihc keys lo be 'wobbly' on occj$ion$.. 


£15 


www.fhicor^.ooro 



Wbat’i food? 


Tlw Kfir297i is gnert to use, and the keys are 
welghli^d 


Thcnc ane iw (socy eirtE^a, wd (he lack oJ a 
palm real la a concern. 


Has Eons of oxtia boltoiis for Wfeh- opewilons 
.and muhimediifl iipf»jlC 3 (ion;. 




The nflwan Is pEior. while the keys Bro 
ftlniGy and itie (vilm real dctiBchcs itself 


MP3PLHYEDS (REVIEWED IN ISSUE 37) 



Diamond RiD I 



1311444400 www.djamDiickiiiii.cn.ik 

Oeganl 9iid powgrTuL the Diamond comes 
equipped with memory. 



L6MF-PD3KI 

PtiilexMpiessS 

SaelianMP-F20 




£15(» 

KXSQ 

i £10tt i 




01^1 £02 1919 wwwl^.i^.kr 

01 Si 20? 191 9 WWW.phllBJLCOm 

31234 3442 D£ www.mp-fnsrt.ca.uk 

iE39EUEII^ED3Giiiilill^^^^lH 



the 1C hnfl 9 remote conirol unit comei 
suv^pked with two Ik Mb memory cards. 

Can record via a btilX-in mkrophOf'K and 
downlaads MP3 (||cij quickly. 

The origjinal MP3 player hclds lis own and 
can osntaln dma nihpr iheo MP3 files. 




The soflwaire Is hnsic Jirkd only ckvtl^L with the ' 
irflnater of MP3 (lies with t printer port cable. 

There's reaiy not a loi re (r and k could be 
cheaper pri^. 

File transfer Is slow and the lack of features 
shows the player's agp. 






PineD-Miisic 
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ISP LISIINGS 1 BUTfErS GUIDE 



COMPUTER MICE (REVIEWED IN ISSUE 3S) 




Logitech Cordless 
MouseMan Wheel 


The dcfTMift El^t ^unEledl desl^i is uiisu^sbk; 
for Icft-twiivl^r'. pco^t 



Microtek 

ScanMaker^GOO 


qtiHte bi£ snd iiiiiiiiky, is less Lisdia 
ton#ond processing afld general office 'nflwk. 


I A 3 ^le mouNc. itui can be cErnfi^rf^ fbc Iclr 

i or ri^-hjrndcct iisc. 


Even fbou^ the Scnrll Mouse uses USB. it 
isn't Mac comp^ilbk:. 


SCANNERS (REVIEWED IN ISSUE 4D) 





MWintEmRlI 

AgfaSnapscan Touch 



IGEffllinteniet 

CanouFBGSihi 


HPScaiUetssODC 




rw. 3 f^E».i:D.uk I 

I I 


020B 231 ^903 




knsfoLtlori Is stirsi^htfonviiid ^ekJ 
descreening' Is .lutomatli:. 


What'a bad? 


The PholoGcflie oji ifi ul I lab -a tsi ittericy to ! Tbiefe'i vwy little wrong with (his, althouj^n it 

over ekpoee pictures. j couW W i liil diKaper. 



; £t25 

WWW cennn.Cn.i ik ] niJ!44 .'^fiOClOdi 


Whflt'fl grt<iri7 


www.hp.cDin 


Colour fepfoducllon. contrast rarne aixl 
captured detail arc al impressivt. 


W h a t' 5 bad? 


Little iM^iiu^l cufib ul ulleresd and Nfi not the 
best value on the nuiitiL 




liiidy 40 Internet Mouse 



The rnniHC (eels flimsy. The USfl drtver^ are PC 
Oliy, so (t wv^rv'l work with yncir IMAC. 



Epson Perfecto 610 



rnnneetiviTy is Inifircsshc and itie Scarcer 
has nuniber of u 5 er-<lefiriAhlc hiiftnrts. 


Wtvat*« bad? 


Nat the most Heiilhle uf l■!la1;;tli|lK puiajidcinig 
the price lag. 



zooniPCCard 
SOk Dual Mode 


PGMGIH MOOEMC (REVIEWEO IN ISSUE 41) 


ilMHinleiiiel 



Eicon Diva Mobile 
V.90Canl 



XiicoRiRealPort 
56 Card 




Psion Dacom Gold 
CanI Global 56k 



Haves Optima VJH) 



£20? 


OS70 720 CWtO 


w^.hayes.en.uk 


Urbnt'a gaad? 


Plenty of featui^s and easy to install. I he. 
OpUnia pAi^vided reasonable speeds. 


w Ml tJa bad? 


Mot vekMi for mciney and refused to | [bdri't inic^c wdl wirh all iSfi and enpenslve 

cnnnecT in one of our test ISPSi tii V.?0. i for whar you get. 
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MerElectioiiics 
MDC-SQO 



01992^34 


What^4 


prftfni[;rcilcttco uk 


GomI vflfue and producfla perfectly accepJatJe 
plcture$ fpr email attachmefifts or Web pages. 


Cheap and tseky to look at Uhls camera has i 
filled lens and no Zoi^fa 


DICITHl GHMERaS (REVIEWED IN ISSUE 43) 



AgtaCLIB 



Compact and cheap, this camera is vny 
Driternet Irlendly. 


What'B baft? 


Tbere's no macro or loom lens and (he 
fmnwry liuppllod pi elty low. 


L1 w 4 w A 4 

■ 

1 

Overall 



Kodak DC215 Zoom 



UtJ7U 43027U www.kodak.co.i* 

tmammmmmm 

TT>e DC215 yffeii fiigji iKoludon pictunfs 
Slid also cniws with a Ik nplkal zoom iens. 


Wbat'a bad? 


The serial pon conneefan ii painfully slow 
compared with iJw other cameras. 



www.crknnn.cn.ijk 


Therre's a sIze^Ne SMb menkory card Thar will 
accnmmftndLFiEC iF^JfixigO ptdures 


■ Tlici'c's no URB pncT and ihc fiiiftm Isn't the 
most elegant camera te-sted 


What'* sood? 


Tht best pkctures by far from Ihe imost 
ejipensivt camera tested at 2.1 megaplsds. 


What^4 hud? 


Pitnedlbly iiu USB pwl lor such an 
eitpenslye mndel. 


MONITORS (REVIEWED IN ISSUE 44) 



WHPPHSNES (REVIEWEPINISSUE45) 
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PDHS (REVIEWED IN ISSUE 47) 




HokupllOiCamniiinicatQr Handspring Vissf Deluxe : Psion Series 5MX 


0S7O5 474747 www.il ip.CEWfVjoiJfrada 


Hsmdy fnq tranfifTVif^ filei or imagei quicWy. 
Faiiv qjukk inikf?. 


020 7365 ggzy 


What'® good? 


£280 

w.palim com ' 00?110 


/.nflkaa.Mm 1 020 7309 0314 


’w.hiindsprlr^cnn 


locTipcnshis. The grivftfn' handwriting 
[Y^ogrUion loot works iMfoeprinnfll^ well. 


C^lphone iir tnjill-iir Oisp, Iii^i-i4:$u4uliufi 
display Is oothilng short of stipert. 




Stunning design. Highly otp^odatle- Odod 
vJus fyi money. 



1 


ba*« 


rvmmm 



Has a Ty|K-1 sluLi ineuitipalible with 
some d^ces. Not enoueh RAW mi twanJ. 


£429 

0990143(^50 www.serieiSfm.eoni 


' c ' B fa 


Nihy greyscale display The Sirw keytioartJ is 
the best Jn?ond at the mqmerL 


Mieh more expensive thnet other, slmllorty 
Seanjfed, PCnAg on ihn marttCT. 



WEBGSMS (REVIEWED IN ISSUE 4B) 




LopPeeP Qpickcam Web | Creative WebCam Go Plus i Apia CLIfi 


www.piiieujoup-uuiii 



w.logjlech-wm 


£129 _ I £1Q0 

01245 265265 www.europe.creamwe. c«n j 0298 231 


vMvw.i^a.co.iili 


Attraettve little camcia. with ^ guod 
resolution. hJaijnl t^olotir. 


What's bad? 


h's ditfieiili ro keep sready hceMJse the 
lodtjnf s;Tew.r43mcs lonso « bT. 


What'ft good? 


W h m t' fi good? 



\ Eh, ^ hew controls make your captuires loeik 
I d Lit Lwtlet? 


Pretty much cveiytbmg No instructions, \ Avnmge pioiiirc r^nalicy. TWAIN 

flimsy, ditlioolt to opente- t Can prove, a ni^mare 


[jtpenitve. I he digital camera aspect u a 
tad gjmfliicky. 


Na LCU display- Not Ihe best resololicn irr 
the world. 


V" 


HairesAccuraSGli 


£59 


EXTERNIL MDDEMS (REVIEWED IN ISUUE 49) 



GHiinlEinell 

OlitechSelf-MemeryPro 


What''* good? 

1 

1 

What ^ a E 


Supei iiiudeiii ^ to installr Uses Sholgvri 
technology, gtAng much fester conrueriions. 





The Microlinic 56lc supports V.9t! aftd 
formats, and has t natty anj-wtirphnne faeility. 


T1 leie's KtUe we codd lind wrong, e.«cep4 the j Ihe documerrtatMn, especiaiy Ihc inaCnKtion 

ladk of 25-pin COM port connector cables. I manual, b poor 


Creative Labs 
Diamond Supia-Max 56 USB! Modemblaster Externa 



A hflsie. no-rMnsense tnodlefii ifur achlerves 
Ipod speetfc in V.9d mode. 

DXEBXmaHMM 

Compared with oiher. simiaf spec modems. 

It proves quite expensLe. 


£70 

BE 

087d 720 OOfiO 




US Robotics Professional 
Message Modem 


£^,9S 

EBIS3 

■w.ioofivcom i Pe70 720 OO^O 


■w.hayes.co.uk 


A good value USB >modein ifm pcffunutj well 
under rtgorpus cotimectlqn tests. 


The. initial installaHtm a sloiv and nwcr-rjimpka. 


A table modem that doubles up as a ta^ 
madilrte and speakeipliuiie. 


UMSTi't mstall! easily on Windows 98. and ia far 
iTixe evpenaive ihatt aimilar-sficc mortcls. 
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020 4110 

KmsaBmmm^m 

with i husl of edr^s at yovr cUspoj^l, 
HoTMetai Pro iiiet drag and drofs ad ii 




Nul ^ $Ufr'Kj uf (Pit; iiitiic- i;!(pt;riivive, 

big pi]ck[igBS. 



What's good? 


Thf. Pitst ydu csn gei iniuitivc point and djck 
<jnlertac«K and irifree. 


blMWifll 


r^t tnuch. wtiefial Is said and done. Ooesn't 
look quite at nice as Sonique on ftrax g^noe. 


WEB SITE DESIBN PHGKBGES (REVIEWED IN ISSGE 37) 


LjveMotionl.O 


Intuitive. Eas)7 to (d giwi^ wl(Pi. Oulvulit 
SWF Flle&. Has Hie standard Adobe (ntarfiacB. 


Not quite sj pKiwfrful a* ia Macromedia 
equivalent. 


Adobe 

GoLive4.o 

AiliiiieGoLJve4 

£229 

fi?P flftpfi 4POO www.addbeoo.uk 



Flim2000 


mucrf jfnedia 

DMAiimmAim^a 

0ic3inVlleaver3 


f ^ 

NetObjects ^ 

Fusion. 5 ^ 



Hellllijects Fusion 5 



What'ft good? 

1 

2 WJiaC'a good? | 


g o O tl ? 


A superb page designer wMi an easy lo use 
liiLerlsoe. One yi ipie bctl^ 


B^ased vn die i^-biuEHi Qfliue 2CK)(P 
interface. Great tool For creating Web sites. 



WWW.nelobjects.iso.uk 


Jusi about (he Industry standard WYSIWYG 
package at ltie miimcnr. C.itcm. 


Nut \i4ijL yuu'd call cFvap. A bit daunElng tor 
ibe begtnneo 



MP3 PEGYEG SBETWHRE (REVIEWER IN IRRUE 3R) 


I' 


MP3 Bax 



Stripped down MP3 ptaying. 


MusicMiit(;liJukeBAx4 

■WWl 

$29.99 


www.muslcmateh.cfflm 


WhAt'ji jgoAd? 


Works as an integrated musical system For 
your PC. 



p. y-- pi^ F*..^ fic. li* _ 

^ a fS: HwifGL^ 

■ ■ J ■ . 

^ H ■ -« ** - *^ I .t it J 




Vfindiiws Media Player ! Sonique 



ll plays, all kinik ul Funnats and Is lilmple and 
eflny in utin. 


WJiat'B bRCt? 


[Kieiiii'l luuk gjrsal. Quite basic Features. 


I ooks hesutHul Ptays just about any kind of 
sound Formal, taklnnabk. 



WEB RNIMHTIRN PRGKRGES (REVIEWER IN I8SRE 47) 




iTiric :i L irTfi-fr Ji.. 

BTOBIO » 



S IV(SH 



macrcHTiedia' 



£799 

WWW macromedls.com 


PUai'ft 


UiiparalMed range of FealureSr Capable of 
doing quite Incr^lbletfilpgs. 



$S9 (appeox £2A) 

if.swttsFirone.oom 


Dead dead cheap. Lets you crearte FlrtsFi Flies 
qiulckfy and essJly. 


Unly world witti tpet. Limited features. 


£259 

www.niwdrnedia.cym 


What's good? 


UmpreasMt and poftwcrful program. Creates 
anlmallois and menus with Uny lies. 



S^OO (apfNXH £2l>(r) 

www.lMalfytilp.com 


Capabte of excellent results, uses somelFiing 
other (Fun the Flasb Fermat. 


Confusing Interface. Not really tl'i^ldieiip. 
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the guide 


ISK LISIINGS ] Biir£R*S GUIDE 


WEB GRAPHICS PHGKHGES 



ihe j^rcsftesi eriphiro pnogpinfi oa rtie gs, bar 
nooe. ItipsrglWfift kvel of feaEures 


Whut'a bad:^ 


VMy, very eaipensi-VE. [>oeai''t do- mudi mme 
InTTho banner diar oitier package. 



Shopcteator 


£233,82 

51211400 www.sbopcr^or.co.uk 


What's I:*# 4^ 


LcHti of fcaliM^i Vfjy easy ro lisc. 

ED 




HetZip Download Demon 

HTIH 

i2%99 

www.nelilp.c«ri/prioducts/iiifo_dcm 



Brlllani wjitKljgfi iff pPnuioeraphs, jII wctof- 
based, so yoii can blow Lhem up Iv 



V«nh>tt 7.00 



o media 

Fitmwomnmrv 


Fiiewoi1(s3 


Jasc'Paint Shop Pro' 

Jasc Faint Shop Pro 7.0 



02E} 


yimv rnHC!fni1U;diA.cnni 


Wfv f^sEy helping yni fflAltc anlfmioEl Gir& 
tor menus and giiseral Web sHe- fMomf.aa. 


What's had? 


Again. 3 tad on [he prtccy wJcr Quile 
m(fin(wnie£in| for the beginner. 


012?^ 2S£335 


£1t1 

/.d^tsiwuFluiliup.ca.uk ; 020 3^06 4Ciqci 



Adohr Illustrator fto 




Adobe Illustrator y 


What'e (.ood? 


Cheap. user-trieinJly ;»inJ Bvny to use. A 
dream for those new to ihe work! of ur^fiks. 


[Joean'T offiM itic same depih of features k 
httftMhOfi 5.S. 



EGOMMERBE PHGKHGES (REVIEWED IN ISSUE 41) 




= An easy fill -ii i - Jis-blainJs approach, with lots 
of features and 






SiNPPinoCait Professional 



WhaL'w gvO 


Can read in product Ms. and auLomatitaiy 
crieare prodbet lists. 


Poor interfsce design, fini -wsfy Kmilttvc. Hcit 
tor novices- 


VMStrop 



DflWNLOGD MANAGERS (REVIEWED IN ISSUE 43) 



Dowidoad Butler 

www.0ncolnbc9di.KMh/butter.a9f9 


A whole toad of umque ferttorei Very easy lo 
setup. 


Complex aruj poorly designed. 


D V e r a n * 

1 

\ ogm 

11 


ii 

M 


!■ -ar.-a 


MassDownloailef 



h's simple to use ai id i»i(irillicantly speeds up 
your tkwiiloads- 


What's b s d 7 


Fealum aie tfun on the grourid and the user 
iiili^faui; IS not very fnendly- 





Atrtjly wonderful free downlnad nunngcf ihar 
outpafonns ocwily f^tig/iamj toy a countiy mie. 


what's bad^ 


Dosiiri'l iHM»;d up your download bnie. 


cheap and reasonably easy to tise. Gnnd 
Itv small busineis- 


limiind fnAtLin:<;. no srodt contnal, 
cdour, MIC opftons and so on. 


Mr Cool Professional! 



Mr Cool 



Appaling interface, dlHicuh to um- We oouldri'l 
gditto wort 
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For simple answers to all of your questions 
plus hints, tips and how to's look tio further. 
We have them all! 


Just how good is voice recognition? Can you 
use speech to control your PC? These 
questions and more answered this month 


The very latest hardware to arrive on the PC 
market from PCs to MP3 players is tried and 
tested in the Hardwired section 


What's new in Microsoft Windows ME? This 
month we look at the all new media 
Plus some fantastic new software 



Ovfei- 40 products 

revlewec A -VEited! 


searci 


IHEESSENHALBUIDE 

IDHOMECOMPUnNB 


r PAGES! HOW 10... 

• Keep YQur picttires 
safe far the future 

• Easify use images on 
your Weh pages 

• Serve your tfacumeats 
to Hp sites in Word 

1" PAGES! Tips AlUcks 

• Speed up^ 


, loolfoot 

issu^"® 'atest 
fKoe, on sa(e 


Choose from over 
home and profes 
projects ittcludj ' 

l-fibpls 
Signfi 

Stntionory ,jv 

CalO'ndnre 
Cnrtlflcjites 
Bfinnors 
CraftG 

SEniiF UUEaPLUS Full Wi'if crr^ntion aortvtran* wavtn £20’ 

WORDSLOCK ajtinc'i Club Cryptic word puiTti>t w<^rlh 2.95" 
007 30ReENSAVER Wu-rld ^rxclu^iuti DdmcI 

NETSCAPE & Fiiij^l ftdl iif Qrlpififll and Iji-’-sl WotJ 

36 ESSENTIAL PROGRAMliS Everything you lu^ed Idr your PC 


Can You Afford 
Id Bo Without It...? 

On Sale at ail good Newsagents or order it direct from us 

Tel: 01202 20 
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WoiIclwicU- 


w¥vw. world wi d e. co. u k 
»wls@worldwlde.co.uk 
tel 0870 870 4577 

.uk domains £15 + VAT for 2 years 
.com domains £25 + VAT for 2 years 

including registry fees for 2 years 
FREE 1Mb web space & POP3 mailbox 

Web hosting from £50 pa + vat 

FREE .uk domain name (.com add £10 pa +VAT) 

50 Mb web space, unlimited email addresses 
NT hosting with CGI, ASP, Access databases 
Fast Unix hosting in Telehouse, London 
with CGI, PHP, MySQL databases, WAP 

Order online: www.worldwide.co.iik 


UK Names.net 

Register your Domain Name Here 

£5 +VAT per year for UK domains or just 
£10 +VAT per year for .com / .net 
Includes Nomlnet & Internic fees 

(Professional Web nesign, HnsJmg, Bespnke Datahases, e-commarse, Ssoura Servers} 



Change that Ringtone, Personalise Vour Nokia Mobile! 

NEW RINGTONES & GRAPHICS 

SENT STRAIGHT TO 
60|> MOBILE 

ftr tnU 


J/. 

There's 1000s to choose from! 

09065 899 977 



"Simtily call the nuntber 
select yeur tone vi,ih 

Press 9 and order iti" yvivw.iconaphone.com 

Calls cogaeOpdmifi. Aw. ualldurdltun 3 tiiirni. Iwiiautsuini Blm 1S96 Lffiidon WC1N 3XX 




UTOPIA Internet Solutions 


Server Hosting 
Website Hosting 
Design & Marhcting 
Email Forwarding 
Domain Names 
Frontpage Extensions 
Nt & Linux Solutions 
MySqL PHP, ASP's 

Startup Package 

.co.uK Domain Name 
10 Pop3 Email Accounts 
Web Based Control Panel 
50 Megs Web Space 
Frontpage Server Extensions 

£40.00 +VAT 


rrcspnQnc^ 

08D0 - OS35430 

WWW, utopiacorn.net 



[GwebsniBri: com 


□ 


smart 


^>KX) 


talk to the Internet otperts.. 



Valuespace20 

)^xessfBoe50 

eptispar^ 

Cemmerdaf 

* Kfl^ Comrnerdaf 

• 5CHVI)Vifebs|ace 

Weiispaaf 


• 2Gb Trafiftff/pm 

* iGb Month Transfer 

* IGb Month Transfe' 

*20POP3Bai(Esi 

f POI^ Ernciil Bev 8 

f 5 POPS Email Bwes 

Urtlimitnd Aliases 

Catdi-atl alias 

&Unlirrtited Aliases 


• Graphical Lbege 

• Graphical Stats 

• Arwfiyriioirs FTP 

Stetl^lcs 

*asrcgisphp 

• Graphical Stats 

• Plugin ^ipts 

• Plug'tn scripts 

• ASRCGI&Phff* 

*]iOO^EVki^&dck 

* 30 Day Mai^ Badk 

■ Ptug'in scripts 

QurHtty Oiaraitee 

Oualhy Guarartiee 

• SO Day Guararttee 


All snBtt^cece acxmnts irdude a free doiwin name, free tecMcal 
supfxyt, etpBss 1 hours^& optioral frortp^ stppoft. 

Q)nrmo^paoelOO 

* JOOMj CormerciaJ 

• 4Gb Mnth TrarKler 

• liilHTuted Email Bxs, Aliass 
&^ttnrcspondi}rs 

• Stioppir^CartOptioTK 

* SSL Seojte Ospbw 

• ftSP CG) & PHP 

* Plttg-in saipts 

* 30 Day hlbwjy Back Qtarantee 

£4fit50/2SJVMfB ia25D/lSMj]tfE imSD/ISAfantfE £J7450/J8M]rt/]s 
our best value pack or £E99 per luorth or £9.99 per motfh or £14.99 per month 


Smartdomains .uknarresontySSpef. ,comcr)/y£8pa! 
including alt fees! No tranter fees or hidden charges.. 


Sfee wwAiuvrehsiTrat rom for nvre siyr&b value Irtemd sdutions or 

Freei^haie 0800 358 2658 

a emai I sales@jwebsmart. com 

uw*bimAn.ffm (UK} Lbnlitd E^CE- PrEni VAT Qt cuntint rei». 
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FREE WEB HOSTING 

\Vliy settle for web foiwarding? 

All domain names ordered come with 
FREE 10Mb hosting for 2 years! 

Uiiliiiiiled pop eiiiiiil plip-j FroiitPaji^t; 

.co.uk - £16.95 .com - £29.95 

All pricc-.s iiilly inclusive! Nn hidden charges 

0800 915 9373 

www.Naiiiesaiid.Hostiiig.com 


2 GIGABYTE 12000 

2 GB fast UK-based W€bspace & 2000 POP3 
email boxes, www.youmame.co.uk and 
www.anothemame.co.tik Included, extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts. 
3GB bandwidth aHowance per month for each 
domain. Virtuai Control Panel for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, autoresponders 
& mailing lists, ifs own CGI>*B1N, support for 
Miva, Plfl>3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support Bl online help. 

WWfiisroi' ,0 

sa les ® webf us I on ..GO.. u k 
w w w. we of u ^ on. CO. u k 


Reseller 

Account 

Ideal for: 


cpcc 

Pt Ft MONTH 

Vhaa and takes 

£500 






Call FREE on 
08000 15 17 18 
e-mail us 

irfo@webtapestry.net 

visit our website 

www.webtapestry.net 



Linux and Windows 2000 

PHP4, MySQL, CGI bin 
Real Server G2, FrontPage 2000 
MS Access. ASP Scripting 

fioYtteciit 

nefmes 

FREE URL forwarding 
FREE e-mail forwarding 
NO transfer fees 
NO hidden extras 


Besolloi? Aeeozmt^s 

From £25.00 per month 

We also specialise in Colocation, 
Dedicated Servers and Leased Lines. 



nirm Pltta.LKK ‘lUTJhft nOFUiN FPFS. iif«uCDiW 



Domains from £3.75 p.a. 
inc. InterNIC / Registrar fees 

Webspace with 

hosting service package plus... free 

Microsoft Frontpage 
Extensions 

FREE 

Web Email Account 

FREE 

POP3 Email Account - 
Unlimited Alias 

FREE 

Mail Forwarding 

FREE 

Account Setup 

FREE 

Bandwidth - 
155Mbs Connection 


NEW Real Audio Server 

D<Hi*t forget, 
apply now and take 
advantage of this BIG offer 


space.com 
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Enhance your existing web site 
with the addition of animation 
and sound from only £50. 


Contact U3 to discuss your requirements 
OP visit our web site for further information. 



^houlnet? 


www.ghoulnet.com 

TdffiliaiK MOD C74 7511 

EHnail $alesgghoiiit«tc«in | 


No hidden costs. The price you see Is the price you pay GUARANTIED 


Domain 

Names 

.co.uk & .org.uk 
Inc VAT for ^ years 
.com .net & .org £8.99 
inc VAT per 1 year 

£6.99 

Vteit OLir site for details 


Website 

Design 

Ghoulnet Des^ Services 
offer a range of solLitions to 
suit all design requJrernenU 
and budgets. 

£100 

visit our site for details 


from 


Web 

Hosting 

Including 50 pop3 accounts, 
full CGI-&IN, PHP3 and 
unlimited e-mail addres^s. 
Packages start from 

£10 

Visit our site for details 


WoW 

Save up to 66% on 

Computer and Printer Consumables 

and get 

Free Next Day Delivery!* 



lb start saving visit our new webate 

www.cartex.co.uk 

It's fast, 100% secure and open 24 hours a day 
Or call us now on: 

0870 2435610 

08702435611 
customer care: 0870 2435612 

♦Applies to online orders - Subject to stock availability _ 


Wholly ownod by Oiltott Multimedia iest- 1093) wmw.goim.to.uk 



^ We've got it covered! 
www.ukdomains.net 


Domain name registration from £1 5 inc vat 

www.ukhosting.net 

Web hosting packages from £S!j inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK clubs 

We are members of Nominet UK 

Gillftt Ati^x»nilpr Hnu^, 38 Fari^ HiU, Ely, Cambridge^ 4ZA 



PowBred by SMART ENGINE TECHNOLOGY 


The No. I Property Search Engine. 

Search through 498,674 properties from every major 
property site with the.,. SMART ENGINE! 

www.CompIeteHouseBuyerco.uk 


ET 
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SEIlOra EASY WEB HOSTING’ 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT 

£9.95 mSh ' 

VIRTUAL CONTROL PANEL 

Control Everything from the Web 

Re^d snd send emaiL automatically install 'gusstoook', 
'webboand’j 'counter' and other scripts without any 
programming knowledge. Setup email addresses, 
announcement lists and autoresponders, upload fifes, 
manage directories, and much much more 

with WebFusion, it really is 

WEBSPACE 
MADE EASY 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 



itfy Hotting 
w«l^slon,co. uh 
www.wibruiion.co.uK 


wwvv.youmame^co.uk or .com, 
unlimited email addresses, 
CGl‘5INr graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Pane^' 


0finity.com 

Specialists in custom web design 

Web solutions tailored to ineel all the needs of your 
business^ providing a service that meets your 
requirements. 

WEB Design and e-commerte Service 

Site Design and (Content Management. 

Web and c-eommcrec solutions start from £100.00 
llanner Design Service stans from £250.00 
Web I losting from £49.92 per year 

enqulncs(^ntrmlty.eon] 

Tel: 01793 532445 www.ntfinitj'.com 


r 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


'Europe's leading 
Domain Registrar 


.CD.uk .com .net .org plus 

.it ITALY .ru RUSSIA 

.at AUSTRIA -Ch SWITZERLAND 

dk DENMARK .ro ROMANIA 

.pi POLAND .be BELGIUM 


.fr FRANCE 
.He GERMANY 
.lu LUXEMBOURG 
and many more... 


★ 

★ 

★ 


# 


Simply Hosting Quality Hosting & E-mail Accounts 


★ 

★ 

★ 


Account- 
wet) space 
Pops Mall Bokss 
Email Porwarding 
Email Aliases 
web Poruirarding 
uniltnlteci ftp 
cgi-sin 
Site statistics 
MySQL PHP SSI 


Mail 


Soho 

SdMt)..,. 


Enterprise 


Corporate 

150M^ . 


Simply servers 


Cobalt RAO Servers 

Individually Configured UNIX Servers 


Manage your 
accounts using our 
iiigiiiy acclaimed 
control panel! 




simply tiiivtes www.simplynames.com 

zone one, Malvern hmis science Park, Malvern. WR14 3SZ UK Teh +44 (0)1684 893020 e-maih sales@slmplYnames-CiDm 




j 
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MP3 & MPEG 3 m tow the most seaiohed lor expressions on Uie 
inlecnet. MP3 ^ a form of audio oompression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a singte CD^ To enable you to play back MP3 files you im 
jedaf software or your PC or you need expensive dedicated nardware. 
you own a Playstation the PSXAMP will allow you pta^ your MP3 CDs 
at a much cheaper price than u^er dedicated hardware. You can 
‘‘arvd save your own playlists to standard playstation mernory cards. 
rmoEB information visit http://psXQfnp.CO .uJ< 

CapyALL4/J ^ ^ 

CopyALL4.0 ie a SCSI Interface M allows you to cmtrol your SCSI 
drives without the need for a PC, Simply fit your CD Reader and CO 
Recorder Into an external case and the CopyALL will sim plify the CD 
duplication process for you. It leaves wur PC free for yeu to use for more 
Important things. 4 operation modes: Xopy', “Test", "aaft-Copy” S "Scan" 

; //interesting - devices. com/copyatl 

CD 

No PC required. 4x Write speed fl speed version also available for 
addltionil cost. All quality brand CD Recorders and CD Readers 
including Sony, Plextor. Yamaha ote. Can also be connected to your PC 
if you to compile your own data {PC SCSI card required). Applied 

with CD Recording software for the K}. Based on the above CopyALL 
SCSI interface 

Vist our vwbsites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 smalt items £10 large items 




Ricce: 0H4 76339805 Fax .OZ4 76339804 


Interesting ESevices 
24 The Crescent 
Kcrcsley End 
Coventi^ 

CV7 8jr 


http://interestmQ»devices 
http://dvd-worid.co> 
htt p: //psxamp . CO, uk 
http://z64.co.ijk 




* Web forwarding * Catoh-afI et^inail forwarding 

* Up to 100 e-mail forwarding addresses 


• Holding page wizard * Change name servers 
(US domains) * Change IPS tags (UK domains) 

• FuH domain manaaement 



OUR PROMISE TO YOU ... Ours are the lowest prices in the 
world We don't charge a transfer fee and we'll give you double 
the difference back if you find a cheaper price anywhere else ** 

** See website tor fuH terms 




NEWBULKDOMAINPRICES 

Domains from 20p 
includes,COM and.UK 


JPP 


Register online 
wvvw.ukreg.com 


at 


Register online Now at 
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^ur M^^eeds 


Our Special Offers Page, Updated Weekly 


ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


BUSINESS 

PRO 


£199 

PER YEAR rKCC 
INCLUDING 

FEES! HR 


lODMB fast UK-based webspace, 100 POP3 
boxeS/ unlimited email addresses, auto- 
responders announcement Usts. Own 
CGI-BIN & pre-installed scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
& online help. 2QB bandwidth allowance 
per month* www./oumamexo.uk or .com, 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control Paner for 
easy admin. Free 60 minute setup. 

30 day money-back guarantee. 

^\UL 


Sctioumly Easy IVeJIf Ho^Sng' 

sa le w eMti slofi. co^ u k 
w w w ^ we bfusi on. CO. u k 



PRICE? ESfCUJOS VAT. PAYMEWT flV DEBn/CREOrT CARD WELCCWE 


- (UKHOStS com) - 

order online: hllp://www.uldiosts,corn t-majJ: sales@uldioSts,com tel: 07041 478141 

idomain hosting 

I £65! 

I Includes lOOmfi WeJj Space, Own Contnc* Panel 
I Unliruitad PQP3 t-nruil and t-mail fDPMrdlngs 
'..FTP access, CGI-BIN, ASP, Re&dy Made Scripte,i 

no hidden extras - all prices iocliKle all fees ^ no transfer charges 

domain cloaking’ 

£ 2 !” 

i 

doak a new domain to your existing 
domain and receive e-mati ferwarding j 


order onling http:/^www,ukhostscom e-mail: sales@ukhoSts.com tel: 07041 478141 J 


.eu.com 


£30! 


*VkT 

pa. 


' mlnimufn 7 ywru 
alsa ukcom, uk.net, g&.com,gb.[ie4 
lis.com, m.com and Fnany othoiB 


(. co.uk £5!” 1 

‘ mirtrrnum 2 years 

.com £20!T 

* register for up to 10 years 







it's easy to make friends or build relationships with udate. 

Our sophisticated matching system and extensive membership 
database provides more choice^ more places, more fun. 

And because you have total *on-linc' control, you can build 
the relationship you want at your own pace. To find out more 
go to WWW.Lldate.CQxU]s and click now. 


UCl@t.0.co.uk 

The UK's largest global internet dating service 
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Whflll^y Dwnf^il hy GHIetf Multi rtve^din (A'At. 13^3} www.gini1rl.tD.iiic 



ilukgrouiKESgmmlcQimil 


— WeVe got It covered! - 
www.ukdomains.net 

Domain name registration from £1 5 inc vat 

www.ukhostmg.net 

Web hosting packages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £9S inc vat 


www.ukecomnierce.net 

Sefi on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web narries and web hosting for UK clubs 


-@Ogg§( 50 g) 2 €i 2 )- 

We are members of Nominet UK 

Giliett (VI ulti mectia, Al^xand^r 38 For# Hill^ Elvi Cambridg#, C87 4j^A 



^ donhost 

Unlimited Reseller Account 

I deal for web designers, consultants & entrepreneurs 


O Unlimited Domains 
O Unlimited Disk Space 
O Unlimited Email 
O Unlimited Control Panels 
O Graphical Usage Statistics 
O CGI-BIN, SSL, mySQL, Frontpage 
O Personal Nameservers 
O 24hr Freephone Technical Support 
O 30 Day Money Back Guarantee 

Other packages atsoavailabie 
Order online with Instant account activation at 

www.donhost.co.uk 


T; 0800 956 7642 E: sales@donhost.co.uk 



UK's Best Value Domain 
Name Registration 
Service 


NEWBULKDOMAINPRICES 

Domains from 20p ^j/lH 
includes.COM and.UK jflM0 


.com etc 


Price does not mclude NIC fees 
ICANN (US domains per 1 year £9.^1 ■I'VATS 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 
www.ukreg.com 
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UK DOMAINS 

£0^9 

, co.uk etc 
us DOMAINS 

£0^9 

.com efc 


NEW BULK DOMAIN PRICES 


Domains from 20p 
includes .COMand,UK 


2 CP 


UK's Best Value Domain 
Name Registration Service 

e mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

Priciii do not in duie N K Hn min ft (U K doarjiin i ptf 2 ¥«»ri li ] 
KAt^N rUS dt^miiniper 1yeir -eVAT} 

Register online at 

www.ukreg.com 



OUR PROn/ilSE TO YOU... Glies are the icwpsi prices in the worfd. 
Wc ifmn't charge .1 tr^ifislcr fee and weTE give yen deubEe the 
difference back if you fmd 0 chcEipor price anywhere eise 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

♦ Webfbhwafding ♦Catch^allernail forwarding 

* Up ( 0 100 email forwarding addresses 

• Holding page wizard ♦ Change name servers 

»Change IPS tags (UK doma^) 

* Full doma^ management 



-reg.co.uk 








Fip 3 MONTHS FREE HOSirtl^SI 


Freephone: 0800 328 9450 


ww.9netavenue.co.uk 


9NFTAVENUE 




9.95 


9flet Standard Features 


web 


UHX 


• Multiple 0C-3’s lo UUnet. MCI d GTE Inti • Powered by SGI origin 2000 seiver 

• Youf FTP Bile • Your own CGI direotory • /50O Series Cisco Router • POP 3 acceunls 

• Account "Conm^ Panel" access via WWW • Oaity Tape Backup of your data 

• rupert tfiofininal support • On-site UPS • 24-iiDur oo-sile Tionitorlfig • Sams day set-up 

• 99% uptime S 30 day nraiey-back guarantee 


m 9Net ONE Plan £19.95/mo. 

• 25 MB ot disc space * 10 POP3 mailboxes • 1500 MB of monthly data transfer, £.05 over 

* CGI library icounters, maiito forms, etcj *SSf PGP ASP MIME Support • Dedicated fleal 
audio/videoseiver * Detailed Web Usage Statistics * Access to raw log files 


m 9Net PRO plan £49.95/mo. (Reseller Program) 

• 100 MB ot disc space • 25 POP3 mailboxes * ALL features of 9 Net One Plan Plus: 

* Dedicated secure server (SSt.) • Cybercash and VeriSign fyippnrt • Full ODBC support 

* MS SQL, MS Access * Shopping Cart • 5000 MR of monthly data transfer, F.D5 over 

• Unlimited Domains with unique IP addresses {www.yourcuBtcrTier.corn} 


DEDICATED SERVER. Yours or ours from £79 


One stop e-commerce solution, includes software, 
development, hosting. 


10 POP3 
E-mail accounts 
£9.95/mo. 


ft^FREE 


Parlt Your Domain 





















^ TV 
^ Video 
i Audio 

Vacuum Cieaner 
^ Ice Cream Maker 
i Telephone 
^4 Food Processor 
4 Shaver 
4 Behumidifier 
4 Coffee Machine 
4 Toaster 
4 DVB Player 
4 Fax Machine 
4 Food Mixer 
4 Hair Clippers 
4 Juicer 
4 MP3 Player 
4 Radar Detector 
4 Percolator 
4 Waffle Maker 
4 Kettle 

4 Wireless Phone Extension 
4 Digital Camera 
4 Headphones 

And Tons Of Other Stuff 


We Stock One item In Any One Category... 



CLASSrFlEO CONTACr JENNIE liKOWN ON 01202 200212 



UK's Best Value Domain 
Name Registration 
Service 


mBULKDOH/IAINPRKES 

Domainsfrom20p 

includes .COM and.UK y|n/ 

UKDOMAINS 



Pnte dofs not include NIC fees 
Nominet (UK domains per 2 years £5 +VAT1 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 

www.ukreg.com 







next Issue 

“ ^ IN NEXT MONTH’8 Practical internet 


WRE IN CONTROL! 


TRKE CONTROL OF YOUR INTERNET 
CONNECTION 

Hands-on tips for transforming your Net connection, Including 
expert advice on: 

• Blocking junk email 

• Beating online viruses 

• Covering your tracks on the Web 

• Handling large email attachments 

• Sorting Web site bookmarks 

• Speeding up the Net 

NEVER DUY SOFTWRRE OGRIN! 

Why fork out your hard-earned cash on buying PC programs 
when you can download them for free 
from the Net? In next month's issuc^ 

, we show you where to go to 

find the best free 
software - from 


high-end graphics creation packages to top Web site building 
suites and word processors. This is a money-saving feature you 
cannot afford to miss. 

RERDTRE8MHLI PRINT 

With its magnifying glass at the ready, Pf3ctic3t Internet takes a 
close look at the catches and clauses that leading Internet 
service providers and Web hosting companies insert into their 
coiitracis. Don’t gel caught out. Find out whether the company 
you Ve using is a legal nightmare, 

SEHRGH ENGINE 8UGGE88 

Get your Web site ranked higfify on the Web’s top search 
engiftes without paying them a penny. We show you how to play 
“ and win “ the search engine game every time. 

80 MUGR MORE! 

More easy to-follow tutorials, pages of hot tips and advice plus 
another program-packed free CO, 



RE8ERVE YOUR COPY OF 



GUARANTEE A COPY OF PRAaiCAL 
INTERNET EVERY MONTH BY HANDING 
THIS FORM TO YOUR LOCAL NEWSAGENT 

Please leserve me a of Practicat internet (ISSN 

1366-7661) pfhed £3.99 on a regular basis. 

Piadtcaf lut&net is ffubftsh&d 73 times a year. 

Name .... 

Address.. 


Postcode.. 

Phone NuTnber .. 

The next Issue of PRACTICAL limRNET 
IS available on 8 Febmafy, 2001 

Newsagent information: Practical Internet 
is pubilshed by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 299955, 
www,p3rBgon.coMk) and is available from 
your local wholesaler. Practical Internet is 
distfibuted by Seymour (Teh OT2Q2 299 
9252)andisfuliySOR. 
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INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTIC; 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


39 

arc many and 

on the web that 
you're pfobabJy never heard 
we sLitiw yt.Hj wheie they 
tell you how to add 
to your site. 

Price: £459 loci, p&p 


Issue 40 

Free, fully woddng version of 
Ho f MelaL Pro 4.0, AdMce 
on how to earn nrioney from 
the Net, looWngfor property 
online, browsing, offline and 
loads of tutohali. 

• Price: £459 bid. p&p 


Issue 41 

We lest over 30 different 
free ISPs to see wfiu uanie 
Out ihe IjesE, piiiK hniic a 
look at how iho Internet 
can hdp you gel the job of 
your dreams, 

- Price; £4,99 inck p&p 


Issue 


Rlrt, gpssip, natter 
seduce; the complete guinc 
to chatting and meeting pals 
online. Also, Ntet milltonair 


refveal how 


how you can, too. 


• Price: 



Issue 42 

Take control of your life by 
iLsIrig thu liiteiTiet to gpt 
organised - we show you the 
sites and progrims that can 
help. Also, how to add video 
to your Web site. 

• Prioe: £459 incl. p&p 


Issue 43 

Get 3 fabulous fnue [xKik wiili 
this Issue filled with great tips 
on how to build the best «ite 
you can, £260 of full 
pfog/arns ant: on Ihi: CD :ii icl 
explained in a froc book. 

- Price: £459 inch p4tp 


Issue 44 

CcMilusetJ with what ISP you 
should choose? Read our 50 
lop tips. Plus advice for 
getting rid of banner ads and 
a tree book atrout Paint Shop 
Pro 4.1 which is on the CO. 

* Price: £4.99 incl. p^ 



Issue 45 


With softwax, a book and a 
special feature, this is an 
issue cksdicated to gelling tim 
fastest connection fKisHhle. 
Wc also take a look at where 
to get your music online. 

• Price: £4.99 IncL p&p 



Issue 46 

Get a free book about 
creaEing 3D W^b graphics 
urifj ltie full vei^ikxi of Cool 
3D on the CD. We also 
reveal the Web's fastest, 
most accurate searofi engri le. 
* Price: £4.99 incl, p&p 


Issue 47 

It's all ^ut the money, you 
know. We show you how to 
use the Net to make yourself 
some lovely wonga. Plus, 
we take a sei ious look at 
iiiillne prill 1 . 

- Price: £459 knck p4tp 


Issue 48 

We hm 1 50 cil youi'worst Net 
nlghtnaares, providing easy 
soiiitlons to comnion 
problems. We also provide 
useiul advtce on how you 
can better use the Net 
* Price: £4.99 incl. pAp 


Issue 49 

Add some Juice to your Net 
connection. We show you 
how you con zoop up your 
bi uMTsei. also lest 1-5 ISP 
tech support desks to see 
who was the most helpful. 

* Price: £459 Inch p&p 


Call our cniillt card hotline on 01202 200200 


back issues 


CALL THE HOTLINE ON 01202 200200 




Address: 


..Postcode:. 

Telephone Ncn .. 

Fmailf ..... 


Practical Internet back issues 

YOUR DETAItS 

Name:............ 


I WOULD LIKE TO ORDER; 

□ ISSUE 35 □ ISSUE 41 □ ISSUE 44 U ISSUE 47 

□ ISSUE 39 □ ISSUE 42 □ ISSUE 45 □ ISSUE 48 

□ ISSUE 40 □ ISSUE 43 □ ISSUE 46 □ ISSUE 49 

(£4.99 including postage and packitgiiig. Subject to availabflEty) 


METHOD OF PAYMENT (m cash please) 

Please indicate your chobe of rnaLfiwJ 

Cl CH EQU E Pteass make payaNe m Ltd. 

□ CREDIT CARD 

□ Delta □ Visa □ Mastercard □ Switch 
Card number; 

□□□□ □□□□ nnnn □□□□!□□ 

Expiry dlate: 

issue No. □□ fSwfictioniy} 

Signature:.,....,....... 

Date:...... 

Phase telum tfiM axter Lotm (a e vl il Jc^isfifwr mth ymr ch^^ue/postai 

Cider (it apfdic^^le} to Ihe nMvsni PiMshing Ltd, fREPPDST (BHf 

255) Bourmmotidi BH1 2Z2. tt won't tiwT yw a fxiNsy in stamps if posted in the UK, 
AflscjTMtwejy, caff *LriwcT:^)*0o Afffiiof on 01Z(}2 2d02OQ, fax your ordet on 01202 
20217 Of email tfs at siitt^pafagon.oo.sjk. 

From lime to time, Paragon aairfs otn news iTKwpnodbtts and 

opportunities that are of knaeai to ruif/s/idont Ifyov do /wf wtsh to fBcerwf K/cft 
infi^jualion, pfsase tide this iMix. 


m ^ m H 
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lOME NBE 

miWLBIS 

JO CHIPCHASE GETS IRREVERENT ABOUT THE HUMBLE HOME PAGE 



H ome pages, don't you 
just love them? By this J 
don't mean the front 
pages belonging to slick 
corporate Web sites, but 
rather people's fledgling 
attempts at Web design. 
Frequently cf cated using 
Microsoft Frontpage or shareware 
Web authoring tools, these 
delightful offerings are 
characterised by certain features 
- most notably clip art buttons, 
twirling gif animatbns, hit 
counters, garish background 
wallpaper and grafuitous use of 
the Times Roman font. 

Let's face it - most of us have 
gone through some sort of novice 
Web design stage, but do we 
really have to unleash the results 
into the public domain? After all, 
would we invite people round to 
view the first watercolour we'd 
painted that looked like a four- 
year old had thrown up over the 
paper? I Ihink noL We'd stick the 
offending items in the bin or the 
attic where they belong. 

On the Intel net, however, this 
rule just doesn't apply. Every 


novice Web monstrosity 
imaginable is prime fodder for 
Geocities, AOL and the free space 
provided by Free serve. Just look 
3t the bandwidth-chewing 
examples at 

http:/ /m em bers, aol xo m / 
texsd eputy/my. htm, 
http://pages,map,com/~ jb4096 
and hUp://myhome.zaobao. 
com/home/bApoondeng. Surety, 
these people should be fof ced to 
use Internet through the TV, 
where they can only view a vetted 
selection of sites and won't get 
ambitious ideas about uploading 
their own 'work! At the vcfy least, 
they should be forced to view 
Web Pages That Suck 
(www.webpagesthatsuck.com) to 
reduce the number of personal 
pages fhar "suck like a tornado '. 

Aha... but it's not just the 
home users who are to blame. 
Some corporate sites are 
cunningly masquerading as "my 
early efforts at HTML” In this 
category we have sucky offerings 
from people who should know 
better, such as the Blue Dragon 
site {www.bluedragon.co.uk) and 


the truly dreadful 
construction at 
carpet 
distributors, 

Axmlnsfer.com. 

What do they 
demonstrate? That 
senior company 
members didn't 
see fit to pay for a 
professional Web 
designer or have 
never looked at 
the site and/or the Internet, 

Tufiiing things on their head for 
a moment, it's not always bleak on 
the personal page scene. In some 
cases, the homespun site outdoes 
the big .corn venlure for having 
entcflaining content and a saleable 
idea (oh, and these little projects 
aren't running millions of pounds 
into the lod either). Natalie and 
Joe’s very funny naturist’ site at 
wwwmakednatalie.com is a fine 
example, as is CliffyB's 
Catscancom 

Let's not forget that even the 
most hardened Web professional 
has a secret penchant for dodgy 
home pages, as they provide 


“Please let me know of soy problems you 
encounter with the page". Nmnim... where 
shall I stirt? 

something to he smug about (but 
stand up those who have never 
used Times Roman in H2 siie in 
the past). Without the humble 
home page cropping up left, right 
and centre, the Web would 
undoubtedly claw back 
considerable wasted bandwidth... 
but where else would we find 
such a great source of free 
amusement, even if it is at the 
unsuspecting authors’ expense? 
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Expand 
yourweb 
hosting 
business with 



our Unlimited 
Reseller Account 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows 2000 Servers 

allforafiat monthly fee. 



All our hosting accounts support the following features: 

• Windows2000 servers running I1S5 

• Full support for ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Perl Support 

• Private CGI-BIN for each domain name 

• Livestats - Realtime statistics for your websites 

• UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 

• SeparateVCPfor each domain 

• Advanced Password Protection on your site 

• SQLServer 

• 155 Mb/s UK Data Centre 

• Instant on-line setup 

• 24x7 Telephones E-mail Support 

Business & 

Personal Accounts 
available from £60 PA 




web h€>stin^ 
CaU Afow 


www.fasthostsxojuk 





internetproblems? change.service easy.peasy 

Having a problem with your Internet provider? No problem. Not, that is, when you change to Claranet. Because unlike other ISPs, we won’t 
ask you to change telephone company. Or insist that you get a CD before you can register. Just go online. And you can stay online. 
It’s really easy. And with prices that start at just £3.33 a month, it’s inexpensive, too. It's service like this that's helped turn Claranet into 
the UK’s largest, independent, Internet Service Provider. To find out about our no commitment trial offer, get in touch now, Pleasey. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice www.clara.net 0845 3551000 


This account is puid on an annual bauiu at a coal ol £39.99. This is calculated aa £3,33 per month over a 12 month period- 






